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Read this first

Read through this installation guide carefully before
you install the product. Keep the installation guide for
future reference.

Legal considerations

Video and audio surveillance can be regulated by laws
that vary from country to country. Check the laws in
your local region before using this product for
surveillance purposes.

This product includes the following licenses:

e one (1) H.264 decoder license
e one (1) H.265 decoder license

To purchase further licenses, contact your reseller.
Liability

Every care has been taken in the preparation of this
document. Please inform your local Axis office of any
inaccuracies or omissions. Axis Communications AB
cannot be held responsible for any technical or
typographical errors and reserves the right to make
changes to the product and manuals without prior
notice. Axis Communications AB makes no warranty
of any kind with regard to the material contained
within this document, including, but not limited to,
the implied warranties of merchantability and fitness
for a particular purpose. Axis Communications AB
shall not be liable nor responsible for incidental or
consequential damages in connection with the
furnishing, performance or use of this material. This
product is only to be used for its intended purpose.

Intellectual property rights

Axis AB has intellectual property rights relating to
technology embodied in the product described in this
document. In particular, and without limitation, these
intellectual property rights may include one or more
of the patents listed at axis.com/patent and one or
more additional patents or pending patent
applications in the US and other countries.

This product contains licensed third-party software.
See the third-party license information in the
product's user interface for more information.

This product contains source code copyright Apple
Computer, Inc., under the terms of Apple Public
Source License 2.0 (see opensource.apple.com/aps]).
The source code is available from developer.apple.
com/bonjour/.

Equipment modifications

This equipment must be installed and used in strict
accordance with the instructions given in the user
documentation. This equipment contains no user-
serviceable components. Unauthorized equipment
changes or modifications will invalidate all applicable
regulatory certifications and approvals.

Trademark acknowledgements
AXIS COMMUNICATIONS, AXIS, ARTPEC and VAPIX are
registered trademarks of Axis AB in various

jurisdictions. All other trademarks are the property of
their respective owners.

Apple, Apache, Bonjour, Ethernet, Internet Explorer,
Linux, Microsoft, Mozilla, Real, SMPTE, QuickTime,
UNIX, Windows, and WWW are registered trademarks
of the respective holders. Java and all Java-based
trademarks and logos are trademarks or registered
trademarks of Oracle and/or its affiliates. The UPnP
Word Mark and UPnP Logo are trademarks of Open
Connectivity Foundation, Inc. in the United States or
other countries.
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S> X< microSD, microSDHC, and
microSDXC Logos are trademarks of SD-3C LLC.
microSD, microSDHC, microSDXC are trademarks or
registered trademarks of SD-3C, LLC in the United
States, other countries or both.

Regulatory information
Europe

Cce

This product complies with the applicable CE marking
directives and harmonized standards:

e Electromagnetic Compatibility (EMC) Directive
2014/30/EU. See Electromagnetic compatibility
(EMC), on page 2.

® Low Voltage Directive (LVD) 2014/35/EU. See
Safety, on page 3.

e Restriction of Hazardous Substances (RoHS)
Directive 2011/65/EU and 2015/863, including
any amendments, updates or replacements.

See Disposal and recycling, on page 3.

A copy of the original declaration of conformity may
be obtained from Axis Communications AB. See
Contact information, on page 4.

Electromagnetic compatibility (EMC)
This equipment has been designed and tested to fulfill
applicable standards for:

® Radio frequency emission when installed
according to the instructions and used in its
intended environment.

® Immunity to electrical and electromagnetic
phenomena when installed according to the
instructions and used in its intended
environment.

USA
This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions:

1. This device may not cause harmful
interference, and

2. this device must accept any interference
received, including interference that may cause
undesired operation.

This equipment has been tested using an unshielded
network cable (UTP) and found to comply with the
limits for a Class A digital device, pursuant to part 15
of the FCC rules. This equipment has also been tested


https://www.axis.com/patent
opensource.apple.com/apsl
https://developer.apple.com/bonjour/
https://developer.apple.com/bonjour/

using a shielded network cable (STP) and found to
comply with the limits for a Class A digital device,
pursuant to part 15 of the FCC rules. These limits are
designed to provide reasonable protection against
harmful interference when the equipment is operated
in a commercial environment. This equipment
generates, uses, and can radiate radio frequency
energy and, if not installed and used in accordance
with the instruction manual, may cause harmful
interference to radio communications. Operation of
this equipment in a residential area is likely to cause
harmful interference in which case the user will be
required to correct the interference at his own
expense.

Contact information
Axis Communications Inc.
300 Apollo Drive
Chelmsford, MA 01824
United States of America
Tel: +1 978 614 2000

Canada

This digital apparatus complies with CAN ICES-3
(Class A). The product shall be connected using a
shielded network cable (STP) that is properly
grounded. Cet appareil numérique est conforme a la
norme CAN NMB-3 (classe A). Le produit doit étre
connecté a I'aide d'un cble réseau blindé (STP) qui est
correctement mis a la terre.

Europe

This digital equipment fulfills the requirements for RF
emission according to the Class A limit of EN 55032.
The product shall be connected using a shielded
network cable (STP) that is properly grounded. Notice!
This is a Class A product. In a domestic environment
this product may cause RF interference, in which case
the user may be required to take adequate measures.

Australia/New Zealand

This digital equipment fulfills the requirements for RF
emission according to the Class A limit of

AS/NZS CISPR 32. The product shall be connected
using a shielded network cable (STP) that is properly
grounded. Notice! This is a Class A product. In a
domestic environment this product may cause RF
interference, in which case the user may be required
to take adequate measures.
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This product complies with IEC/EN/UL 62368-1 ed. 3,
safety of audio/video and IT equipment for outdoor
use.

The product shall be grounded via an appropriate
grounding cable.

When used with Power over Ethernet (PoE), the Power
Sourcing Equipment (PSE) shall comply with IEEE
802.3at and Limited Power Source (LPS) according to
annex Q of IEC/EN/UL 62368-1.

We recommend the use of Axis PoE+ midspans or Axis
PoE+ switches.

