
1 

 

 

 
 

 
Part No. 1120102 

 

 
 
 
 

 
User Manual 

2N IP Phone D7A 
 
 
 
 
 
 
 
 
 
 

 

Software Version: 150.86.57.6  
 
 
 
 
 

 
 
 
 
 
 



2 

 

 

Table of Contents 
 

Table of Contents  1  
 

Getting Started  15 
Hardware Overview   15 
Power LED Ind icator  19 
Camera LED Ind icator  20 
Screen and Icon s   21 
Contro l Center and Notification Center  21 
Id le Screen  23 
The Home Screen 23 

The Secon d Id le Screen   25 
The Third  Id le Screen 25 

Icon s in the Status Bar  26 
Line Key Icon s  27 

Navigating M enu s and Fields   27 
Entering Inform ation   28 

Using the Onscreen Keybo ard   28 
English (UK) Inpu t M etho d 29 
Goo gle Pinyin Inpu t  M etho d 31 

Using the Phon e Keypad and Dial Pad  33 

 
Call  Features 34 
Changing the Default Accoun t  34 
Placing Call s  34 

Placing a Call from the Dialer 35 
Placing M ultip le Call s 35 
Placing a Call wi th a Speed Dial Key 35 
Placing a Call Back to the Last Incoming Nu mber 36 
Redial ing a Nu mber 36 
Dial ing a Ho tl ine Nu mber 36 
Placing an Internation al Call 37 
Placing a Call from the Call History 37 



3 

 

 

 

 
 

Placing a Call from the Directory   37 
Placing an Anon ymou s Call  37 
Placing a Call from the Goo gle Contacts  38 

Answering Call s   39 
Answering a Call  39 
Answering a Call When in a Call  39 
Answering a Call Automaticall y  40 

Disabling Call Waiting   40 
Swi tching Amon g the Hand set, Speakerphon e and Headset M od es   41 
Aud io-on ly/Video Call Selection   41 

Placing an Aud io -on ly/Video Call  41 
Answering a Video Call  41 
Swi tching between Video Call and Aud io -on ly Call  42 

Swi tching to the Aud io-on ly Call 42 
Initiating a Video Call 42 

Swi tching Between Call s Screen and Id le Screen   42 
Going Back to the Id le Screen du ring a Call  43 
Returning to the Talking Screen  43 

Option s du ring a Video Call   43 
Stopp ing Transmitt ing Video du ring a Call  43 
Changing the Video Layou t du ring a Call  43 

Swapp ing Video 44 
Changing the Video Layou t to the Full Screen M od e 44 
Hid ing the Local Video Windo w 44 

Previewi ng the Near-Site Video  44 
Capturing a Screenshot   44 

Capturing a Screenshot When the Phon e is Id le  45 
Capturing a Screenshot du ring a Call  45 
Viewi ng the Latest Screenshot  45 

Silencing or Rejecting Incoming Call s   46 
Silencing a Call  46 
Rejecting a Call M anu all y  46 
Rejecting Anon ymou s Call s  46 
Rejecting Call s wi th Do No t Disturb  (DND )  47 

Rejecting Call s wi th DN D on All Lines 47 
Rejecting Call s wi th DN D on a Specific Line 48 
Deactivating DN D 48 

End ing Call s   49 
Redial ing a Call Automatically   49 
M uting/Unmuting Aud io   50 
Keep M ute   50 
Ho ld ing and Resuming Call s   51 

Ho ld ing a Call  51 
Resuming a Held Call  51 



4 

 

 

 
 

 
Redirecting Incoming Call s   52 

Forwarding All Incoming Call s to a Contact   52 
Forwarding All Incoming Call s on All Lines 52 
Forwarding All Incoming Call s on a Specific Line 53 
Deactivating Call Forward  53 

Forwarding an Incoming Call M anu all y  53 
Forwarding Incoming Call s wi th a Forward  Key  54 
Diverting Call s to a Contact   54 

Transferr ing Call s   54 
Perform ing a Blind Transfer  55 

Perform ing a Blind Transfer No rm all y 55 
Perform ing a Blind Transfer Conveniently 55 

Perform ing a Semi-Att end ed/Att end ed Transfer  56 
Perform ing Transfer wi th a Transfer Key  57 

Sett ing a Transfer Key 57 
Perform ing a Blind Transfer Using a Transfer Key 57 
Perform ing a Semi-att end ed/Att end ed Using a Transfer Key 58 
Perform ing a Call Transfer by Selecting a Transfer M od e 58 

Conference  Call s   58 
Local Conference  59 

Sett ing Up a Local Conference Call 59 
M erging Two Call s into a Conference 59 
Creating a Hybrid Conference 60 

Creating a M ulti-Party Conference wi th a Conference Key  61 
Sett ing a Conference Key  61 
Initiating a M ulti-Party Conference  61 

Ho ld ing or Resuming a Conference Call 62 
M uting or Unmuting a Conference Call 62 
Splitt ing a Conference Call 62 
M anaging Conference Participants 62 
End ing a Conference Call 62 

Network Conference  62 
Sett ing Up a Network Conference 63 

Call Recording   63 
Recording a Call  63 
Recording a Conference  64 
Sett ing a M ark When Record ing a Call  64 
Stopp ing a Recording  64 
Checking Storage Space  65 

M ulticast Paging   65 
Send ing M ulticast Paging  65 

Sett ing a M ulticast Paging Key 65 
Send ing a Paging by a M ulticast Paging Key 66 
Sett ing a Paging List Key 66 



5 

 

 

 

 
 

Sett ing a Paging Grou p   67 
Send ing Pages by a Paging List Key 67 
Deleting a Paging Grou p 67 

Receiving M ulticast Paging  68 
M anag ing a Paging Call  68 

Sharing Content du ring a Call   68 

 
Advanced  Call Features  70 
Using Call Completion   70 
Call Pickup   71 

Picking up a Call Directly  71 
Picking up a Grou p Call Directly  72 
Picking up a Call wi th a Pick Up Key  72 
Picking up a Call wi th a Grou p Pickup Key  72 

Call Park and Call Retrieve   73 
Parking or Retrieving a Call in the FAC M od e  73 

Parking a Call in the FAC M od e 73 
Retrieving a Parked Call in the FAC M od e 74 

Parking or Retrieving a Call in the Transfer M od e  74 
Parking a Call in the Transfer M od e 74 
Retrieving a Parked Call in the Transfer M od e 75 

Parking or Retrieving a Call wi th a Park or Retrieve Key  75 
State Ind icator of the Park /Retrieve key 75 
Parking a Call using a Park  Key 75 
Retrieving a Parked Call using a Retrieve Key 76 

Busy Lamp  Field (BLF)  76 
State Ind icator of Remote Line by BLF Key  77 
Aud io Alert  for BLF Pickup  77 

Sett ing an Alert  Ton e for M on itored Lines 77 
Visual Alert  for BLF Pickup  77 
Sett ing a BLF Key  78 
Picking up a Remote Call by BLF Key  78 
Transferr ing a Call by BLF Key  78 

Perform ing a Blind Transfer 78 
Perform ing a Semi-att end ed/Att end ed Transfer 79 

Parking or Retrieving a Call by BLF Key  79 
Parking a Call to a M on ito red Line 79 
Retrieving a Parked Call 79 

BLF List  79 
State Ind icator of Remote Line by BLF List Key  80 
Aud io Alert  for BLF Pickup  80 

Sett ing an Alert  Ton e for M on itored Lines 80 
Visual Alert  for BLF Pickup  80 
Ring Type for BLF Parked Call M on itor  81 

Sett ing an Alert  Ton e for the BLF Parked Call M on itor 81 



6 

 

 

 
 

 
Visual Alert  for BLF Parked Call M on itor   81 
Picking up a Remote Call by BLF List Key  82 
Transferr ing a Call by BLF List Key  82 

Perform ing a Blind Transfer 82 
Perform ing a Semi-att end ed/Att end ed Transfer 82 

Parking a Call by a BLF List Key  83 
Retrieving a Call by a BLF List Key  83 
Barging in an Active Call by BLF List Key  83 
Retrieving a Call Parked to the M on itored Line  83 

Shared Line   83 
State Ind icator of Shared Line  84 
Placing Call s on a Shared Line  84 
Answering Call s on a Shared Line  84 
Placing a Call on Pub lic Ho ld  84 
Placing a Call on Private Ho ld  85 
Retrieving a Held Call on a Shared Line  85 
Barging in an Active Call on a Shared Line  85 
Pull ing a Shared Call on a Shared Line  86 

Intercom   86 
State Ind icator of the Intercom key  87 
Placing an Intercom Call  87 
Picking up an Incoming Call o f the Targe t Extensio n  87 
Answering an Intercom Call  88 

Video/Voice M ail   89 
Sett ing the Voice M ail Code  89 
Leaving Voice M ails  89 
Listening to Voice M ails  89 

Using the Ho t Desking   90 
Automatic Call Distribu tion (ACD)   90 

State Ind icator of ACD User  90 
Logg ing into the ACD System  90 
Changing the ACD Status  91 

 
Directory  92 
Local Directory   92 

M anaging the Local Directory Group s  92 
Add ing Contact Group s 92 
Editing Contact Group s 92 
Deleting Contact Group s 93 

M anaging the Local Directory Contacts  93 
Add ing Contacts 93 
Viewi ng Contacts 93 
Editing Contacts 94 
Deleting a Contact  94 
Deleting All Contacts 94 



7 

 

 

 

 
 

M oving a Local Directory Contact to Blocklist   94 
M oving a Local Directory Contact to the Shared Directory  95 
Searching for Contacts  95 

Blocklist   96 
Add ing a Blocklist Contact   96 
Viewi ng Blocklist Contacts  96 
Editing a Blocklist Contact   96 
Deleting Blocklist Contacts  97 

Deleting a Blocklist Contact  97 
Deleting All Blocklist Contacts 97 

M oving a Blocklist Contact to the Local Directory  97 
M ob ile Contacts   98 

Saving a M ob ile Contact  to the Local Directory  98 
Searching for M ob ile Contacts  98 
Upd ating the M ob ile Contacts  99 

Goo gle Contacts   99 
Enabling the Goo gle Contacts Feature  99 
Viewi ng Goo gle Contacts 100 
Add ing a Goo gle Contact  100 
Editing a Goo gle Contact  100 
Deleting a Goo gle Contact  101 
Searching for Goo gle Contacts 101 
M anu all y Upd ating the Goo gle Contacts 101 

Remote Phon e Boo k  101 
Searching for Remote Phon e Boo k Contacts 102 
Viewi ng Remote Phon e Boo k Contacts 102 
Saving a Remote Phon e Boo k Contact to the Local Directory 102 
Saving a Remote Phon e Boo k Contact  to the Blocklist 102 

 
Call History  103 

Call History Icon s  103 
Viewi ng History Records  103 
Saving a History Record  to Local Directory  103 
Saving a History Record  to Blocklist  103 
Add ing a History Record  to Shared Directory  104 
Deleting History Records  104 

Deleting a Call Record  104 
Deleting All Call Records 104 

Disabling Histo ry Record   105 

 
System Applications  106 

M anag ing App li cation s and Widg ets  106 
Add ing a Widg et to the Id le Screen 106 
Resizing a Widg et 106 
M oving an App li cation or Widg et 107 



8 

 

 

 
 

 
Removing a Widge t from the Id le Screen   107 
Creating a Folder  108 
Renaming a Folder  109 

M anaging Runn ing App lication s   109 
APP  Accoun ts   110 

Add ing APP Accoun ts  110 
Syncing APP Accoun t Inform ation  111 
Removing  APP  Accoun ts  111 

File M anager   112 
Viewi ng Files  112 
Searching  Files  112 
Copying Files  113 
Cutt ing Files (M oving Files)  113 
Up loading Files  114 
Deleting Files  114 
Sharing Pictures/Videos/Aud io via Bluetoo th  115 
Sharing Pictures/Videos/Aud io via Email  115 

Gall ery   116 
Viewi ng Pictures/Videos  116 
Editing Pictures  117 

Rotating Pictures 117 
Add ing a Fil ter for Pictures 118 
Add ing a Frame for Pictures 118 
Cropp ing Pictures 118 
Coloring Pictures 119 

Sett ing a Picture as Wall paper  119 
Printing Pictures  119 
Deleting Pictures/Videos  119 
Taking a Picture/Video  120 
Sharing Pictures/Videos via Bluetoo th  120 
Sharing Pictures/Videos via Email  122 

Recorder   123 
Recording Aud io  123 
Playing a Recorded Call  124 
Pause/Resuming a Playback  124 
Fast Forwarding/Rewi nd ing a Playback  124 
Stopp ing a Playback  124 
Renaming the Recording  125 
Up loading a Recording to Server  125 
Deleting a Recording  125 
Deleting All Recordings  125 
Checking Storage Space  126 

Camera   126 
Inserting the USB Camera to the Phon e  126 



9 

 

 

 

 
 

Taking Pictures   126 
Recording  Videos  127 
Camera Sett ings  127 

Email   127 
Signing in Email  128 
Send ing Emails  128 
Reading  Emails  128 
Deleting Emails  128 
M arking/Printing Email  129 
Add ing M ultip le Email Accoun ts  129 
Using Email Widget   130 
Send ing Files via Email  130 

Browser   130 
Browsing a Web Page  131 
M anaging Boo km arks  131 

Add ing a Web Page to the Boo km arks Library 131 
Accessing a Web Page from the Boo km arks Library 131 
Editing a Boo km ark 132 
Deleting a Boo km ark 132 

Sett ing a Ho me Page  133 
Clearing the Navigation History  133 
M od ifying the Browser Sett ings  133 

Calend ar   133 
Signing Into Calend ar  134 
Creating an Event  134 
Checking  Events  135 
M od ifying the Calend ar Sett ings  135 

Calculator   136 
Clock   136 

Alarm   136 
Sett ing an Alarm  Clock 136 
Editing an Alarm  Clock 137 
Deleting an Alarm  Clock 137 
Sett ing the Alarm  Parameters 137 

Clock  138 
Add ing the Clock of Other Cities 138 
Configuring the Clock Display M od e 138 

Sett ing a Timer  138 
Sett ing a Stop watch  139 

 
Customizing Your Phone  140 

Chang ing the Administrator Password   140 
Wallpap er  140 

Chang ing Wallpap er on Id le Screen 140 
Add ing a Wallpap er from a USB Flash Drive 141 



10 

 

 

 
 

 
Screen  Saver  141 

Changing the Waiting Time for Screen Saver 141 
Sett ing the Screen Saver Type 141 

Changing the Screen Backlight and Time   141 
Changing the Language  143 
Changing the Inpu t  M etho d  143 
Time &  Date  144 

Sett ing the Time and Date M anu all y 144 
Changing the Time and Date Form at 144 

Sett ing a Key as Send  144 
Phon e Lock  145 

Sett ing the Phon e Lock 145 
Locking You r Phon e M anu all y 145 
Unlocking You r Phon e 146 
Changing You r Phon e Unlock PIN 146 

Line  Keys  146 
Assigning Fun ction ality to a Line Key 146 
Changing the Location s of the Line Keys 147 
Deleting a Line Key 148 

 
Audio Settings  150 

Adjusting the Volume  150 
Sett ing the Ring Ton e  150 

Sett ing a Ring Ton e for the Phon e 150 
Sett ing a Ring Ton e for an Accoun t 150 
Sett ing a Ring Ton e for a Grou p 151 
Sett ing a Ring Ton e for a Contact  151 

Disabling the Key Ton e  151 
Enabling Tou ch Ton e  151 
Configuring No tification Soun d  152 
Enabling Silent M od e  152 

 
Bluetooth  153 

Activating the Bluetoo th M od e  153 
Pairing and Conn ecting the Bluetoo th Headset   153 
Pairing and Conn ecting the Bluetoo th-enabled M ob ile Phon e  154 
Pairing and Conn ecting two Bluetoo th Devices  155 
Syncing the M ob ile Contacts to the Phon e  155 

Enabling the M ob ile Contacts Sync Feature 156 
Viewi ng You r M ob ile Contacts 156 

Hand ling a M ob ile Phon e Call on the Phon e  156 
Configuring the Phon e Aud io Feature  157 
Configuring the M edia Aud io Feature  157 
Changing You r Phon e's Bluetoo th Name  157 
Disabling Bluetoo th Device Discovery  158 



10 

 

 

 

 
 

Renaming the Paired Bluetoo th Device 158 
Unp airing the Bluetoo th Device 158 
Send ing Files via Bluetoo th 159 
Receiving Files via Bluetoo th 159 
Disconn ecting the Bluetoo th Device 159 
Deactivating the Bluetoo th M od e 159 

 
Wireless Network  161 

Activating the Wi-Fi M od e  161 
Conn ecting to the Wireless Network  161 

Conn ecting to an Availab le Wireless Network M anu all y 161 
Conn ecting to the Wireless Network Using Wi-Fi Protected Setup 162 
Add ing a Wireless Network M anu all y 162 

Viewi ng the Wireless Network Inform ation  163 
Disconn ect  from a Wireless Network  163 
Deactivating the Wi-Fi M od e  163 

 
Wireless Access Point 164 

Enabling the Wireless Access Point  164 
Configuring Wireless Access Point  164 
Viewi ng the Conn ected Devices 164 
Add ing Conn ected Devices to the Blocklist 164 
Removing Devices from the Blocklist 165 
Disabling the Wireless Access Point  165 

 
Optional Accessories with Your Phone   166 

Headset   166 
Conn ecting the Analog Headset  166 
Bluetoo th Headset  166 
USB Headset  166 
Using Headsets  167 
M anag ing USB Headsets  167 

Enab ling Local Ring ton e 167 
Expan sion M odu le and You r Phon e   167 

Conn ecting the Expan sion M odu le  168 
Assign ing the Features for Ext  Keys  168 
Adjusting the Screen Saver o f Expan sion M odu le  168 
Adjusting the Backligh t o f Expan sion M odu le  168 
Chang ing the EXP Wallpap er from Phon e  168 
Add ing an EXP Wallpap er from a USB Flash Drive  168 

Conn ecting the Bluetoo th Hand set    169 

 
Using Your Phone with PSTN Account 170 

Conn ecting the Expansio n PSTN Box CPN10 170 
Configuring the PSTN Accoun t 170 
Selecting the Coun try for PSTN Use 170 



11 

 

 

 
 

 
Configu ring the Flash Time 171 
Basic Call Features 171 
Conference 172 
Recording Using a USB Flash Drive 172 
Unavailab le Features for PSTN 172 

 
Using DECT Handsets with Your Phone  173 

Att aching the DECT USB Don gle DD10K  173 
Hand set  Registration  173 

Sett ing the Phon e to the Hand set Registration M od e 173 
Registering a Hand set to the Phon e 174 
De-registering a Hand set on the Hand set  174 
De-registering a Hand set on the Phon e 174 

DECT Intercom  175 
Configuring Auto Intercom 175 
Placing a DECT Intercom Call on the Hand set  175 
Placing a DECT Intercom Call on the Phon e 175 
Placing a DECT Intercom Call wi th a DECT Intercom Key 176 
Perform ing a Blind Transfer to the Hand set  176 
M erging the DECT Intercom Call wi th SIP Call into a Conference 176 

Repeater M od e  177 
Enabling the Repeater M od e 177 
Sett ing the Phon e to the Repeater Registration M od e 177 
Registering a Repeater 177 

Satell ite M od e  178 
Selecting a Hand set to Use the Satell ite M od e 178 
Push an Active Call to the Hand set  178 
Pull an Active Call from the Hand set  179 

Shared Directory  179 
Add ing Shared Contacts 179 
Viewi ng Shared Contacts 180 
Editing Shared Contacts 180 
Deleting a Shared Contact  180 
Deleting All Shared Contacts 180 
Searching for Shared Directo ry Contacts 180 
M oving a Shared Contact to the Blocklist Directory 181 
Saving a Shared Contact  to the Local Directory 181 
Placing a Call from the Shared Directory 181 

Renaming the Hand set   182 
Locating a Hand set   182 
Changing  Base  PIN  182 

 
Maintaining Your Phone 183 

Investigating Warning s 183 
Clearing Warning Icon 183 



12 

 

 

 

 
 

Diagno sing the Network 183 
Reboo ting You r Phon e 184 
Resett ing to Factory Sett ings 184 
Upd ating the Phon e Configuration 184 
Clearing User's Personalized Configuration Sett ings 185 

 

Appendix - Menu Structure 186 



13 

 

 

 
 
 
 

Getting Started 
 

   Before you use you r phon e, take some time  to ge t famil iar wi th its features and user interface. 
 

The terms "the phon e" and "you r phon e" refer to any of the IP phon es. Unless specificall y no ted in this guide, 
al l phon e mod els are op erated in similar ways. 

 
Topics 

 

Hardware Overview 
Screen and Icon s 
Navigating M enu s and Fields 
Entering Inform ation 

 

Hardware Overview 
Und erstand ing the phon e hardware helps you easily use the phon e's features. 

 
Topics 

 

Power LED Ind icato r 
Camera LED Ind icator
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2N IP Phone D7A Hardware 
The USB camera CAM 50 is op tiona l for 2N IP Phone D7A . 

 

 



15 

 

 

 

 

 
 

No. Item Description 

 

1 
Power LED 
Ind icator 

Ind icates cal l status, message status and phon eɏs system status. 

 
2 

 

Tou ch Screen 
Allows you to select items and navigate menu s on the tou ch-sensitive screen. Tap to 
select 
and highl ight screen items. 
Sho ws inform ation  abou t call s, messages, time, date  and  other relevant data.  

3 HEADSET Key 
Togg les and ind icates the headset mod e. 

The key LED glows green when headset  mod e is activated. 

 
4 M UTE Key 

Togg les and ind icates mute feature. 

The key LED glows red when the cal l is muted. 

5 REDIAL Key Redials a previou sly d ialed nu mber. 

 
6 

Speakerphon e 
Key 

Togg les and ind icates the hand s-free (speakerphon e) mod e. 

The key LED glows green when the hand s-free (speakerphon e) mod e is activated. 

 

7 
TRANSFER 
Key 

Transfers a cal l to ano ther party. 

8 HOLD Key Places a cal l on ho ld or resumes a held call . 

9 M ESSAGE 

Key 

Accesses vo ice mail s. 

10 Volume Key Adjusts the volume of the hand set, headset, and speaker. 

11 Keypad Provides the d igits and special characters in con text-sensitive app lication s. 

12 Speaker Provides hand s-free (speakerphon e) aud io ou tpu t. 

13 Reversib le Tab Secures the hand set in the hand set cradle when the phon e is moun ted verticall y. For 

more 
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No. Item Description 

  inform ation on ho w to ad just the reversib le tab , refer to www.2n.com  
 

 
15 

 

Camera Lens 
2 M ega-pixel camera (5 M ega-pixel camera for 2N IP Phone D7A ). Provides near-site 
video. The bett er d istance between camera and images you want to cap ture shou ld be 
in the range of 
0.35 meters (1 foo t) to 2 meters (6 feet).  

16 
Camera LED 
Ind icator 

Ind icates video cal l status and camera status. 

 

17 Privacy Shu tt er Covers and un covers the camera. When the camera is switched off , the video image is 
b lack. 

 

18 USB2.0 Port  Allows you to conn ect an op tion al USB device (for example, USB flash drive) to you r 
phon e. 

 

http://www.2n.com/
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Camera LED Indicator 
The camera LED ind icator ind icates the phon e and camera status. 

 

LED Status Description 

 

Solid green 
The phon e is po wered on and the camera is prop erly conn ected to the 
phon e. The camera is id le. 

The phon e receives an aud io -on ly call . 

Flashing green The phon e receives a video call . 

 

Solid r ed 
There is an active video call . 
The video cal l is muted. 

The video cal l is held. 

 

Slowly-flashing red 
The shu tt er switch is open, but the near-site vid eo is stopp ed transmitt ing during a vid eo 
call . 

The video cal l is p laced on ho ld. 
 

Off 
The phon e is po wered off . 
The camera is no t prop erly conn ected to the phon e. 
The shutt er switch is closed. 
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LED Status Description 

Solid r ed The hand set is charging. 

Red for 3s The hand set  po wers off automaticall y. 

Red and green flashing alternately The hand set  is find ing the phon e. 

Red, green and orange flashing alternately The hand set is up grading. 

