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Read this first
Read through this installation guide carefully before you install the
product. Keep the installation guide for future reference.

Legal considerations

Video surveillance can be regulated by laws that vary from country to
country. Check the laws in your local region before using this product for
surveillance purposes.

Liability

Every care has been taken in the preparation of this document. Please
inform your local Axis office of any inaccuracies or omissions. Axis
Communications AB cannot be held responsible for any technical or
typographical errors and reserves the right to make changes to the product
and manuals without prior notice. Axis Communications AB makes no
warranty of any kind with regard to the material contained within this
document, including, but not limited to, the implied warranties of
merchantability and fitness for a particular purpose. Axis Communications
AB shall not be liable nor responsible for incidental or consequential
damages in connection with the furnishing, performance or use of this
material. This product is only to be used for its intended purpose.

Intellectual property rights

Axis AB has intellectual property rights relating to technology embodied in
the product described in this document. In particular, and without
limitation, these intellectual property rights may include one or more of
the patents listed at axis.com/patent and one or more additional patents
or pending patent applications in the US and other countries.

This product contains licensed third-party software. See the third-party
license information in the product's user interface for more information.



This product contains source code copyright Apple Computer, Inc., under
the terms of Apple Public Source License 2.0 (see opensource.apple.com/
apsl). The source code is available from developer.apple.com/bonjoury.

Equipment modifications

This equipment must be installed and used in strict accordance with the
instructions given in the user documentation. This equipment contains no
user-serviceable components. Unauthorized equipment changes or
modifications will invalidate all applicable regulatory certifications and
approvals.

Trademark acknowledgements

AXIS COMMUNICATIONS, AXIS, ARTPEC and VAPIX are registered
trademarks of Axis AB in various jurisdictions. All other trademarks are the
property of their respective owners.

Apple, Apache, Bonjour, Ethernet, Internet Explorer, Linux, Microsoft,
Mozilla, Real, SMPTE, QuickTime, UNIX, Windows, and WWW are registered
trademarks of the respective holders. Java and all Java-based trademarks
and logos are trademarks or registered trademarks of Oracle and/or its
affiliates. The UPnP Word Mark and UPnP Logo are trademarks of Open
Connectivity Foundation, Inc. in the United States or other countries.

Regulatory information
Europe

Cce

This product complies with the applicable CE marking directives and

harmonized standards:

®  Electromagnetic Compatibility (EMC) Directive 2014/30/EU. See
Electromagnetic compatibility (EMC), on page 4.

*  Low Voltage Directive (LVD) 2014/35/EU. See Safety, on page 6.



e Restriction of Hazardous Substances (RoHS) Directive 2011/65/EU and
2015/863, including any amendments, updates or replacements. See
Disposal and recycling, on page 6.

A copy of the original declaration of conformity may be obtained from Axis
Communications AB. See Contact information, on page 7.

Electromagnetic compatibility (EMC)
This equipment has been designed and tested to fulfill applicable standards
for:

*  Radio frequency emission when installed according to the instructions
and used in its intended environment.

®  Immunity to electrical and electromagnetic phenomena when
installed according to the instructions and used in its intended
environment.

USA
This device complies with part 15 of the FCC Rules. Operation is subject to
the following two conditions:

1. This device may not cause harmful interference, and
2. this device must accept any interference received, including
interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a
Class A digital device, pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference
when the equipment is operated in a commercial environment. This
equipment generates, uses, and can radiate radio frequency energy and, if
not installed and used in accordance with the instruction manual, may
cause harmful interference to radio communications. Operation of this
equipment in a residential area is likely to cause harmful interference in



which case the user will be required to correct the interference at his own
expense. The product shall be properly grounded.

Contact information
Axis Communications Inc.
300 Apollo Drive
Chelmsford, MA 01824
United States of America
Tel: +1 978 614 2000

Canada

This digital apparatus complies with CAN ICES-3 (Class A). The product
shall be properly grounded. Cet appareil numérique est conforme a la
norme CAN NMB-3 (classe A). Le produit doit étre correctement mis a la
terre.