Disposal and recycling

When this product has reached the end of its useful
life, dispose of it according to local laws and
regulations. For information about your nearest
designated collection point, contact your local
authority responsible for waste disposal. In
accordance with local legislation, penalties may be
applicable for incorrect disposal of this waste.

Europe

d
mmmm This symbol means that the product shall not be
disposed of together with household or commercial
waste. Directive 2012/19/EU on waste electrical and
electronic equipment (WEEE) is applicable in the
European Union member states. To prevent potential
harm to human health and the environment, the
product must be disposed of in an approved and
environmentally safe recycling process. For
information about your nearest designated collection
point, contact your local authority responsible for
waste disposal. Businesses should contact the product
supplier for information about how to dispose of this
product correctly.

This product complies with the requirements of
Directive 2011/65/EU and 2015/863 on the restriction
of the use of certain hazardous substances in
electrical and electronic equipment (RoHS).

China

®This product complies with the requirements of
SJIT 11364-2014, Marking for the restriction of
hazardous substances in electrical and electronic
products.
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Contact information
Axis Communications AB
Granden 1

223 69 Lund

Sweden

Tel: +46 46 272 18 00
axis.com

Warranty information
For information about Axis' product warranty and
thereto related information, go to axis.com/warranty.

Support

Should you require any technical assistance, please
contact your Axis reseller. If your questions cannot be
answered immediately, your reseller will forward your
queries through the appropriate channels to ensure a
rapid response. If you are connected to the Internet,
you can:

® download user documentation and software
updates

® find answers to resolved problems in the FAQ
database, search by product, category, or
phrase

® report problems to Axis support staff by
logging in to your private support area

® chat with Axis support staff

e visit Axis Support at axis.com/support

Cybersecurity

Axis security notification service
Axis provides a notification service with information
about vulnerability and other security related matters

for Axis devices. To receive notifications, you can
subscribe at axis.com/security-notification-service.

Vulnerability management

To minimize customers' risk of exposure, Axis, as

a Common Vulnerability and Exposures (CVE)
numbering authority (CNA), follows industry
standards to manage and respond to discovered
vulnerabilities in our devices, software, and services.
For more information about Axis vulnerability
management policy, how to report vulnerabilities,
already disclosed vulnerabilities, and corresponding
security advisories, see axis.com/vulnerability-
management.

Secure operation of Axis devices

Axis devices with factory default settings are pre-
configured with secure default protection
mechanisms. We recommend using more security
configuration when installing the device. To learn
more about Axis' approach to cybersecurity, including
best practices, resources, and guidelines for securing
your devices, go to https.//www.axis.com/about-axis/
cybersecurity.

Learn more!

Visit Axis learning center axis.com/learning for useful
trainings, webinars, tutorials and guides.


https://www.axis.com
https://www.axis.com/warranty
https://www.axis.com/support
https://axis.com/support/cybersecurity/security-notification-service
https://www.axis.com/support/cybersecurity/vulnerability-management
https://www.axis.com/support/cybersecurity/vulnerability-management
https://www.axis.com/about-axis/cybersecurity
https://www.axis.com/about-axis/cybersecurity
https://www.axis.com/learning

Safety information
Hazard levels

Indicates a hazardous situation which, if not
avoided, will result in death or serious injury.

A WARNING

Indicates a hazardous situation which, if not
avoided, could result in death or serious injury.

Indicates a hazardous situation which, if not
avoided, could result in minor or moderate injury.

NOTICE

Indicates a situation which, if not avoided, could
result in damage to property.

Safe% instructions

® The Axis product shall be used in compliance
with local laws and regulations.

® This product is for professional use.

® Install this product at a safe distance from
children.

®  Axis recommends using a shielded network
cable (STP).

®  Axis recommends using a network cable of
category CAT6 or higher.

e  Store the Axis product in a dry and ventilated
environment.

® Avoid exposing the Axis product to shocks or
heavy pressure.

® Install the product using screws and plugs
appropriate for the material (e.g. wood, metal,
sheet rock, stone).

* Do not install the product on unstable poles,
brackets, surfaces or walls.

® Use only applicable tools when installing the
Axis product. Using excessive force with power
tools could cause damage to the product.

® Use a soft cloth dampened with pure lukewarm
water to clean the device.

® Don't use chemicals such as window cleaner or
acetone to clean your device.

® Use only accessories that comply with the
technical specification of your product. These
can be provided by Axis or a third party. Axis

recommends using Axis power source
equipment compatible with your product.

® Use only spare parts provided by or
recommended by Axis.

® Do not attempt to repair the product yourself.
Contact Axis support or your Axis reseller for
service matters.

® The power supply shall be plugged in to a
socket outlet installed near the product and
shall be easily accessible.

e Use a limited power source (LPS) with a rated
output power limited to <100 W and a rated
output current limited to <5 A.

e Use a yellow/green colored grounding cable of
at least 0.75 mm2 or 18 AWG.

Transportation

® Keep the protective packaging. When
transporting the Axis product, the protective
packaging shall be replaced in its original
position.

*  When transporting the Axis product, use the
original packaging or equivalent to prevent
damage to the product.

Battery

The Axis product uses a 3.0 V BR/CR2032 lithium
battery as the power supply for its internal real-time
clock (RTC). Under normal conditions this battery will
last for a minimum of five years.

Low battery power affects the operation of the RTC,
causing it to reset at every power-up. When the
battery voltage is low, a log message will appear in
the product's server report.

A CAUTION

Do not replace the battery yourself. Contact Axis
support if the log message requests a battery
change.

Lithium coin cell 3.0 V batteries contain 1,2-
dimethoxyethane; ethylene glycol dimethyl ether
(EGDME), CAS no. 110-71-4.

Dome or front glass

NOTICE

Be careful not to scratch, damage or leave
fingerprints on the dome or front glass since
this can decrease image quality. Keep the
protective plastic on until the installation is
complete.

Don't clean a dome or front glass that looks
clean to the eye, and never polish the surface.
Excessive cleaning can damage the surface.