 

Screen and Icons 
The user screens and icon ind icators can help you navigate and und erstand the impo rtant inform ation on the 
phon e's status. 

 
Topics 

 

Contro l Center and No tification Center 
Id le Screen 
Icon s in the Status Bar 
Line Key Icon s 

 

Control Center and Notification Center 
Con trol center or no tification center allows you to access some features or view important no tification s quickly. 

 
Procedure 

1.  Swi pe do wn from the top of the screen. 
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No. Name Description 

1 Time and date Display the phoneɏs time and date. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

2 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Contro l Center 

Video l Tap to access the Camera when the phon e is id le. 

l Tap to stop transmitt ing video du ring a video call . 

DN D Tap to turn on /off DN D quickly. 

Forward  Tap to enter Call Forward  sett ing screen. 

Auto Answer Tap to enter Auto Answer sett ing screen. 

Silent Tap to turn on /o ff Sil ent quickly. 

Wi-Fi l Tap to turn on /off Wi-Fi qu ickly. 

l Long tap to enter the Wi-Fi sett ing screen. 

Bluetoo th l Tap to turn on /off Bluetoo th qu ickly. 

l Lon g tap to enter the Bluetoo th sett ing screen. 

Screenshot Tap to capture a screenshot. 

USB Tap to access the File Manager to manage the files in the 
USB flash drive. 

Sett ings Tap to enter the Sett ings screen. 

Backlight  Drag the slider to adjust the screen brightness qu ickly. 

 

 
 

3 

 

 
 

No tification 

Center 

 
 

l Tap the desired no tification message to view the details. 

l Swipe left  or righ t to delete a specific no tification . 
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No. Name Description 

   

 
l Tap /  to delete all no ti fication s. 

 

 

4 

 

 

And roid Keys 

: tap to go back to the previou s screen. 

: tap to return to the id le screen. 

: tap to view and manage the l ist o f recently used app lication s. 

You can swipe up from the bott om o f the screen to hide this screen. 
 

Idle Screen 
The phon e has three id le screens by default. You can swipe left  or righ t to switch amon g d ifferent id le screens. 

 

You can add a new id le screen by moving an app li cation or widget to the righ t sid e of the third  id le screen. 
This id le screen wil l be deleted automaticall y if there is no app li cation or widget on it. 

 
Topics 

The Ho me Screen 

The Secon d Id le Screen 
The Third  Id le Screen 

 
Related Topic 

M anaging App lication s and Widgets 

The Home Screen 
 
 

 
 

No. Name Description 

1 Status Bar Displays the phon eɏs default  accoun t, icon s and time. 

2 Default accoun t The label of the default accoun t is d isplayed on the left  o f the status bar. 
If there is no accoun t registered on the IP phon es, this field wi l l d isplay No Service. 

3 Icon s Icon s are d isplayed on the right of the status bar. 
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No. Name Description 

4 Phon e Dialer Tap to enter the d ialing screen. 

5 Directory Tap to enter the Directory screen and view con tacts. 

6 History Tap to enter the History screen and view cal l histo ry. 

7 Screen Ind icator Ind icates which id le screen is d isplayed. 

8 Wall paper Sho ws the specified wall paper, which can be customized. 

9 Digital Clock 
Wid- 
ge t  

Displays the phoneɏs time and date. 

10 Dsskey List The l ine key l ist is d isplayed on the right  of the ho me screen. 

The Second Idle Screen 

The secon d id le screen d isplays phoneɏs system app li cation s by default. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

No. Application Description 

1 Sett ings To access phon e sett ings and features. 

2 File M anager To manage files in the internal SD card  as well as USB flash drive. 

3 M essage To access the video/voice mails or leave video/voice mails for someon e. 

4 Email To send and receive emails. 

5 Calend ar You can use this app li cation as a reminder or to m anag e and arrang e you r events. 

6 Camera To take p ictures or record  videos. 

7 Gall ery To view pho tos and videos. 

8 Recorder To record  aud io. 

9 Calculator To qu ickly calculate nu mbers 

10 Browser To present and explore con tent on the World Wide Web. 

 

The Third Idle Screen 

The third  id le screen d isplays the calend ar and email wi dgets by default. 
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No. Widget Description 

1 Calend ar Displays the data and up coming events. 

2 Email Displays email l ist o f the specified fo lder. 

 

Icons in the Status Bar 
The icon s in the status bar help you easily ge t the current phon e status, such as cal l and message status. 

 

Icons Description Icons Description 

 
 

Wired network is un availab le 
 

 

Bluetoo th mod e is on 

 
 

Speakerphon e (hand s-
free) mod e 

 

Bluetoo th headset is bo th paired 
and conn ected 

 
Hand set mod e 

 

Bluetoo th-enab led m obile phon e 
paired and conn ected 

 

Headset mod e 
 

 

Wi-Fi mod e is on 

 

/  
Voice M ail 

 
 

Wi-Fi signal strength from weak to 
stron g after conn ecting 
successfull y 

 
 

Auto Answer 
 

 

The USB flash drive is detected 

 

 
 

Do No t Disturb  (DND ) 
 

 

Screenshot captured 

 
 

Keep M ute 
 

 

Download ing fil e 

 
 

Silent M od e 
 

 

Up load ing fil e 

 
 

Phon e Lock 
 

 

Upcoming alarm  

 
 

M issed Calls 
 

 

Unread email 



26 

 

 

 
 
 

Icons Description Icons Description 

 

 
 

Always Forward  
 

 
 

Phon e Warning 

 

 
 

No Answer Forward  
 

 
 

PSTN bo x is detected 

 

 
 

Busy Forward  
 

 

Wireless Access Point 

 

Line Key Icons 
By viewi ng the l ine key icon s, you can easily ge t the fun ction of the l ine key. 

Icon indicators (associated wi th l ine key features) 
 

Icons Description Icons Description 

 Hold 
 

DN D 

 Voice M ail  SMS 

 Direct Pickup  Grou p Pickup 

 Conference 
 

Forward  

 

Transfer 
 

Recall 

 Record  
 

Recording in process 

 M ulticast 
Paging Paging 
List 

 Ho t Desking 

 Phon e Lock  Directory 

 

Speed Dial 
/  

DECT Intercom 

Icon indicators (associated wi th l ine) 
 

Icons Description Icons Description 

/  The private l ine registers suc- 
cessfull y. 

/  
The shared/bridged l ine registers 
successfull y. 

/  

(Flashing) 
Registering. 

 

 
 

Register failed. 

 
DN D is enabled on this l ine. 

 
Call forward  is enabled on this l ine. 

 

Navigating Menus and Fields 
You can use d ifferent gestures on the tou ch screen to perform  variou s op eration s. 

 
Procedure 

1.  To op erate you r phon e using gestures, fo ll ow these tips: 
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Gesture Action 

 
Tap 

 

 
Tou ch an item on the screen wi th you r finger, and then l ift  you r finger. 

 
Lon g Tap 

 

 
Tou ch an item for abou t 2 secon ds withou t li fting you r finge r from the screen til l an 
action occurs. 

 
Swi pe 

 

 
Tou ch and move. When you want to scro l l qu ickly, swipe you r finger across the screen, 
either up , do wn, left  or right. 

 
Drag 

 

 
Tou ch and ho ld, then m ove. To stop scro ll ing, stop the dragg ing m otion . 

 
Pinch 
Open 

 

 
Tou ch the screen wi th two or more fingers, and then move the fingers away from each 
other (stretch). 

 
Pinch 
Close 

 

 
Tou ch the screen wi th two or m ore fingers, and then move the fingers towards each other 
(p inch). 

 

Entering Information 
The phon e provides on screen keybo ard, phon e keypad and d ial pad to enter data. Phon e keypad and d ial pad 
provide a stand ard  key layou t, which enables you to use existing or famil iar key po sition s. 

 
Topics 

Using the Onscreen Keybo ard  

Using the Phon e Keypad and Dial Pad 
 

Using the Onscreen Keyboard 
The phon e suppo rts two kind s of inpu t method s: English (UK) and Goo gle Pinyin for the on screen keybo ard . 
You can enter inform ation into text fields using the tou ch screen. 

 

When you use the onscreen keyboard, the following things you need to know: 
 

If you want to Action 

Position the cursor. Tap to the position . 

 
 
Select al l characters. 

1. Lon g tap the entered character(s). 

2. Do on e o f the fo llowing : 

ɗ Tap SELECT ALL on the top of the phon e screen. 

ɗ Drag   /   to select all characters. 

Cut/Copy characters. 1. Lon g tap the entered character(s). 

2. Drag   /   to select the characters you want to cut/ copy. 
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If you want to Action 

 3. Tap CUT/COPY on the top of the phon e screen. 

4. Lon g tap the desired field . 

5. Tap PASTE. 
 

 

Delete more characters at a time. 

ɗ Lon g tap the entered character(s). 

Drag /   to select the characters you want to delete. 
Tap . 

ɗ Lon g tap  . 

Replace  characters. 1. Drag you r finger to highl ight the characters you want to replace. 

2. Tap the desired character. 
 

Related Topic 

Changing the Inpu t M etho d 
 

Topics 
 

English (UK) Inpu t M etho d 
Goo gle Pinyin Inpu t 
M etho d 

English (UK) Input Method 

You can use the Eng li sh (UK) input metho d to enter inform ation . 
 

 
 

No. Item Description 

 

1 

 

26 Eng lish Lett ers 
ɗ Tap to enter lett ers. 
ɗ Long tap a key then slide to choo se on e o f the op tion s to enter an 

altern-  
ate character. 2 Delete Key ɗ Tap to delete the entered characters on e by on e. 
ɗ Lon g tap to delete two or more characters. 

 
 

3 

 
Label auto - 
maticall y to 
identi fy the 
con text-sens- itive 
features. 

Next  Key Tap to go to the next  field . 

Don e Key Tap to con firm  the sett ings. 

Send Key Tap to d ial ou t the nu mber. 

Go Key Tap to browse the web page. 

4 
 

Tap to switch to the upp ercase inpu t mod e. 

5  Tap to switch to the nu meric& symbolic input mode. 

6 Five Special Characters Tap to enter the special character. 

7 Space Key ɗ Tap to enter spaces. 
ɗ Long tap to chang e the input  metho d. 
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No. Item Description 

   

Tip: You can also tap    at the bott om righ t corner of the phon e 
screen to chang e the input metho d. 

 
8 

 

 
 

 

Tap to access inpu t op tion s to con figure Input languages or Android 

Key- 

board Settings (AOSP). You can use AOSP to con figu re And roid 

keyboa rd  
includ ing Inpu t languages, Auto-capital ization , Soun d on keypress and 
so 
on . 

Tap to switch to the nu meric& symbolic input mode. 
 

 
 

No. Item Description 

 

1 

 

Nu mbers 
ɗ Tap to enter nu mbers. 
ɗ Long tap a key then slide to choo se on e o f the op tion s to enter an 

altern-  
ate character. 2 Delete Key ɗ Tap to delete the entered characters on e by on e. 
ɗ Lon g tap to delete two or more characters. 

 
 
 

3 

 
Label auto - 
maticall y to 
identify the con - 
text-sensitive 
fea- tures. 

Next  Key Tap to go to the next  field . 

Don e Key Tap to con firm  the sett ings. 

Send Key Tap to d ial ou t the nu mber. 

Go Key Tap to browse the web page. 

4 
 

Tap to switch to the symbolic input mode. 

5  
 

Tap to switch to the lowercase inpu t mod e. 

 

 

6 

 

 

Space Key 

ɗ Tap to enter spaces. 
ɗ Long tap to chang e the input  metho d. 
 

Tip: You can also tap    at the bott om righ t corner of the phon e 
screen to chang e the input metho d.  

7 

 

Special Characters 
ɗ Tap to enter special characters. 
ɗ Long tap a key, then slide to choo se on e of the op tion s to enter an 

altern-  
ate character. Tap to switch to the symbolic input mode. 
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No. Item Description 

 

1 

 

Special Characters 
ɗ Tap to enter special characters. 
ɗ Long tap a key then slide to choo se on e o f the op tion s to enter 

an 
alternate character. 2 Delete Key ɗ Tap to delete the entered characters on e by on e. 
ɗ Lon g tap to delete two or more characters. 

 
 
 

3 

 

 
Label automaticall y to 
identi fy the con text-sens- 
itive features. 

Next  Key Tap to go to the next  field . 

Don e Key Tap to con firm  the sett ings. 

Send Key Tap to d ial ou t the nu mber. 

Go Key Tap to browse the web page. 

4  Tap to switch to the nu meric& symbolic input mode. 

5  
 

Tap to switch to the lowercase inpu t mod e. 

 

 

6 

 

 

Space Key 

ɗ Tap to enter spaces. 
ɗ Long tap to chang e the input  metho d. 
 

Tip: You can also tap    at the bott om righ t corner of the 
phon e screen to chang e the input metho d. 

Google Pinyin Input Method 

You can use Goo gle Pinyin inpu t metho d ( ᴰ ᴝ ) to enter Chinese characters. 
 

When you change the inpu t metho d to Goo gle Pinyin, the on screen keybo ard  d isplays the English inpu t 
mod e as shown below by default: 
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Tap  (lon g tap ) to switch to the Chinese inpu t mod e as shown below: 
 
 

 
 
 
 
 
 
 
 
 
 

 
 

Tap   to switch to the nu meric& symbo lic inpu t mod e as shown below: 
 
 
 
 
 
 
 
 
 
 

 
Tap /  to switch to the symbolic input mode as sho wn below: 
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Related Topic 

Changing the Inpu t M etho d 
 

Using the Phone Keypad and Dial Pad 
You can use the keypad on you r phon e or d ial pad to enter data. The d ial pad on ly provides d igit  keys, # key, 
and * key. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can tap ( ) to switch to the on screen keybo ard. 
 

Related Topic 

Using the Onscreen Keybo ard  
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Call Features 
 

You can use the phon e to p lace and answer call s, igno re incoming call s, transfer a cal l to someon e else, 
condu ct a con ference cal l and perform other basic cal l features. 

 
Topics 

 

Changing the Default Accoun t 
Placing Call s 

Answering Call s 
Swi tching Amon g the Hand set, Speakerphon e and Headset M od es 
Aud io-on ly/Video Call Selection 
Swi tching Between Call s Screen and Id le Screen 
Option s du ring a Video Call 
Capturing a Screenshot 
Disabling Call Waiting 
Silencing or Rejecting Incoming Call s 
End ing Call s 
Redial ing a Call Automaticall y 
M uting /Unmuting Aud io 
Keep M ute 
Ho ld ing and Resuming Call s 
Redirecting Incoming Call s 
Transferr ing Call s 
Conference Call s 
Call Recording 
M ulticast Paging 
Sharing Content du ring a Cal l 

 

Changing the Default Account 
If there are multip le registered accoun ts on the phon e, you can p lace a cal l wi th the default accoun t by default. 

 
Procedure 

 

1.   Tap the label of the default accoun t at  the top left, and then tap the desired accoun t to be the new default  
accoun t. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Placing Calls 
You can use you r phon e l ike a regular phon e to p lace call s in many ways easily. 

 
Topics 
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Placing a Call from the Dialer 
Placing M ultip le Call s 

Placing a Call wi th a Speed Dial Key 
Placing a Call Back to the Last Incoming Nu mber 
Redial ing a Nu mber 
Dial ing a Ho tl ine Nu mber 
Placing an Internation al Call 
Placing a Call from the Call History 
Placing a Call from the Directory 
Placing an Anon ymou s Call 
Placing a Call from the Goo gle Contacts 

 

Placing a Call from the Dialer 
The Dialer enables you to enter a nu mber to p lace a call , and it  d isplays a l ist o f previou sly p laced call s or 
con tacts in you r d irectory. 

You can also select the desired con tact from the search l ist, the p laced cal l l ist or Directory. 
 

Note: Your system administrator can configure the sou rce li st for searching and disable to display the placed cal l records. 

 

Procedure 

1. Do on e o f the fo llowing : 

l   Start  typing a phon e nu mber. 

l Tap the desired li ne key. 

l Pick up the hand set, press the Speakerphon e key or the HEADSET key  ( ) . 

2. Enter a nu mber. 
 

3. Select Send ( ). 

Note: Your system administrator can enab le li ve dialpad feature, which enab les your phon e to automaticall y dial out the 
phon e number aft er a period of time wi thou t selecting Send. 

 

Related Topic 

Swi tching Amon g the Hand set, Speakerphon e and Headset M od es 
 

Placing Multiple Calls 
When you are in a call , you can ho ld you r current cal l and p lace a new call . 

 
Procedure 

1. Do on e o f the fo llowing : 

l Select a li ne key. The active cal l is p laced on ho ld. 

l Press the HOLD key  or select Hold to p lace the original call on ho ld. 

Select New Call. 

2. Enter the desired nu mber or select a con tact. 

3. Select Send  ( ). 

Placing a Call with a Speed Dial Key 
You can qu ickly d ial a nu mber by using a Speed Dial key. 

 
Procedure 
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1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Features >  Dsskey. 

3. Select the desired l ine key. 

4. Select SpeedDial from the Type field . 

5. Select the desired l ine from the Account ID field . 

6. Do on e o f the fo llowing : 

l (Optiona l.) Enter the string that wil l app ear on the phon e screen in the Label field . 

Enter the con tact nu mber you want to d ial ou t d irectly in the Value field . 

You can also enter the con tact nu mber wi th the DTMF sequ ence that y ou want to send in the Value field . 

The 
con tact nu mber and DTMF sequ ence are separated by comm as. One comma  stand s for 500 mill isecond s. 
For example, 1234,,123# means the phon e d ials ou t the nu mber 1234 first, then after the cal l is set up for 1 
second , it  send s the DTMF sequ ence 123# to the remote party. 

l Select  and select the desired con tact. 
 

7. Select . 

Tip: By defaul t, you can drag the li ne key to the Edit field to set i t. 
 

When the phon e is id le, you can tap the Speed Dial key to cal l a con tact qu ickly. The phon e call s a con tact 
using the con figured l ine by default. If you want to cal l a con tact using ano ther l ine, you can first  tap the l ine 
key, and then tap the Speed Dial key. 

 

Placing a Call Back to the Last Incoming Number 
You can redial the last incoming nu mber qu ickly by using a Recall key. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Features >  Dsskey. 

3. Select the desired l ine key. 

4. Select Key Event from the Type field . 

5. Select Recall from the Key Type field . 

6. (Option al.) Enter the string that wi l l app ear on the phon e screen in the Label field . 

7. Select . 

Tip: By defaul t, you can drag the li ne key to the Edit field to set i t. 

When the phon e is id le, tap the Recall key to quickly red ial the last incoming nu mber. 
 

Redialing a Number 
The phon e keeps a record  of al l the p laced call s. You can recall the con tact you recently call ed. 

 
Procedure 

1. Press the REDIAL key . 

The phon e screen d isplays the p laced call s l ist. 

2. Tap the desired record. 

Tip: Press the REDIAL key tw ice to recal l the contact you call ed. 

 

Dialing a Hotline Number 
When the phon e is offïhoo k, it  wil l d ial ou t the ho tline nu mber automaticall y after the designa ted delay time. 

 
Procedure 
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1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Features >  Hot Line. 

3. Do on e o f the fo llowing : 

l   Enter the desired nu mber in the Number field . 

l Select  and select the desired con tact. 

4. Enter the desired delay time  (0-10 second s) in the Hotline Delay field . 

5. Select . 
 

Placing an International Call 
You can p lace call s to internationa l phon e nu mbers on you r phone . 

 
Procedure 

1. Lon g press d igit  key 0 on the phon e keypad un til the plus sign (+) app ears. 

2. Enter the phon e nu mber with the coun try code. 

3. Select Send ( ). 

Placing a Call from the Call History 
You can p lace call s to con tacts from the History l ist, which con tains the call s that were recently p laced, 
answered, missed, or forwarded. 

 
Procedure 

 

1. Tap  ( ). 

The phon e screen d isplays al l cal l records. 

2. Select the desired cal l l ist. 

3. Tap the desired entry. 
 

Placing a Call from the Directory 
You can p lace a cal l to a con tact d irectly from you r d irecto ry. 

 
Procedure 

 

1. Tap  ( ). 

2. If the con tact was add ed to a specified con tact group , you can select the desired con tact group . 

3. Tap the desired con tact  or tap . 
If the selected con tact has multip le nu mbers, tap the desired nu mber to d ial ou t. 

 
Related Topic 

Searching for Contacts 
 

Placing an Anonymous Call 
You can hide you r name and nu mber when you p lace a call . As a result, the call ee receives an anon ymou s 
cal l withou t call er identity. 

 
Before You Begin 

 

Con tact you r system administrator to find ou t i f this feature is avail ab le on you r phone , and to get the 
anon ymou s call on code or off code if required . 

 
Procedure 
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1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Features >  Anonymous. 

3. Select the desired l ine. 

4. Turn on Local Anonymous. 

5. (Option al.) Select On Code or Off Code from the Send Anonymous Code field . 

6. (Option al.) Enter the anon ym ou s cal l on cod e and off cod e respectively. 

7. Select . 

8. Select the anon ymou s l ine to p lace a call . 

The call ee is prompted wi th an incoming cal l from anon ym ity. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
If the call ee enables anon ym ou s rejection feature, you may be prompted that the call ee do es no t accept 
call s from an anon ymou s nu mber. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Tip: You can select All On to turn on local anon ymous for al l li nes. 

 

 

Related Topic 

Rejecting Anon ymou s Call s 
 

Placing a Call from the Google Contacts 
You can p lace call s to the con tact from the Goo gle Contacts l ist. 



39 

 

 

 
 

Before You Begin 

M ake sure the Goo gle Contacts feature is enabled. 
 

Procedure 
 

1. Go to  ( ) >  Google Contacts. 

2. Tap the desired con tact  or tap . 
If the selected con tact has multip le nu mbers, tap the desired nu mber. 

 
Related Topics 

 

Enabling the Goo gle Contacts Feature 
Searching for Goo gle Contacts 

 

Answering Calls 
When you receive a call , you can choo se to answer it  manua ll y or automaticall y. 

 
Topics 

Answering a Call 

Answering a Call When in a Call 
Answering a Call Automaticall y 

 

Answering a Call 
When you receive an incoming call , the phon e ring s and the screen d isplays the inform ation of the incoming 
call . You can choo se to answer the incoming call . 

 
Procedure 

1.  Do on e of the foll owi ng: 

l Pick up the hand set. 

l Press the Speakerphon e key . 

l Press the HEADSET key  ( ). 

l Tap Answer or the li ne key. 

The cal l is answered in the speakerphon e (hand s-free) mod e by default. 
 

Related Topic 

Swi tching Amon g the Hand set, Speakerphon e and Headset M od es 
 

Answering a Call When in a Call 
You can answer a cal l when there is already an active cal l on you r phon e. 

 

When you are in an active cal l and an incoming cal l arr ives on the phon e, a cal l waiting ton e beeps, and the 
income -ing cal l inform ation is d isplayed. 

 
Procedure 

1.  Select Answer. 

The active cal l is p laced on ho ld, and the incoming cal l becomes active. 

Note: You can disable the cal l wai ting feature to reject the incoming cal l automaticall y du ring a call . 

 

Related Topic 

Disabling Call Waiting 
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Answering a Call Automatically 
Auto answer enables you to automaticall y answer an incoming cal l in speakerphon e (hand s-free) mod e when 
you r phon e is id le. 

 
Procedure 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Features >  Auto Answer. 

3. Turn on Auto Answer for the desired l ine. 

4. Select . 

If the auto answer feature is enabled for the default  accoun t, the auto answer icon app ears on the 
phon e screen. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tip: You can also swipe down from the top of the screen to enter the control center, tap Auto Answer to enter Auto 

Answer 

sett ing screen, and then enable auto answer feature for the desi red li ne. 
 

Disabling Call Waiting 
If the call waiting feature is d isab led , when there is already a call , the new incoming call wil l be rejected auto- 
maticall y. 

 
Before You Begin 

 

Check with you r system administrator if the call waiting o ff code is required . If required , get it  from you r system 
administrator. 

 
Procedure 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Features >  Call Waiting. 

3. Turn off Call Waiting. 

4. (Option al.) Enter the cal l waiting off cod e in the Off Code field . 