Europe

This digital equipment fulfills the requirements for RF emission according
to the Class A limit of EN 55032. The product shall be properly grounded.
Notice! This is a Class A product. In a domestic environment this product
may cause RF interference, in which case the user may be required to take
adequate measures.

Australia/New Zealand

This digital equipment fulfills the requirements for RF emission according
to the Class A limit of AS/NZS CISPR 32. The product shall be properly
grounded. Notice! This is a Class A product. In a domestic environment this
product may cause RF interference, in which case the user may be required
to take adequate measures.

Japan
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Safety

This product complies with IEC/EN/UL 62368-1 ed. 3, safety of audio/video
and IT equipment for indoor use.

Disposal and recycling

When this product has reached the end of its useful life, dispose of it
according to local laws and regulations. For information about your
nearest designated collection point, contact your local authority
responsible for waste disposal. In accordance with local legislation,
penalties may be applicable for incorrect disposal of this waste.

Europe

X

EE This symbol means that the product shall not be disposed of
together with household or commercial waste. Directive 2012/19/EU on
waste electrical and electronic equipment (WEEE) is applicable in the
European Union member states. To prevent potential harm to human
health and the environment, the product must be disposed of in an
approved and environmentally safe recycling process. For information
about your nearest designated collection point, contact your local
authority responsible for waste disposal. Businesses should contact the
product supplier for information about how to dispose of this product
correctly.

This product complies with the requirements of Directive 2011/65/EU and
2015/863 on the restriction of the use of certain hazardous substances in
electrical and electronic equipment (RoHS).

China
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\JThis product complies with the requirements of SJ/T 11364-2014,
Marking for the restriction of hazardous substances in electrical and
electronic products.
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Contact information
Axis Communications AB
Granden 1

223 69 Lund

Sweden

Tel: +46 46 272 18 00

axis.com



Warranty information
For information about Axis' product warranty and thereto related
information, go to axis.com/warranty.

Support

Should you require any technical assistance, please contact your Axis
reseller. If your questions cannot be answered immediately, your reseller
will forward your queries through the appropriate channels to ensure a
rapid response. If you are connected to the Internet, you can:

* download user documentation and software updates

e find answers to resolved problems in the FAQ database, search by
product, category, or phrase

® report problems to Axis support staff by logging in to your private
support area

e chat with Axis support staff

e visit Axis Support at axis.com/support

Cybersecurity

Axis security notification service

Axis provides a notification service with information about vulnerability
and other security related matters for Axis devices. To receive notifications,
you can subscribe at axis.com/security-notification-service.

Vulnerability management

To minimize customers' risk of exposure, Axis, as a Common Vulnerability
and Exposures (CVE) numbering authority (CNA), follows industry
standards to manage and respond to discovered vulnerabilities in our
devices, software, and services. For more information about Axis
vulnerability management policy, how to report vulnerabilities, already
disclosed vulnerabilities, and corresponding security advisories, see axis.
com/vulnerability-management.



Secure operation of Axis devices

Axis devices with factory default settings are pre-configured with secure
default protection mechanisms. We recommend using more security
configuration when installing the device. To find out more about Axis
hardening guides and other cyber security related documentation, go to
axis.com/support/cybersecurity/resources.

Learn more!

Visit Axis learning center axis.com/learning for useful trainings, webinars,
tutorials and guides.



Safety information

Safety instructions

The Axis product shall be used in compliance with local laws and
regulations.

This product is for professional use.

Install this product at a safe distance from children.

Store the Axis product in a dry and ventilated environment.

Avoid exposing the Axis product to shocks or heavy pressure.

Do not install the product on unstable poles, brackets, surfaces or
walls.

Use only applicable tools when installing the Axis product. Using
excessive force with power tools could cause damage to the product.
Use a soft cloth dampened with pure lukewarm water to clean the
device.

Don't use chemicals such as window cleaner or acetone to clean your
device.

Use only accessories that comply with the technical specification of
your product. These can be provided by Axis or a third party. Axis
recommends using Axis power source equipment compatible with
your product.