® Never use harsh detergents, gasoline, benzene,
acetone, or similar chemicals.

®  For general cleaning of the dome or front glass
it is recommended to use a non-abrasive,
solvent-free neutral soap or detergent mixed



with pure water and a soft, clean cloth.
Rinse well with pure lukewarm water. Dry with
a soft, clean cloth to prevent water spotting.

® Avoid cleaning the dome or front glass in

direct sunlight or at elevated temperatures,
since this can cause stains.

Informations sur la sécurité
Niveaux de risques

Indique une situation dangereuse qui, si elle n'est
pas évitée, entrainera le décés ou des blessures
graves.

A AVERTISSEMENT

Indique une situation dangereuse qui, si elle n'est
pas évitée, pourrait entrainer le déces ou des
blessures graves.

A ATTENTION

Indique une situation dangereuse qui, si elle n'est
pas évitée, pourrait entrainer des blessures
|égéres ou modérées.

Indique une situation qui, si elle n'est pas évitée,
pourrait endommager |'appareil.

Consi?nes de sécurité

® Le produit Axis doit étre utilisé conformément
aux lois et réglements locaux.

e Ce produit est destiné a un usage
professionnel.

® Installez ce produit a une distance sire des
enfants.

®  Axis recommande d'utiliser un cable réseau
blindé (STP).

®  Axis recommande d'utiliser un cable réseau de
catégorie CAT6 ou supérieure.

e Conserver ce produit Axis dans un
environnement sec et ventilé.

® Ne pas exposer ce produit Axis aux chocs ou
aux fortes pressions.

® |Installer le produit a I'aide de vis et de chevilles
adaptées au matériau (bois, métal, placoplatre,
pierre).

® Ne pas installer ce produit sur des poteaux,
supports, surfaces ou murs instables.

e  Utiliser uniquement des outils recommandés
pour l'installation de I'appareil Axis.
L'application d'une force excessive sur

I'appareil avec des outils puissants pourrait
I'endommager.

®  Pour nettoyer le dispositif, utilisez un chiffon
doux humide a I'eau tiede pure.

* N'utilisez pas de produits chimiques tels que le
nettoyant pour vitres ou I'acétone pour
nettoyer votre dispositif.

e  Utiliser uniquement des accessoires conformes
aux caractéristiques techniques de votre
produit. lls peuvent étre fournis par Axis ou un
tiers. Axis recommande d'utiliser un
équipement d'alimentation Axis compatible
avec votre produit.

e Utiliser uniquement les pieces de rechange
fournies ou recommandées par Axis.

® Ne pas essayer de réparer vous-méme ce
produit. Contacter I'assistance technique d'Axis
ou votre revendeur Axis pour des problemes
liés a I'entretien.

® L'alimentation électrique doit étre branchée a
une prise de courant installée pres de
I'équipement et &tre facilement accessible.

e Utilisez une source d'alimentation limitée (LPS)
dont la puissance de sortie nominale est
limitée a <100 W et dont le courant de sortie
nominal est limité a <5 A.

e Utilisez un cable de mise a la terre de couleur
jaune/vert d'au moins 0,75 mm2 ou 18 AWG.

Transport

® Conservez I'emballage de protection. Lors du
transport du produit Axis, I'emballage de
protection doit étre remis dans sa position
d'origine.

® Lors du transport du produit Axis, utilisez
I'emballage d'origine ou un équivalent pour
éviter d'endommager le produit.

Batterie

Le produit Axis utilise une batterie au lithium BR/
CR2032 3,0 V comme alimentation de son horloge en
temps réel interne (RTC). Dans des conditions
normales, cette batterie a une durée de vie minimale
de cing ans.

Si la batterie est faible, le fonctionnement de I'horloge
en temps réel peut étre affecté et entrainer sa
réinitialisation a chaque mise sous tension. Un
message enregistré apparait dans le rapport de serveur
du produit lorsque la tension de la batterie est basse.

A ATTENTION

Ne remplacez pas la batterie vous-méme.
Contactez le support Axis si le message du journal
demande un changement de batterie.

Les piles boutons 3,0 V au lithium contiennent du 1,2-
diméthoxyéthane, éthyléne glycol diméthyl éther
(EGDME), CAS n° 110-71-4.



Dome ou vitre avant

AVIS

® \Veillez a ne pas rayer, endommager ou laisser
d'empreintes sur le ddme ou la vitre avant car
cela pourrait altérer la qualité d'image. Laissez
la protection en plastique jusqu'a la fin de
I'installation.

® Ne nettoyez pas un couvercle de dome ou une
vitre avant qui semble propre a I'ceil nu et ne
frottez jamais sa surface. Un nettoyage
excessif peut I'endommager.

® Evitez de nettoyer le dome ou la vitre avant en
cas de lumiére directe du soleil ou a des
températures élevées, car cela peut entrainer
des taches.

Sicherheitsinformationen
Gefdhrdungsstufen

A GEFAHR
Weist auf eine gefahrliche Situation hin, welche,

wenn sie nicht vermieden wird, zum Tod oder zu
schweren Verletzungen fiihren wird.

A WARNUNG

Weist auf eine gefahrliche Situation hin, welche,
wenn sie nicht vermieden wird, zum Tod oder zu
schweren Verletzungen fiihren kénnte.

A VORSICHT
Weist auf eine gefahrliche Situation hin, welche,

wenn sie nicht vermieden wird, zu leichteren oder
maBig schweren Verletzungen fiihren kdnnte.

Weist auf eine Situation hin, welche, wenn sie
nicht vermieden wird, zu Sachschéden fiihren
konnte.

Sicherheitsanweisungen

HINWEIS

® Das Axis Produkt muss unter Beachtung der
geltenden Gesetze und Bestimmungen
betrieben werden.

® Dieses Produkt ist fiir den professionellen
Gebrauch bestimmt.

® Installieren Sie dieses Produkt in sicherer
Entfernung von Kindern.

® Axis empfiehlt, ein abgeschirmtes Netzwerk-
Kabel (STP) zu verwenden.