5. Select . 
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Switching Among the Handset, Speakerphone and Headset 

Modes 
You can select the desired mod e before p lacing a cal l or can alternate amon g Speakerphon e, headset, and 
hand - set  mod es du ring a call . 

 
Procedure 

1.   During the call , p ick up the hand set, press the Speakerphon e key, or press the HEADSET key  ( ) . 

For example, if you 're using the hand set, press the HEADSET key   ( )  to switch to the headset, or 
press the Speakerphon e key to switch to the speakerphon e. 

Note: Your system administrator can disable you to use the handset, speakerphon e (Hands- free) or headset mode. 

 

Audio-only/Video Call Selection 
You can choo se to establ ish an aud io-on ly cal l or video cal l while d ial ing or r inging, o r togg le between an 
aud io -  on ly cal l and video call . This feature shou ld be pre-con figured by you r system administrator. 

 
Topics 

 

Placing an Aud io -on ly/Video Call 
Answering a Video Call 

Swi tching between Video Call and Aud io -on ly Call 
 

Placing an Audio-only/Video Call 
You can choo se to initiate an aud io-on ly call or a vid eo call . 

 
Procedure 

1. When the phon e is id le, do on e o f the fo llowing : 

l Enter the desired nu mber. 

l   Tap the li ne key and enter the desired nu mber. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2. Tap Video       Call( )/Audio       Call( ) to p lace a video cal l o r aud io -on ly call . 

Answering a Video Call 
When an incoming vid eo call arr ives, you can choo se to answer the call with aud io-on ly or vid eo. 

 
Procedure 

When an incoming cal l arr ives, the phon e screen is shown below: 
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1.  Tap Audio or Video to establ ish an aud io -on ly cal l or video call . 

 

Switching between Video Call and Audio-only Call 
You r system administrator can make you have the option to switch between a vid eo call and an aud io-on ly call 
during the active call . 

 

Note: You canno t swi tch between a video cal l and audio-only cal l during a three-way conference, or whil e the cal l is 
placed on hold. 

 

Topics 
 

Swi tching to the Aud io -on ly Call 
Initiating a Video Call 

Switching to the Audio-only Call 

During the vid eo call , you can switch to the aud io-on ly cal l quickly. 
 

Procedure 

1. During an active video call , tap  if requ ired, tap the screen. 

2. Tap Audio Only. 

The aud io -on ly cal l is automaticall y establ ished. 

Initiating a Video Call 

During the aud io -on ly call , you can initiate a video call . 
 

Procedure 

1.   During an aud io -on ly call , tap Add Video. 

By default, the video cal l is automaticall y establ ished wi th the other party that is videoɊenabled. 

If the other party can on ly establ ish an aud io-on ly call , the phon e prompts "The other end is no t availab le". 
 

Related Topic 

Swi tching to the Aud io -on ly Call 
 

Switching Between Calls Screen and Idle Screen 
During the call , you can access other app lication s to con firm  some issues. After the op eration , you can return 
to the cal l con veniently. 

 
Topics 

Going Back to the Id le Screen du ring a Call 
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Returning to the Talking 

Screen 
 

Going Back to the Idle Screen during a Call 
During the call , you can go back to the id le screen to access other 

app lication s. 
 

Procedure 
 

1.   Tap           ,           or  to go back to the id le 

screen. 

   tap More >  Home Page. 
 

Returning to the Talking Screen 
After going back to the id le screen, you can return  to the talking screen as lon g as the cal l is no t 

end ed. 
 

Procedure 

Do on e of the fo llowing when you are in the id le screen: 

l Tap  . 

l Tap Back To Talking on the top of the phon e screen. 

l Tap the floating video 

windo w. 
 

Options during a Video Call 
During a video call , you can easily do some op eration s to make the cal l more 

personalized. 
 

Topics 
 

Stopp ing Transmitt ing Video du ring a 
Call Changing the Video Layou t du ring a 
Call Previewi ng the Near-Site Video 

 

Stopping Transmitting Video during a Call 
When you do no t want the phon e to transmit  you r vid eo during a vid eo call , you can stop 

it. 
 

Procedure 

1.  Do on e of the 

fo ll owi ng: 

l Unp lug the camera. 

l Swipe do wn from the top o f the screen in the video call screen and then tap Video. 

You r phon e wil l no t transmit  vid eo to you r con tact  and the far site canno t see you . 

Note: Stopp ing transmi tt ing video does no t create an audio-on ly call . Even i f  you stop transmitt ing video , you can see 
the other party, and the cal l i s stil l a video call . To place an aud io-on ly call , con tact your system administrator. 

 

Changing the Video Layout during a Call 
During video call s, near-site and far-site video images are d isplayed on the phon e screen. You can change 
the video layou t. 



44 

 

 

 

 
 

Hiding the Local Video Windo w 

Swapping Video 

During a video call , you can switch the location s of near-site video and far-site video. 
 

Procedure 

1.   Tap the small vid eo window during a vid eo call . 

Changing the Video Layout to the Full Screen Mode 

You can chang e the vid eo layou t from ɒon e large, other smallɓ to the full screen mode. 
 

Procedure 

1.  Do on e of the foll owi ng: 

l Tap the large windo w. 

l Pinch op en the large windo w. 
The small window is hidd en, and the fo llowing figu re sho ws what the phon e screen loo ks li ke in full 
screen mode: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hiding the Local Video Window 

You can hide the local video wi ndo w du ring a two-way video con versation . 
 

Procedure 

1.  Tap  . 

Previewing the Near-Site Video 
If you have conn ected the camera to the phon e, you can preview the video of you rself that wi l l be d isplayed 
du ring video call s. During the preview, you can con figure camera sett ings. 

 
Procedure 

l Swipe do wn from the top of the screen and then tap Video. 

l Swipe left  or righ t to go to the secon d id le screen and tap  ( ) to launch Camera. 
 

Related Topic 

Camera Sett ings 
 

Capturing a Screenshot 
You can cap ture a screenshot when the phon e is id le or du ring a call . 
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The screenshots are saved in "*.pn g" form at in the internal SD card  wi th the name con sisting of a prefix 
ɒScreen- shotɓ and date &  time  stamp. You can view the screenshots by File M anager or Gall ery. 

 

Tip: You can view the screenshots on ei ther the phon e i tself or on a computer using an app li cation capable of viewing 
"*.png" fil es. 

 

Topics 
 

Capturing a Screenshot When the Phon e is 
Id le Capturing a Screenshot du ring a Call 

Viewi ng the Latest Screenshot 
 

Capturing a Screenshot When the Phone is Idle 
You can cap ture the screenshot when the phon e is id le for saving the favorite p icture or p icture needed. 

 
Procedure 

1. Swipe down from the top of the screen. 

2. Tap Screenshot. 

If the screenshot is successfull y saved, a no tification d isplays in the no tification center. 
If there is no enoug h space in internal SD card , you canno t save the screensho t, and the no ti fication center 
wil l d isplay a no tification ɒCouldnɏ t  capture screensho t.ɓ1 

 

Viewing the Latest Screenshot 
If multip le screenshots are successfull y saved, you can view the latest screenshot via the no tification center. 

 
Procedure 

1. Swipe down from the top of the screen. 

2. Tap the no tification ɒScreensho t captured.ɓ1 
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Silencing or Rejecting Incoming Calls 
When you receive an incoming call , you can choo se to silence or reject the cal l instead of answering. 

 
Topics 

Silencing a Call 

Rejecting a Call M anu all y 
Rejecting Anon ymou s Call s 
Rejecting Call s wi th Do No t Disturb  (DND ) 

 

Silencing a Call 
You can silence a call to stop you r phon e from ring ing . Even i f you silence the call , the incoming call no ti fication 
con - tinue s to be d isplayed on you r phone . 

 
Procedure 

1.  Select Silence. 
 

Rejecting a Call Manually 
You can reject a cal l manu all y, and the cal l may be sent to vo ice mail. The rejected call s are d isplayed in the 
Received Call s l ist in you r History l ist. 

 
Procedure 

1.  Select Reject. 
 

Rejecting Anonymous Calls 
You can reject  incoming call s from the callers who have hidd en their identities. As a result, you r phon e wil l no t 
ring and you wil l no t  be no tified o f an att empted call . 

 
Before You Begin 

 

Check with you r system administrator if the anon ymou s cal l rejection on code or off code is required . If required , 
get  it  from you r system administrator. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Features >  Anonymous. 

3. Select the desired l ine. 

4. Turn on Local Anonymous Rejection (Anonymous Rejection). 
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5. (Option al.) Select On Code or Off Code in the Send Anonymous Rejection Code field . 
6. Enter the anon ymou s cal l rejection on cod e and off cod e respectively in the On Code and Off Code 

field beneath the Send Anonymous Rejection Code field . 

7. Select . 
 

Related Topic 

Placing an Anon ymou s Call 
 

Rejecting Calls with Do Not Disturb (DND) 
You can enab le DN D to reject  all incoming call s automaticall y when you do no t want to be interrup ted. 

 

If you want  to receive incoming call s from the specific nu mbers when DN D is enab led , you can ask you r 
system administrator to set DN D Autho rized Numbers. 

 

Note: Check  wi th you r system administrator to find ou t i f the DND feature is avail able on your phone . 

 

Topics 
 

Rejecting Call s wi th DN D on Al l Lines 
Rejecting Call s wi th DN D on a Specific 
Line Deactivating DN D 

Rejecting Calls with DND on All Lines 
If there are multip le li nes on the phone , you can enab le DN D for all li nes. After activating it, the phon e wil l 
reject  all incoming call s automaticall y. 

 

Note: If bo th DND and busy forward are activated on the phon e, call s wil l be forwarded to the configured destination 

number. 

 

Before You Begin 
 

Check with you r system administrator if the DN D on code or off code is required . If required , get it  from you r 
system administrator. 

 
Procedure 

1. Do on e o f the fo llowing : 

l   Swipe do wn from the top of the screen and togg le DND on . 

l Swipe left  or righ t to go to the secon d idle screen, and then go to Settings >  Features >  

DND. Turn  on DND. 

2. (Option al.) Enter the DN D on cod e or off cod e respectively in the On Code or Off Code field . 

3. Tap . 

The DN D icon app ears in the status bar. And the phon e prompts you that DN D is enabled. 
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Rejecting Calls with DND on a Specific Line 
By default, the DN D feature app lies to all li nes on you r phone . You r system administrator can chang e the DN D 
mode to Custom so that you can enab le DN D for specific li nes. 

 
Before You Begin 

 

The DN D mode is set to Custom. Check with you r system administrator if the DN D on code or off code is 
required . If required , get it  from you r system administrator. 

 
Procedure 

1. Do on e o f the fo llowing : 

l Swipe do wn from the top of the screen and tap DND. 

l Swipe left  or righ t to go to the secon d idle screen, and then go to Settings >  Features >  DND. 

2. Select the desired l ine. 

3. Turn on DND . 

4. (Option al.) Enter the DN D on cod e or off cod e respectively in the On Code or Off Code field . 

5. Tap . 

The DN D icon app ears on the desired l ine. 
If you activate DN D on the default l ine, the DN D icon wi l l app ear bo th on the l ine and in the status bar. 
And the phon e prompts you that DN D is enabled. 

 

Tip: Before selecting a li ne, you can tap >  All On to activate DND for al l li nes. 

 

Deactivating DND 

You can deactivate DN D when you are ready to resume receiving call s again. 
 

Procedure 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Features >  DND. 

3. (Option al.) If the DN D is activated on a specific l ine, select the desired l ine. 

4. Turn off DND . 

5. Tap . 

The DN D icon d isapp ears from the status bar. 

Tip: To deactivate DND quickly, tap the Exit DND mode. when the phon e is idle. You can also swipe down from the top 
of the screen to enter the control center and then tap DND to deactivate DND . 
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You can tap >  All Off at the top right to deactivate DND for al l li nes. 

 

Ending Calls 
You can end the current call at  any time. 

 
Procedure 

1.  Do on e of the foll owi ng: 

l If  you are using the hand set, select  End Call or han g up the hand set. 

l If you are using the head set, select  End Call. 

l If you are using the speakerphone , press the Speakerphon e key  or select End Call. 

 

Redialing a Call Automatically 
You can set the phon e to red ial a phon e nu mber automaticall y when you call a con tact and the con tactɏs li ne is 
unavail ab le. 

 
Procedure 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Features >  Auto Redial. 

3. Turn on Auto Redial. 

4. Enter the desired time  (between 1 and 300 second s) in the Redial Interval field . 

5. Enter the desired times (between 1 and 300) in the Redial Times field . 

6. Select . 

When you d ial a nu mber bu t fail to establ ish a call , the phon e prompts the failure reason and then prompts 
whether to auto redial the con tact, select OK to activate auto redial. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The phon e screen d isplays the redial times and interval. The phon e wi l l retry as many times as con figured un til 
the call ee answers the call . 
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Muting/Unmuting Audio 
When you are in a call , you can mute the aud io, so that you can hear the other person, bu t they canno t hear you . 

 
Procedure 

 

1. Press the M UTE key   ( )  du ring a call . 

The mute key LED glows red. 

2. Press the M UTE key   ( )  again to un mute the call . 

The mute key LED go es ou t. 
 

Keep Mute 
In a meeting roo m, if incoming call s are answered automaticall y on you r phone , call ers may hear you r 
d iscussion with you r colleague s. You can keep the phon e in mute to p revent this un intended situation . 

 

The mute state of you r phon e persists across call s. The phon e stays in the mute state un til you un mute the 
micro-  phon e manu all y or un til the phon e restarts. 

 
Before You Begin 

Check with you r system administrator i f keep mute is con figu red on you r phone . 
 

Procedure 
 

1. Press the M UTE key   ( )  when the phon e is id le. 

The mute key LED glows red, and the mute icon app ears on the id le screen. 
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2. Press the M UTE key ( ) again to deactivate the mute state. 
 

Holding and Resuming Calls 
You can p lace an active cal l on ho ld and resume the cal l when you are ready. When you p lace a cal l on ho ld, 
the held party may hear the music p layed by its sever. 

 
Topics 

 

Ho ld ing a Call 
Resuming a Held Call 

 

Holding a Call 
You can p lace an active cal l on ho ld on you r phon e. 

 
Procedure 

1.   Press the HOLD key or select Hold du ring a call . 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note: When you have mul tiple call s on the phon e and the current cal l is held, you can tap the cal l directly to swap to the 
active call . 

 

Resuming a Held Call 
You can view and resume a held cal l on the phon e. 

 
Procedure 
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1.  Press the HOLD key  or select Resume. 

If multip le call s are p laced on ho ld, select the desired cal l first. 

Note: When you have mul tiple call s on the phon e and the current cal l is active, you can tap the cal l di rectly to swap to 
the held call . 

 

Redirecting Incoming Calls 
When you are no t availab le to answer call s on you r phon e, you can forward  the call s to ano ther phon e. 

 
Topics 

 

Forwarding All Incoming Call s to a Contact  
Forwarding an Incoming Call M anu all y 
Forwarding Incoming Call s wi th a Forward  
Key Diverting Call s to a Contact  

 

Forwarding All Incoming Calls to a Contact 
You can set up the forward ing type which enab les you r phon e to forward  all incoming call s to a con tact. 

There are three types of forward ing: 

l Always Forward: Forwards all incoming call s imm ediately. 

l Busy Forward: Forwards incoming call s when you are bu sy in a call . 

l No Answer Forward: Forwards incoming call s when no on e answers the calls. 
 

Topics 
 

Forwarding All Incoming Call s on All Lines 
Forwarding All Incoming Call s on a Specific Line 
Deactivating Call Forward  

Forwarding All Incoming Calls on All Lines 

You can forward  all incoming call s on the phone . 
 

Before You Begin 
 

Check with you r system administrator if the forward  on code or off code is required . If required , get  it  from you r 
system administrator. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Features >  Call Forward. 

3. Select the desired forward ing type and turn on the feature. 

4. Do on e o f the fo llowing : 

l Enter the con tact nu mber you want to forward  incoming call s to in the Forward to field . 

l Select   and select the desired con tact. 

5. If you select the No Answer Forward option , select the desired ring time to wait  before forward ing from the 

After Ring Time field . 
6. (Option al.) Enter the always/bu sy/no answer forward  on cod e or off cod e respectively in the On Code or 

Off Code field . 

7. Tap . 

The cal l forward  icon app ears in the status bar. And the phon e prompts you that  cal l forward  is enabled. 

Tip: You can also swipe down from the top of the screen to enter the control center, tap Forward to enter the desi red Cal l 
For-  ward sett ing screen according to the current forward type. 
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If you have no t configu red the cal l forward type, tapp ing Forward wil l turn to the Always Forward sett ing screen. 
 

Forwarding All Incoming Calls on a Specific Line 
By default, the forward ing sett ing app lies to all li nes on you r phone . You r system administrator can chang e the 
for- ward  mode to Custom so that  you can forward  all incoming call s for specific li nes. 

 
Before You Begin 

 

Check with you r system administrator if the forward  on code or off code is required . If required , get the forward  
on code or off code from you r system administrator. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Features >  Call Forward. 

3. Select the desired l ine. 

4. Select the desired forward ing type and turn on the feature. 

5. Do on e o f the fo llowing : 

l Enter the con tact nu mber you want to forward  incoming call s to in the Forward to field . 

l Select   and select the desired con tact. 

6. If you select the No Answer Forward option , select the desired ring time to wait  before forward ing from the 

After Ring Time field . 
7. (Option al.) Enter the always/bu sy/no answer forward  on cod e or off cod e respectively in the On Code or 

Off Code field . 

8. Tap . 

The forward  icon app ears on the desired l ine. 
If you activate forward  on the default l ine, the forward icon wi l l app ear bo th on the l ine and in the status 
bar. And the phon e prompts you that cal l forward  is enabled. 

Tip: You can tap >  All Lines to activate forward for al l li nes. 
 

Deactivating Call Forward 

You can deactivate the cal l forward  when you no lon ger want to forward  you r call s. 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Features >  Call Forward. 

3. (Option al.) If the forward  is activated for a specific l ine, select the desired l ine. 

4. Select the desired forward ing type and turn off the feature. 

5. Tap . 
 

Tip: You can tap >  All Lines to deactivate forward for al l li nes. You can also tap Close forward. to deactivate 
forward for al l li nes. 

 

Forwarding an Incoming Call Manually 
You can manua ll y forward  the call to ano ther con tact whil e you r phon e ring s. 

 
Procedure 

1. When the phon e is ringing, select Forward. 

2. Enter the nu mber you want to  forward  the incoming call to. 
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3. Select Forward ( ). 

The phon e prompts a cal l forward  message. 
 

Forwarding Incoming Calls with a Forward Key 
When the phon e receives an incoming call , you can easily tap the Forward  key to forward  the incoming call to a 
spe- cific con tact. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Features >  Dsskey. 

3. Select the desired l ine key. 

4. Select Key Event from the Type field . 

5. Select Forward from the Key Type field . 

6. If you r system administrator has set the forward  mode to Custom, select the desired line. 

7. Do on e o f the fo llowing : 

l (Optiona l.) Enter the string that wil l d isp lay on the phon e screen in the Label field . 

Enter the con tact  nu mber you want  to forward  the incoming call s to in the Value field . 

l Select  and select the desired con tact. 

8. Select . 

 
Tip: By defaul t, you can drag the li ne key to the Edit field to set i t. 

When the phon e is ring ing , tap the forward  key to quickly forward  the call to the specific con tact. 
 

Diverting Calls to a Contact 
You can divert al l incoming call s from a particular con tact to another con tact. Auto divert has preceden ce over cal l forward. 

 
Procedure 

 

1. Select ( ). 

2. Tap after the desired con tact. 

Tap the desi red contact and select . 

3. Edit  the con tact inform ation . 

4. Enter a con tactɏs nu mber you want to d ivert  the call to in the Auto Divert field . 

5. Select  or OK. 

 

Transferring Calls 
During a call , you can transfer the cal l to ano ther con tact. 

You can use on e of three ways: 

l  Blind Transfer: Transfer a call d irectly to the third  party withou t con sulting . 

l    Semi-Attended Transfer: Transfer a call when receiving ringba ck. 

l   Attended Transfer (Consultative Transfer): Transfer a call with prior con sulting . 
 

Topics 

Perform ing a Blind Transfer 

Perform ing a Semi-Att end ed/Att end ed Transfer 
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Perform ing Transfer wi th a Transfer Key 
 

Performing a Blind Transfer 
You can transfer a call to ano ther con tact  imm ediately withou t con sulting with her/him first. 

 
Topics 

 

Perform ing a Blind Transfer No rm all y 
Perform ing a Blind Transfer Conveniently 

Performing a Blind Transfer Normally 

You can enter the nu mber or select a con tact from directory or history to perform  a b l ind transfer. 
 

Procedure 
 

1. Press the TRANSFER key or select Transfer du ring a call .  

2. Do on e o f the fo llowing : 

l Enter the nu mber you want to transfer the cal l to , and press the TRANSFER 

key 

 

or select Transfer( 

 

). 

    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select Transfer to complete the transfer. (The call wil l automaticall y d ial ou t  in abou t 5 secon ds if you do 
no t  select    Transfer.) 

 

l Select (Local Directory), and select the desired con tact to complete the transfer. 
 

l Select (Local Call s), and select the desired li st. Select  the desired entry to complete the transfer. 
 

Procedure 

You can do on e of the fo llowing : 
 

l When there is an active call fo r the accoun t which is related with the speed dial or BLF key. Drag the far-site 
windo w to that speed dial or BLF key. 
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Then the cal l is conn ected to the nu mber specified in the Value field of the speed d ial or BLF key. 

l When there is an active call and on e or more calls on ho ld, drag the active far-site windo w to ano ther held 

on e. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

And then tap Transfer from the screen. 

The active cal l is conn ected to the nu mber of the held party. 
 

Related Topics 

Sett ing a BLF Key 

Placing a Call wi th a Speed Dial Key 
 

Performing a Semi-Attended/Attended Transfer 
You can transfer call s to other con tacts imm ediately when receiving ring back or after con sulting with them first. 

 
Procedure 

1. Press the TRANSFER key  or select Transfer du ring a call . 

2. Do on e o f the fo llowing : 

l   Enter the nu mber you want to transfer the call to . 

           Select  to d ial ou t. 

l Select  (Local Directory), and select the desired con tact to d ial ou t. 
 

l Select (Local Call s), and select the desired entry to dial ou t. 
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3. Do on e o f the fo llowing : 

l When you hear the ringba ck tone , press the TRANSFER key  or select Transfer to finish the semi-
att enɊded transfer. 

l After the con tact  answers the call , p ress the TRANSFER key  or select Transfer to finish the 
att end ed transfer (con sultative transfer). 

Tip: If you are using a handset, the transfer can be completed by hanging up the handset. 
 

Performing Transfer with a Transfer Key 
By default, you can transfer a cal l to a specific con tact d irectly using a Transfer key du ring a call . 

You r system administrator can also set you r phon e to perform  att ended transfer when using a Transfer key. 
 

Topics 

Sett ing a Transfer Key 

Perform ing a Blind Transfer Using a Transfer Key 
Perform ing a Semi-att end ed/Att end ed Using a Transfer Key 
Perform ing a Call Transfer by Selecting a Transfer M od e 

Setting a Transfer Key 

You can set a l ine key as a Transfer key and specify a con tact y ou want to transfer a cal l to for this key. 
 

Procedure 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Features >  Dsskey. 

3. Select the desired l ine key. 

4. Select Key Event from the Type field . 

5. Select Transfer from the Key Type field . 

6. Do on e o f the fo llowing : 

l (Optiona l.) Enter the string that wil l app ear on the phon e screen in the Label field . 

Enter the con tact nu mber you want to transfer the call to in the Value field . 

l Select  and select the desired con tact. 

7. Select . 

 
Tip: By defaul t, you can drag the li ne key to the Edit field to set i t. 

 

Performing a Blind Transfer Using a Transfer Key 

After you have set a Transfer key wi th a specific con tact, you can perform  a b l ind transfer by using it. 
 

Before You Begin 

Con firm  with you r system administrator that the transfer mode has set to perform  a b lind transfer. 
 

Procedure 

1.   Tap the Transfer key du ring a call . 

The cal l is transferred to the specific con tact d irectly. 
 

Related Topic 

Sett ing a Transfer Key 
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Performing a Semi-attended/Attended Using a Transfer Key 
After you have set a Transfer key wi th a specific con tact, you can perform  a semi-att end ed/att end ed transfer by 
using i t. 