Use only spare parts provided by or recommended by Axis.

Do not attempt to repair the product yourself. Contact Axis support or
your Axis reseller for service matters.

Transportation
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When transporting the Axis product, use the original packaging or
equivalent to prevent damage to the product.

Dome or front glass

ICE

Be careful not to scratch, damage or leave fingerprints on the dome or
front glass since this can decrease image quality. Keep the protective
plastic on until the installation is complete.

Don't clean a dome or front glass that looks clean to the eye, and
never polish the surface. Excessive cleaning can damage the surface.
Avoid cleaning the dome or front glass in direct sunlight or at
elevated temperatures, since this can cause stains.

Informations sur la sécurité

Consignes de sécurité

REMARQUE

Le produit Axis doit étre utilisé conformément aux lois et reglements
locaux.

Ce produit est destiné a un usage professionnel.

Installez ce produit a une distance siire des enfants.

Conserver ce produit Axis dans un environnement sec et ventilé.

Ne pas exposer ce produit Axis aux chocs ou aux fortes pressions.

Ne pas installer ce produit sur des poteaux, supports, surfaces ou murs
instables.

Utiliser uniquement des outils recommandés pour l'installation de



I'appareil Axis. L'application d'une force excessive sur I'appareil avec
des outils puissants pourrait I'endommager.

®  Pour nettoyer le dispositif, utilisez un chiffon doux humide a I'eau
tiede pure.

* N'utilisez pas de produits chimiques tels que le nettoyant pour vitres
ou I'acétone pour nettoyer votre dispositif.

e Utiliser uniquement des accessoires conformes aux caractéristiques
techniques de votre produit. lls peuvent étre fournis par Axis ou un
tiers. Axis recommande d'utiliser un équipement d'alimentation Axis
compatible avec votre produit.

e Utiliser uniquement les pieces de rechange fournies ou recommandées
par Axis.

®  Ne pas essayer de réparer vous-méme ce produit. Contacter
|'assistance technique d'Axis ou votre revendeur Axis pour des
problémes liés a I'entretien.

Transport

REMARQUE

®  Lors du transport du produit Axis, utilisez I'emballage d'origine ou un
équivalent pour éviter d'endommager le produit.

Dome ou vitre avant

REMARQUE

® \Veillez a ne pas rayer, endommager ou laisser d'empreintes sur le
déme ou la vitre avant car cela pourrait altérer la qualité d'image.
Laissez la protection en plastique jusqu'a la fin de l'installation.

Ne nettoyez pas un couvercle de ddme ou une vitre avant qui semble
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propre a I'ceil nu et ne frottez jamais sa surface. Un nettoyage excessif
peut I'endommager.

Evitez de nettoyer le ddme ou la vitre avant en cas de lumiére directe
du soleil ou a des températures élevées, car cela peut entrainer des
taches.

Sicherheitsinformationen

Sicherheitsanweisungen

Das Axis Produkt muss unter Beachtung der geltenden Gesetze und
Bestimmungen betrieben werden.

Dieses Produkt ist fiir den professionellen Gebrauch bestimmt.
Installieren Sie dieses Produkt in sicherer Entfernung von Kindern.
Lagern Sie das Axis Produkt in einer trockenen und belifteten
Umgebung.

Das Axis Produkt weder St6Ben noch starkem Druck aussetzen.
Installieren Sie das Produkt nicht an instabilen Masten, Halterungen,
Oberflachen oder Wanden.

Verwenden Sie bei der Installation des Axis Produkts ausschlieBlich
passende Werkzeuge. Ein zu groBer Kraftaufwand mit elektrischen
Werkzeugen kann das Produkt beschadigen.

Verwenden Sie zur Reinigung des Geréts ein weiches, mit lauwarmem
reinen Wasser befeuchtetes Tuch.

Verwenden Sie zur Reinigung lhres Geréts keine chemischen
Substanzen wie Fensterreiniger oder Aceton.

