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Installing Your Camera on a Network

Follow the guide below to quickly install your AXIS 2100 on an Ethernet network:

Important!
For details on installing the AXIS 2100 to a modem, see page 2.

0 Note the Serial number on the underside of the unit. You need to know this to set the IP address:

Serial number same as

Ethernet number; e.g.
00408¢100086 =

00-40-8c-10-00-86

0 Using an appropriate method for your operating system, assign your product with a unique IP
Address from a computer on your network, as follows:

Windows 95, 98, NT and 2000 only - Start a DOS window and type UNIX only - Type these commands in your command

these commands: line:
Syntax: Syntax:
arp -s <Server IP address> <Ethernet address> <my PC IP address> arp -s <IP address> <Ethernet address> temp
ping -t <Server IP address> ping <IP address>
Example: Example:
arp -s 172.21.1.200 00-40-8c-10-00-86 172.21.1.193 arp -s 172.21.1.200 00:40:8¢c:10:00:86 temp
ping -t 172.21.1.200 ping 172.21.1.200

Note: In some Unix systems, the arp command can be located in a directory that is not on the
command path; e.g: [usr/sbin/arp

You will now see * Request timed out ...  messages repeatedly returned within the DOS
window.

[J Connect an Ethernet cable to your AXIS
2100 and attach it to the network.

Network connector

[] Connect the external Power Supply to the L
unit and connect it to your main power supply.

Power Supply

RJ-45 connector
Connector

L] Approximately 10-15 seconds after connecting the power supply, the
message ‘Reply from 172.21.1.200..." - or similar, is returned within the
DOS window. Ensure that the Power Indicator is permanently lit and that
the Network Indicator flashes intermittently.

[ Exit Ping. The installation is now complete, and you are ready
to access the AXIS 2100 from your Web browser, as described in

the next section. Network Indicator

Power Indicator
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Verifying and Completing the Installation From Your Browser

To access the AXIS 2100 Home Page, start your browser and enter the IP address in the location/
address field, e.g. 171.21.1.200.

Click the Installation Wizard link. The wizard guides you through the remaining installation
procedures and will help you configure your application. Detailed information on how to use the
various product functions is conveniently provided in the on-line help, available from the
configuration pages.

Installing Your Camera via a Modem

The information in this section describes how to connect the AXIS 2100 to a serial modem for
transmitting images over a normal Dial-Up connection.

Important!

* The information and screen examples featured here are specific to Windows NT. Although similar to
the Dial-Up implementations in Windows 95, 98, and 2000, small deviations in the dialog instruc-
tions for other operating systems should be expected. Refer to your system information for further
information on creating a Dial-Up modem connection if you are using any other operating system.

e Windows Dial-Up Networking and TCP/IP must be correctly installed prior to commencing with the
modem cable connection. Detailed information on how to check this is provided in Windows Help.

Connecting Your Computer Using the Null Modem Cable

Follow the steps below to configure a serial modem connection for your AXIS 2100:

- Modems Properties 2]
[J Connect the supplied Null modem cable

between the COM1 Serial Connector on the
AXIS 2100 and the COM port of your computer.

General | Diagrostics |

[J From the Start menu, open the Con- v
trol Panel and click the Modems icon.

[J Connect the power supply to the
AXIS 2100 and check that the Power [ If a Standard Modem is already set up and
Indicator is lit. displayed in the Modem Properties dialog (see |2 Remove Propertiss
right) you should proceed directly to step 8. ng preferenc

Install New Modem

Dialing from:  Mew Location
Windows will now by to detect pour modern, Before |
continuing,

1w [ Check the checkbox: Don't detect

Click Dialing Properties ta madify how vour calls are
dialed

. oal my modem, | will select it from a list. Didna Propantee |
madi - Click Next>.
Cancel
I Dant detect my modem: | will select it from 2 ist] | Install v Medam I'

(] Select the Standard 28800
modem from the displayed list of
modems. Click Next>.