 
Before You Begin 

Con firm  with you r system administrator that the transfer mode has set to perform  att ended transfer. 
 

Procedure 

1. Tap the Transfer key du ring a call . 

The phon e call s the specific con tact first. Wait  un til you hear the ringback ton e or un til the con tact answers 
the call . 

2. Tap the Transfer key again. 
 

Related Topic 

Sett ing a Transfer Key 

Performing a Call Transfer by Selecting a Transfer Mode 

During the call , you can press the Transfer key to select a  transfer mod e. 
 

Before You Begin 
 

You need to set a Transfer key for a specific con tact. Check with you r system administrator to find ou t if this call 
transfer feature is avail ab le on the phone . 

 
Procedure 

1. Press the Transfer key du ring a call , the phon e screen is shown below: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2. Select the desired transfer mod e. 

 
Related Topic 

Sett ing a Transfer Key 
 

Conference Calls 
The phon e suppo rts creating local con ference and network con ference. 

During the con ference, fo ll ow these tips: 

l   Use the hand set or a headset i f you 're in an op en environ ment. 

l  M ute you r microphon e when you are no t speaking , especially in no isy environ ments. 
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l  Avoid tapp ing or rustli ng pap ers near the microphon e. 

l Speak in you r no rm al vo ice withou t shou ting . 
 

Topics 
 

Local  Conference 
Network Conference 

 

Local Conference 
You can create up to ten-way aud io -on ly and video mixed local con ference includ ing a maximum of three-
way video call s. 

 
Topics 

 

Sett ing Up a Local Conference Call 
M erging Two Call s into a Conference 
Creating a Hybrid Conference 
Creating a M ulti-Party Conference wi th a Conference Key 
Ho ld ing or Resuming a Conference Call 
M uting or Unmuting a Conference 
Call Spl itt ing a Conference Call 
M anaging Conference 
Participants End ing a Conference 
Call 

Setting Up a Local Conference Call 
 

Procedure 

1. Place a cal l to the first  party. 

2. Select Invite to place a new call . 

The active cal l is placed on ho ld. 

3. Dial the secon d partyɏs nu mber. 

4. Repeat the abo ve steps to add more parties to the con ference. 

Note:                             you can also select >  Send to dial out several parties at the same time. 
 

 

Merging Two Calls into a Conference 

You can invite a held cal l into a con ference cal l wi th the active call . 
 

Procedure 

On the phon e, select Invite. 

Tap the Ho ld cal l to jo in the call s in the con ference. 

 
 

Creating a Hybrid Conference 

You can merge the call s on you r phon e and conn ected mob ile phon e into a hybrid con ference. 
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There are many ways to create a hybrid con ference, the fo ll owi ng shows an example. 
 

Before You Begin 

M ake sure you have conn ected a mob ile phon e to you r phon e. 
 

Procedure 

1. Place a mob ile call over Bluetoo th on the mob ile phone . 

2. Place a cal l on the phon e. 

3. Tap Conference. 

On the phon e, select Invite. 

4. Tap the ho ld call . 

The call s are merged into a con ference call . 
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Related Topic 

Pairing and Conn ecting the Bluetoo th-enabled M ob ile Phon e 
 

Creating a Multi-Party Conference with a Conference Key 
You can create a multi-party con ference using a Conference key on the id le screen. 

 
Topics 

 

Sett ing a Conference Key 
Initiating a M ulti-Party 
Conference 

 

Setting a Conference Key 
You can set a con ference key to create a multi-party con ference. 

 
Procedure 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Features >  Dsskey. 

3. Select the desired l ine key. 

4. Select Key Event from the Type field . 

5. Select Conference from the Key Type field . 

6. (Option al.) Enter the string that wi l l app ear on the phon e screen in the Label field . 

7. Select . 
 

Initiating a Multi-Party Conference 
You can cal l al l con tact nu mbers at a time to initiate a multi-party con ference. 

 
Before You Begin 

You have set a con ference key on the phon e. 
 

Procedure 

1. Select the con ference key on the id le screen. 

2. Do on e o f the fo llowing : 

l  Enter al l con tact nu mbers you want to add to the con ference. 

l    Select History or Directory to select the desired con tact. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Select  or Call. 
 

Related Topic 
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Sett ing a Conference Key 

Holding or Resuming a Conference Call 
When you p lace a con ference call on ho ld , other particip ants canno t  hear each other un til you resume the held 
con - ference  call . 

 
Procedure 

1. Press the HOLD key or tap Hold to p lace the con ference on ho ld. 

2. Press the HOLD key again or tap Resume to resume the held con ference call . 
 

Muting or Unmuting a Conference Call 

When you mute the local microphon e du ring a con ference call , o ther participants can hear each other except 

you . 
 

Procedure 
 

1. Press the M UTE key   to mute the con ference. 

2. Press the M UTE key   again to un mute the con ference. 

Splitting a Conference Call 
You can spl it  the con ference cal l into ind ividu al call s. After the spl it, the con ference cal l end s, and other parties 
are held. 

 
Procedure 

1.  Select Split. 

Managing Conference Participants 

You can m anag e the con ference particip ants to m ake the con ference m ore flexib le. 
 

Procedure 

1.   Lon g tap the desired party (select More >  Manage), you can do the fo ll owi ng: 

l Select Far Mute ( ) to mute the party. The muted party can hear everyon e, bu t no on e can hear the 
muted party. 

l Select Far Hold ( ) to ho ld the party. The held party canno t hear anyon e, and no on e can hear the 
held party. 

l Select Remove ( ) to remove the party from the con ference call . 

Ending a Conference Call 

When you end the con ference call , the other parties drop the call . 
 

However, the system administrator can set up you r phon e so that the other two parties remain conne cted when 
you end the con ference call . 

 
Procedure 

1.  Select End Call. 
 

Network Conference 
If you r system administrator has set a network con ference feature on you r phone , you can initiate a con ference 
with two or more con tacts. 

 
Topic 

Sett ing Up a Network Conference 
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Setting Up a Network Conference 

You can set  up a network con ference wi th multip le parties. 
 

Procedure 

1. Place a cal l to the first  party. 

2. Select Conference to p lace a new call . 

Select Invite. 

The active cal l is placed on ho ld. 

3. Dial the secon d partyɏs nu mber. 

4. Repeat the abo ve steps un til you add al l parties. 

The con ference is set up after the intend ed parties answer the call . 
 

Note: The Procedu res for sett ing up a network con ference cal l on speci fic servers may be di fferent  from the 
introdu ction abo ve. Con tact you r system administrator for more information. 

 

Call Recording 
You can record  up to 12 hou rs in on e file. By default, the recorded files are saved in the internal SD card. 

 

But if there is a USB flash drive conn ected to the rear USB po rt  o f you r phon e, the recorded files wi l l be saved 
in the storage device accord ing to the priority: USB flash drive >  internal SD card. 

 

Record ing using a USB flash drive is no t avail ab le by default. Con tact you r system administrator for enab ling 
this feature for you . 

 
Topics 

 

Recording a Call 
Recording a Conference 
Sett ing a M ark When Record ing a 
Call Stopp ing a Recording 

Checking Storage Space 
 

Recording a Call 
You can record  the important  parts during an active call . 

 
Important: Before cal l recording , especiall y those involving PSTN, i t  is necessary to know abou t  the rules and restrictions of 
cal l recording in the coun try where you are. 
It is also very important to inform al l the cal l parties that you are recording and ask for thei r consent before recording the 
con- versation. 

 

Procedure 

1.   During a call , swipe the soft key area left  and then select Record. 

Select More >  Record. 

The phon e screen d isplays a record ing icon and record ing du ration . 
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Recording a Conference 
You can record  con ference call s in the same way as other call s. Al l con ference participants are recorded while 
record ing. 

The foll owi ng l ists exception s: 
 

l  If on e of the participants ho lds the con ference call , on ly that participant is recorded. When a con ference cal l 
is p laced on ho ld, record ing of the con ference is paused. You can p lace or answer other call s, which wi l l be 
recorded in the same file. When the con ference cal l is resumed, record ing of the con ference resumes. 

l If on e of the participan ts mutes the con ference call , on ly that participan t is no t recorded. 
 

Related Topics 

Recording a Call 
 

Setting a Mark When Recording a Call 
You can set a mark when record ing a cal l to mark the special moment. And there wi l l be a red flag on this 
moment when p laying the recorded file so that you can drag to the moment qu ickly. 

 
Procedure 

 

1.  Select   . 

The icon changes to    , the nu mber wi l l increase if you set  more marks. 
 

Stopping a Recording 
You can stop record ing a call before the call ends. The record ing also stops when the active call ends. The 
record- ing wil l be saved as a "* .aac" fil e in the internal SD card  or the USB flash drive automaticall y. 

 
Procedure 

1.  Do on e of the foll owi ng: 

l Swipe the soft  key area left and then select Stop du ring a call . 

Select More >  Stop. 
The record ing icon and record ing du ration d isapp ears. The screen prompts a message that the cal l is 
recorded successfull y. 

l Select End Call. 

The record ing icon and record ing du ration d isapp ears, and the phon e returns to the id le screen. The 
screen prompts a message that the cal l is recorded successfull y. 
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Checking Storage Space 
You can check the total space or availab le space of the phon e or conn ected USB flash drive. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Status >  Storage. 
 

Multicast Paging 
M ulticast Paging all ows you to broadcast instant aud io announ cements to users who are l istening to a specific 
multicast grou p on a specific chann el. 

The phon e suppo rts the fo ll owi ng 31 chann els: 
 

l 0: Broad casts are sent to chann el 0. Note that the IP phon es runn ing old firm ware version (o ld pag ing 
mechan ism) can be regarded as li stening to chann el 0. It  is the default  chann el. 

l 1 to 25: Broad casts are sent to chann el 1 to 25. We recomm end that you specify these chann els when 
broad - casting with Polycom IP phon es which have 25 chann els you can li sten to . 

l 26 to 30: Broad casts are sent to chann el 26 to 30. We recomm end that you specify these chann els when 
broad - casting wi th IP phon es runn ing new firm ware versio n (new paging mechanism). 

Note: Al l IP phon es in the mul ticast paging group must be deployed in the same subn et since a broadcast is used. The 
phon e can only send/ receive broadcasts to/ from the li stened channels. Other channelsɏ broadcasts wil l be ignored 
automaticall y by the IP phon e. 

 

Topics 
 

Send ing M ulticast Paging 
Receiving M ulticast 
Paging M anaging a 
Paging Call 

 

Sending Multicast Paging 
You r phon e suppo rts up to 31 group s for paging. You can assign a label to each grou p to identify the phon es 
in the group , such as All , Sales, or HR. 

 

You can set a l ine key as M ulticast Paging key or Paging List key on the phon e, which all ows you to send 
announ cements to the phon es wi th pre-con figured multicast add ress(es) on specific chann el(s). 

 

Note: Mul ticast RTP is one way only from the sender to the mul ticast address(es) (receiver). For outgoing RTP 
mul ticasts, al l other existing call s on the phon e wil l be placed on hold. 

 

Topics 

Sett ing a M ulticast Paging Key 

Send ing a Paging by a M ulticast Paging Key 
Sett ing a Paging List Key 
Sett ing a Paging Grou p 
Send ing Pages by a Paging List Key 
Deleting a Paging Grou p 

Setting a Multicast Paging Key 
You can set a M ulticast Paging key for a paging group , which all ows you to send announ cements qu ickly on 
the id le screen. 

 
Before You Begin 

Get the multicast IP add ress and port  nu mber from you r system administrator. 
 

Procedure 



67 

 

 

 

 
 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Features >  Dsskey. 

3. Select the desired l ine key. 

4. Select Key Event from the Type field . 

5. Select Multicast Paging (Paging) from the Key Type field . 

6. (Option al.) Enter the paging grou p name in the Label field . 

7. Enter the multicast IP add ress and po rt  nu mber (for example, 224.5.6.20:10008 ) in the Value field . 

8. Enter the desired chann el between 0 and 30 in the Channel field . 

9. Select . 
 

Tip: By defaul t, you can drag the li ne key to the Edit field to set i t. 
 

Sending a Paging by a Multicast Paging Key 

You can send a paging by using the M ulticast Paging key when the phon e is id le. 
 

Before You Begin 

You need to set a M ulticast Paging key in advance. 
 

Procedure 

1.  Tap the M ulticast Paging key when the phon e is id le. 

Both you r phon e and receiverɏs phon e p lay a warning ton e and the multicast RTP session wil l be 
automaticall y answered on the receiverɏs phon e in the speakerphon e (hands-free) mode. 

The multicast pag ing key icon wil l become    and solid . 

The fo ll owi ng figure shows a multicast RTP sessio n on the phon e: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Related Topic 

Sett ing a M ulticast Paging Key 

Setting a Paging List Key 

You can set a Paging List key to easily access the paging group s on the id le screen. 
 

Procedure 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Features >  Dsskey. 

3. Select the desired l ine key. 
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4. Select Key Event from the Type field . 

5. Select Paging List from the Key Type field . 

6. (Option al.) Enter the string that  wi l l d isplay on the phon e screen in the Label field . 

7. Select . 
 

Tip: By defaul t, you can drag the li ne key to the Edit field to set i t. 
 

Setting a Paging Group 

You can ed it  the inform ation of the paging grou p. 
 

Before You Begin 

A Paging List key is set in advance. Get the multicast IP add ress and port  nu mber from you r system administrator. 
 

Procedure 

1. Tap the Paging List key when the phon e is id le. 

2. Select after the desired paging group . 

The default tag is Empty if i t  is no t con figured before. 

3. Enter the multicast IP add ress and po rt  nu mber (for example, 224.5.6.20:10008 ) in the Address field . 

4. Enter the string that wi l l d isplay on the phon e screen in the Label field . 

5. Enter the desired chann el between 0 and 30 in the Channel field . 

6. Select . 

7. To set more paging group s, repeat steps 2 to 6. 

Sending Pages by a Paging List Key 

You can send a paging by using the Paging List key when the phon e is id le. 
 

Before You Begin 

You need to set a Paging List key in advance. 
 

Procedure 

1. Tap the Paging List key when the phon e is id le. 

2. Select the desired paging group . 

Both you r phon e and receiverɏs phon e p lay a warning ton e and the multicast RTP session wil l be 
automaticall y answered on the receiverɏs phon e in the speakerphon e (hands-free) mode. 

 
Related Topic 

Sett ing a Paging List Key 

Deleting a Paging Group 

You can delete any grou p from the paging grou p l ist. 
 

Procedure 

1. Tap the Paging List key when the phon e is id le. 

Go to Settings >  Features >  Paging List. 
If the Paging List key is no t con figured, you can also swipe left  or right to go to the secon d id le screen. 
And then go to Settings >  Features >  Paging List to con figure the paging l ist. 

2. Select  after the desired paging group . 

3. Select Delete. 
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The phon e prompts you to delete the paging grou p or no t. 

4. Select OK. 

If you want to delete all paging grou ps, you can             tap  on the top -righ t o f the phon e screen. 
 

Receiving Multicast Paging 
You r system administrator has set a l istening paging grou p for you , you can automaticall y receive a paging 
cal l when the phon e is id le. 

 

When there is a voice call or a paging call in p rog ress, the phon e hand les the new paging call d i fferently 
accord ing to the multicast li stening sett ing s con figu red by you r system administrator. 

 

Managing a Paging Call 
During a paging call , you can manag e it  manua ll y at  any time. 

 
Procedure 

l Select Hold to p lace the current pag ing call on ho ld. 

The paging cal l is p laced on ho ld and the receiver releases the session . 

l Select Resume to resume the held pag ing call . 

The multicast RTP sessio n is re-established. 

l Select Record to record  a call . 

l Select End Call to end the pag ing call . 
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Advanced Call Features 
 

You can perform  some server-depend ent tasks on the phon e. Contact you r system administrator to find ou t  if 
you r phon e suppo rts these advanced cal l features. 

 
Topics 

 

Using Call Completion 
Call Pickup 
Call Park and Call 
Retrieve Busy Lamp  Field 
(BLF) 
BLF List 
Shared Line 
Intercom 
Video/Voice M ail 
Using the Ho t 
Desking 

Automatic Call Distribu tion (ACD) 
 

Using Call Completion 
When you cal l someon e who is tempo rarily un availab le to answer the call , you can mon itor the bu sy party and 
establish a cal l after the bu sy party becomes availab le to receive a call . 

 

Note: Cal l completion is no t avail able on al l servers. For more information, con tact your system administrator. 

 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Features >  Call Completion. 

3. Turn on Call Completion. 

4. Select . 

When you p lace a cal l and the call ee is tempo rarily un availab le to answer the call , the phon e prompts whether to 
wait  for the callee, select OK to activate the call completion feature. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
When the call ee becomes id le, the phon e prompts whether to d ial the nu mber, select OK to d ial the nu mber. 
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Call Pickup 
You can use call p ickup to answer someon e elseɏs incoming call on you r phone . 

The phon e suppo rts the fo ll owi ng two cal l p ickup features: 

l Directed Call Pickup: allows you to pick up incoming call s to ano ther phon e. 

l Group Call Pickup: all ows you to p ick up incoming call s to any phon e wi thin a predefined group . 

Check wi th you r system administrator to find ou t if this feature is availab le on you r phon e. 
 

Topics 
 

Picking up a Call Directly 
Picking up a Grou p Call 
Directly 
Picking up a Call wi th a Pick Up Key 
Picking up a Call wi th a Grou p Pickup 
Key 

 

Picking up a Call Directly 
You can answer a cal l that rings on ano ther phon e. 

 
Before You Begin 

 

The target  phon e receives an incoming call . You r system administrator has enab led the d irected call p ickup and 
set  the d irected call p ickup code. 

 
Procedure 

1. Pick up the hand set, press the Speakerphon e key  or tap the l ine key. 

The DPickup (Pick Up) app ears on the phon e screen. 

2. Select DPickup (Pick Up) on you r phon e. 

3. Enter the phon e nu mber which is receiving an incoming call . 

4. Select DPickup (Pick Up) again. 

The cal l is answered on you r phon e. 

Tip: When the phon e is idle, you can use a Directed Pickup or BLF/BLF List key to pick up a cal l to a specific contact 
di rectly. 

 

Related Topics 
 

Picking up a Call wi th a Pick Up Key 
Picking up a Remote Call by BLF Key 
Picking up a Remote Call by BLF List Key 
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Picking up a Group Call Directly 
When any phon e wi thin a predefined grou p receives an incoming call , you can p ick up that cal l on you r phon e. 

If there are multip le incoming call s on the grou p at the same time, you can on ly p ick up the first  incoming call . 
 

Before You Begin 

You r system administrator has enab led the grou p call p ickup and set the grou p call p ickup code. 
 

Procedure 

1. Pick up the hand set, press the Speakerphon e                   key  or tap the l ine key. 

The GPickup app ears on the phon e screen. 

2. Select GPickup on you r phon e when any phon e in the grou p receives an incoming call . 

The cal l is answered on you r phon e. 

Tip: When the phon e is idle, you can use a Group Pickup key to pick up a group cal l directly. 

 

Related Topic 

Picking up a Call wi th a Grou p Pickup Key 
 

Picking up a Call with a Pick Up Key 
You can easily use a Pick Up key to p ick up a cal l to a specific con tactɏs phon e. 

 
Before You Begin 

Ask you r system administrator for the d irected call p ickup code. 
 

Procedure 

1.   Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Features >  Dsskey. 

3. Select the desired l ine key. 

4. Select Key Event from the Type field . 

5. Select DPickup (Pick Up) from the Key Type field . 

6. Select the desired l ine from the Account ID field . 

7. Do on e o f the fo llowing : 

l (Optiona l.) Enter the string that wil l d isp lay on the phon e screen in the Label field . 

Enter the d irected cal l p ickup cod e foll owed by the specific extensio n in the Value field . 

l Select  and select the desired con tact. 
 

8. Select . 
 

Tip: By defaul t, you can drag the li ne key to the Edit field to set i t. 
 

When the targe t phon e receives an incoming call , you can press the Pick Up key, and the cal l is answered on 
you r phon e. 

 

Picking up a Call with a Group Pickup Key 
You can easily select a Grou p Pickup key to p ick up a grou p call . 

 
Before You Begin 

 

Check with you r system administrator if the grou p call p ickup code is required for this key. If required , get  the 
grou p call p ickup code from you r system administrator. 
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Procedure 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Features >  Dsskey. 

3. Select the desired l ine key. 

4. Select Key Event from the Type field . 

5. Select Group Pick Up from the Key Type field . 

6. Select the desired l ine from the Account ID field . 

7. Do on e o f the fo llowing : 

l (Optiona l.) Enter the string that wil l app ear on the phon e screen in the Label field . 

Enter grou p call p ickup code in the Value field . 

l Select  and select the desired con tact. 
 

8. Select . 
 

Tip: By defaul t, you can drag the li ne key to the Edit field to set i t. 
 

When any phon e wi thin a predefined grou p of phon es receives an incoming call , you can tap the Grou p 
Pickup key, and the cal l is answered on you r phon e. 

 

Call Park and Call Retrieve 
You can park a call , and then retrieve the cal l either from y ou r phon e or ano ther phon e. After parked, the cal l 
is p laced on ho ld, you can con tinu e the con versation after retrieving it. 

 

Note: Cal l park is no t avail able on al l servers. Check wi th your system administrator to find ou t  i f i t  is avail able on your 
phone . 

 

Topics 
 

Parking or Retrieving a Call in the FAC M od e 
Parking or Retrieving a Call in the Transfer M od e 

Parking or Retrieving a Call wi th a Park or Retrieve Key 
 

Parking or Retrieving a Call in the FAC Mode 
You can park the cal l to the local extensio n or the desired extensio n throu gh d ial ing the park cod e. 

 
Topics 

Parking a Call in the FAC M od e 

Retrieving a Parked Call in the FAC M od e 

Parking a Call in the FAC Mode 
You can park a cal l in the FAC mod e d irectly. When you park a cal l to the local extensio n or the desired 
extension , the cal l is held in the same network on you r phon e. 

 
Before You Begin 

You r system administrator has set cal l park in the FAC mod e. 
 

Procedure 

1. During a call , select Park. 

The phon e wi l l d ial the cal l park cod e which is pre-con figured. 
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2. Do on e o f the fo llowing : 

l   If you want to park the call against the local extension , press the # key. 
l If you want to park the call against the desired extension , enter the extension (for example, 4606 ) where 

you want to park the call and press the # key. 

If the cal l is parked successfull y, you wi l l hear a voice prompt that the cal l is parked. 

Tip: You can use a Park key or a BLF key to park a cal l to a specific contact di rectly. 

 

Related Topics 
 

Parking or Retrieving a Call wi th a Park or Retrieve Key 
Parking or Retrieving a Call by BLF Key 

Retrieving a Parked Call in the FAC Mode 

You can retrieve a parked cal l in the FAC mod e from any phon e wi thin you r network. 
 

Before You Begin 

You r system administrator has set call park in the FAC mode. There is a call parked on the extension . 
 

Procedure 

1. Pick up the hand set, press the Speakerphon e key  or tap the l ine key. 

2. Select Retrieve Park on the d ial ing screen. 

The phon e wi l l d ial the park retrieve cod e which is con figured in advance. 

3. Follow the voice prompt to retrieve: 

l Press the # key on the phon e where the cal l is parked. 

l Enter the desired extension fo llowed by # (for example, 4606# ) on any phon e. 
 

Tip: When the phon e is idle, you can use a Retrieve key, BLF key or BLF List key to retrieve a parked cal l di rectly. 

 
Related Topics 

 

Parking or Retrieving a Call wi th a Park or Retrieve Key 
Parking or Retrieving a Call by BLF Key 

Retrieving a Call by a BLF List Key 
 

Parking or Retrieving a Call in the Transfer Mode 
You can park the cal l to the shared parking lo t  throu gh a b l ind transfer. 

 

For some servers, the system wi l l return a specific retrieve park nu mber (park  retrieve cod e) after parking 
successfull y. 

 
Topics 

Parking a Call in the Transfer M od e 

Retrieving a Parked Call in the Transfer M od e 

Parking a Call in the Transfer Mode 
You can park a cal l in the transfer mod e d irectly. When you park a cal l to the shared parking lo t, the cal l is held 
on you r phon e. 

