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Why academy?
Education and skill-building  
are powerful tools
The surveillance industry is constantly changing as new use cases and 
technologies arise. Remaining at the forefront of these developments can 
be challenging. Creating a team of experts requires continuous investment 
and a commitment to training. But it always pays off. Customers expect 
your representatives to possess deep and thorough knowledge – not just of 
products, but also of surveillance solutions and technologies, as well as of 
industry trends and sector-specific challenges. So they can be confident they 
get the best solution possible.
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What’s in it for you?
Build competencies and put new skills into practice

Axis Communications Academy offers tangible benefits for everyone: 
Individuals gain the deep technical understanding and know-how they need 
to present themselves as experts. They also strengthen their practical skills – 
and boost their confidence. Companies remain at the forefront of a rapidly 
changing industry and can show customers they’re in good hands. Customers 
will feel confident they have a competent advisor. They’ll get effective, 
well-designed, scalable solutions and efficient installations that take full 
advantage of the unique benefits Axis offers. 

Improve performance, maximize opportunity, and stay on the cutting-edge!
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What do you need to know?
You need a thorough understanding of surveillance solutions and technologies to provide the best 
possible solutions for your customers. Keeping up-to-date on the latest knowledge on Axis solutions, 
on technology, industry trends, and sector-specific issues lets you provide your customers with expert 
competence. Find the knowledge you’re looking for about Axis solutions and technology as well as 
industry trends and opportunities. 
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Knowledge  
areas

Access control
How to use an access control system, 
and how to design and configure it.

Cybersecurity
Principles of risk management and 
system hardening, encryption, and 
secure network communication.

System devices
Enhance and expand intelligent network systems 
with devices such as radars and encoders.

Network intercoms
The capabilities of network intercoms, plus 
how to pinpoint powerful use cases for 
secure access control.

Wearables
Axis open-platform body worn solutions - 
components and available accessories.

Network video
Design, implement, and install network 
video surveillance systems.

Network audio
Design network audio systems and learn 
about properties that affect audio quality.

Analytics
The wide range of flexible and scalable Axis 
analytics – when and how to use them.

End-to-end solutions
A system tailored to your needs, 
using perfectly matched components, 
all from Axis.

Learning portal 
This is the gateway to all 
the learning resources 
the Academy offers for 
building your expertise. 
Choose the knowledge 
area you’re interested in.
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What would you like to learn more about?
Depending on your company and your role, you most likely work with a specific subset of tasks. 
To ensure an optimal learning experience for you, we’ve put together different learning tracks. 
A learning track consists of material in different formats, tailored to your specific role. You start 
with basic, easily accessible courses. Later, you move on to deeper, more practical learning with 
instructor-led training. 
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Sales and business
Learn how to choose the most efficient 
solution for your customers.

System design
Learn how to create better solutions and 
experiences for your customers.

Installation and configuration
Learn about installing video, audio 
and access control systems and how to 
optimize settings.

Learning  
tracks Learning portal 

This is the gateway to all 
the learning resources 
the Academy offers for 
building your expertise. 
Choose the learning track 
that best suits you.
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Whether you’re looking for accessible, self-paced learning on-the-go, or a deeper dive with 
hands-on training, we offer a full spectrum of training services. Choose from a range of formats 
– in-person or online – to suit your learning style, preferences, and needs. To meet those needs, 
we make an active effort to stay up-to-date on the latest learning trends. And we can also set up 
private, customized training by one of our expert trainers to accommodate specific requirements.
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Learning  
formats Learning portal 

This is the gateway to all 
the learning resources 
the Academy offers for 
building your expertise. 
Choose the learning 
format that best suits you.
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Educational videos
60-second videos that cover features 
and functionality.

Educational articles
Step-by-step articles  
on various topics.

Interactive apps
Explore basic technologies through 
interactive apps.

eLearning
Interactive, self-paced, online 
courses - you decide when, where, 
and how to learn.

Virtual instructor-led training
Online classroom training with an 
instructor, in small groups.

Instructor-led training
In-person training with an 
instructor, in small groups.

Blended learning
A mix of various learning formats 
for the best of all worlds.

Webinars
Stay up-to-date with live, online knowledge 
sharing or on-demand recordings.

Your local Academy 
 Academy has a local presence in 
regions across the world. 

CHECK OUT YOUR  
LOCAL ACADEMY.

A variety of learning formats to suit your needs
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Master your knowledge
Axis Certification Program

There’s training, and then there’s certification. The Axis Certification Program gives you 
a true competitive advantage. For individuals, it signals deep knowledge about Axis 
products and the latest network video technology. It’s also a source of personal regard 
from peers and a qualification for potential employees and customers. Companies benefit 
from added credibility and a unique differentiator in a competitive market. And we use 
third-party test centers with independent, unbiased proctors, so customers can rest 
assured that every Axis Certified Professional has mastered network video. 

VALIDATE YOUR NETWORK VIDEO KNOWLEDGE!
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About Axis Communications
Axis enables a smarter and safer world by creating solutions for improving security and 
business performance. As a network technology company and industry leader, Axis offers 
solutions in video surveillance, access control, intercom, and audio systems. They are 
enhanced by intelligent analytics applications and supported by high-quality training. 
 
Axis has around 4,000 dedicated employees in over 50 countries and collaborates with 
technology and system integration partners worldwide to deliver customer solutions.  
Axis was founded in 1984, and the headquarters are in Lund, Sweden.

©2022 Axis Communications AB. AXIS COMMUNICATIONS, AXIS, ARTPEC and VAPIX are registered trademarks of Axis AB in various jurisdictions. 

All other trademarks are the property of their respective owners. 