You have selected the following modem:
ISIandard 28800 bps Modem

this modem:
B —

BEoH | Mest > | . -
s
‘Your modem has been set up successfull. [ Select the serial port to which your
If you want to change these settings, double-click AXIS 2100 is now connected via the

the Modems icon in Control Panel, select this

modem, and click. Prapertes Null Modem cable. Click Next>.

T

[0 A Standard 28800 modem connection is
now available for the AXIS 2100. Click Finish
to close the Install New Modem wizard.

[J Click the Properties button to finally check that the dis-
played Communications Port is set correctly; that is, set to
the same port you connected the AXIS 2100 to. Click OK.

<k [T Fash ] | Concel | 0 Click Close. j|
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Creating a Dial-Up Networking Connection...

Follow the steps below to create a dedicated Dial-Up networking connection to your AXIS 2100:

[ Double-click My Computer and
then double-click the Dial-Up
Networking icon.

Make Mew Connection ]

Tuvpe a name for the computer you are dialing:

IAxisEamerd

]
[0 Double-click the Make New
Connection icon.

| Address [z n..m;.u.....r...,
= | [ A
- 3 "

— :I et O Provide the connection with a  [Slestadevies

- - name (AxisCamera is the name

Networking : #4 | Standard 28800 bps Modem =l
7. 5 used in the subsequent examples). -
4 Ll-l LConfigure... |

Standard 28800 bps Modem Properties

General | Eonnectionl Dptionsl

B [ From the drop down list, select
_ the Standard Modem previously

created for the AXIS 2100. Click
Standard 28800 bpz Modem Configure
Cancel
Part: |Eommunicati O To significantly improve the
e o performance of your AXIS
peakevEline 2100 when using the Null-
(1 J— Modem cable, set the Moxi-
mum Speed to 115200. Type the phane number for the computer vou want to call:

— Maximumn speed

O Click OK to return to the
Make New Connection dialog.

Click Next>.
[

o]

I~ | @rly connect &t this spee

Cancel |

Make New Connech

ou have successfully created a new DialUp Networking
connection called:

Telephone number:

Jid [ (S

Area code:
{0123

Cowy

. ] The telephone numbers requested in this
dialog are not required for use in the logical
connection to your AXIS 2100. To bypass the
wizard error correction, simply enter any
dummy number into the Area code, Telephone
number and Country code fields. Click Next>.

< Back Hert = Cancel |

Click Finizh to gave it in wour Dial-Up Metworking folder.
Double-click it to connect.

To edit this connection later, click it, click the File menu
and then click Properties.

P Dial-Up Networking

| Bl Edl View Go Favoiles Coreaclios  Help

.
| Bk Fatp

verd

)

Undo

a2 flEt a3

| Adiesa |58 Drhlo Networking

|

18 =

gk [ | | pial-up e EE=
Networking The Dial-Up Network connection

[ You have now successfully created a d

56"

is now displayed. You are now

dedicated Dial Up Networking connection
for your AXIS 2100. Click Finish.

ready to refine the Dial-Up net-
working properties, as described
in the next section.




AXIS 2100 Installation Guide - English Page 4 of 5

Refining the Dial-Up Networking Properties...

Having created the Dial-Up connection for your AXIS 2100, follow the steps below to refine the
connection properties:

[IFrom the Dial-Up Networking dialog, right click the dedicated
Dial-Up connection previously created for your AXIS 2100 (Axis-
Camera was the connection created used in this and previous
examples). Select Properties.

[ Click TCP/IP settings and then check
the Server assigned IP address, and Server
assigned name server addresses radio
buttons.

AxisServer 7] x| TCP/IP Settings
General Server Types Wnﬂ
1

i [ Click the Server Types tab. From the —
FPP. Iterel WindowsHT4 - drop-down list, select PPP as the Type
[ Advanced options: 13- /

B L of Dial-Up Server. * Sgrver assigned name server addresses

- " Specify name server addiesses
¥ Enable software compression
™ Require gnm Friman DHS [

I IReqiedetaens] L In the Advanced options field, check Geconren DG
" Recadalogfiel  Enable software compression. All other
Alowed netwark pratey| Checkboxes should remain unchecked.