 
Before You Begin 

You r system administrator has set call park in the Transfer mode. 
 

Procedure 

1.   During a call , select Park. 
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The call wil l be d irectly transferred to the shared parking lot. 

Tip: You can use a Cal l Park key to park a cal l to a specific shared parking lot di rectly. 

 

Related Topic 

Parking or Retrieving a Call wi th a Park or Retrieve Key 

Retrieving a Parked Call in the Transfer Mode 

You can retrieve a parked cal l in the transfer mod e from any phon e in the same network. 
 

Before You Begin 

You r system administrator has set call park in the Transfer mode. There is a call parked on the shared parking lot. 
 

Procedure 

1. Pick up the hand set, press the Speakerphon e key  or tap the l ine key. 

2. Tap Retrieve Park on the d ial ing screen. 

The phon e wi l l retrieve the parked cal l from the shared parking lo t. 

Tip: When the phon e is idle, you can use a Retrieve key to retrieve a parked cal l di rectly. 

 

Related Topic 

Parking or Retrieving a Call wi th a Park or Retrieve Key 
 

Parking or Retrieving a Call with a Park or Retrieve Key 
You can easily use a Park key to park a cal l to a specific extensio n (if the FAC mod e is set) or shared parking 
lo t (if the Transfer mod e is set), and qu ickly retrieve this parked cal l using a retrieve key. 

 
Topics 

 

State Ind icator of the Park/Retrieve key 
Parking a Call using a Park  Key 

Retrieving a Parked Call using a Retrieve Key 

State Indicator of the Park/Retrieve key 

You can ge t the cal l park/retrieve status by viewi ng the icon ind icator of the Park/Retrieve key. 
 

Icons  Description Icons  Description 

 ( 
) Park successfull y/ Id le state. 

 ( 
) Park failed. 

( ) Ringing state. ( ) Retrieve parked call . 

Parking a Call using a Park Key 
You can set a l ine key as a Park key, and specify an extensio n or a shared parking lo t y ou want to park a cal l 
to for this key. By using the Park key, you can park a cal l qu ickly. 

 
Before You Begin 

 

Check with you r system administrator if the FAC or Transfer mode is set on you r phone , and if Account ID is 
necessary for this key. 

 
Procedure 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Features >  Dsskey. 



76 

 

 

 

 
 

3. Select the desired l ine key. 

4. Select Key Event from the Type field . 

5. Select Call Park from the Key Type field . 

6. (Option al.) Select the desired l ine from the Account ID field . 

7. Do on e o f the fo llowing : 

l (Optiona l.) Enter the string that wil l app ear on the phon e screen in the Label field . 

Enter the park extensio n nu mber or the shared parking lo t you want to park the cal l to in the Value field . 

l Select  and select the desired con tact. 
 

8. Select . 
 

Tip: By defaul t, you can drag the li ne key to the Edit field to set i t. 
 

During a call , you can tap the Call Park key, and the cal l is parked to the desired extensio n or the shared 
parking lo t  d irectly. 

 

Retrieving a Parked Call using a Retrieve Key 
You can set a l ine key as a Retrieve key and specify a parked extensio n or retrieve lo t you want to 
retrieve a parked cal l from fo r this key. By using the Retrieve key, you can retrieve a parked cal l qu ickly. 

 
Before You Begin 

 

Check with you r system administrator if the FAC or Transfer mode is set on you r phone , and if Account ID is 
necessary for this key. 

 
Procedure 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Features >  Dsskey. 

3. Select the desired l ine key. 

4. Select Retrieve from the Type field . 

5. (Option al.) Select the desired l ine from the Account ID field . 

6. Do on e o f the fo llowing : 

l (Optiona l.) Enter the string that wil l app ear on the phon e screen in the Label field . 

Enter the parked extensio n or the retrieve lo t in the Value field . 

l Select  and select the desired con tact. 
 

7. Tap . 
 

Tip: By defaul t, you can drag the li ne key to the Edit field to set i t. 
 

When there is a cal l parked on the extensio n or the shared parking lo t, you can tap the Retrieve key on the 
id le screen, and the cal l is retrieved from the parked extensio n or shared parking lo t d irectly. 

 

Busy Lamp Field (BLF) 
You can mon ito r a specific remote l ine using a BLF key for status changes on the phon e. 

 
Topics 

 

State Ind icator of Remote Line by BLF Key 
Aud io Alert  for BLF Pickup 
Visual Alert  for BLF Pickup 
Sett ing a BLF Key 
Picking up a Remote Call by BLF Key 
Transferr ing a Call by BLF Key 
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Parking or Retrieving a Call by BLF Key 
 

State Indicator of Remote Line by BLF Key 
You can get the mon itored li ne 's status by viewing the icon ind icator o f the BLF key. 

 

Icons Description Icons Description 

 ( ) The mon itored li ne is id le  
(Flashing) 

The mon itored l ine is ringing. 

 
(Flashing) 

The mon itored li ne is d ialing 
 

 
 

The mon itored li ne is busy or in 
a call . 

 
The mon itored l ine p laces a cal l on 
ho ld  

A call is parked to the mon ito red 

l ine. 

 
The mon itored li ne fail s to reg ister 
or 
do es no t exist. 

  

 

Audio Alert for BLF Pickup 
The Aud io Alert  for BLF Pickup feature all ows you r phon e to p lay a ton e when the specified mon itored l ine 
receives an incoming call . 

 

Setting an Alert Tone for Monitored Lines 

You can set the alert  ring type for the mon itored li nes to make it  easier to recogn ize. 
 

Before You Begin 

Check with you r system administrator to find ou t if the Aud io Alert  for BLF Pickup feature is avail ab le. 
 

Procedure 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Basic Settings >  Sound >  BLF Ring Tones. 

3. Select the desired ring ton e. 

4. Select . 

Visual Alert for BLF Pickup 
You r system administrator can con figu re you r phon e to d isplay the call inform ation when the specified 
mon itored line receives an incoming call . 

 

You can select to p ick up the call to the mon itored li ne, p lace a call to the mon itored li ne, p lace a new call or 
go back to the id le screen. 
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Setting a BLF Key 
You can set a BLF key to mon itor a specific l ine for status changes on the phon e. 

 
Procedure 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Features >  Dsskey. 

3. Select the desired l ine key. 

4. Select BLF from the Type field . 

5. Select the desired l ine from the Account ID field . 

6. Do on e o f the fo llowing : 

l (Optiona l.) Enter the string that wil l app ear on the phon e screen in the Label field . 

Enter the phon e nu mber or the extensio n you want to mon itor in the Value field . 

l Select  and select the desired con tact. 

7. (Option al.) Enter the d irected cal l p ickup cod e in the Extension field . 

8. Select . 
 

Tip: By defaul t, you can drag the li ne key to the Edit field to set i t. 
 

Picking up a Remote Call by BLF Key 
When the mon itored users are no t at  their desks and someon e ring s their li nes, you can p ick up the desired 
call simp ly by tapp ing the flashing BLF key. 

 

If you r system administrator sets the d irected call p ickup code in advance, you can use the BLF key to p ick up 
the call d irectly. If no t or i f you want to set a p ickup code for a specific BLF line, you can set  a p ickup code for 
the BLF key m anua ll y. 

 
Before You Begin 

You have ed ited the BLF key's Extension field with the d irected call p ickup code from you r system administrator. 
 

Procedure 
 

1.    When the mon itored line receives an incoming call , you can tap the BLF key to p ick up the call for the 
mon itored line d irectly. 

 
Related Topic 

Sett ing a BLF Key 
 

Transferring a Call by BLF Key 
When there is already an active call on the IP phone s, you can transfer the active call to the mon itored li ne by 
tap - p ing the BLF key. 

 

The phon e transfers the active call d i fferently depend ing on the Transfer M ode via Dsskey feature con figu red by 
you r system administrator. 

 
Topics 

Perform ing a Blind 

Transfer 

Perform ing a Semi-att end ed/Att end ed 
Transfer 

Performing a Blind Transfer 

During a call , you can transfer the call to the mon itored con tact  in a b li nd -transfer 

way. 
 

Before You Begin 



79 

 

 

 
 

Check with you r system administrator if the Transfer M ode via Dsskey is set to Blind Transfer. 
 

Procedure 

1.   During a call , tap the BLF key of the mon itored li ne which you want to transfer this call to. 

Performing a Semi-attended/Attended Transfer 

During a call , you can transfer the cal l to the mon itored con tact in the semi-att end ed/att end ed-transfer way. 
 

Before You Begin 

Check with you r system administrator if the Transfer M ode via Dsskey is set to Attended Transfer. 

Procedure 

1. During a call , tap the BLF key of the mon itored li ne which you want to transfer this call to. 

The phon e wil l d ial ou t the nu mber o f the mon itored li ne. 
2. Tap the BLF key of the mon itored l ine again or Transfer to complete the transfer when the mon ito red 

user receives ringback or after the mon itored user answers the call . 
 

Parking or Retrieving a Call by BLF Key 
You can use the BLF key to park a cal l or retrieve a parked cal l d irectly. 

 

Note: Check wi th your system administrator to find ou t i f i t  i s avail able on your phone . 

 

Topics 

Parking a Call to a M on itored Line 
Retrieving a Parked Call 

Parking a Call to a Monitored Line 

During the call , you can use the BLF key to park the current call to a mon itored line d irectly. 
 

Before You Begin 

You r system administrator has set cal l park feature in the FAC mod e in advance. 
 

Procedure 

1. During a call , select Park. 

2. Tap the desired BLF key to park the call to the mon itored li ne. 

Retrieving a Parked Call 

You can use the BLF key to retrieve a call that is parked to the mon itored li ne. 
 

Before You Begin 

You r system administrator has set cal l park feature in the FAC mod e. 
 

Procedure 

1. Select Retrieve Park on the d ial ing screen. 

2. Press the desired BLF key to retrieve a call that is parked to the mon itored li ne. 
 

BLF List 
BLF List feature enab les you to mon itor a li st of users defined by you r system administrator, and the respective 
icon s wil l either flash or g low depend ing on the status of mon itored li nes. 

Check with you r system administrator to find ou t i f this feature is avail ab le on you r phone . 
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Topics 
 

State Ind icator of Remote Line by BLF List 
Key Aud io Alert  for BLF Pickup 

Visual Alert  for BLF Pickup 
Ring Type for BLF Parked Call M on itor 
Visual Alert  for BLF Parked Call M on itor 
Picking up a Remote Call by BLF List Key 
Transferr ing a Call by BLF List Key 
Parking a Call by a BLF List Key 
Retrieving a Call by a BLF List Key 
Barging in an Active Call by BLF List Key 
Retrieving a Call Parked to the M on itored Line 

 

State Indicator of Remote Line by BLF List Key 
You can get the mon itored li ne 's status by viewing the icon ind icator o f the BLF List key. 

 

Icons  Description Icons Description 

( ) The mon itored li ne is id le  The mon ito red l ine is ringing 

 The mon itored li ne is d ialing  The mon itored li ne is busy or in a call 

 
The mon itored l ine p laces a cal l on 
ho ld  

The mon itored li ne fail s to reg ister or 
do es no t exist 

 

Audio Alert for BLF Pickup 
The Aud io Alert  for BLF Pickup feature all ows you r phon e to p lay a ton e when the specified mon itored l ine 
receives an incoming call . 

 

Setting an Alert Tone for Monitored Lines 

You can set the alert  ring type for the mon itored li nes to make it  easier to recogn ize. 
 

Before You Begin 

Check with you r system administrator to find ou t if the Aud io Alert  for BLF Pickup feature is avail ab le. 
 

Procedure 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Basic Settings >  Sound >  BLF Ring Tones. 

3. Select the desired ring ton e. 

4. Select . 

Visual Alert for BLF Pickup 
You r system administrator can con figu re you r phon e to d isplay the call inform ation when the specified 
mon itored line receives an incoming call . 

 

You can select to p ick up the call to the mon itored li ne, p lace a call to the mon itored li ne, p lace a new call or 
go back to the id le screen. 
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Ring Type for BLF Parked Call Monitor 
The Aud io Alert  for BLF Parked Call M on itor feature allows you r phon e to p lay a ton e when a call is parked 
against the mon itored userɏs phon e nu mber. 

 
Topic 

Sett ing an Alert  Ton e for the BLF Parked Call M on itor 

Setting an Alert Tone for the BLF Parked Call Monitor 

You can set the alert  ring type when there is a call parked to the mon itored li nes. 
 

Before You Begin 

Check with you r system administrator to find ou t if the Aud io Alert  for BLF Parked Call M on itor feature is 

avail ab le. 
 

Procedure 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Basic Settings >  Sound >  Ring Type for BLF Parked Call Monitor. 

3. Select the desired ring ton e. 

4. Select . 

Visual Alert for BLF Parked Call Monitor 
You r system administrator can con figu re you r phon e to d isplay the call inform ation when the specified 
mon itored line receives an incoming call . 

 

You can select to retrieve the call parked to the mon itored line, p lace a call to the mon ito red li ne, p lace a new 
call or go back to the id le screen. 
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Picking up a Remote Call by BLF List Key 
When the mon ito r user is no t  at his/her desk and someon e rings his/her l ine, you can p ick up the cal l simply 
by tapp ing the flashing BLF List key. 

 
Before You Begin 

Check with you r system administrator to find ou t i f this feature is avail ab le on you r phone . 
 

Procedure 

1.  Tap the BLF List key to p ick up the cal l for the mon ito red l ine d irectly. 
 

Transferring a Call by BLF List Key 
When there is already an active call on the IP phone s, you can transfer the active call to the mon itored user by 
tap - p ing the BLF List key. 

 

The phon e transfers (Bli nd Transfer or Att ended Transfer) the active call d ifferently depend ing on the Transfer M ode 
via Dsskey feature con figu red by you r system administrator. 

 
Topics 

Perform ing a Blind Transfer 

Perform ing a Semi-att end ed/Att end ed Transfer 

Performing a Blind Transfer 

During a call , you can use the BLF List key to perform  a b lind transfer to the mon itored line. 
 

Before You Begin 

Check with you r system administrator to m ake sure that  the Transfer M ode via Dsskey is set to Blind Transfer. 

Procedure 

1.   During a call , tap the BLF List key of the mon itored li ne which you want to transfer this call to. 

Performing a Semi-attended/Attended Transfer 

During a call , you can use the BLF List key to perform a  semi-att end ed/att end ed transfer to the mon itored l ine. 
 

Before You Begin 

Check with you r system administrator if the Transfer M ode via Dsskey is set to Attended Transfer. 

Procedure 

1. During a call , tap the BLF List key of the mon itored li ne which you want to transfer this call to. 
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The phon e wil l d ial ou t the nu mber o f the mon itored li ne. 
2. Tap the BLF List key of the mon itored user again or Transfer to complete the transfer when the mon itored 

user receives ringback or after the mon itored user answers the call . 
 

Parking a Call by a BLF List Key 
You can use the BLF List key to park a cal l to the mon itored user who is id le. 

 
Before You Begin 

Check with you r system administrator to find ou t i f this feature is avail ab le on you r phone . 
 

Procedure 

1.   During a call , press the desired BLF List key. 
 

Retrieving a Call by a BLF List Key 
You can use the BLF List key to retrieve a call that  is parked to the mon itored li ne. 

 
Before You Begin 

Check with you r system administrator to find ou t i f this feature is avail ab le on you r phone . 
 

Procedure 

1.    Tap the desired BLF List key to retrieve a call that is parked to the mon itored li ne. 
 

Barging in an Active Call by BLF List Key 
You can use the BLF List key to barge in a con versation and set up a con ference call . 

 
Before You Begin 

Check with you r system administrator to find ou t i f this feature is avail ab le on you r phone . 
 

Procedure 

1.   Tap the BLF List key. 

The phon e d ials ou t the barge -in code fo llowed by the mon itored line, and then you can jo in the call . 
Each of the three parties can hear the other two parties. 

 

Retrieving a Call Parked to the Monitored Line 
When a cal l is parked to the mon ito red l ine, you can retrieve the parked cal l on the phon e. 

 
Before You Begin 

 

Check with you r system administrator to find ou t if Visual Alert  for BLF Parked Call M on itor is enab led on you r 
phone . 

 
Procedure 

1.  Select Retrieve. 
 

Shared Line 
IP phon e suppo rts using Shared Call App earance (SCA) to share a l ine. So that this l ine can be registered on 
more than on e phon e at the same time. 

You r system administrator can set you r phon e to use the shared li ne. 
 

Topics 

State Ind icator of Shared Line 
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Placing Call s on a Shared Line 
Answering Call s on a Shared Line 
Placing a Call on Pub lic Ho ld 
Placing a Call on Private Ho ld 
Retrieving a Held Call on a Shared Line 
Barging in an Active Call on a Shared Line 
Pull ing a Shared Call on a Shared Line 

 

State Indicator of Shared Line 
You can ge t the shared l ine's status by viewi ng the icon ind icator of the shared l ine key. 

 

The fo ll owi ng table shows al l k ind s of icon ind icato r associated wi th the shared l ine and the correspond ing 
description s: 

 

Icons Description Icons Description 

 ( ) The shared l ine is id le.  
(M on itoring SCA Phon e) 

The shared l ine is seized. 

 
(Flashing) 

The shared l ine receives 
an incoming call . 

 
(Flashing) 

The shared l ine is d ial ing. 

 
The shared l ine is bu sy or is in 
a call .  

The cal l on the shared l ine is 
p laced on pub li c ho ld . 

 
 

 
 
 

 
The cal l on the shared l ine is 
barged in by the other 
shared l ine user. 

(Local  SCA  

Phon e) (Other 

Phon e) 

 
 
The cal l on the shared l ine 
is p laced on private ho ld. 

 
In a multi -party call , p lace the 
call on ho ld locall y. 

  

 

Placing Calls on a Shared Line 
You can p lace on e or multip le call s on a shared l ine. 

 

The phon e p laces a cal l on the first  shared l ine key automaticall y. You can select the desired shared l ine key 
first  and p lace a cal l using this key. 

 
Related Topic 

Placing Call s 
 

Answering Calls on a Shared Line 
You can answer on e or more call s on the shared l ine. 

 

When an incoming cal l arr ives on the shared l ine, al l the registered phon es wi l l ring simultaneou sly, and the 
cal l can be answered on any on e of the phon es. Incoming call s wi l l be d istribu ted evenly amon g the availab le 
shared l ine keys. 

 

Note: If the number of incoming call s is greater than the con figu red li ne keys, the li ne keys wil l be used by sequen ce cir-
culation . Con tact your system administrator for more information . 

 

Related Topic 

Answering Call s 
 

Placing a Call on Public Hold 
You can p lace a cal l on pub lic ho ld that any shared l ine phon e can retrieve the held call . 
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Procedure 

1.   During a call , press the HOLD key or Hold. 
 

Placing a Call on Private Hold 
In the SCA scenario, you can p lace a cal l on private ho ld that on ly you can retrieve the held 

call . 
 

The PriHold soft  key can be p reset by you r system administrator, you can also set a li ne key as the private ho ld 
key manua ll y if the PriHold soft  key is no t avail ab le on you r phone . You need to con figu re a p rivate ho ld key 
before you p lace the call on private ho ld . 

 
Procedure 

1. Swi pe left or right to go to the secon d id le 

screen. 

2. Go to Settings >  Features >  

Dsskey. 

3. Select the desired l ine key. 

4. Select Key Event from the Type field . 

5. Select Private Hold from the Key Type field . 

6. (Option al.) Enter the string that  wi l l d isplay on the phon e screen in the Label 

field . 

7. Select         .  
 

Tip: By defaul t, you can drag the li ne key to the Edit field to set i t. 
 

During an SCA call , tap the PriHold soft key (You may need to swipe the soft key area left  to see the PriHold 
soft  key), or private ho ld key on the phon e when there is an active cal l on the shared l ine. Then the cal l is held 
on you r phon e, and the other phon es registered wi th a shared l ine show the cal l is in the bu sy state on the 
shared l ine key. Other users on the shared l ine canno t resume you r held call . 

 

Retrieving a Held Call on a Shared Line 
If you p lace a cal l on ho ld on a shared l ine, you can resume this cal l at any time. When the shared l ine key 
shows a cal l that is in a held state, you can resume the held cal l remotely from other user's phon e. 

 
Before You Begin 

There is at least on e cal l p laced on pub lic ho ld on the shared l ine. 
 

Procedure 

1.  Do on e of the foll owi ng: 

l  Select . 

l Long tap the desired li ne key. 

The Cancel, CallPull, NewCall and Retrieve soft keys app ear on the tou ch screen. 

Select Retrieve to retrieve the call . 
 

Barging in an Active Call on a Shared Line 
In the SCA scenario, you can barge into an active cal l on the shared l ine. After you barge into a call , the cal l 
turns into a three-party con ference. 

 

Note: Only one user can barge into an active cal l on the shared li ne at a time. 

 

Before You Begin 

There is at least on e active cal l on the shared l ine. 
 

Procedure 
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1. Lon g tap the desired l ine key. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Cancel, CallPull, NewCall and Barge In app ear on the screen. 

2. Select Barge In to interrup t the active call . 
 

Pulling a Shared Call on a Shared Line 
In SCA scenario, bo th you and other users can pu ll an existing cal l from ano ther shared phon e that is an 
active or ho ld state. 

Check with you r system administrator to find ou t if this feature is avail ab le for you r phone . 
 

Before You Begin 

There is an active or held cal l on the shared l ine. 
 

Procedure 

1. Lon g tap the shared l ine key. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2. Select CallPull to pu l l the call . 

 

Intercom 
Intercom is a useful feature in an off ice environ ment to quickly conne ct with the operator or the secretary. 

 

Intercom enab les you to p lace an intercom call that  is answered automaticall y on the con tact's phon e as lon g as 
the con tact is no t in an active call . 

 

Note: Intercom is no t avail able on al l servers. Con tact your system administrator for more information. 
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Topics 
 

State Ind icato r of the Intercom key 
Placing an Intercom Call 
Picking up an Incoming Call o f the Targe t 
Extensio n Answering an Intercom Call 

 

State Indicator of the Intercom key 
You can get the intercom status by viewing the icon ind icator of the Intercom key. 

 

Icons Description Icons Description 

 ( ) 
Targe t extensio n is availab le. 

 
Targe t extensio n is ringing. 

 
Callou t  

Targe t extensio n is d ial ing.  
Talking 

Targe t extensio n is bu sy or is in 
a call . 

 
Targe t extensio n fails to register.   

 

Placing an Intercom Call 
You can p lace an intercom call to quickly relay a message to a con tact. 

 

The targe t phon e p lays a warning ton e and automaticall y answers the cal l in speakerphon e (hand s-free) mod e 
by default. When the targe t phon e has an active call , the intercom call is answered automaticall y after the 
active cal l end s. 

 
Procedure 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Features >  Dsskey. 

3. Select the desired l ine key. 

4. Select Intercom from the Type field . 

5. Select the desired l ine from the Account ID field . 

6. Do on e o f the fo llowing : 

l (Optiona l.) Enter the string that wil l app ear on the phon e screen in the Label field . 

Enter the targe t extensio n nu mber in the Value field . 

l Select  and select the desired con tact. 

7. Select . 

8. Tap the Intercom key to p lace an intercom call . 

Tip: By defaul t, you can drag the li ne key to the Edit field to set i t. 

 

Related Topic 

Sett ing a BLF Key 
 

Picking up an Incoming Call of the Target Extension 
You can p ick up the targe t extension 's incoming cal l by pressing the Intercom key. 

 

Before p icking up an incoming call , make sure that the d irected cal l p ickup cod e has been con figured either 
for an Intercom key or for Call Pickup feature in advance. 

Check with you r system administrator to find ou t i f this feature is avail ab le on you r phone . 
 

Note: If the di rected cal l pickup code is not set, the phon e wil l place a cal l to the target extension instead of picking up 
an incoming cal l of the target extension when you tap the Intercom key. 
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Before You Begin 

Get the d irected call p ickup code from you r system administrator. 
 

Procedure 

1. Drag the Intercom key to the Edit field . 

2. Enter the d irected cal l p ickup cod e in the Extension field . 

3. Select . 

When the targe t  extensio n receives an incoming call , the Intercom key icon of the targe t extensio n wi l l change to 

. Tap the Intercom key to p ick up the incoming call d irectly. 
 

