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Read this first

Read through this installation guide carefully before
you install the product. Keep the installation guide for
future reference.

Legal considerations
This product includes the following licenses:

e one (1) H.264 decoder license
e one (1) H.265 decoder license

To purchase further licenses, contact your reseller.
Liability

Every care has been taken in the preparation of this
document. Please inform your local Axis office of any
inaccuracies or omissions. Axis Communications AB
cannot be held responsible for any technical or
typographical errors and reserves the right to make
changes to the product and manuals without prior
notice. Axis Communications AB makes no warranty
of any kind with regard to the material contained
within this document, including, but not limited to,
the implied warranties of merchantability and fitness
for a particular purpose. Axis Communications AB
shall not be liable nor responsible for incidental or
consequential damages in connection with the
furnishing, performance or use of this material. This
product is only to be used for its intended purpose.

Intellectual property rights

Axis AB has intellectual property rights relating to
technology embodied in the product described in this
document. In particular, and without limitation, these
intellectual property rights may include one or more
of the patents listed at axis.com/patent and one or
more additional patents or pending patent
applications in the US and other countries.

This product contains licensed third-party software.
See the third-party license information in the
product's user interface for more information.

This product contains source code copyright Apple
Computer, Inc., under the terms of Apple Public
Source License 2.0 (see opensource.apple.com/aps]).
The source code is available from developer.apple.
com/bonjour/.

Equipment modifications

This equipment must be installed and used in strict
accordance with the instructions given in the user
documentation. This equipment contains no user-
serviceable components. Unauthorized equipment
changes or modifications will invalidate all applicable
regulatory certifications and approvals.

Trademark acknowledgements

AXIS COMMUNICATIONS, AXIS, ARTPEC and VAPIX are
registered trademarks of Axis AB in various
jurisdictions. All other trademarks are the property of
their respective owners.

Apple, Apache, Bonjour, Ethernet, Internet Explorer,
Linux, Microsoft, Mozilla, Real, SMPTE, QuickTime,
UNIX, Windows, and WWW are registered trademarks

of the respective holders. Java and all Java-based
trademarks and logos are trademarks or registered
trademarks of Oracle and/or its affiliates. The UPnP
Word Mark and UPnP Logo are trademarks of Open
Connectivity Foundation, Inc. in the United States or
other countries.

micro micro
micro S> sg . .

S> X< microSD, microSDHC, and
microSDXC Logos are trademarks of SD-3C LLC.
microSD, microSDHC, microSDXC are trademarks or
registered trademarks of SD-3C, LLC in the United
States, other countries or both.

Regulatory information
Europe

Cce

This product complies with the applicable CE marking
directives and harmonized standards:

e Electromagnetic Compatibility (EMC) Directive
2014/30/EU. See Electromagnetic compatibility
(EMC), on page 2.

e Low Voltage Directive (LVD) 2014/35/EU. See
Safety, on page 3.

e Restriction of Hazardous Substances (RoHS)
Directive 2011/65/EU and 2015/863, including
any amendments, updates or replacements.

See Disposal and recycling, on page 3.

A copy of the original declaration of conformity may
be obtained from Axis Communications AB. See
Contact information, on page 4.

Electromagnetic compatibility (EMC)
This equipment has been designed and tested to fulfill
applicable standards for:

® Radio frequency emission when installed
according to the instructions and used in its
intended environment.

® Immunity to electrical and electromagnetic
phenomena when installed according to the
instructions and used in its intended
environment.

USA
This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions:

1. This device may not cause harmful
interference, and

2. this device must accept any interference
received, including interference that may cause
undesired operation.

This equipment has been tested using an unshielded
network cable (UTP) and found to comply with the
limits for a Class A digital device, pursuant to part 15
of the FCC rules. This equipment has also been tested
using a shielded network cable (STP) and found to
comply with the limits for a Class A digital device,
pursuant to part 15 of the FCC rules. These limits are
designed to provide reasonable protection against
harmful interference when the equipment is operated


https://www.axis.com/patent
opensource.apple.com/apsl
https://developer.apple.com/bonjour/
https://developer.apple.com/bonjour/

in a commercial environment. This equipment
generates, uses, and can radiate radio frequency
energy and, if not installed and used in accordance
with the instruction manual, may cause harmful
interference to radio communications. Operation of
this equipment in a residential area is likely to cause
harmful interference in which case the user will be
required to correct the interference at his own
expense.

Contact information
Axis Communications Inc.
300 Apollo Drive
Chelmsford, MA 01824
United States of America
Tel: +1 978 614 2000

Canada

This digital apparatus complies with CAN ICES-3
(Class A). The product shall be connected using a
shielded network cable (STP) that is properly
grounded. Cet appareil numérique est conforme a la
norme CAN NMB-3 (classe A). Le produit doit étre
connecté a I'aide d'un céble réseau blindé (STP) qui est
correctement mis a la terre.

Europe

This digital equipment fulfills the requirements for RF
emission according to the Class A limit of EN 55032.
The product shall be connected using a shielded
network cable (STP) that is properly grounded. Notice!
This is a Class A product. In a domestic environment
this product may cause RF interference, in which case
the user may be required to take adequate measures.