® Axis empfiehlt, ein abgeschirmtes Netzwerk-

Kabel der Kategorie CAT6 oder hoher zu
verwenden.

® lagern Sie das Axis Produkt in einer trockenen
und beliifteten Umgebung.

e Das Axis Produkt weder StoBen noch starkem
Druck aussetzen.

e Die Schrauben und Diibel miissen fiir das
entsprechende Material (wie etwa Holz, Metall,
Gipskartonplatten, Beton) geeignet sein.

® Installieren Sie das Produkt nicht an instabilen
Masten, Halterungen, Oberflachen oder
Wiénden.

® \Verwenden Sie bei der Installation des Axis
Produkts ausschlieBlich passende Werkzeuge.
Ein zu groBer Kraftaufwand mit elektrischen
Werkzeugen kann das Produkt beschddigen.

® Verwenden Sie zur Reinigung des Gerdts ein
weiches, mit lauwarmem reinen Wasser
befeuchtetes Tuch.

® Verwenden Sie zur Reinigung lhres Gerats
keine chemischen Substanzen wie
Fensterreiniger oder Aceton.

e \erwenden Sie nur Zubehar, das den
technischen Vorgaben |hres Produkts
entspricht. Dieses ist von Axis oder
Drittanbietern erhaltlich. Axis empfiehlt die
mit Ihrem Produkt kompatible
Stromversorgung von Axis.

® \Verwenden Sie ausschlieBlich Ersatzteile die
von Axis angeboten oder empfohlen werden.

e \Versuchen Sie nicht, dieses Produkt selbsttatig
zu reparieren. Wenden Sie sich beziiglich
Reparatur und Wartung an den Axis Support
oder lhren Axis Handler.

e  Das Netzteil sollte an eine Steckdose in der
Néhe des Produkts angeschlossen werden und
leicht zugénglich sein.

® Verwenden Sie eine Stromquelle mit
begrenzter Leistung (LPS) mit einer
Nennausgangsleistung von <100 W und einem
begrenzten Nennausgangsstrom von <5 A.

e Verwenden Sie ein gelb/griin gekennzeichnetes
Erdungskabel mit einem Querschnitt von
mindestens 0,75 mm?2.

Transport

e Bewahren Sie die Schutzverpackung auf. Bei
Bedarf Axis Produkt in der Originalverpackung
transportieren.

® Bei Bedarf transportieren Sie das Axis Produkt
in der Originalverpackung oder einer
entsprechenden Verpackung, so dass Schaden
vermieden werden.

Batterie

Das Axis Produkt ist mit einer 3,0 V-BR/CR2032-
Lithium-Batterie ausgestattet, mit der die interne
Echtzeituhr (RTC) versorgt wird. Unter normalen



Bedingungen hat die Batterie eine Lebensdauer von
mindestens fiinf Jahren.

Eine nicht ausreichend geladene Batterie
beeintrachtigt den Betrieb der Echtzeituhr, die dann
bei jedem Systemstart zurlickgesetzt wird. Sie
erhalten eine Protokollnachricht im Server-Bericht des
Produkts, wenn die Batteriespannung niedrig ist.

A VORSICHT

Tauschen Sie die Batterie nicht selbst aus.
Wenden Sie sich an den Axis Support, wenn die
Protokollnachricht einen Batterietausch
anfordert.

Lithium-Knopfzellen (3,0 V) enthalten 1,2-
Dimethoxyethan; Ethylenglycoldimethylether
(EGDME), CAS-Nr. 110-71-4.

Dome oder Frontscheibe

e Achten Sie darauf, die Kuppel oder die
Frontscheibe weder zu zerkratzen, zu
beschédigen oder darauf Fingerabdriicke zu
hinterlassen, da dies die Bildqualitat
beeintrachtigen kann. Entfernen Sie die
Schutzfolie erst nach Abschluss der
Installation.

e Siubern Sie die Dome-Abdeckung oder die
Frontscheibe nicht, wenn diese sauber
aussehen, und polieren Sie niemals die
Oberflache. UberméaBiges Reinigen kann die
Oberflache beschaddigen.

e Vermeiden Sie die Reinigung von Dome oder
Frontscheibe bei direktem Sonnenlicht oder bei
erhohten Temperaturen, da dies zu Flecken
fiihren kann.

Informazioni di sicurezza
Livelli di pericolo

A PERICOLO

Indica una situazione pericolosa che, se non
evitata, provoca morte o lesioni gravi.

A AWISO

Indica una situazione pericolosa che, se non
evitata, potrebbe provocare la morte o lesioni
gravi.

A ATTENZIONE

Indica una situazione pericolosa che, se non
evitata, potrebbe provocare lesioni medie o
minori.

AWISO

Indica una situazione che, se non evitata,
potrebbe danneggiare la proprieta.

Istruzioni per la sicurezza
AWISO

® |l dispositivo Axis deve essere utilizzato in
conformita alle leggi e alle normative locali.

® Questo prodotto € destinato all'uso
professionale.

® |Installare il prodotto a una distanza di
sicurezza dai bambini.

® Axis consiglia I'uso di un cavo di rete
schermato (STP).

® Axis consiglia di utilizzare un cavo di rete di
categoria CAT6 o versione successiva.

e Conservare il dispositivo Axis in un ambiente
asciutto e ventilato.

e Evitare di esporre il dispositivo Axis a urti o
pressioni eccessive.

® Installare il dispositivo usando le viti e i tasselli
adatti al materiale (ad esempio legno, metallo,
cartongesso, pietra).

® Non installare il dispositivo su supporti,
superfici, pareti o pali instabili.

e Utilizzare solo strumenti applicabili quando si
installa il prodotto Axis. Se si utilizza una forza
eccessiva con strumenti non adatti € possibile
causare danni al dispositivo.

® Usare un panno morbido inumidito con acqua
pura tiepida per pulire il dispositivo.

® Non utilizzare sostanze chimiche come
detergenti per vetri o acetone per pulire il
dispositivo.

e  Utilizzare solo accessori compatibili con le
specifiche tecniche del dispositivo. Questi
possono essere forniti da Axis o da terze parti.
Axis consiglia I'uso dell'apparecchiatura di
alimentazione Axis compatibile con il
dispositivo.

e Utilizzare solo parti di ricambio fornite o
consigliate da Axis.