Answering an Intercom Call 
By default, when there is an incoming intercom call , the phon e p lays a warning ton e and automaticall y answer 
the incoming call . 

 

During the intercom call , you can switch amon g the Speakerphon e (hand s-free), Hand set and headset mod es. 
If you r phon e is set to answer intercom call s wi th you r microphon e muted, you need to press the M ute key to 
un mute you r microphon e before respond ing to the call . 

You can con figure the fo ll owing behaviors when receiving an intercom call . 
 

Intercom Allow 
 

Intercom Allow feature allows the phon e to automaticall y answer an incoming intercom call . If you d isab le this 
feature, the phon e wil l reject  incoming intercom call s and send a busy message to the call er. 

 

Note: Your system administrator can set  a period of delay time before the phon e automaticall y answers intercom call s. 

 

Intercom Mute 
 

Intercom M ute feature allows the phon e to mute the microphon e when incoming intercom call s are answered 
automaticall y. 

 
Intercom Tone 

Intercom Ton e feature allows the phon e to p lay a warning ton e before answering an intercom call automaticall y. 
 

Intercom Barge 
 

Intercom Barge allows the phon e to automaticall y answer an incoming intercom call whil e an active call is in 
p ro- gress. The active call wil l be p laced on ho ld . If you d isab le this feature, the phon e wil l han d le an incoming 
intercom c all li ke a no rm al incoming call while there is already an active call on the phone . 

 

Note: To enab le the phon e to receive a new incoming cal l when i t  already has an active call , make sure that the cal l 
wai ting feature is enab led on the phon e in advance. 

 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings>  >  Features >  Intercom. 

3. M ake the desired changes. 

4. Select . 
 

Related Topics 
 

Swi tching Amon g the Hand set, Speakerphon e and Headset M od es 
M uting /Unmuting Aud io 

Answering a Call When in a Call 
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Video/Voice Mail 
Voice mail feature all ows you to leave voice/video mails fo r someon e or l isten to you r vo ice/video mail 
messages on you r phon e. This feature is set up on the server sid e and no t al l servers suppo rt  this feature. 

 

To send video mails, you need to conn ect a  USB camera to the phon e in advance. The usage of v ideo mail is 
the same as that of vo ice mail, the fo ll owi ng takes voice mail as an example. 

 
Topics 

 

Sett ing the Voice M ail 
Code Leaving Voice M ails 
Listening to Voice M ails 

 

Setting the Voice Mail Code 
If you want to conn ect  you r phon e to the message center, you need to set the voice mail cod e on you r phon e. 

 
Before You Begin 

Get the voice mail code from you r system administrator. 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Select  ( ) to laun ch Message. 

3. Select Set Voice Mail Code. 

4. Enter the voice mail cod e (for example, *4) in the desired accoun t field . 

5. Select . 

Leaving Voice Mails 
You can leave a voice mail to someon e who is bu sy or incon venient to answer the call . 

 
Procedure 

1. Follow the vo ice prompts to leave a voice mail . 

2. Hang up to complete the voice mail . 
 

Listening to Voice Mails 
You can li sten to you r voice mail s on the phone , to ob tain a voice inform ation sent by a con tact. 

 
Before You Begin 

You need to set the voice mail cod e in advance. 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Select  ( ) to laun ch Message. 

3. Select View Voice Mail. 
The phon e screen d isplays the amoun t of new and o ld voice mails. You can tap the accoun t to l isten to 
vo ice mails. 

Tip: When The phon e prompts that the phon e receives a new voice mail , you can press the MESSAGE key ( )  

or select Connect to dial out the voice mail access code di rectly. 
 

Related Topic 

Sett ing the Voice M ail Code 
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Using the Hot Desking 
You can use ho t desking to log ou t from the current accoun t and then log in to a new accoun t. So many users 
can share on e phon e resource at d ifferent times. 

 

Note: Hot desking is no t avail able on al l servers. Con tact your system administrator for more information. 

 

Before You Begin 
 

You r system administrator has set a Hot Desking key for you to use this feature. Get the log in accoun t 
inform ation from you r system administrator. 

 
Procedure 

1. Tap the ho t desking key when the phon e is id le. 

The phon e prompts you to clear the accoun t con figu ration or no t. 

2. Select OK. 

Registration con figu ration s of all accoun ts on the phon e wil l be cleared imm ediately. 

The login wi zard  wi l l be d isplayed. 

3. Enter the log in inform ation . 

4. Select . 
 

Automatic Call Distribution (ACD) 
ACD is often used in off ices for customer service, such as cal l center. 

 

The ACD system hand les large volumes of incoming call s from call ers who have no need to talk to a specific 
per- son bu t who requ ire assistance from any of multip le persons at  the earl iest oppo rtun ity. ACD on al l IP 
phon es all ows the ACD system to d istribu te large volumes of incoming call s to the registered ACD users. 

 

ACD is no t avail ab le by default. Check with you r system administrator to find ou t if this feature is avail ab le on 
you r phone . 

 
Topics 

 

State Ind icator of ACD User 
Logg ing into the ACD System 
Changing the ACD Status 

 

State Indicator of ACD User 
You can ge t the ACD user's status by viewi ng the icon ind icator of the ACD key. 

 

Icons  Description Icons Description 

( ) Avail ab le/Log in  Wrap up 

 Unavailab le  Log ou t 

 

Logging into the ACD System 
After logg ing into you r ACD accoun t, you are ready to receive call s from the ACD system. 

 
Before You Begin 

 

You r system administrator has set an ACD key for you to log into the ACD system. Get you r ACD accoun t 
inform ation from you r system administrator. 

 
Procedure 
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1. Tap the ACD key when the phon e is id le. 

2. Enter you r ACD accoun t inform ation . 

3. Select Login. 
 

Changing the ACD Status 
You can tap the ACD key to change you r current ACD user status. 

 
Procedure 

1. Select Available /Unavailable. 

ACD user status synchron izes on bo th the phon e and ACD system. 

2. To log ou t of the ACD system, select Logout. 
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Directory 
The phon e provides several types of phon e d irectories, which can be customized by you r system administrato r. 

 
Topics 

 

Local Directory 
Blocklist 
M ob ile Contacts 
Goo gle Contacts 
Remote Phon e Boo k 

 

Local Directory 
You can store up to 1000 con tacts and 48 group s in you r local d irectory, you can search, add , ed it and delete a 
con tact. 

 
Topics 

 

M anaging the Local Directory Group s 
M anaging the Local Directory Contacts 
M oving a Local Directory Contact to 
Blocklist 
M oving a Local Directory Contact to the Shared Directory 
Searching for Contacts 

 

Managing the Local Directory Groups 
You can manage the Local Directory group s when the phon e is id le. 

 
Topics 

 

Add ing Contact Group s 
Editing Contact Group s 
Deleting Contact 
Group s 

Adding Contact Groups 

To organize you r con tacts and make them easier to find , you can add add ition al group s in the Local Directory. 
 

Procedure 
 

1. Go to  >  Settings >  New Group. 

go to  >   >  Add Group. 

2. Enter the desired grou p name. 

3. Select . 

Editing Contact Groups 

You can chang e or add the grou p 's inform ation . 
 

Procedure 
 

1. Go to  >  Settings. 

select . 
 

2. Select after the desired group . 
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select   after the desired grou p and then select Rename. 

3. Edit the grou p name. 

4. Select . 

Deleting Contact Groups 
When you delete a con tact group , the con tacts in the grou p wi l l no t be deleted. You can view the con tacts in 
All Contacts (Local Directory) l ist. 

 
Procedure 

 

1. Go to  >  Settings. 

tap  . 
 

2. Select  before the desired grou p name. 

select   after the desired grou p and then select Delete. 

The phon e prompts you to delete the grou p or no t. 

3. Select OK. 
 

Managing the Local Directory Contacts 
You can manage the Local Directory con tacts when the phon e is id le. 

 
Topics 

 

Add ing Contacts 
Viewi ng Contacts 
Editing Contacts 
Deleting a Contact  
Deleting All Contacts 

Adding Contacts 
When you add a con tact  to you r Local Directory, you can choo se ho w much inform ation you want to enter for 
you r con tact. You are requ ired to enter a con tact name at least for each new con tact. 

 
Procedure 

 

1. Select  ( ). 

2. If you want to add a con tact to the specified con tact group , select the con tact grou p first. 

3. Select  ( ). 

4. Enter you r con tact' s inform ation . 

5. Select the desired accoun t from the Account field . 

6. Select the desired pho to from the Photo field . 

7. Select or OK. 

Viewing Contacts 

You can view the local con tacts from the Local Directory on you r phon e. 
 

Procedure 
 

1. Select  ( ). 

2. If you want to view a con tact to the specified con tact group , select the con tact grou p first. 

The con tact  names are d isplayed in alph abetical order. 
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Editing Contacts 

You can upd ate you r con tacts' inform ation . 
 

Procedure 
 

1. Select  ( ). 

2. If you want to view a con tact to the specified con tact group , select the con tact grou p first. 

3. Select  after the desired con tact. 

tap the desired con tact and then select . 

4. Edit  the con tact inform ation . 

5. Select  or OK. 

Deleting a Contact 

You can delete any con tact from the Local Directory. 
 

Procedure 
 

1. Select  ( ). 

2. If you want to delete a con tact from the specified con tact group , select the con tact  grou p first. 

3. Select  after the desired con tact. 

tap the desired con tact and then select . 

4. Select Delete. 

The phon e prompts you to delete the con tact or no t. 

5. Select OK. 

Deleting All Contacts 

You can delete al l con tacts from the Local Directory. 
 

Procedure 
 

1. Select  ( ). 

2. Select Settings. 

tap . 

3. Select Select All. 

4. Select . 

The phon e prompts you to delete all con tacts or no t. 

5. Select OK. 
 

Moving a Local Directory Contact to Blocklist 
You can move a con tact in the Local Directory to b locklist. Incoming call s from this con tact wil l be rejected 
automaticall y. 

 
Procedure 

 

1. Select  ( ). 

2. If you want to select a con tact  to the specified con tact group , select the con tact grou p first. 
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3. Select after the desired con tact. 

tap the desired con tact and then select . 

4. Select Blocklist. 

select Move to Blocklist. 

The phon e prompts you to move this con tact to the b locklist or no t. 

5. Select OK. 
 

Moving a Local Directory Contact to the Shared Directory 
You can move a con tact in the Local Directory to the shared d irectory, so that you can share the con tacts wi th 
other hand sets. 

 
Before You Begin 

M ake sure the Shared Directory is availab le on you r phon e. 
 

Procedure 
 

1. Select  ( ). 

2. If you want to select a con tact  to the specified con tact group , tap the con tact grou p first. 

3. Select Settings. 

tap . 

4. Select a  con tact. 

5. Select >  New Entry. 

6. Select or 

OK. Related Topic 

Shared Directory 
 

Searching for Contacts 
In the Local Directory, you can enter search criteria to find you r desired con tact qu ickly. 

 
Procedure 

 

1. Select  ( ). 

2. Do on e o f the fo llowing : 

l Select  Search or . 

Enter you r search criteria in the search field . 

l Select the desired lett er (for example, T) alon g the righ t side to jump  to con tacts who se names start  with T 

or t. 
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Blocklist 
Incoming call s from the Blocklist are rejected automaticall y. You can store up to 30 con tacts in the b locklist to 
b lock un wanted   call ers. 

 
Topics 

 

Add ing a Blocklist Contact  
Viewi ng Blocklist Contacts 
Editing a Blocklist Contact 
Deleting a Blocklist 
Contact  

M oving a Blocklist Contact  to the Local 

Directory 
 

Adding a Blocklist Contact 
You can add a b locklist con tact on the phon e to prevent  someon e from calli ng 

you . 
 

Procedure 
 

1. Go to           (       ) > Blocklist. 

2. Select          (       ). 

3. Enter the b locklist con tactɏs inform ation . 

4. Select or OK. 

Viewing Blocklist Contacts 
You can view the b locklist con tacts from the Blocklist on you r phone . 

 
Procedure 

 

1.  Go to  ( ) >  Blocklist. 

Editing a Blocklist Contact 
You can upd ate you r b locklist con tacts' inform ation . 

 
Procedure 

 

1. Go to             ( )> Blocklist. 

2. Select           after the desired b locklist con tact. 
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Tap the desired con tact and then select . 

3. Edit  the b locklist con tact inform ation . 

4. Select or OK. 

Deleting Blocklist Contacts 
You can delete on e or al l b lockli st con tacts. If a con tact is removed from the b locklist, you can answer the cal l 
from the con tact no rm ally. 

 
Topics 

 

Deleting a Blocklist Contact  
Deleting All Blocklist Contacts 

Deleting a Blocklist Contact 

If you want  to answer a call from a specific con tact, you need to remove it  from the Blocklist. 
 

Procedure 
 

1. Tap ( ) >  Blocklist. 

2. Select after the desired b locklist con tact. 

tap the desired b locklist con tact and then select . 

3. Select Delete. 

The phon e prompts you to delete the con tact or no t. 

4. Select OK. 

Deleting All Blocklist Contacts 

You can delete al l con tacts from the Blocklist when you are ready to answer call s from them again. 
 

Procedure 
 

1. Go to  ( ) >  Blocklist. 

2. Tap Settings >  Select All. 

tap  >  Select All. 
 

3. Select . 

The phon e prompts you to delete all con tacts or no t. 

4. Select OK. 
 

Moving a Blocklist Contact to the Local Directory 
You can move a b locklist con tact to a Local Directory. Incoming call s from this con tact wi l l no t be rejected 
auto -  maticall y. 

 
Procedure 

 

1. Tap ( ) >  Blocklist. 

2. Select after the desired b locklist con tact. 

tap the desired con tact and then select 
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3. Select Local Directory from the Group field . 

4. Select or OK. 
 
 

Mobile Contacts 
You can synchron ize the con tacts on you r mob ile phon e to you r IP phon e. The mob ile phon e con tacts wi l l be 
impo rted to you r IP phon es and stored und er the M ob ile Contacts d irectory. 

 

You can save mobile con tacts to the local d irectory, but you canno t save a local con tact  to the M ob ile Con tacts 
d irectory. 

 

Note: If you disconne ct the Bluetoo th-enab led mob il e phon e from phon e or disable the phon e to synchron ize phon e 
contacts, the mob il e con tacts wil l not be displayed. 

 

Topics 
 

Saving a M ob ile Contact to the Local Directory 
Searching for M ob ile Contacts 

Upd ating the M ob ile Contacts 
 

Saving a Mobile Contact to the Local Directory 
You can save any mob ile con tact to the Local Directory, to con veniently cal l this con tact  after d isconn ecting the 
mob ile phon e from the phon e. 

 
Before You Begin 

 

M ake sure you r Bluetoo th-enabled mob ile phon e has been paired wi th you r IP phon es, and mob ile con tact sync 
feature is enabled. 

 
Procedure 

 

1. Select ( ) >  Mobile Contacts. 

2. Select after the desired con tact. 

3. Select Local Directory from the Group field . 

Tap the desired con tact and then select  > Add. 

4. Edit  the con tact inform ation . 

5. Select or OK. 
 

Related Topics 
 

Pairing and Conn ecting the Bluetoo th-enabled M ob ile Phon e 
Syncing the M ob ile Contacts to the Phon e 

 

Searching for Mobile Contacts 
In M ob ile Contacts, you can enter search criteria to find you r desired mob ile con tact qu ickly. 

 
Before You Begin 

 

M ake sure you r Bluetoo th-enabled mob ile phon e has been paired wi th and conn ected to you r IP phon es, and 
mob ile con tact sync feature is enabled. 

 
Procedure 

 

1. Select  ( ) >  Mobile Contacts. 

2. Do on e o f the fo llowing : 
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l Select  Search or . 
Enter you r search criteria. 

The con tacts who se name or phon e nu mber m atches the search string wi l l be d isplayed in the result l ist. 
l Select the desired lett er (for example, T) alon g the righ t side to jump  to the con tacts who se names start  

with T or t. 
 

Related Topics 
 

Pairing and Conn ecting the Bluetoo th-enabled M ob ile Phon e 
Syncing the M ob ile Contacts to the Phon e 

 

Updating the Mobile Contacts 
You can upd ate the M ob ile Contact to synchron ize the con tacts you add , edit, and delete on the mob ile phon e 
to you r phon e. 

 
Before You Begin 

 

M ake sure you r Bluetoo th-enabled mob ile phon e has been paired wi th and conn ected to you r phon es, and 
mob ile con tact  sync feature is enabled. 

 
Procedure 

 

1. Select ( ) >  Mobile Contacts. 

2. Select . 

The phon e prompts ɒUpd ating , p lease waitɚɓ1 

Note: If you disconn ect the mob il e phon e from the phon e when the phon e is upd ating the Mob il e Contacts, the phon e 
screen wil l prompt ɒFail to download mobil e contacts!ɓ, and the mob il e contacts disappear from the phon e di rectory li st. 

 

Related Topics 
 

Pairing and Conn ecting the Bluetoo th-enabled M ob ile Phon e 
Syncing the M ob ile Contacts to the Phon e 

 

Google Contacts 
You can enab le the Goog le Con tacts feature to get con tacts from you r Goog le accoun t. The con tacts are imported 
to y ou r phon e under Goog le Con tacts d irectory. 

 
Topics 

 

Enabling the Goo gle Contacts Feature 
Viewi ng Goo gle Contacts 
Add ing a Goo gle Contact  
Editing a Goo gle Contact 
Deleting a Goo gle Contact 
Searching for Goo gle 
Contacts 

M anu all y Upd ating the Goo gle Contacts 
 

Enabling the Google Contacts Feature 
You need to enable the Goo gle Contacts feature first  if you want to ge t con tacts from you r Goo gle accoun t. 

 
Before You Begin 

M ake sure you have add ed a Goo gle accoun t to you r phon e. 
 

Procedure 
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1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Basic Settings >  Google Contacts. 

3. M ark the On radio bo x. 
 

Related Topic 

Add ing APP Accoun ts 
 

Viewing Google Contacts 
After enabling the Goo gle con tacts feature, you can view a l ist o f the Goo gle con tacts on you r phon e. 

 
Procedure 

 

1. Go           to  ( ) >  Google Contacts. 

2. Drag up and do wn to scro l l throu gh the Goo gle con tacts l ist. 

3. Tap besid e the desired con tact. 

      tap the desired con tact. 

The detailed inform ation o f the entry app ears on the phon e screen. 
 

Related Topic 

Enabling the Goo gle Contacts Feature 
 

Adding a Google Contact 
You can add a Goog le con tact on you r phon e d irectly. The operation wil l sync on the Goog le con tact  server. 

 
Before You Begin 

M ake sure the Goo gle Contacts feature is enabled. 
 

Procedure 
 

1. Go to ( ) >  Google Contacts. 

2. Tap ( ) . 

3. Enter the con tactɏs inform ation . 

4. Tap . 

Note: When you first add a Google contact, a message is displayed to confi rm that your new contact wil l be 
synchronized wi th your Google accoun t. 

 

Related Topic 

Enabling the Goo gle Contacts Feature 
 

Editing a Google Contact 
You can ed it  the Goog le con tact's detail ed or latest inform ation on you r phone . The operation wil l sync on the 
Goog le   con tact server. 

 
Procedure 

 

1. Go to ( ) >  Google Contacts. 

2. Tap besid e the desired con tact. 

               tap the desired con tact and then select . 
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3. Tap the desired field to ed it  the con tact inform ation . 

4. Tap  or OK. 

Deleting a Google Contact 
You can delete any con tact in the Goo gle Contacts. The op eration wi l l sync on the Goo gle con tact server. 

 
Procedure 

 

1. Go to ( ) >  Google Contacts. 

2. Tap besid e the desired con tact. 

tap the desired con tact and then select . 

3. Tap Delete. 

The phon e prompts you to delete the con tact or no t. 

4. Tap OK. 
 

Searching for Google Contacts 
In the Goo gle Contacts, you can enter search criteria to find you r desired Goo gle con tact qu ickly. 

 
Procedure 

 

1. Go       to  ( ) >  Google Contacts. 

2. Tap Search or 
3. Enter a few con tinuou s characters of the con tact name or con tinuou s nu mbers o f the con tact nu mber 

(off ice, mob ile or other nu mber). 

The con tacts who se name or phon e nu mber matches the entered characters wi l l d isplay in the result l ist. 
 

Manually Updating the Google Contacts 
The Goo gle con tacts may be upd ated on the Goo gle Contact Server, you can upd ate Goo gle con tacts on you r 
phon e to ge t  the newest Goo gle con tacts. 

 

Note: Netw ork may affect the contacts synchronization. You can try to sync contacts from Google via syncing APP 
accoun ts information. 

 

Procedure 
 

1. Go to ( ) >  Google Contacts. 

2. Tap . 
 

Related Topic 

Syncing APP Accoun t Inform ation 
 

Remote Phone Book 
If the Remote Phon e Boo k feature has been enab led by you r system administrator, you can access you r corporate 
d irectory d irectly from you r phone . 

 
Topics 

 

Searching for Remote Phon e Boo k Contacts 
Viewi ng Remote Phon e Boo k Contacts 
Saving a Remote Phon e Boo k Contact to the Local 
Directory Saving a Remote Phon e Boo k Contact to the 
Blocklist 
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Searching for Remote Phone Book Contacts 
In the Remote Phon e Boo k, you can enter search cri teria to find you r desired con tact qu ickly. 

 
Procedure 

 

1. Select  ( ) >  Remote Phone Book. 

2. Select the desired remote phon e boo k. 
3. Do on e o f the fo llowing : 

l Select  Search or . 

Enter you r search criteria in the search field . 

l Select the desired lett er (for example, T) alon g the righ t side to jump  to con tacts who se names start  with T 

or t. 
 

Viewing Remote Phone Book Contacts 
You can view the con tact li st of the remote phon e boo k on you r phone . 

 
Procedure 

 

1. Tap  ( ) >  Remote Phone Book. 
 

Saving a Remote Phone Book Contact to the Local Directory 
You can save any remote phon e boo k con tact to the Local Directory, to con veniently cal l this con tact when you 
can- no t access the remote phon e boo k. 

 
Procedure 

 

1. Select  ( ) >  Remote Phone Book. 

2. Select the desired remote phon e boo k. 

3. Select  after the desired con tact. 

tap the desired con tact and then select . 

4. Select Add. 

5. Select Local Directory from the Group field . 

6. Select or OK. 

Saving a Remote Phone Book Contact to the Blocklist 
You can save any remote phon e boo k con tact to the Blockl ist on the phone , to p revent this con tact from calli ng 

you . 
 

Procedure 
 

1. Select  ( ) >  Remote Phone Book. 

2. Select the desired remote phon e boo k. 

3. Select  after the desired con tact. 

Tap the desired con tact and then select . 

4. Select Add. 

5. Select Blocklist from the Group field . 

6. Select or OK. 
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Call History 
 

The cal l history l ist includ es M issed Call s, Placed Call s, Received Call s and Forwarded Call s, and each l ist 
ho lds 100 entries. 

 
Topics 

 

Call History Icon s 
Viewi ng History 
Records 
Saving a History Record  to Local Directory 
Saving a History Record  to Blocklist 
Add ing a History Record  to Shared Directory 
Deleting History Records 

Disabling History Record  
 

Call History Icons 
Each icon in the Call History ind icates the correspond ing cal l history status. 

 

Icons Description Icons Description 

 
Received Call 

 
M issed Call 

 
Placed Call 

 
Forwarded Call 

 

Viewing History Records 
The history record  saves the call inform ation such as the caller's name and nu mber, local li ne and call duration . 

 
Procedure 

 

1. Tap  ( ). 

2. Select the desired l ist. 

3. Select  after the desired entry. 
 

Saving a History Record to Local Directory 
To identify someon e's cal l the next time, you can save a history record  to the Local Directory. 

 
Procedure 

 

1. Select  ( ). 

2. Select the desired l ist. 

3. Select  >  Add. 
4. Edit  the con tact inform ation . 

5. Select or OK. 
 

Saving a History Record to Blocklist 
You can prevent someon e from call ing you again by saving a history record  to Blocklist. 

 
Procedure 



 

 

 
 

 
 
 

1. Tap ( ). 
2. Select the desired l ist. 

3. Select  >  Blocklist. 

4. Edit  the con tact inform ation . 

5. Select or OK. 
 

Adding a History Record to Shared Directory 
After you view you r histo ry r ecord, you can add the entry to the Shared Directory. 

