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AXISTI9400HelpPoint

AXIS TI9400 Help Point
Stainless steel enclosure for help point applications

AXIS TI9400 Help Point, a wall mounted emergency housing designed for high visibility, featuring a high intensity LED

beacon and an illuminated faceplate. Compatible with AXIS TI8203, AXIS TI8301, and AXIS TI7301 adapter plates, it

ensures clear identification in public transit, parking, and campus environments.

> High visibility emergency housing
> Optimized for public environments
> Quick, streamlined installation



AXIS TI9400 Help Point

Approvals

EMC
FCC Part 15 Subpart B Class A, ICES-3(A)/NMB-3(A)

General

Casing
Stainless steel
Cable entry: Bottom

Power
Power over Ethernet (PoE) :max 9.9 W(AXIS I7010-VE +
AXIS TI9400), max 8.2 W(AXIS I8016-LVE + AXIS
TI9400)

Operating conditions
Temperature: -40 °C to 60 °C (-40 °F to 140 °F)
Humidity: 10-100% RH (non-condensing)

Storage conditions
Temperature: -40 °C to 65 °C (-40 °F to 149 °F)
Humidity: 5-95% RH (non-condensing)

Dimensions
Height: 763 mm, Width: 303 mm, Depth: 101.6 mm

Weight
11150 g

Languages
English, French

Warranty
3-years warranty, see axis.com/warranty

Optional accessories

AXIS TI7301 Adapter Plate
AXIS TI8301 Adapter Plate

For more accessories, go to axis.com/products/axis-
tI9400#compatible-products

Sustainability

Substance control
PVC free, BFR/CFR free in accordance with JEDEC/ECA
Standard JS709

Environmental responsibility
axis.com/environmental-responsibility
Axis Communications is a signatory of the UN Global
Compact, read more at unglobalcompact.org

https://www.axis.com/warranty
https://www.axis.com/products/axis-tI9400#compatible-products
https://www.axis.com/products/axis-tI9400#compatible-products
https://www.axis.com/environmental-responsibility
https://www.unglobalcompact.org
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