* Non tentare di riparare il dispositivo da soli.
Contattare I'assistenza o il rivenditore Axis per
questioni relative alla manutenzione.

® |'alimentatore dovrebbe essere collegato a una
presa di corrente vicina al dispositivo e
facilmente accessibile.

e Utilizzare una sorgente di alimentazione
limitata (LPS) con una potenza di uscita
nominale limitata a <100 W e una corrente
d'uscita nominale limitata a <5 A.

e Utilizzare un cavo di messa a terra giallo/verde
di almeno 0,75 mm?2 o 18 AWG.

Trasporto

® Conservare l'imballaggio di protezione. Durante
il trasporto del dispositivo Axis, I'imballaggio di



protezione deve essere ricollocato nella sua
posizione originale.

® Durante il trasporto del dispositivo Axis,
utilizzare I'imballaggio originale o equivalente
per evitare danni al dispositivo.

Batteria

Il dispositivo Axis utilizza una batteria al litio da 3V
BR/CR2032 come alimentazione per il suo orologio in
tempo reale (RTC) interno. In condizioni normali
questa batteria avra una durata minima di cinque
anni.

Una bassa carica della batteria influisce sul
funzionamento dell'orologio in tempo reale, facendolo
resettare a ogni accensione. Quando la tensione della
batteria & bassa, un messaggio di registro viene
visualizzato nel report del server del dispositivo.

A ATTENZIONE

Non sostituire la batteria da soli. Contattare
I'assistenza di Axis se il messaggio di registro
richiede una sostituzione della batteria.

Le batterie a bottone al litio da 3 V contengono 1,2-
dimetossietano; etere dimetilico di glicole etilenico
(EGDME), CAS n. 110-71-4.

Cupola o vetro frontale

e Fare attenzione a non graffiare, danneggiare o
lasciare impronte sulla cupola o sul vetro
frontale, perché cio puo diminuire la qualita di
immagine. Tenere la protezione in plastica fino
a quando l'installazione non sara completata.

*  Non pulire la cupola o il vetro frontale quando
allo squardo sembra pulito e non lucidare mai
la superficie. La pulizia eccessiva pud
danneggiare la superficie.

e Evitare la pulizia della cupola o del vetro
frontale alla luce diretta del sole 0 a
temperature elevate, poiché cid pud causare
macchie.

Informacion de seguridad
Niveles de peligro

Indica una situacion peligrosa que, si no se evita,
provocara lesiones graves o la muerte.

A ADVERTENCIA

Indica una situacion peligrosa que, si no se evita,
puede provocar lesiones graves o la muerte.

A PRECAUCION

Indica una situacion peligrosa que, si no se evita,
puede provocar lesiones moderadas o leves.

Indica una situacion peligrosa que, si no se evita,
puede provocar dafios materiales.

Instrucciones de seguridad
AVISO

e Este producto de Axis debe utilizarse de
acuerdo con las leyes y normativas locales.

e  Este producto es para uso profesional.

® |Instale este producto a una distancia sequra de
los nifios.

®  Axis recomienda utilizar un cable de red
blindado (STP).

®  Axis recomienda utilizar un cable de red de
categoria CAT6 o superior.

® Almacene el producto de Axis en un entorno
seco y ventilado.

® Evite exponer el producto Axis a golpes o
presiones excesivas.

® |Instale el producto utilizando los tornillos y
tacos adecuados para el material (por ejemplo,
madera, metal, placas de yeso, piedra, etc.).

* Noinstale el producto en postes, soportes,
superficies o paredes inestables.

® Use solo las herramientas adecuadas al instalar
el producto Axis. La aplicacion de una fuerza
excesiva con herramientas eléctricas puede
provocar dafios en el producto.

e Utilice un pafio suave humedecido con agua
pura y tibia para limpiar el dispositivo.

® No utilice productos quimicos como un
limpiacristales o acetona para limpiar el
dispositivo.

e Utilice solo accesorios que cumplan con las
especificaciones técnicas de su producto.
Puede obtenerlos de Axis o de un tercero. Axis
recomienda utilizar un equipo de suministro de
alimentacion de Axis compatible con su
producto.

e Utilice solo piezas de recambio suministradas o
recomendadas por Axis.

* No intente reparar el producto usted mismo.
Contacte son el servicio de asistencia de Axis o
a su distribuidor de Axis para cualquier tema
relacionado con el mantenimiento.

® Lafuente de alimentacion se enchufara a una
toma de conector instalada cerca del producto
y a la que se podra acceder facilmente.

e Use una fuente de alimentacion limitada (LPS)
con una potencia nominal de salida limitada a
<100 W'y una corriente nominal de salida
limitada a <5 A.

e Utilice un cable de tierra de color amarillo/
verde de al menos 0,75 mm2 o 18 AWG.



Transporte

[AVISO]

® Mantenga el embalaje de proteccion. Cuando
transporte el producto de Axis, el embalaje de
proteccion debe volver a ponerse en su
posicion original.

® Cuando transporte el producto de Axis, utilice
el embalaje original o un equivalente para
evitar dafios en el producto.

Bateria
Este producto de Axis utiliza una bateria de litio BR/
CR2032 de 3,0 V como fuente de alimentacion del

reloj interno en tiempo real. En condiciones normales,

esta bateria durara un minimo de cinco afios.

Un nivel bajo de bateria afectara al funcionamiento
del reloj en tiempo real, lo que provocara el
restablecimiento de este cada vez que se encienda el
producto. Cuando la tension de la bateria esté baja,
aparecera un mensaje de registro en el informe del
servidor del producto.

A PRECAUCION

No sustituya la bateria usted mismo. Pdngase en
contacto con el servicio de asistencia técnica de
Axis si el mensaje de registro solicita un cambio
de bateria.

Las pilas de botdn de litio de 3,0 V contienen 1,2-
dimetoxietano; éter dimetilico de etilenglicol
(EGDME), n.c CAS 110-71-4.