 
Before You Begin 

M ake sure the Shared Directory is availab le on you r phon e. 
 

Procedure 
 

1. Select  ( ). 

2. Select the desired l ist. 

3. Select  after the desired entry. 
4. Select Add. 

5. Select Share Directory from the Group field . 

6. Edit the correspond ing fields. 

7. Select . 
 

Related Topic 

Shared Directory 
 

Deleting History Records 
You can delete on e or al l cal l records from the cal l history l ist. 

 
Topics 

 

Deleting a Call Record  
Deleting All Call 
Records 

 

Deleting a Call Record 
You can delete any cal l record  from the cal l history l ist. 

 
Procedure 

 

1. Tap  ( ). 

2. Select the desired l ist. 

3. Tap after the desired entry, and then tap Delete. 

The phon e prompts you to delete the record  or no t. 

4. Select OK. 
 

Deleting All Call Records 
You can delete al l cal l records from the cal l history l ist. 

 
Procedure 
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1. Select ( ). 
2. Select the desired l ist. 

3. Select Settings. 

tap . 

4. Select Select All. 

5. Select . 

The phon e prompts you to delete all the records or no t. 

6. Select OK. 
 

Disabling History Record 
If you d isable history r ecord, you canno t save any cal l log on the phon e. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Features >  History Record. 

3. Turn off History Record. 

4. Select . 
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System Applications 
The system app lication s are p re-install ed on you r phon e and they canno t be un install ed. 

 
Topics 

 

M anaging App lication s and 
Widgets M anaging Runn ing 
App lication s APP Accoun ts 
File  
M anager 
Gall ery 
Recorder 
Email 
Browser 
Calend ar 
Calculator 
Clock 

 

Managing Applications and Widgets 
You can add wi dgets to the id le screen for easy use, and adjust the location of app lication s and wi dgets. 

 
Topics 

 

Add ing a Widget to the Id le Screen 
Resizing a Widget 
M oving an App lication or Widge t 
Removing a Widget  from the Id le 
Screen Creating a Folder 

Renaming a Folder 
 

Adding a Widget to the Idle Screen 
The phon e provides wi dgets l ike analog clock, calend ar, d igital clock, email and pho to gall ery. You can con - 
veniently add these wi dgets to the id le screen as preferred. 

 
Before You Begin 

 

If you want to add an email wi dge t, and you have no t reg istered an APP accoun t, a wi zard  wi l l be provided for 
you to set up the email accoun t. If you want to add a pho to wi dget, you need to choo se the albu m or images 
to be d is- p layed. You canno t add this wi dget if there are no images in the pho to gall ery. 

 
Procedure 

1. Long tap the empty spo t on the id le screen. 

2. Tap WIDGETS. 

3. Tou ch and ho ld to p ick up a widget. 

4. Drag the desired widge t up /down/left/ righ t to the destination spo t on the id le screen. 
 

Resizing a Widget 
Some wi dgets such as calend ar, d igital clock and email can be resized on the id le screen. 

 
Procedure 

1. Long tap the desired widge t for abou t 2 secon ds, and then li ft  you r finge r from the screen. 

The widget  wil l be with a white frame as sho wn below: 
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2. Drag the border of the frame  to ad just the size. 
 

Moving an Application or Widget 
You can move an app li cation or widget to a d ifferent spo t on the id le screen or to a d ifferent id le screen. 

 
Before You Begin 

Before moving an app li cation or widget, you shou ld kno w the fo llowing : 

l You can drag an app li cation or widg et to the righ tmost o f the third  id le screen to add a new screen. 

l If there is on ly on e app li cation or widg et on the screen, you canno t add a new screen. 

l The idle screen (except the ho me screen) wil l be deleted automaticall y i f there is no app li cation or widg et on 

it. 
 

Procedure 

1. Lon g tap the desired item for abou t 2 second s. 

2. Drag the item up /down/left/ righ t to the destination spo t on the screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Removing a Widget from the Idle Screen 
Removing operation on ly removes the widget of the app li cation from the screen. The app li cation itself wil l no t 
be un install ed . 

 
Procedure 
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1. Lon g tap the desired item for abou t 2 second s. 

The Remove field wi l l app ear on the top of the phon e screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Drag the item to the Remove field to remove it. 
 

 

APP Accounts 
Before using Email and Calendar, or you want to sync con tacts wi th Goo gle, you need to register an APP 

accoun t. 
 

Topics 

Add ing APP Accoun ts 

Syncing APP Accoun t Inform ation 
Removing APP Accoun ts 

 

Adding APP Accounts 
You can add Exchange, personal (IM AP), or Goo gle accoun ts for you r Email and Calendar. The Goo gle 
accoun t can be also used to sync the Goo gle con tacts. 

 

Note: If you canno t add a Goog le accoun t, con tact your system administrator for help installi ng the core GMS package on 
your phone . 

You can choo se the foll owi ng email accoun t type when add ing an APP accoun t. Check wi th you r network  
administrator for the correct email accoun t sett ings. 

l POP3: When using POP3, al l email s are stored locall y instead of on the server side. 

l IMAP: When using IM AP, all email s are stored on the server side and you can see them from the phon e or 
o ther mail clients as well . 

l Exchange: When using Exchang e, al l email s are stored in the central Exchang e mail server and can 
be checked using a compatib le mail client such as M icrosoft Outloo k. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Basic Settings >  APP Accounts. 

3. Tap Add account. 
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4. Select the desired APP accoun t type. 

5. Register you r APP accoun t accord ing to the wi zard. 
 

Syncing APP Account Information 
After registering the APP accoun t, you can sync the accoun t inform ation if requ ired. 

 
Procedure 

1. Swipe left/ righ t to go to the secon d id le screen. 

2. Go to Settings >  Basic Settings >  APP accounts. 

3. Tap the desired accoun t type. 

4. Do on e o f the fo llowing : 

l If you want  to sync al l accoun ts, tap  >  Sync now. 

In the fo ll owi ng example, it  wi l l sync bo th ll 506466499 @sina.com and ll 506466400 @sina.com inform ation . 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

l   If you want to sync a sing le accoun t, select the desired accoun t. 

Tap  >  Sync now. 

In the fo ll owi ng example, it  wi l l on ly sync ll 50466499 @sina.com inform ation . 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Removing APP Accounts 
When you no lon ger use the current accoun t, you can remove it. 

 
Procedure 

mailto:ll506466499@sina.com
mailto:ll506466400@sina.com
mailto:ll50466499@sina.com
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1. Swipe left/ righ t to go to the secon d id le screen. 

2. Go to Settings >  Basic Settings >  APP accounts. 

3. Tap the desired accoun t type. 

4. Select the desired accoun t. 

5. Tap  >  Remove account. 

The phon e prompts you whether to remove the accoun t. 

6. Tap Remove account. 
 

File Manager 
File Manager is a too l that all ows you to view, search, delete, cop y or move pho to /video/aud io files. You can 
also share files via Bluetoo th or email. It  helps you to access and manage files in the internal SD card  as well 
as USB flash drive. 

 
Topics 

 

Viewing Files 
Searching Fil es 
Copying Fil es 
Cutt ing Files (M oving Files) 
Up loading Files 

Deleting Files 
Sharing Pictures/Videos/Aud io via Bluetoo th 
Sharing Pictures/Videos/Aud io via Email 

 

Viewing Files 
You can view pho to, video and aud io files on you r phon e. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch File Manager. 

3. Tap Photos/Videos/Audios in the Local Storage field . 

If a USB flash d rive has been conn ected to you r phon e, you can tap Photos/Videos/Audios in the USB 

Storage 

field to view the files stored in USB flash drive. 

4. Tap the desired p icture/vid eo /aud io to view. 

You can also swipe do wn from the top of the screen to enter the con tro l center, and then tap USB to laun ch 
File Manager to view the files if you have conn ected a USB flash drive to the phon e. 

 

Tip: The menu keys and Android keys wil l disappear after 5 second s, you may tap the phon e screen to show them again. 
 

Searching Files 
By entering search criteria, you can easily find the desired files. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap ( ) to laun ch File Manager. 

3. Tap on the top -righ t o f the screen. 

4. Enter a search string of the fi le name. 

The phon e screen shows the file who se name matches the search string. You can drag up and do wn to scro l l 
throu gh the searching results, and then tap the desired file to view. 
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Copying Files 
You can cop y the files that stored in the USB flash drive to internal SD card, or vice versa. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch File Manager. 

3. Tap Photos/Videos/Audios in Local Storage field . 

If a USB flash d rive has been conn ected to you r phon e, you can tap Photos/Videos/Audios in the USB 

Storage 

field to view the files stored in USB flash drive. 

4. Select the check bo x before the desired file. 

You can also select the Select All check bo x to cop y al l fi les. 

5. Tap . 

The fo llowing prompt wil l app ear on the phon e screen: 

 

6. Tap the desired storage device. 

7. Tap . 

The files are cop ied successfull y wi th a prompt. 
 

Cutting Files (Moving Files) 
You can move the fil es to other desired path. Once you move the fil es, they wil l no t be kept in the orig inal 
storage device any m ore. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch File Manager. 

3. Tap Photos/Videos/Audios in Local Storage field . 

If a USB flash d rive has been conn ected to you r phon e, you can tap Photos/Videos/Audios in the USB 

Storage 

field to view the files stored in USB flash drive. 

4. Select the check bo x before the desired file. 

You can also select the Select All check bo x to cut al l fi les. 

5. Tap . 

The fo llowing prompt wil l app ear on the phon e screen: 
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6. Tap the destination storage device. 

7. Tap . 

The files are cut successfull y wi th a prompt. 
 

Uploading Files 
You can up load the fil es to the server designa ted by the administrator. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch File Manager. 

3. Tap Videos/Audios in Local Storage field . 
If a USB flash drive has been conn ected to you r phon e, you can tap Videos/Audios in the USB Storage 
field to view the files stored in USB flash drive. 

4. Select the check bo x before the desired file. 

You can also select the Select All check bo x to cut al l fi les. 

5. Tap  . 

The file is up loaded to the server successfull y wi th a prompt. 
 

Deleting Files 
You can delete the useless files to make roo m for other fi les. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch File Manager. 

3. Tap Photos/Videos/Audios in Local Storage field . 

If a USB flash d rive has been conn ected to you r phon e, you can tap Photos/Videos/Audios in the USB 

Storage 

field to view the files stored in USB flash drive. 

4. Select the check bo x before the desired file. 

You can also select the Select All check bo x to delete al l fi les. 

5. Tap . 

The phon e prompts you whether to delete the files. 

6. Tap OK. 
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Sharing Pictures/Videos/Audio via Bluetooth 
You can share files in the File Manager wi th other Bluetoo th devices. 

 
Before You Begin 

M ake sure the Bluetoo th mod e is enabled, and the Bluetoo th device is d iscoverable. 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch File Manager. 

3. Tap Photos/Videos/Audios in Local Storage field . 

If a USB flash d rive has been conn ected to you r phon e, you can tap Photos/Videos/Audios in the USB 

Storage 

field to view the files stored in USB flash drive. 

The right of the phon e screen shows al l p ictures/videos/aud io. 

4. Select the check bo x before the desired file. 

5. Tap  . 

6. Tap Bluetooth, and then select Always or Just once. 

7. If the Bluetoo th is deactivated , it  wi l l prompt you to tap Turn on to activate the Bluetoo th mod e. 

The phon e scans and d isplays the availab le Bluetoo th device automaticall y. 

If there is no Bluetoo th device foun d, go to    >  Refresh to  search  for  the  Bluetoo th  devices. 

8. Tap  the  desired  Bluetoo th  device  to  share  the  p ictures/vid eos/aud io . 

The  phon e  screen  wil l  p rompt  ɒSend ing  n  fil e  to  ɒXXXɓɓ (n  rep resents the  nu mber o f the  fil es that  are  be ing  

sent). 

9. Accept the requ est of transferr ing files via Bluetoo th on the Bluetoo th device. 
If the p ictures are successfull y transferred, the no tification center wi l l d isplay a no tification ɒBluetoo th share: 
Sent fi les n successful, n un successful.ɓ +q represents the nu mber of fi les that are sent successfull y or 
un suc- cessfull y). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can tap the no tification to view the detail inform ation abou t  the shared fil es. 
 

Sharing Pictures/Videos/Audio via Email 
You can share files in the File Manager via email on you r phon e. 

 
Before You Begin 

M ake sure you have signed in an email accoun t. 
 

Procedure 
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1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch File Manager. 

3. Tap Photos/Videos/Audios in Local Storage field . 

If a USB flash d rive has been conn ected to you r phon e, you can tap Photos/Videos/Audios in the USB 

Storage 

field to view the files stored in USB flash drive. 

4. Select the check bo x before the desired file. 

5. Tap  . 

6. Tap Email, and then select Always or Just once. 

7. Compo se the email. 

8. Enter the email accoun t you want to send the email to in the To field . 

9. (Option al.) Enter the email subject in the Subject field . 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10. Tap  to send the email. 

The p ictures/videos/aud io are transferred as a mail att achment. 

Note: The att achment size must be wi thin 5MB. 

 

Related Topic 

Signing in Email 
 

Gallery 
You can access the Gallery to do many op eration s for the l isted p ictures/videos. You can also take 
p ictures/videos with it. 

 
Topics 

 

Viewi ng Pictures/Videos 
Editing Pictures 
Sett ing a Picture as Wall paper 
Printing Pictures 
Deleting Pictures/Videos 
Taking a Picture/Video 
Sharing Pictures/Videos via Bluetoo th 
Sharing Pictures/Videos via Email 

 

Viewing Pictures/Videos 
You can view the p ictures/videos on you r phon e in d ifferent ways. 
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Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to laun ch the Gallery. 

By default, the p ictures/videos are d isplayed as thu mbn ails in the albu ms arrangement mod e. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. (Option al.) Tap Albums. 

You can tap Albums/Locations/Times/People/Tags to view the p ictures/videos in d ifferent arrangement 

mod es. 

4. Swipe left/ righ t to view all albums i f required . 

5. Select the desired albu m. 

6. You can do the fo llowing : 

l Tap the albu m name on top -left  o f the phon e screen. 

Select Filmstrip view or Grid view to view the p ictures/videos in d ifferent mod es. 

l Tap , and then tap Group by. 

Select a desired grou p type in the pop -up d ialog box to view the p ictures/vid eos in d i fferent arrange ment  
mod es. 

7. Tap a desired p icture/vid eo to preview the p icture/vid eo. 

8. For p icture albu ms, you can tap >  Slideshow to start  a slide show of the p ictures in the albu m. 
 

 Note 
 

 The menu keys and Android keys wil l disappear after 5 second s, you may tap the phon e screen to show them again. 

You can also select a desired p icture/vid eo and tap    >  Details to view the detail ed inform ation . 
 

Editing Pictures 
You can edit the p ictures in the Gallery. 

 
Topics 

Rotating Pictures 

Add ing a Fil ter for Pictures 
Add ing a Frame for Pictures 
Cropp ing Pictures 
Coloring Pictures 

Rotating Pictures 

You can rotate the p icture as you want. 
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Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to laun ch the Gallery. 

3. Tap the desired p icture albu m. 

4. Tap the desired p icture. 

5. Tap  >  Rotate left/Rotate right to rotate the p icture left/right  

6. Tap SAVE. 

Adding a Filter for Pictures 

You can add a fil ter for the p icture to change its d isplay style. 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to laun ch the Gallery. 

3. Tap the desired p icture albu m. 

4. Tap the desired p icture. 

5. Go       to  >  Edit >   . 

6. Select the desired fil ter. 

7. Tap SAVE. 

Adding a Frame for Pictures 

You can add a frame for the p icture to make it  d isplayed more vivid . 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to laun ch the Gallery. 

3. Tap the desired p icture albu m. 

4. Tap the desired p icture. 

5. Go       to  >  Edit >   . 

6. Select the desired frame. 

7. Tap SAVE. 

Cropping Pictures 

You can crop a p icture to the desired size. 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to laun ch the Gallery. 

3. Tap the desired p icture albu m. 

4. Tap the desired p icture. 

5. Go       to  >  Edit >   . 

6. Do the fo llowing : 

l Tap Crop to resize the p icture. 

l Tap Straighten to straigh ten the p icture. 

l   Tap Rotate to ro tate the picture clockwise. 
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l Tap Mirror to fli p the p icture symm etricall y. 

l Tap Draw to draw the p icture. 

7. Tap SAVE. 

Coloring Pictures 

You can color p ictures to make the p ictures d isplayed bett er. 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to laun ch the Gallery. 

3. Tap the desired p icture. 

4. Go to  >  Edit >   . 

5. Adjust the desired expo sure, con trast, saturation and so on . 

6. Tap SAVE. 
 

Setting a Picture as Wallpaper 
You can set a desired p icture as wall paper to make you r phon e more personalized. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to laun ch the Gallery. 

3. Tap the desired p icture albu m. 

4. Tap the desired p icture. 

5. Go to  >  Set picture as. 

6. Do on e o f the fo llowing : 
l If you want to set the p icture as phon e wallpap er, tap Wallpaper, and then tap Set wallpaper on the top -

righ t o f the screen. 
l If you conn ect EXP50 to you r phon e, tap Exp Background, and then tap Set as exp background on the 

top - right of the screen. 
 

Printing Pictures 
You can print the desired p ictures in the Gallery. 

 
Before You Begin 

 

Before printing the p icture, make sure you r phon e has been conne cted to the network printer. For more 
inform ation , refer to the documentation from the printer manu facturer. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to laun ch the Gallery. 

3. Tap the desired p icture albu m. 

4. Tap the desired p icture. 

5. Go to  >  Print to p rint  the p icture. 

Deleting Pictures/Videos 
You can delete any useless p icture/video from the Gallery. 

 
Procedure 
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1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to laun ch the Gallery. 

3. Tap the desired albu m. 

4. Do on e o f the fo llowing : 

l Lon g tap the desired p icture/video. 

l Go to  >  Select item. 

Select the p ictures/vid eos you want to delete. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can also tap n items selected (n represents the nu mber of p ictures you selected) and then tap Select all 
to select al l p ictures. 

5. Tap  to delete the selected p ictures/videos. 

The phon e prompts you whether to delete the p ictures/videos. 

6. Tap OK. 
 

Taking a Picture/Video 
You can take a p icture/vid eo with the Gallery d irectly. 

 
Before You Begin 

M ake sure you have inserted the camera to the phon e. 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap ( ) to laun ch the Gallery. 

3. Tap on the top -righ t o f the screen. 

4. (Option al.)         Tap , and then do the fo ll owi ng: 

l Tap to turn on the camera grid . 

l Tap to con figure the camera timer. 

5. Swi pe right, and then select Camera or Video 

6. Tap  to take a p icture or tap  to take vid eo . 

Sharing Pictures/Videos via Bluetooth 
You can share the p ictures/videos in the Gallery via Bluetoo th. 
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Before You Begin 

Before sharing p ictures/videos via Bluetoo th, make sure the Bluetoo th device is d iscoverable. 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to laun ch the Gallery. 

3. Tap the desired p icture albu m. 

4. Do on e o f the fo llowing : 

l   Lon g tap on e of the pictures/videos. 

l Tap  >  Select item. 

Select the p ictures/videos you want to share. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can also tap n items selected (n represents the nu mber of p ictures/videos you selected) and then 

tap 

Select all to select al l p ictures/videos. 

5. Tap , and then select Bluetooth. 

6. If the Bluetoo th is deactivated , it  wi l l prompt you to tap Turn on to activate the Bluetoo th mod e. 

The phon e scans and d isplays the availab le Bluetoo th device automaticall y. 

If there is no Bluetoo th device foun d, go to    > Refresh to search for the Bluetoo th devices. 

7. Tap the desired Bluetoo th device to share the p ictures/videos. 
The phon e screen wil l p rompt ɒSend ing n fil e tr ɒXXXɓɓ (n rep resents the nu mber of p ictures/video s that  are 
be ing sent). 

8. Accept the requ est of transferr ing files via Bluetoo th on the Bluetoo th device. 

If the p ictures/videos are successfull y transferred, the no tification center wi l l d isp lay a no tification 
ɒBluetoo th share: Sent fi les n successful, n un successful.ɓ (n represents the nu mber of fi les that are sent 
successfull y or un successfull y). 
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You can tap the no tification to view the detail inform ation abou t  the shared fil es. 
 

Sharing Pictures/Videos via Email 
You can share the p ictures/videos in the Gallery via Email. 

 
Before You Begin 

M ake sure you have signed in an email accoun t. 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to laun ch the Gallery. 

3. Tap the desired albu m. 

4. Do on e o f the fo llowing : 

l   Lon g tap on e of the pictures/videos. 

l Tap  and then tap Select item. 

Select the p ictures/videos you want to share. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can also tap n items selected (n represents the nu mber of p ictures/videos you selected) and then tap 

Select all to select al l p ictures/videos. 

5. Tap  and then select Email. 

6. Compo se the email. 
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7. Enter the email accoun t you want to send the email to in the To field . 

8. (Option al.) Enter the email subject in the Subject field . 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9. Tap  to send the email. 

The p ictures/videos are transferred as a mail att achment. 

Note: The att achment fil es size must be wi thin 5MB. 

 

Related Topic 

Signing in Email 
 

Recorder 
You can use the Recorder to record  aud io and manage the record ing. 

 

During record ing, you can mark specific moments so that you can qu ickly find and l isten to them later. You can 
record  up to 12 hou rs in on e file. The record ing is saved in "*.amr"  form at wi th the name con sisting of a prefix 
ɒuecord@ɓ and date &  time stamp. 

 
Topics 

Recording Aud io 

Playing a Recorded Call 
Pause/Resuming a Playback 
Fast Forwarding/Rewi nd ing a Playback 
Stopp ing a Playback 
Renaming the Recording 
Up loading a Recording to Server 
Deleting a Recording 
Deleting All Recordings 
Checking Storage Space 

 

Recording Audio 
By default, the recorded aud io is saved in the internal SD card. You can conn ect a USB flash drive to you r 
phon e, the recorded aud io wi l l be saved in the USB flash drive instead of the internal SD card. 

 
 

Procedure 
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1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap ( ) to laun ch the Recorder. 

3. Tap to start  record ing . 

4. Do on e o f the fo llowing : 

l Tap to pause the record ing. 

l Tap to set a mark. 

The icon changes to  , the nu mber wi l l increase if you set more 

marks. And there is a red flag on this moment when p laying. 

5. Tap  to end the record ing and save the record ing. 

The recorded aud io wil l be d isplayed on the righ t li st automaticall y. 
 

Playing a Recorded Call 
You can browse and p lay back the record ings on you r phon e. 

 

The recorded call s includ e a date &  time  stamp  and the other partyɏs nu mber/IP add ress/name (or the first  
personɏs nu mber/ IP add ress/name you call ed), for example, 20160302 -1452 -Tom was created on M arch 2, 
2016 , at 14:52 and you have a cal l wi th Tom. The recorded aud io -on ly call s are saved in "*.aac" form at and the 
recorded video call s are saved in "* .mkv"  form at. You can view the recorded files by Recorder or File Manager. 
The fo ll owi ng is an example of p laying the recorded cal l using the Recorder. 

 

Tip: You can also play back the recorded call s on the phon e or on a compu ter using an app li cation compatible of 
playing ɒ.aacɓ/ ".mkv" fi les. 

 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap ( ) to laun ch the Recorder. 

3. Tap before the desired recorded cal l to p lay the recorded call . 

The length of the record ing and a progress bar are d isplayed as the record ing p lays. 

You can press the Volume                        key  to ad just the volume of aud io ou tpu t. 
 

Pause/Resuming a Playback 
When you receive an incoming cal l while p laying a record ing, the record ing is paused automaticall y. You can 
resume the p layback after hand l ing the call . You can also pause the record ing manu all y at any time. 

 
Procedure 

1. Tap  to pause p laying the record ing. The icon  app ears on the phon e screen. 

2. Tap  to resume the p layback. 

Fast Forwarding/Rewinding a Playback 
While a recorded file plays, you can fast forward  or rewi nd the p layback at any time. 