Verwenden Sie nur Zubehdr, das den technischen Vorgaben lhres
Produkts entspricht. Dieses ist von Axis oder Drittanbietern erhaltlich.



Axis empfiehlt die mit Inrem Produkt kompatible Stromversorgung
von Axis.

Verwenden Sie ausschlieBlich Ersatzteile die von Axis angeboten oder
empfohlen werden.

Versuchen Sie nicht, dieses Produkt selbsttatig zu reparieren. Wenden
Sie sich beziiglich Reparatur und Wartung an den Axis Support oder
lhren Axis Handler.

Transport

Bei Bedarf transportieren Sie das Axis Produkt in der
Originalverpackung oder einer entsprechenden Verpackung, so dass
Schéden vermieden werden.

Dome oder Frontscheibe

HINWEIS

Achten Sie darauf, die Kuppel oder die Frontscheibe weder zu
zerkratzen, zu beschadigen oder darauf Fingerabdriicke zu
hinterlassen, da dies die Bildqualitat beeintrachtigen kann. Entfernen
Sie die Schutzfolie erst nach Abschluss der Installation.

Séubern Sie die Dome-Abdeckung oder die Frontscheibe nicht, wenn
diese sauber aussehen, und polieren Sie niemals die Oberflache.
UberméBiges Reinigen kann die Oberfliche beschadigen.

Vermeiden Sie die Reinigung von Dome oder Frontscheibe bei
direktem Sonnenlicht oder bei erhdhten Temperaturen, da dies zu
Flecken fiihren kann.
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Informazioni di sicurezza

Istruzioni per la sicurezza

Il dispositivo Axis deve essere utilizzato in conformita alle leggi e alle
normative locali.

Questo prodotto € destinato all'uso professionale.

Installare il prodotto a una distanza di sicurezza dai bambini.
Conservare il dispositivo Axis in un ambiente asciutto e ventilato.
Evitare di esporre il dispositivo Axis a urti o pressioni eccessive.

Non installare il dispositivo su supporti, superfici, pareti o pali
instabili.

Utilizzare solo strumenti applicabili quando si installa il prodotto Axis.
Se si utilizza una forza eccessiva con strumenti non adatti € possibile
causare danni al dispositivo.

Usare un panno morbido inumidito con acqua pura tiepida per pulire il
dispositivo.

Non utilizzare sostanze chimiche come detergenti per vetri o acetone
per pulire il dispositivo.

Utilizzare solo accessori compatibili con le specifiche tecniche del
dispositivo. Questi possono essere forniti da Axis o da terze parti. Axis
consiglia I'uso dell'apparecchiatura di alimentazione Axis compatibile
con il dispositivo.

Utilizzare solo parti di ricambio fornite o consigliate da Axis.

Non tentare di riparare il dispositivo da soli. Contattare I'assistenza o
il rivenditore Axis per questioni relative alla manutenzione.

Trasporto

Durante il trasporto del dispositivo Axis, utilizzare I'imballaggio
originale o equivalente per evitare danni al dispositivo.
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Cupola o vetro frontale

Fare attenzione a non graffiare, danneggiare o lasciare impronte sulla
cupola o sul vetro frontale, perché cio puo diminuire la qualita di
immagine. Tenere la protezione in plastica fino a quando
I'installazione non sara completata.

Non pulire la cupola o il vetro frontale quando allo squardo sembra
pulito e non lucidare mai la superficie. La pulizia eccessiva puo
danneggiare la superficie.

Evitare la pulizia della cupola o del vetro frontale alla luce diretta del
sole o a temperature elevate, poiché cio puo causare macchie.

Informacion de seguridad

Instrucciones de seguridad

Este producto de Axis debe utilizarse de acuerdo con las leyes y
normativas locales.

Este producto es para uso profesional.

Instale este producto a una distancia segura de los nifios.
Almacene el producto de Axis en un entorno seco y ventilado.

Evite exponer el producto Axis a golpes o presiones excesivas.

No instale el producto en postes, soportes, superficies o paredes
inestables.

