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Product Discontinuation Statement

This document outlines Axis products that will be discontinued and indicates the relevant replacement
products.

The following software product is covered by this statement:

Discontinued Product Replacement Product
AXIS Audio Manager Pro device 1y eLicense [03324-001]
AXIS Audio Manager Pro device 5y eLicense [03325-001]

AXIS Audio Manager Pro — E-license [02062-001]

Note that the discontinuation refers ONLY to the legacy (v4) license and is due to the change of
license model for AXIS Audio Manager Pro that was introduced in October 2025 with the release of
version 5.0. V4.x licensed systems can be upgraded to v5.x using the 02062-001 license key. AXIS
Audio Manager Pro remains in active development with the new license model.

e Discontinuation date
= September 30, 2026

Discontinuation date is the planned final date that the product/s can be ordered from Axis.

¢ Maintenance offered until
= September 30, 2029

Maintenance is provided by a free upgrade to AXIS Audio Manager Pro 5. There will be no
maintenance releases or bug fixes for AXIS Audio Manager Pro 4.x.

e Free upgrade until
= September 30, 2029

= Upgrade to AXIS Audio Manager Pro 5 is free of charge for licensed customers.

= Existing v4 server licenses are valid also for version 5.x.

= The v4 licenses are not converted to subscription licenses.

= The v4 license is tied-to-hardware and is not transferable.

= The v4 license supports up to 5000 devices per server even after upgrade to version 5

and no additional licenses are needed for added devices (up to 5000).

Migration instructions are included in the user manual

Lund, Sweden, May 8, 2026
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