 
Procedure 

1.  Drag the slider to skip forward  the p laying or rewi nd the p laying. 

If you have set marks for the recorded aud io, you can drag the slider to the po sition wi th a red flag to l isten 
to the marked moments. 

 

Stopping a Playback 
While a record ing p lays, you can stop p laying i t  at  any time. 
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Procedure 

1.   Tap  to stop the p laying. 

Renaming the Recording 
You can rename the record ing for bett er recognition . 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap ( ) to laun ch the Recorder. 

3. Tap after the desired record ing. 

4. Tap Rename. 

5. Enter the desired file name. 

6. Tap OK. 
 

Uploading a Recording to Server 
You can up load the local record ing fil e to the server designa ted by the administrator. 

 
Before You Begin 

You r system administrator has enab led the record ing up load feature for you . 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap ( ) to laun ch the Recorder. 

3. Tap after the desired recorded aud io. 

4. Tap Upload. 

The file is up loaded to the server successfull y wi th a prompt. 
 

Deleting a Recording 
You can delete local record ings or cal l record ings from Recorder. The local record ing is named wi th a prefix 
ɒuecord@ɓ and date &  time  stamp, while the cal l record ings are named wi th the date &  time  stamp. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap ( ) to laun ch the Recorder. 

3. Tap after the desired recorded aud io. 

4. Tap Delete. 

The phon e prompts you whether to delete the aud io. 

5. Tap OK. 
 

Deleting All Recordings 
You can delete al l the recording when you need add ition al space. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap ( ) to laun ch the Recorder. 
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3. Tap . 

The phon e prompts you whether to delete all the aud io fil es. 

4. Tap OK. 
 

Checking Storage Space 
You can check the total space or availab le space of the phon e or conn ected USB flash drive. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Status >  Storage. 
 

Camera 
The phon e suppo rts taking p ictures and record ing videos via Camera. 

 

The p ictures/videos taken by the camera are saved in "*.jpg"/"* .mp4" form at wi th the name con sisting of a 
prefix ɒIM G/VIDɓ and date &  time  stamp in the internal SD card. You can view the p ictures/videos in the File 
Manager. 

 
Topics 

 

Inserting the USB Camera to the Phon e 
Taking Pictures 
Recording Videos 
Camera Sett ings 

 

Inserting the USB Camera to the Phone 
Before using the camera, you shou ld insert  the USB camera to the phon e. 

 

 
 

Taking Pictures 
You can easily take p ictures wi th the Camera when the phon e is in the id le screen. 

 
Before You Begin 

M ake sure you have inserted the camera to the phon e. 
 

Procedure 
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1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to laun ch the Camera. 

3. (Option al.)  Tap , and then do the fo ll owi ng: 

l Tap to turn on the camera grid . 

l Tap to con figure the camera timer. 

4. Tap to take a p icture. 
 

You can swipe left  to view al l p ictures or videos taken by the camera. 
 

Recording Videos 
You can easily record  videos wi th the Camera when the phon e is in the id le screen. 

 
Before You Begin 

M ake sure you have inserted the camera to the phon e. 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to laun ch the Camera. 

3. Swi pe right, and then select Video. 

4. (Option al.) Tap >  to turn on the camera grid . 

5. (Option al.) Tap >  to set  the time  delay. 

6. Tap to start   

r 

  

The record ing time wil l app ear on the left-top of the phon e screen. 

7.   Tap  to stop record ing. 

You can swipe left  to view al l videos taken by the camera. 
 

Camera Settings 
After you insert  the USB camera to the phon e, you can set  the camera to ge t a bett er pho to effect. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to laun ch the Camera. 

3. Swipe righ t and tap   on the righ t-top of the phon e screen. 

4. You can do the fo llowing : 

l Tap Resolution & quality to con figu re the resolution of the camera. 

l   Tap Advanced to con figu re whether to use manua l expo sure. 
 

Email 
You can use the Email to access personal or bu siness email accoun t and send /receive emails. 

 
Topics 

 

Signing in Email 
Send ing Emails 
Reading  Emails 
Deleting Emails 
M arking/Printing 
Email 



128 

 

 

 

 
 

Add ing M ultip le Email Accoun ts 
Using Email Widget 

Send ing Files via Email 
 

Signing in Email 
When launching the Email for the first  time, a wi zard  wi l l be provided for you to set up the email accoun t step 
by step. 

 
Procedure 

1. Do on e o f the fo llowing : 

l Swipe left  or righ t  to go to the secon d id le screen. 

Tap  ( ) to laun ch Email. 

l   Swipe left  or righ t to go to the third  id le screen. 

Tap the email wi dget. 

2. Sign in email accord ing to the setup wi zard. 
 

Sending Emails 
You can easily send emails on you r phon e. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap ( ) to laun ch Email. 

3. Tap . 

4. Compo se the email. 

5. Enter the email accoun t you want to send the email to in the To field . 

6. (Option al.) Enter the email subject in the Subject field . 

7. (Option al.) Tap  and then tap Attach file to add a file as a mail att achment. 

The att achment size must be wi thin 5M B. 

8. Tap  to send the email. 

Reading Emails 
If there is an incoming email , the phon e wil l p lay a warning tone , and a no tification wil l be on the no ti fication 
center. You can tap the no tification to read the email . 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to laun ch Email. 

If the email you want to read is no t in the inbox, you can tap   on the top-left  of the phon e screen to select 

the 
fo lder that con tains the email you want to read. 

3. Tap the desired email to read. 
 

Deleting Emails 
You can delete the useless emails from Email. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap ( ) to laun ch Email. 
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If the email you want to delete is no t in the inbo x, you can tap  on the top -left o f the phon e screen to 
select the fo lder that  con tains the email you want to delete. 

3. Lon g tap the desired email. 

4. Tap  . 

Marking/Printing Email 
You can mark, p rint and star the email. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to laun ch Email. 

If the email you want to con figu re is no t in the inbox, you can tap   on the top -left  of the phon e screen to 
select the fo lder that con tains the email you want to con figu re. 

3. You can do the fo llowing : 

l  Tap /   to mark the email as un read/read. 

l  Tap >  Print to print  the email . 

l Long tap the desired email . 

Tap  >  Add star to star the email. 

Adding Multiple Email Accounts 
You can add more than on e email accoun t on the phon e. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap ( ) to laun ch Email. 

3. Tap on the top-left  of the phon e screen. 

4. Go to Settings >  Add account. 

5. Add the accoun t accord ing to the setup wi zard. 

Once ano ther email accoun t is successfull y add ed, the phon e screen wi l l d isplay as below: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can tap on the bott om-left  of the phon e screen to switch between the email accoun ts. 
 

Related Topic 

Add ing APP Accoun ts 
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Using Email Widget 
After you sign in the email, you can choo se the desired fo lder to d isplay on the wi dget. 

 

If you add an email widget to d isplay the un read emails, and you want the widget to d isplay the incoming 
email s, you shou ld add a new widget. 

 
Procedure 

1. Swipe left  or righ t to go to the third  id le screen. 

2. Tap the email wi dget. 

3. Tap the desired accoun t, if you have more than on e email accoun t. 

4. Tap the desired fo lder to d isp lay on the widget. 

If you select Inbox, the email wi dge t wi l l d isplay as below: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can drag up and do wn to scro l l throu gh emails in inbo x fo lder and tap the desired email to view. You 
can also tap  on the top -right of the wi dge t to compo se and send an email. 

 
Related Topic 

Add ing APP 

Accoun ts 
 

Sending Files via Email 
The Gallery and File Manager suppo rt  data transfer via Email. You can send p ictures, aud io or videos as mail 
att achments to ano ther accoun t. 

 
Related Topic 

 

Sharing Pictures/Videos/Aud io via Email 
Sharing Pictures/Videos via Email 

 

Browser 
The use of Browser is similar to PC's web browser, which all ows you to browse web pages, set boo km arks, set 
ho me pages, clear history records, and so on . 

 
Topics 

 

Browsing a Web 
Page M anaging 
Boo km arks Sett ing a 
Ho me Page 
Clearing the Navigation History 
M od ifying the Browser Sett ings 
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Browsing a Web Page 
You can use the Browser just l ike no rm al browsers to b rowse websites. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch the Browser. 

3. Enter a part  o f URL in the add ress inpu t field of the browser. 

The phon e wil l automaticall y retrieve and li st simil ar websites. 
4. Tap the website you want to visit, or enter the ful l URL then tap Go on the on screen keybo ard  to browse the 

web page. 
 

Managing Bookmarks 
You can boo km ark the web pages that you frequ ently visit. 

 
Topics 

 

Add ing a Web Page to the Boo km arks Library 
Accessing a Web Page from the Boo km arks Library 
Editing a Boo km ark 

Deleting a Boo km ark 

Adding a Web Page to the Bookmarks Library 

You can boo km ark a web page so you can access it from the Boo km arks Library d irectly. 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch the Browser. 

3. Access the web page you want to boo km ark. 

4. Tap . 

5. Edit  the detail s of you r boo km ark. 

6. Tap OK. 

The web pag e is add ed to the BOOKMARKS Library. 

Accessing a Web Page from the Bookmarks Library 

You can qu ickly visit  the web page from the Boo km arks Library. 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch the Browser. 

3. Tap  to access the BOOKMARKS li st. 

A l ist o f web pages that  you 've boo km arked wi l l app ear. 
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4. Tap the web page you want to visit. 

Editing a Bookmark 

You can ed it  the detail s of you r boo km ark for bett er recogn ition . 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch the Browser. 

3. Tap  to access the BOOKMARKS li st. 

A l ist o f web pages that  you 've boo km arked wi l l app ear. 

4. Long tap the boo km ark you want to ed it. 

5. Tap Edit bookmark in the pop -up d ialog bo x. 

6. Edit  the boo km ark. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Tap OK. 

Deleting a Bookmark 

When you do no t need the boo km ark anym ore, you can delete it. 
 

Procedure 
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1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch the Browser. 

3. Tap   to access the BOOKMARKS li st. 

Al l pre-con figured boo km arks are in the l ist. 

4. Long tap the boo km ark you want to delete. 

5. Tap Delete bookmark in the pop -up d ialog bo x. 

6. Tap OK. 
 

Setting a Home Page 
You can set the web page you visit  most frequ ently as the ho me page. This web page op ens automaticall y 
each time  you op en the browser. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch the Browser. 

3. Tap  >  Settings >  General >  Set homepage. 

4. Tap the web page you want  to set as the ho me page in the pop-up d ialog box. 

Tip: You can also long tap a web page in BOOKMARKS li st and then tap Set as homepage. 
 

Clearing the Navigation History 
You can period icall y clear you r navigation history to p rotect you r p rivacy and prevent inform ation d isclosure. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch the Browser. 

3. Go       to  >  Settings >  Privacy & security >  Clear history. 

The phon e screen prompts you to delete the browser navigation history or no t. 

4. Tap OK. 
 

Modifying the Browser Settings 
You can mod ify the browser sett ings to customize you r Browser. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch the Browser. 

3. Tap  >  Settings. 

4. Customize the browser style you prefer. 
 

Calendar 
You can use the Calendar to synchron ize events from email accoun t as well as create, mod ify and view the 

events. 
 

Topics 
 

Signing Into Calend ar 
Creating an Event 
Checking Events 

M od ifying the Calend ar Sett ings 
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Signing Into Calendar 
Before creating an event, you shou ld sign into the calend ar wi th an email accoun t first. If you have 
registered an accoun t on the Email already, you can skip this step. 

 
Procedure 

1.  Swi pe left or right to go to the secon d id le screen. 

2. Tap ( ) to laun ch Calendar. 

3. Tap .  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Tap Add account. 

5. Sign into the Calend ar accord ing to the setup wi zard. 
 

Creating an Event 
You can create an event in the Calendar to remind you o f the important issues. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch the Calendar. 

3. Select the desired date. 

4. Tap . 
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5. Edit the event. 

6. Tap DONE. 
 

Checking Events 
On the calend ar, you can check the inform ation abou t an event you have add ed. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch the Calendar. 

3. (Option al.) Tap the current date (for example, ) d isplayed on the top -left o f the phon e screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tap Day/Week/Month/Agenda to select the time. 
 

In the agend a view, the events you have add ed are d isplayed as a l ist. You can tap Touch to view events 

before XXX/Touch to view events after XXX to view al l events. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Modifying the Calendar Settings 
You can mod ify the calend ar sett ings to customize the Calendar. 

 
Procedure 
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1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap ( ) to laun ch the Calendar. 

3. Go to >  Settings. 

4. Customize the general sett ings and accoun t sett ings. 
 

Calculator 
You can use the Calculator to perform  simple or complex calculation s. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Tap  ( ) to launch the Calculator. 
 

Clock 
You can use the Clock to set an alarm,  check the time  of other cities in the world, set a stop watch and timer. 

 
Topics 

 

Alarm  
Clock 
Sett ing a Timer 
Sett ing a Stop watch 

 

Alarm 
You can set an alarm  on the phon e to remind you of a task, for example, jo in a meeting. 

 
Topics 

 

Sett ing an Alarm  Clock 
Editing an Alarm  Clock 
Deleting an Alarm  Clock 
Sett ing the Alarm  
Parameters 

Setting an Alarm Clock 

To avoid forgett ing the important tasks, you can set  an alarm  clock. 
 

Procedure 

1. Tap the d ig ital clock widget on the ho me screen. 

2. Tap on the top-left  of the phon e screen. 

3. Tap . 

4. Tap the desired nu mber to set the alarm  time. 

5. Tap OK. 

The alarm  clock you have set is d isplayed on the phon e screen. 
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6. You can do the fo llowing : 

l   Select the Repeat check bo x, and then tap the repeat day o f the alarm. 

l Tap  . 

Select a desired ring ton e for the alarm,  and then tap OK. 

l Tap the Label field. 

Enter a label for the alarm,  and then tap OK. 

Note: If you have set the time format as 12 Hour, you need to select AM or PM when sett ing the alarm time. 
 

Editing an Alarm Clock 

According to you r needs, you can edit the alarm  clocks. 
 

Procedure 

1. Tap the d ig ital clock widget on the ho me screen. 

2. Tap  . 

3. Drag up and do wn to select the desired alarm.  

4. Tap the desired op tion to ed it the alarm  clock. 

Deleting an Alarm Clock 

When you no lon ger need the alarm  clock, you can delete it. 
 

Procedure 

1. Tap the d ig ital clock widget on the ho me screen. 

2. Tap  on the top-left  of the phon e screen. 

3. Tap the desired alarm.  

4. Tap  on the bott om-left  of the alarm  to delete the desired alarm.  

Setting the Alarm Parameters 

You can set the alarm  parameters to make you r alarm  clock more personalized. 
 

Procedure 

1. Tap the d ig ital clock widget on the ho me screen. 

2. Tap . 
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3. Tap  >  Settings. 

4. You can do the fo llowing : 

l   Tap the desired lasting time of the alarm  bell from the Silence after field . 

The alarm  clock wil l automaticall y stop after this specified period of time. 

l   Tap the desired snoo ze time from the Snooze length field , and tap OK. 

l   Tap the Alarm volume field , drag the slider to adjust the alarm  vo lume and then tap OK. 
l Tap the Volume buttons field , and then con figu re the desired fun ction for the Volume key when the 

alarm  is ring ing . 

Snooze: Press the Volume                         key  when the alarm  is ringing, the alarm  wi l l stop 
and ring after a spe - cified period of time. 

Dismiss: Press the Volume                         key  when the alarm  is ringing, the alarm  wi l l stop . 

Do nothing: Press the Volume                             key  when the alarm  is ring ing , the alarm  wil l stil l 

ring . 
 

Clock 
You can check the current time  and date via the clock on the Ho me screen. 

 
Topics 

 

Add ing the Clock of Other Cities 
Configuring the Clock Display M od e 

Adding the Clock of Other Cities 

You can add the clock for other cities. After add ed, you can kno w the current  time  in multip le cities 

simultaneou sly. 
 

Procedure 

1. Tap the d igital clock wi dget on the Ho me screen. 

The phon e screen d isplays the current date and time. 

2. Tap  . 

3. Drag up and down to scroll throug h the cities. 

4. Select the desired city check bo x. 

5. Tap to return to the clock screen. 

The add ed clock of the desired city is d isplayed on the phon e screen. 

Configuring the Clock Display Mode 

You can switch the d igital clock to analog clock, set the ho me clock, and ho me time  zone. 
 

Procedure 

1. Tap the d igital clock wi dget on the Ho me screen. 

2. Tap  >  Settings. 

3. You can do the fo llowing : 
l Select  Analog from the Style field. 

l  Select the Automatic home clock check bo x. 

l Select  the desired time  zon e from the Home time zone field. 
 

Setting a Timer 
You can set a timer to keep you on track to finish something wi thin a set  time. 

 
Procedure 
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1. Tap the d ig ital clock widget on the ho me screen. 

2. Tap  . 

3. Enter the time by tapp ing the d ig its on the righ t  of the screen. 

You can tap  to delete the entered nu mbers. 

4. Tap  . 

When the timer is runn ing , you can do the fo llowing : 

l Tap to add an add ition al minu te. 

l Tap to pause the timer. 

l Tap to delete the current timer. 

The timer beeps when the time  is up . It  keeps beeping un til you tap to stop . 
 

Setting a Stopwatch 
You can set  a stop watch to measure the amoun t of time  that you spend on something. 

 
Procedure 

1. Tap the d ig ital clock widget on the ho me screen. 

2. Tap . 

3. Tap . 

4. You can do the fo llowing : 

l Tap to pause the stop watch. 

Tap to reset the stop watch. 

Tap , and then tap Bluetoo th or Email to share the record  via Bluetoo th or email . 
 

l Tap to coun t a lap while the stop watch is runn ing. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Related Topics 

 

Send ing Files via 
Bluetoo th Send ing Files 
via Email 
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Customizing Your Phone 
 

 

You can make you r phon e more personalized by customizing variou s sett ings. 
 

Topics 
 

Changing the Administrator Passwo rd  
Wall paper 

Screen Saver 
Changing the Screen Backlight and Time  
Changing the Language 
Changing the Inpu t M etho d 
Time &  Date 
Sett ing a Key as Send 
Phon e Lock 
Line Keys 

 

Changing the Administrator Password 
By default, you r equire an administrator password to access the Advanced/Advanced Settings menu . The default  user 
name  isɒdgplqɓdqg wkh  sdvvzrug lvɒ2nɓ1 For security reason s, you shou ld chang e the default  password  as 
soo n as possib le. 

 

Note: If you do not change the defaul t password, the phon e displays a warning icon in the status bar. 

 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Advanced Settings >  Set Password. 

3. Enter you r o ld and new password  inform ation . 

4. Select . 

 
Related Topic 

Investigating Warnings 
 

Wallpaper 
You can change the backgroun d p icture that  is d isplayed on you r phon e. 

 

The phon e comes with a default  backgroun d p icture, you can chang e it  to ano ther buil t- in p icture. You can also 
add persona l p ictures stored on a USB flash drive, or use a custom p icture up loaded by you r system 
administrator as the wallpaper. 

 
Topics 

Changing Wall paper on Id le Screen 

Add ing a Wall paper from a USB Flash Drive 
 

Changing Wallpaper on Idle Screen 
You can set on e of you r p ictures as the backgroun d image on you r phon e's id le screen. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Basic Settings >  Display >  Wallpaper. 
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3. Select Gallery or Wallpapers and then select the desired image. 

4. Select Set wallpaper. 
 

Adding a Wallpaper from a USB Flash Drive 
You can use a p icture that is stored on a USB flash drive as the backgroun d image of you r phon e. 

 

When USB flash drive is conn ected to you r phon e, the p ictures on the USB flash drive are shown in the 
albu m. You can set a p icture as wall paper using the Gallery or File Manager. 

 

We recomm end that you add a p icture that meets the size of the custom p icture. Either the small er or larger 
p icture wil l be scaled proportiona ll y to fit  the screen. 

 
Related Topic 

Sett ing a Picture as Wall paper 
 

Screen Saver 
The screen saver starts automaticall y when you r phon e has been id le for the preset waiting time. You can stop 
the screen saver by pressing any key. 

 
Topics 

 

Changing the Waiting Time for Screen Saver 
Sett ing the Screen Saver Type 

 

Changing the Waiting Time for Screen Saver 
You can set the waiting time  after no activi ty before d isplaying the screen saver. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Basic Settings >  Display >  Screen Saver. 

3. Select the desired waiting time  from the Screensaver Waiting Time field . 

4. Select . 
 

Setting the Screen Saver Type 
The screen saver can start  wi th d ifferent types and you can set it  manu all y. 

You r phon e suppo rts fou r screen saver types: Clock, Colours, Photo Frame and Photo Table. 

Procedure 

1.    Swipe left  or righ t to go to the secon d id le screen. 

2. Go to Settings >  Basic Settings >  Display >  Screen Saver. 

3. Select the desired screen saver type. 

l If you select  Clock, select to select Style or Night mode. 

l If you select  Photo Frame, select    to select the desired pho to albu m(s). 

l If you select  Photo Table, select    to select the desired pho to albu m(s). 

4. Select . 
 

Changing the Screen Backlight and Time 
You can change the brightness of the phon e screen du ring phon e activity and inactivity. 

Active Level: The intensity of the phon e screen when the phon e is active. 
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Backlight Time: The delay time  to change the brightness of the phon e screen when the phon e is inactive. 
Backlight time  includ es the fo ll owi ng sett ings: 

l   Always On: Backligh t is on perm anently. 

l   30min, 1h, 2h,4h, 6h, 8h or 12h: Backligh t is chang ed when the phon e is inactive after the designa ted time. 
 

Procedure 

1. Swipe down from the top of the screen. 

2. Do on e o f the fo llowing : 

l Drag the backligh t slider. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When dragg ing the slider, the con tro l center (except the backlight slider) and no tification center wi l l be 
hidd en. You can view the intensity changes of the phon e screen in real-time. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you li ft  you r finge r, the con tro l center and no ti fication center wil l be sho wn again. 

l Tap  . 

The intensity of the phon e screen is change d to the highe st. 

l Tap  . 

The intensity of the phon e screen is change d to the lowest. 

Tip: You can on ly chang e the screen intensi ty du ring phon e activi ty on the con trol center. To chang e the backli gh t time, go to 

Settings >  Basic Settings >  Display >  Backlight. 
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Changing the Language 
You r phon e suppo rts several languages that you can choo se to use on the phon e. 

Con tact you r system administrator to find ou t  exactly which language s are supp orted on you r phone . 
 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Basic Settings >  Language & Input >  Language. 

3. Select the desired language. 

4. Select . 

The phon e language is changed to the selected on e. 
 

Changing the Input Method 
The phon e suppo rts two kind s of inpu t method s: English (UK) and ᴰ ᴝ . The default inpu t metho d 
is English (UK). You can change the currently used inpu t m ethod . 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Basic Settings >  Language & Input >  Current Input. 

3. Select the  desired  input metho d. 

You can also lon g tap the fo llowi ng keys on the on screen keybo ard  to change the inpu t method . 

For English (UK) inpu t method : 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For ᴰ ᴝ : 
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Time & Date 
You can set the time  and date manu all y. The time  and date form ats are also variable. 

 
Topics 

 

Sett ing the Time and Date 
M anu all y Changing the Time and 
Date Form at 

 

Setting the Time and Date Manually 
If you r phon e canno t ob tain the time and date automaticall y, you can set  it  manua ll y. 

 
Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Basic Settings >  Time & Date >  General. 

3. Edit  the date and time. 

4. Select . 

The time  and date set on the phon e wi l l be changed accord ingly. 

Note: After the phon e reboo ts, i t wil l be forcibly swi tched to ob tain the time and date from the NTP server. 
 

Changing the Time and Date Format 
You can set the phon e to d isplay the time  in 12-hou r form at or 24-hou r form at. You can also change the date 
form at, includ ing the op tion s to d isplay the day (D), mon th (M),  and year (Y). 

 

Note: Your system administrator can customize the date format. 

 

Procedure 

1. Swi pe left or right  to go to the secon d id le screen. 

2. Go to Settings >  Basic Settings >  Time & Date >  Time & Date Format. 

3. Select the desired time form at or date form at. 

4. Select . 
 

Setting a Key as Send 
The poun d key (# ) is used as the send key by default. To type a phon e nu mber fo llowed by the poun d key (#), 
you can set the send key to the star key (*). 






















































