Domo o cristal delantero

[ AVISO]

® Tenga cuidado de no arafar, daiar o dejar las
huellas en el domo o el cristal delantero, ya
que esto puede provocar una reduccion en la
calidad de imagen. Mantenga el plastico de
proteccion puesto hasta que se complete la
instalacion.

® No limpie un domo ni el cristal delantero si
parecen estar limpios a simple vista y no pula
nunca la superficie. Una limpieza excesiva
puede dafiar la superficie.

e Evite limpiar el domo o el cristal delantero en
contacto directo con la luz o a temperaturas
elevadas, ya que puede provocar manchas.
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Informacoes sobre seguranca
Niveis de perigo

[ A PERIGO |

Indica uma situacéo perigosa que, se nao evitada,
ird resultar em morte ou lesdes graves.

A AVISO]

Indica uma situacéo perigosa que, se ndo evitada,
podera resultar em morte ou lesdes graves.

A CUIDADO
Indica uma situacéo perigosa que, se nao evitada,
podera resultar em lesdes leves ou moderadas.

OBSERVACAO

Indica uma situacéo perigosa que, se ndo evitada,
podera resultar em danos a propriedade.

Instrucdes de seguranga

0BSERVACAO
L]

0 produto Axis deve ser usado em
conformidade com as leis e regulamentacdes
locais.

Este produto destina-se ao uso profissional.

Instale este produto s uma distancia segura de
criangas.

A Axis recomenda usar um cabo de rede
blindado (STP).

A Axis recomenda usar um cabo de rede
categoria CAT6 ou superior.

Armazene o produto Axis em um ambiente
seco e ventilado.

Evite expor o produto Axis a impactos ou
pressdo elevada.

Instale o produto usando parafusos e buchas
adequados para o material (por exemplo,
madeira, metal, alvenaria, pedra).

Nao instale o produto em suportes, mastros,
superficies ou paredes instaveis.

Use apenas as ferramentas recomendadas ao
instalar o produto Axis. O uso de forca
excessiva com ferramentas elétricas poderia
danificar o produto.

Use um pano macio umedecido com dgua
morna para limpar o dispositivo.

Nao use produtos quimicos como limpa-vidros
ou acetona para limpar o dispositivo.

Utilize apenas acessdrios que atendam as
especificacdes técnicas do produto. Esses
poderdo ser fornecidos pela Axis ou por
terceiros. A Axis recomenda usar equipamento



de fonte de alimentacdo Axis compativel com
seu produto.

e Utilize apenas pecas sobressalentes fornecidas
ou recomendadas pela Axis.

® Nio tente reparar o produto por conta propria.
Entre em contato com o suporte ou seu
revendedor Axis para quaisquer questdes
relacionadas a servicos.

® Afonte de alimentagdo deve ser conectada em
uma tomada elétrica instalada préxima ao
produto e devera poder ser acessada com
facilidade.

e Use uma fonte de energia com limitacéo (LPS)
com poténcia de saida nominal restrita a
<100 W e corrente de saida nominal restrita a
<5A.

e Use um cabo de aterramento colorido amarelo/
[verde com pelo menos 0,75 mm2 ou 18 AWG.

Transporte

OBSERVACAO

® Guarde a embalagem protetora. Ao transportar
o produto Axis, recoloque a embalagem
protetora em sua posicdo original.

® Ao transportar o produto Axis, use a
embalagem original ou equivalente para evitar
danos ao produto.

Bateria

0 produto Axis usa uma bateria de litio BR/CR2032 de
3,0 V como fonte de alimentacéo para seu reldgio
interno de tempo real (RTC). Em condigées normais, a
vida util minima desta bateria € de cinco anos.

Se a carga da bateria estiver baixa, a operagdo do RTC
sera afetada, fazendo com que ele seja reiniciado toda
vez que o sistema for ligado. Quando a tensdo da
bateria estiver baixa, uma mensagem de log sera
exibida no relatério do servidor do produto.

A CUIDADO

N&o substitua a bateria por conta propria. Entre
em contato com o suporte da Axis se a mensagem
do log solicitar uma substituicdo de bateria.

As baterias tipo célula de ions de litio de 3,0 V contém
1,2-dimetoxietano; etileno glicol éter dimetilico
(EGDME), n° CAS 110-71-4.

Dome ou vidro frontal

0BSERVACAO

® Cuidado para ndo arranhar, danificar ou deixar
impressdes digitais na dome ou no vidro
frontal, pois isso poderia prejudicar a qualidade
da imagem. Nao remova o plastico protetor até
que a instalacdo seja concluida.

® Néo limpe domes ou vidros frontais que
parecam visualmente limpos, e jamais faca o

polimento da superficie. Limpar de forma
excessiva pode danificar a superficie.

e Evite limpar a dome ou o vidro frontal sob luz
solar direta ou em temperaturas elevadas, pois
isso podera causar manchas.

CeeseHunAa no 6e3onacHocTy
YPOBHVI 0onacHOCTH

A ONACHO

OnacHaf cuTyauma, KoTopas, ecnn ee He
YCTPaHWTb, NPUBEAET K CMEPTYW WU OMacHbIM
TpaBMam.

A BHVIMAHVE!

OnacHas CUTyaunAa, KoTopaA, ecnu ee He
YCTPaHUTb, MOXET NPUBECTN K CMEPTN UK
onacHbIM TpaBMaM.

A OCTOPOXHO

OnacHaA cnTyauma, KOTOpPaA, €Cu ee He
YCTPaHNTb, MOXET NPUBECTU K TPaBMam
HE3HAUNTENbHON UM CPeAHENl TAXECTH.

NMPUMEYAHUE.

OnacHana cuTyauma, KOTopan, ecu ee He
YCTPaHWTb, MOXET BbI3BaTb MOBPEXAEHNE
MMYLLECTBa.

WHCTpyKLUMM B SKCTPEHHbIX CUTYaLMAX

NMPUMEYAHUE.

