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Product Discontinuation Statement

This document outlines Axis products that have been discontinued or will be
discontinued, as well as the relevant replacement products.

The following products are covered by this statement:

=  AXIS 241S
= AXIS 241Q Blade
=  AXIS Video Server Rack

Final Order Date

The Final Date that a Discontinued Product in the list below can be
purchased from Axis is June 30, 2012. Customers will be given the
information of the Product Discontinuation starting April 5, 2011.

Discontinued Core Products

Discontinued Product Replacement Product

AXIS 241S [0186-0XX] AXIS Q7401 Video Encoder [0288-00X]
AXIS Q7401 EU Video Encoder [6288-
002]

AXIS 241S Bulk 10 pcs [0186- | AXIS Q7401 Video Encoder Bulk 10
02X] pcs [0288-021]

AXIS Q7401 EU Video Encoder Bulk 10
pcs [6288-021]

AXIS 241Q Blade [0209-0XX] AXIS P7224 Video Encoder Blade

[0418-00X]
AXIS 241Q Blade Bulk 10 pcs | AXIS P7224 VID ENC BLADE BULK
[0209-0XX] 10PCS [0418-02X]
AXIS VIDEO SERVER RACK | AXIS 291 1U VIDEO SERVER RACK
[0192-00X] [0267-0XX]

RMA Policy

Axis will supply customers with the Discontinued Product as the primary
alternative. When this is not possible, the replacement product will
automatically be the alternative returned where applicable (see above table).
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Note for RMA

AXIS VIDEO SERVER RACK is a 12 slot chassis and AXIS 291 1U VIDEO
SERVER RACK is a 3 slot chassis. If the AXIS 291 1U VIDEO SERVER
RACK is to be used for RMA, 4 units are needed.

AXIS P7224 Video Encoder Blade is not compatible with the AXIS VIDEO
SERVER RACK. If the P7224 is to be used for RMA of AXIS 241Q Blade, it
needs to be accompanied by one unit of AXIS 291 1U VIDEO SERVER.

Support Policy

Axis will continue to give world-class support for the Discontinued Product
until June 30, 2015 (always 3 years after the final order date, no matter if the
product carries a 1-year or a 3-year warranty), or if the product warranty
period extends beyond this as long as the product has warranty. No additional
feature development will be made for the Discontinued Product, effective June
30, 2012.

Lund, Sweden, April 1, 2012

Peter Rietz
Product Manager, Axis Communications
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