Australia/New Zealand

This digital equipment fulfills the requirements for RF
emission according to the Class A limit of

AS/NZS CISPR 32. The product shall be connected
using a shielded network cable (STP) that is properly
grounded. Notice! This is a Class A product. In a
domestic environment this product may cause RF
interference, in which case the user may be required
to take adequate measures.
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Safety

This product complies with IEC/EN/UL 62368-1, safety
of audio/video and IT equipment, and

IEC/EN/UL 60950-22, Safety of Information
Technology Equipment.

The product shall be grounded either through a
shielded network cable (STP) or other appropriate
method.

The power supply used with this product shall have a
rated output voltage within voltage range of
8-28 VDC, and a max current rating of 3.5 A.

The power supply used with this product shall fulfill
one of the following requirements:

e Safety Extra Low Voltage (SELV) according to
CEC/NEC Class 2 source of supply as defined in
the Canadian Electrical Code, CSA C22.1 and
National Electrical Code, ANSI/NFPA 70

e (Class 1 electrical energy source (ES1) and
Class 2 power source (PS2) rated output power
limited to <100 W according to
IEC/EN/UL 62368-1

When used with Power over Ethernet (PoE), the Power
Sourcing Equipment (PSE) shall comply with IEEE
802.3af and Limited Power Source (LPS) according to
annex Q of IEC/EN/UL 62368-1.

We recommend the use of Axis midspans or Axis PoE
switches.

Disposal and recycling

When this product has reached the end of its useful
life, dispose of it according to local laws and
regulations. For information about your nearest
designated collection point, contact your local
authority responsible for waste disposal. In
accordance with local legislation, penalties may be
applicable for incorrect disposal of this waste.

Europe

o
mmmm This symbol means that the product shall not be
disposed of together with household or commercial
waste. Directive 2012/19/EU on waste electrical and
electronic equipment (WEEE) is applicable in the
European Union member states. To prevent potential
harm to human health and the environment, the
product must be disposed of in an approved and
environmentally safe recycling process. For
information about your nearest designated collection
point, contact your local authority responsible for
waste disposal. Businesses should contact the product
supplier for information about how to dispose of this
product correctly.

This product complies with the requirements of
Directive 2011/65/EU and 2015/863 on the restriction



of the use of certain hazardous substances in
electrical and electronic equipment (RoHS).

China

®This product complies with the requirements of
SJIT 11364-2024, Marking for the restriction of
hazardous substances in electrical and electronic
products.
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Tel: +46 46 272 18 00
axis.com

Warranty information
For information about Axis' product warranty and
thereto related information, go to axis.com/warranty.

Support

If you need technical assistance, contact your Axis
reseller. If your questions can't be answered
immediately, your reseller will forward your question
through appropriate channels to ensure a quick
response. At axis.com/support you can:

® download user documentation and software
updates

e find answers to your questions in the FAQ
portal

® chat with and report problems to Axis support
by logging in to your private support area

Learn more!
Visit Axis learning center axis.com/learning for useful
trainings, webinars, tutorials and guides.


https://www.axis.com
https://www.axis.com/warranty
https://www.axis.com/support
https://www.axis.com/learning

Safety information
Hazard levels

Indicates a hazardous situation which, if not
avoided, will result in death or serious injury.

A WARNING

Indicates a hazardous situation which, if not
avoided, could result in death or serious injury.

Indicates a hazardous situation which, if not
avoided, could result in minor or moderate injury.

NOTICE

Indicates a situation which, if not avoided, could
result in damage to property.

Other message levels

Important

Indicates significant information which is
essential for the product to function correctly.

Note

Indicates useful information which helps in
getting the most out of the product.

Safety instructions

NOTICE

® The Axis product shall be used in compliance
with local laws and regulations.

e Store the Axis product in a dry and ventilated
environment.

® Avoid exposing the Axis product to shocks or
heavy pressure.

® Do not install the product on unstable poles,
brackets, surfaces or walls.

e Use only applicable tools when installing the
Axis product. Using excessive force with power
tools could cause damage to the product.

® Use a soft cloth dampened with pure lukewarm
water to clean the device.

® Don't use chemicals such as window cleaner or
acetone to clean your device.

® Use only accessories that comply with the
technical specification of your product. These
can be provided by Axis or a third party. Axis
recommends using Axis power source
equipment compatible with your product.

® Use only spare parts provided by or
recommended by Axis.

® Do not attempt to repair the product yourself.

Contact Axis support or your Axis reseller for
service matters.

® Do not point the camera lens toward the sun
or other high-intensity radiation sources
because this could cause damage to the
camera.

® The power supply shall be plugged in to a
socket outlet installed near the product and
shall be easily accessible.

e Use a limited power source (LPS) with a rated
output power limited to <100 W and a rated
output current limited to <5 A.

Transportation

®  When transporting the Axis product, use the
original packaging or equivalent to prevent
damage to the product.

Battery

The Axis product uses a 3.0 V BR2032 lithium battery
as the power supply for its internal real-time clock
(RTC). Under normal conditions this battery will last
for a minimum of five years.