® 370 n3genue Axis cneayet UCMNoONb30BaTh B
COOTBETCTBMM C MECTHbIMM 3aKOHAMK 1
HOpMaTnBaMu.

® 370 n3genue npeaHasHaueHo And
npocheccMoHanbHOro UCMob30BaHuA.

®  YcTaHaBnMBailTe n3genne Ha 6esonacHom
paccTOAHNK OT A€Teil.

®  KomnaHua Axis pekomeHayeT Ncnonb3oBaThb
3KpaHNpOBaHHbIi ceTeBoi kabenb (STP).

KomnaHua Axis pekomeHAyeT UCnonb3oBaTh
ceTeBoil kabesb kaTeropuu 6 unu Bbile.

®  Kamepa Axis A0MXHA XPaHUTbCA B CyXOM,
XOPOLUO NPOBETPUBAEMOM MOMELLEHUN.

® He ponyckaiite yaapos Unn CUibHOro
AaBNEHNA Ha yCTPOncTBO AXis.

e CMOHTUpYATE YCTPONCTBO C NOMOLLbIO BUHTOB
n aobeneil, NOAXOAAWMX ANA AaHHOMO
maTepuana (aepeso, MeTan, runcouemMeHTHas
NANTa, KaMeHb).

® He MOHTMpYIiTE YCTPONCTBO Ha HEYCTONUNBBIX
cTonbax, KpOHLWTeRHaX, MOBEPXHOCTAX UK
CTeHax.

® [lpu ycTaHoBke ycTpolicTBa Axis ncnonb3syire
TO/bKO NpeAHa3HauYeHHble ANA 3TOTO
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WHCTPYMeHTbI. MpunoxeHne upe3mepHbIx
YCUANIA K MHCTPYMEHTaM MOXET MPUBECTU K
NOBPEXAEHWIO YCTPONCTBA.

® /InA 0unCTKM YCTPOICTBA CMONB3YTE MATKYIO
TKaHb, CMOYEHHYIO B UNCTOI YMEPEHHO Temnon
BO/E.

® He ucnonb3yinTe AnA OUNCTKN YCTPOIACTBA
CPEACTBO ANA MbITbA OKOH, aLETOH 1 Apyrue
noA06HbIE XMMNUYECKME BELLECTBA.

®  licnonb3yiTe TONbKO NPUHAANEXHOCTH,
KOTOpbIE COOTBETCTBYIOT TEXHUYECKUM
XapakTepucTnkam AaHHoro yctpoiictsa. OHu
MOTyT NOCTaBAATLCA KOMNaHuei Axis unn
CTOPOHHMM npou3soanTenem. Komnanua Axis
peKkoMeHAyeT Ncnonb3oBaTb 6710KM NUTaHNA
Axis, COBMECTUMbIE C YCTPONCTBOM.

®  lcnonb3yiiTe TOMbKO 3anacHble YacTy,
NOCTaBNAEMbIE UM PEKOMEHA0BAHHbIE
KomnaHuein Axis.

® He nbiTaliTecb OTPEMOHTMPOBATH YCTPONCTBO
camocToATenbHo. Mo Bonpocam obcnyxusaHuAa
obpawaiTech B cnyx6y noasepxkn Axis nnm k
cBoemy pecennepy Axis.

. Bnok nutavma CNeayeT BKAOYaTb B PO3ETKY,
KOTOpaA AOJ/IKHaA 6bITb NIerko ,ClOCTyI'IHOVI n
pacnonaraTbCA HeAANEKO OT U3aenuna.

® B uenax 6e30nacHOCTI NCNONb3YATE NCTOUHUK
NUTaHNA OrPaHNYEHHON MOLLHOCTH, Y
KOTOPOro HOMWHa/bHAA BbIXOAHAA MOLWHOCTD
cocTasnaeT <100 BT, a HOMUHaNbHbIN
BbIXOAHO TokK <5 A.

®  licnonb3yiiTe B Ka4eCTBe 3a3eMAIOLErO
npoBOAa XeNTo-3e/eHbli Kabenb ceueHnem He
mexee 0,75 mm2 unmn 18 AWG.

TpaHcnopTuposka

NMPUMEYAHUE.

® He BbibpacbiBaiiTe 3aWNUTHYIO ynakosky. Mpu
TPaHCNOPTUPOBKE yCTpoiicTBa AXis 3almnTHaA
ynakoBka A0/MKHa 6bITb BO3BpalLeHa Ha
npexHee MecTo.

® [lpn TpaHcnopTupoBke ycTpoiicTBa Axis
NCNonb3yiiTe OPUrMHANbHYIO YNakoBKy unu ee
5KBUMBANEHT BO N3bexXaHWe NoBpexaeHNA
n3genna.

batapea

B kauecTBe NCTOUHMKA NUTAHNA ANA BHYTPEHHNX
UacoB peanbHOro BPEMEHM B 3TOM ycTpoicTse AXis
ncnonb3yetca nutnesan 6atapea BR/CR2032 ¢
HanpsaxeHnem 3,0 B. [pn HopManbHbIX yCl0BUAX 3Ta
6aTtapen cnocobHa paboTaTb He MeHee NATW NeT.

Mpu HU3KkOM 3apAae 6aTapen Yachl peanbHOro
BpemeHu byayT cbpacbiBaThCA MpU KaxaomM
BbIK/IOUEHMM yCTpoiicTBa. Mpu NOHMXEHHOM
HanpaAxeHun baTapen B oTUeTe cepaepa yCTpolCTBa
6yaeT coaepxaTbCA COOTBETCTBYIOLEE COObLIEHNE
XypHana.

A OCTOPOXHO

He 3ameHAliTe 6aTapeto camocToATenbHO. Ecnn
coobLieHue XypHana coAepXuT 3ampoc Ha 3amMeHy
6atapen, obpaTutech B cnyx6by noaaepxku Axis.

Mnockue nutnesble 6atapen (3,0 B) conepxat 1,2-
AMMETOKCUITAH — ANMETUNOBLIA 3hup
stunenrnnkona (EGDME), CAS Ne 110-71-4.