] Check the Use IP header compres-
rimay NG | sion and Use default gateway on a
remote network checkboxes. Click OK.

Seconde Wil

™ IPH/5Px Compatible

Pose TCE/IP Setiings...

¥ Use IP header compression

¥ lize defauit gateway on remaote network:

U In the Allowed network protocols field, L] Click the Scripting tab and ensure that the Start
check the TCP/IP checkbox. NetBEUI and IPX/ terminal screen minimized checkbox is checked. Click OK
SPX checkboxes should remain unchecked. to exit Dial-Up Networking Properties.

Initiating the Dial-Up Connection

Important!

Please ensure that the Null Modem Cable is correctly installed and that the relative connection properties are cor-
rectly configured before initiating a Dial-Up connection. Step-by-step instructions on how to do this are provided
on the preceding pages of this section.

] Double-click My Computer and then

double-click the Dial-Up Networking L [J Enter a Username and Pass-

icon. uisCameta word, using the default root and
T pass respectively.

L] Double-click the Dial-Up connection Bews |

icon previously created for your AXIS I Save password

2100 (AxisCamera in this and previous
Phone number. |123123 H R

examples). [ Click Connect to initiate the
Uainafion [Wewteesen =] | Dial-Up connection.

= Connecting to AxisCamera a\ |

Statuz: Dialing... Cancel |
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Verifying the Modem Connection...

Having initiated your Dial-Up connection as described above, you can quickly check the connection
by accessing the AXIS 2100 from a standard browser; such as Netscape or Internet Explorer, as
follows:

=] B
File Edit “iew Go Communicator Help
v| '«t i BookW abc.xyz j EE1" what's Related ml

[ Since the AXIS 2100 emulates a DNS server, you can type in
any URL (that includes a period) into your browser to display the I Now, configure the unit using the Installation
AXIS 2100 Home Page, as shown here. Wizard or the Administration Tools.

Reinstating the Factory Default Settings

In certain circumstances, it may be necessary to reinstate the Factory Default settings for your AXIS
2100. This is performed by clicking the appropriate button within the Administration Tools, or by
pressing the Control Button. Follow the instructions below to reinstate the product factory default
settings using the Control button:

1. Switch off the AXIS 2100 by disconnecting the power cable.
2. Press and hold the Control Button depressed, and reconnect the power supply cable.

3. Continue to keep the Control Button pressed until the Status Indicator displays yellow (note that
this may take up to 15 seconds), then release the Control Button. When the Status Indicator
displays green (which can take up to 1 minute) the AXIS 2100 will then have been reset to the
original factory default settings.

Note: Reinstating the original default settings causes all parameters (including the IP address) to be
reset.

Focusing Your Camera

If you are unable to view your video images directly from your chosen point of installation, follow
the instructions below to achieve a good basic level of focus for your AXIS 2100:

‘ [1 Power-on the AXIS 2100 and wait 10 seconds. [J Finally, turn the lens slowly clockwise until the
Status Indicator displays Green; that is, until a
Good level of focus (>80%) is achieved.

Tmm max.
»| [

[J Set the AXIS 2100 to its extreme distant-focus
position by turning the Camera Lens fully clock-
wise.

(] Return to your browser applica-
tion and check the picture quality.
Repeat step 5 only if you consider
the focal distance too distant - until
you are satisfied with both the
focal-distance and focus-quality.

Camera Lens

[] Enable the Focus Assistant: Press and hold the
Control Button using a thin paper clip or any \
other suitably pointed object - until the Status
Indicator flashes Yellow.

v

] Turn the lens approximately six full-turns in O To exit the Focus Assistant: press

———Status Indicator

the anticlockwise direction: Note that unless and hold the Control button until
ou want to replace the lens, it should not be H

y! p not o Control Button the Status Indl.catorﬂ?shes Yellow.

unscrewed more than Tmm apart from the Fixed The Status Indicator displays Green

Lens Assembly. when the Focus Assistant is closed.

Fixed Lens Assembly:
NOT to be adjusted!