Use solo las herramientas adecuadas al instalar el producto Axis. La
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aplicacion de una fuerza excesiva con herramientas eléctricas puede
provocar dafios en el producto.

Utilice un pafio suave humedecido con agua pura y tibia para limpiar
el dispositivo.

No utilice productos quimicos como un limpiacristales o acetona para
limpiar el dispositivo.

Utilice solo accesorios que cumplan con las especificaciones técnicas
de su producto. Puede obtenerlos de Axis o de un tercero. Axis
recomienda utilizar un equipo de suministro de alimentacion de Axis
compatible con su producto.

Utilice solo piezas de recambio suministradas o recomendadas por
Axis.

No intente reparar el producto usted mismo. Contacte son el servicio
de asistencia de Axis o a su distribuidor de Axis para cualquier tema
relacionado con el mantenimiento.

Transporte

Cuando transporte el producto de Axis, utilice el embalaje original o
un equivalente para evitar dafios en el producto.

Domo o cristal delantero

Tenga cuidado de no arafar, dafiar o dejar las huellas en el domo o el
cristal delantero, ya que esto puede provocar una reduccion en la
calidad de imagen. Mantenga el plastico de proteccion puesto hasta
que se complete la instalacion.

No limpie un domo ni el cristal delantero si parecen estar limpios a



simple vista y no pula nunca la superficie. Una limpieza excesiva
puede dafar la superficie.

e Evite limpiar el domo o el cristal delantero en contacto directo con la
luz 0 a temperaturas elevadas, ya que puede provocar manchas.
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Informacdes sobre seguranga

Instrucdes de seguranca

OBSERVACAO

0 produto Axis deve ser usado em conformidade com as leis e
regulamentagdes locais.

Este produto destina-se ao uso profissional.

Instale este produto s uma distancia segura de criancas.

Armazene o produto Axis em um ambiente seco e ventilado.

Evite expor o produto Axis a impactos ou presséo elevada.

Néo instale o produto em suportes, mastros, superficies ou paredes
instaveis.

Use apenas as ferramentas recomendadas ao instalar o produto Axis.
0 uso de forga excessiva com ferramentas elétricas poderia danificar o
produto.

Use um pano macio umedecido com dgua morna para limpar o
dispositivo.

Nao use produtos quimicos como limpa-vidros ou acetona para limpar
o dispositivo.

Utilize apenas acessorios que atendam as especificaces técnicas do
produto. Esses poderao ser fornecidos pela Axis ou por terceiros. A
Axis recomenda usar equipamento de fonte de alimentacéo Axis
compativel com seu produto.

Utilize apenas pecas sobressalentes fornecidas ou recomendadas pela
Axis.

Nao tente reparar o produto por conta prépria. Entre em contato com
o suporte ou seu revendedor Axis para quaisquer questoes
relacionadas a servigos.

Transporte

OBSERVACAO
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* Ao transportar o produto Axis, use a embalagem original ou
equivalente para evitar danos ao produto.

Dome ou vidro frontal

OBSERVACAO

*  Cuidado para ndo arranhar, danificar ou deixar impressdes digitais na
dome ou no vidro frontal, pois isso poderia prejudicar a qualidade da
imagem. Néo remova o plastico protetor até que a instalagéo seja
concluida.

*  Néo limpe domes ou vidros frontais que paregam visualmente limpos,
e jamais faga o polimento da superficie. Limpar de forma excessiva
pode danificar a superficie.

*  Evite limpar a dome ou o vidro frontal sob luz solar direta ou em
temperaturas elevadas, pois isso podera causar manchas.

CseaeHuna no 6e3onacHocTu

MHCprKLI,VIVI B 3KCTPEHHbIX CUTYaUUAX

NMPUMEYAHUE
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370 n3aenue Axis cneayeT UCnonb3oBaTb B COOTBETCTBUN C
MECTHbIMM 3aKOHaMI 1 HOPMaTUBAMI.