KyI'IOIl Wnun nepeaHee cTekno

NMPUMEYAHUE.

® (O6palaiTech C KynonoM uan nepeaHum
cTeknom akkypatHo. CTapaiiTech He
nouapanaTb U He MOBPEANTb €ro 1 He
OCTaBNANTE Ha HEM OTNEUATKM NasbLes,
NOCKOMbKY 3TO MOXET CHWU3UTb KauecTBO
n3o6paxeHna. He cHuManTe 3awWwnTHyo
NNACTNKOBYIO MAEHKY 0 3aBEpPLIEHNA
YCTaHOBKM.

® He npoTupaiiTe Kynon uan nepeaHee cTekno,
€C/IN Ha HUX HE 3aMeTHbI 3arPA3HEHNA, 1 HNA
npu Kaknux 06CTOATENBCTBAX HE NONUpPYRTE nX
noBepXHOCTb. MI3NNWHAA ouncTka MOXeT
NPUBECTM K MOBPEXAEHMIO MOBEPXHOCTH.

A He unctute Kynon nnn nepeaHee CTekno noa
NPAMbIMU COJTHEYHBIMUW iydaMu unn npn
NOBbILWEHHO TEMNEPaType, TaK Kak 3TO MOXET
npnBeECTN K oﬁpaaoBaano NATEH.
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Informasi keselamatan
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Menunjukkan situasi berbahaya yang jika tidak
dihindari dapat mengakibatkan kematian atau
cedera parah.

A PERHATIAN

Menunjukkan situasi berbahaya yang jika tidak
dihindari dapat menyebabkan cedera ringan atau
sedang.

PEMBERITAHUAN

Menunjukkan situasi yang jika tidak dihindari
dapat menyebabkan kerusakan properti.

Petunjuk keselamatan
PEMBERITAHUAN
L]
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Produk Axis harus digunakan sesuai dengan
hukum dan peraturan setempat.

Produk ini khusus digunakan oleh para
profesional.

Pasang produk ini di lokasi yang aman dari
jangkauan anak-anak.

Axis menyarankan untuk menggunakan kabel
jaringan berpelindung (STP).

Axis menyarankan untuk menggunakan kabel
jaringan dengan kategori CAT6 atau lebih
tinggi.

Simpan produk Axis di lingkungan yang kering
dan berventilasi.

Pastikan produk Axis tidak terkena guncangan
atau tekanan berat.

Pasang produk menggunakan sekrup dan
fischer yang sesuai dengan material (misalnya
kayu, logam, sheet rock, dan batu).

Jangan memasang produk pada tiang, braket,
permukaan, atau dinding yang tidak stabil.

Hanya gunakan alat yang sesuai ketika
memasang produk Axis. Penggunaan perkakas
listrik (power tool) dengan gaya berlebih dapat
menyebabkan kerusakan pada produk.
Gunakan kain lembut yang dibasahi dengan air
hangat untuk membersihkan perangkat.
Jangan gunakan bahan kimia seperti
pembersih jendela, atau aseton untuk
membersihkan perangkat Anda.

Hanya gunakan aksesori yang sesuai dengan
spesifikasi teknis produk Anda. Aksesori dapat



disediakan oleh Axis atau pihak ketiga. Axis suhu tinggi karena tindakan ini dapat
menyarankan penggunaan peralatan sumber menimbulkan noda.

daya Axis yang kompatibel dengan produk

Anda.

® Hanya gunakan suku cadang yang disediakan
atau disarankan oleh Axis.

® Jangan mencoba untuk memperbaiki produk
sendiri. Hubungi staf dukungan Axis atau Axis
reseller untuk hal-hal terkait servis.

e Suplai daya harus dipasang pada stopkontak
yang terpasang di dekat produk dan mudah
diakses.

e Gunakan Limited Power Source (LPS) dengan
nilai daya output dibatasi hingga <100 W dan
nilai arus output dibatasi hingga <5 A.

e Gunakan kabel ground berwarna kuning/hijau
berukuran minimal 0,75 mm?2 atau 18 AWG.

Pengangkutan

PEMBERITAHUAN

® Pasang kemasan pelindung. Ketika
mengangkut produk Axis, kemasan pelindung
harus dipasang kembali ke posisi semula.

® Ketika mengangkut produk Axis, gunakan
kemasan asli atau setara untuk mencegah
kerusakan pada produk.

Baterai

Produk Axis menggunakan baterai litium BR/CR2032
3,0V sebagai suplai daya untuk internal real-time
clock (RTC). Dalam kondisi normal, daya baterai
mampu bertahan minimal selama lima tahun.

Daya baterai yang rendah akan memengaruhi
pengoperasian RTC dan menyebabkan RTC harus
diatur ulang setiap kali dinyalakan. Jika voltase
baterai rendah, pesan log akan muncul di laporan
server produk.

A PERHATIAN

Jangan mengganti baterai sendiri. Hubungi staf
dukungan Axis jika pesan log meminta
penggantian baterai.

Baterai litium coin cell 3,0 V mengandung 1,2-
dimetoksietana; etilen glikol dimetil ether (EGDME),
CAS no. 110-71-4.

Dome atau kaca depan

PEMBERITAHUAN

® Berhati-hatilah agar tidak menggores,
merusak, atau meninggalkan bekas sidik jari
pada dome atau kaca depan karena dapat
menurunkan kualitas gambar. Jangan melepas
plastik pelindung sebelum pemasangan selesai.

® Jangan membersihkan dome atau kaca depan
yang terlihat bersih dan dilarang keras
memoles permukaannya. Pembersihan yang
berlebihan dapat merusak permukaan dome.

® Dilarang membersihkan dome atau kaca depan
di bawah sinar matahari langsung atau pada
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AXIS TQ3817-E
Installation guide
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microSD
microSDHC
microSDXC
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axis.com/products/
axis-q3839-spve/support

Drill template

AN 5-9 mm POE

(0.20-0.35 in) STP
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Drill template

axis.com/products/
axis-q3839-spve/support

PoE

STP

#5-9 mm
(0.20-0.35in)
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