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 PRODUCT SPECIFIC TERMS 

FOR 

AXIS DATA INSIGHTS

All Your use of AXIS Data Insights will be governed by Axis General License Agreement (available
at https://www.axis.com/legal/license-agreements), including all documents and supplemental
terms referenced therein (the “GLA”), as supplemented by these Product Specific Terms for AXIS
Data Insights (“Terms”).  The GLA and these Terms together form the “Agreement”. These Terms
shall prevail in case of any conflict with the GLA, unless specifically stated otherwise in the
conflicting terms. Any terms defined in the GLA and used in these Terms shall have the meaning
ascribed to them in the GLA, unless otherwise stated herein.

IMPORTANT: By downloading, installing, activating, accessing or otherwise using AXIS Data
Insights, You accept and agree to be bound by the terms and conditions of the Agreement. If You
are accepting the Agreement on behalf of a company or other business entity, that entity will be
deemed the Customer hereunder and You represent and warrant that You have authority to
legally bind that entity to the Agreement. If You do not have such authority or You do not agree
to the terms of the Agreement, neither You nor the entity is permitted to and may not download,
install, access or use AXIS Data Insights. 

1. ABOUT AXIS DATA INSIGHTS

AXIS Data Insights is a web-based dashboard that provides users with valuable insights
derived from analytics metadata and other data sources within the Axis hardware portfolio.
Users can view aggregated, consolidated data from one or several Axis hardware products in
their portfolio using various visualization tools such as to reveal trends, patterns, and
anomalies. 

2. LICENSE 

2.1. The Axis Subscription Model license, as set out in the GLA, applies to AXIS Data Insights. 

2.2. If Your AXIS Data Insights product becomes unlicensed at any time (e.g. by expiry of 
existing licenses or addition of products to AXIS Data Insights beyond Your available license 
balance), Your organization will enter a 30-day grace period during which Your AXIS Data 
Insights service will continue to operate. If You fail to provision Your account with sufficient
valid licenses during the 30-day grace period, You may lose access to some or all features 
of AXIS Data Insights and Your configurations and historical data may be deleted. The 
foregoing applies in addition to any rights Axis may have under the GLA. 

3. SUPPORT AND SERVICE LEVELS

Axis shall use commercially reasonable efforts to provide support for and keep AXIS Data
Insights available for use by You pursuant to the Axis Service Level and Support Agreement,
available at https://www.axis.com/dam/public/permalink/161925/service-level-and-
support-agreement-en-US_161925.pdf?v=20260604180543,  as amended by Axis from time
to time.

https://www.axis.com/legal/license-agreements
https://www.axis.com/dam/public/permalink/161925/service-level-and-support-agreement-en-US_161925.pdf?v=20260604180543
https://www.axis.com/dam/public/permalink/161925/service-level-and-support-agreement-en-US_161925.pdf?v=20260604180543
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4. DATA PROCESSING

AXIS Data Insights is not intended for the processing of personal data. 

5. THIRD PARTY SOFTWARE/NOTICES

AXIS Data Insights includes Third-Party Software and Open Source Software. The applicable
Third-Party License Terms and Open Source License Terms are available from the AXIS Data
Insights user interface. 

_________________
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