370 n3nenne npeaHasHayeHo ANA NPoheCCUOHaNbHOro
MCMoNb30BaHNA

Ycranaenusaiite usaenne Ha 6€30nacHOM PacCTOAHNM OT A€Tell.
Kamepa Axis 10/KHa XpaHUTbCA B CyXOM, XOPOLIO NPOBETPUBAEMOM
noMeLeHNN.

He nonyckaitte yaapos nnn cunbHOro AaBAEHUA Ha yCTPONCTBO AXis.
He MOHTUpYIiTe yCTPONCTBO Ha HEYCTONUNBbIX CTONGAX,
KPOHLITEHaX, NOBEPXHOCTAX UMW CTEHaX.

Mpu ycTaHoBke ycTpoiicTa AXis UCMONb3YATE TONbKO
npeaHasHaueHHble ANA 3TOFO UHCTPYMeHTbI. MpunoxeHune
Ype3MepHbIX YCUANI K NHCTPYMEHTaM MOXET NpUBECTU K
NOBPEXAEHMIO YCTPOACTBA.

JInA ouncTky yCTpoiCTBa MCMONb3YiATE MATKYIO TKaHb, CMOUYEHHYIO B
YMCTON YMEPEHHO TEM/IOi BOAE.

He ncnonb3ayiiTe AnA 0UNCTKU YCTPOIACTBA CPEACTBO AIA MbITbA OKOH,
QAUETOH 1 LlpyI'VIE} I'IOLlDGHb\Q XUMnyeckune BellecTsa.

Wcnonb3yiiTe ToNbKO NPUHAANEXHOCTH, KOTOPbIE COOTBETCTBYIOT
TEXHUUECKUM XapaKTepucTMkam AaHHoro yctpoictsa. Onn moryT
NoCTaBNATLCA KOMNaHWeil AXis UMM CTOPOHHUM NPOU3BOANTENEM.
Komnanua Axis pekoMeHAyeT ncnosnb3oBaTb 610k NuTaHnA Axis,
COBMECTUMbIE C YCTPOCTBOM.

Wcnonb3yiiTe ToNbKO 3anacHble YacTy, NOCTaBNAEMbIE UK
PeKoMeHA0BaHHbIE KoMNaHuel Axis.

He nbiTaiiTec 0TPEMOHTNPOBATHL YCTPOIICTBO CaMOCTOATENLHO. Mo
BOMpoCcam 06cnyxnBaHNA obpallaiiTech B ciyx6y noaaepxkin Axis
nnn k ceoemy pecennepy Axis.

TpancnopTuposka

NMPUMEYAHUE
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*  [lpn TpaHcnopTupoBke ycTpoicTsa AXis MCMNONb3yATe OPUrMHANbHYIO
YMaKoBKy WN1 ee 3KBUBANEHT BO U3bexaHne NoBPeXAeHNA N3aenua.

KYHOH Wnun nepejHee CTeKno

NMPUMEYAHUE

* Q6pawaiitech C Kynonom Uan NEPeAHNM CTEKIOM akKypaTHO.
CTapaVITECb HE nouapanaTtb U HE NOBPEANTL €ro 1 He oCTaBnANTe Ha
HEM 0TneyaTKn nNanbues, NOCKO/IbKY 3TO MOXET CHU3UTb Ka4YeCTBO
n306paxeHunA. He CHUMaiiTe 3aLLMTHYIO NNACTUKOBYIO MNEHKY A0
3aBEPLIEHNA YCTAHOBKN.

®  He npoTupaiite Kynon nan nepeaHee CTEKNO, €CINA HA HIX HE 3aMeTHbI
3arpA3HEHNA, N HN NpU Kaknx obCcTOATENBCTBAX HE I'IO!'IMp\{VITE nx
NOBEPXHOCTb. M3nuwHAA ounctka MoxeT NPUBECTMN K NOBPEXAEHUIO
NOBEPXHOCTU.

L4 He unctute Kynon unv nepeaHee CTeKNo noa NpAMbIMN CONMHEUYHbIMI
nydamu unn npn NOBbIWEHHOW TeMnepaType, Tak Kak 3T0O MOXET
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