Low battery power affects the operation of the RTC,
causing it to reset at every power-up. When the
battery voltage is low, a log message will appear in
the product's server report.

Do not replace the battery yourself. Contact Axis
support if the log message requests a battery
change.

Lithium coin cell 3.0 V batteries contain 1,2-
dimethoxyethane; ethylene glycol dimethyl ether
(EGDME), CAS no. 110-71-4.

Informations sur la sécurité
Niveaux de risques

Indique une situation dangereuse qui, si elle n'est
pas évitée, entrainera le décés ou des blessures
graves.

A AVERTISSEMENT

Indique une situation dangereuse qui, si elle n'est
pas évitée, pourrait entrainer le déces ou des
blessures graves.

A ATTENTION

Indique une situation dangereuse qui, si elle n'est
pas évitée, pourrait entrainer des blessures
|égéres ou modérées.



Indique une situation qui, si elle n'est pas évitée,
pourrait endommager |'appareil.

Autres niveaux de message

Important

Indique les informations importantes, nécessaires
pour assurer le bon fonctionnement de I'appareil.

Remarque

Indique les informations utiles qui permettront
d'obtenir le fonctionnement optimal de I'appareil.

ConsiFnes de sécurité

® Le produit Axis doit étre utilisé conformément
aux lois et réglements locaux.

e Conserver ce produit Axis dans un
environnement sec et ventilé.

® Ne pas exposer ce produit Axis aux chocs ou
aux fortes pressions.

® Ne pas installer ce produit sur des poteaux,
supports, surfaces ou murs instables.

e Utiliser uniqguement des outils recommandés
pour l'installation de I'appareil Axis.
L'application d'une force excessive sur
I'appareil avec des outils puissants pourrait
I'endommager.

®  Pour nettoyer le dispositif, utilisez un chiffon
doux humide a I'eau tiede pure.

e N'utilisez pas de produits chimiques tels que le
nettoyant pour vitres ou I'acétone pour
nettoyer votre dispositif.

e Utiliser uniquement des accessoires conformes
aux caractéristiques techniques de votre
produit. lls peuvent étre fournis par Axis ou un
tiers. Axis recommande d'utiliser un
équipement d'alimentation Axis compatible
avec votre produit.

e Utiliser uniquement les pieces de rechange
fournies ou recommandées par Axis.

® Ne pas essayer de réparer vous-méme ce
produit. Contacter 'assistance technique d'Axis
ou votre revendeur Axis pour des problémes
liés a I'entretien.

® Evitez de pointer I'objectif de la caméra vers le
soleil ou toute autre source de radiation de
haute intensité. Cela risque d'endommager la
caméra.

e |'alimentation électrique doit étre branchée a
une prise de courant installée preés de
I'équipement et étre facilement accessible.

e Utilisez une source d'alimentation limitée (LPS)
dont la puissance de sortie nominale est
limitée a <100 W et dont le courant de sortie
nominal est limité a <5 A.

Transport

AVIS

® Lors du transport du produit Axis, utilisez
I'emballage d'origine ou un équivalent pour
éviter d'endommager le produit.

Batterie

Le produit Axis utilise une batterie au lithium BR2032
3.0 V comme alimentation de son horloge en temps
réel interne (RTC). Dans des conditions normales, cette
batterie a une durée de vie minimale de cing ans.

Si la batterie est faible, le fonctionnement de I'horloge
en temps réel peut étre affecté et entrainer sa
réinitialisation a chaque mise sous tension. Un
message enregistré apparait dans le rapport de serveur
du produit lorsque la tension de la batterie est basse.

A ATTENTION

Ne remplacez pas la batterie vous-méme.
Contactez le support Axis si le message du journal
demande un changement de batterie.

Les piles boutons 3,0 V au lithium contiennent du 1,2-
diméthoxyéthane, éthyléne glycol diméthyl éther
(EGDME), CAS n° 110-71-4.

Sicherheitsinformationen
Gefdhrdungsstufen

Weist auf eine gefdhrliche Situation hin, welche,
wenn sie nicht vermieden wird, zum Tod oder zu
schweren Verletzungen filihren wird.

A WARNUNG

Weist auf eine gefdhrliche Situation hin, welche,
wenn sie nicht vermieden wird, zum Tod oder zu
schweren Verletzungen fiihren kdnnte.

A VORSICHT

Weist auf eine gefdhrliche Situation hin, welche,
wenn sie nicht vermieden wird, zu leichteren oder
méBig schweren Verletzungen fiihren kdnnte.

Weist auf eine Situation hin, welche, wenn sie
nicht vermieden wird, zu Sachschéden fiihren
konnte.

Andere Meldeebenen
Wichtig
Weist auf wichtige Informationen hin, die den
richtigen Betrieb des Produkts gewahrleisten.
Hinweis
Weist auf niitzliche Informationen hin, die die
optimale Verwendung des Produkts unterstiitzen.



Sicherheitsanweisungen

® Das Axis Produkt muss unter Beachtung der
geltenden Gesetze und Bestimmungen
betrieben werden.

® lagern Sie das Axis Produkt in einer trockenen
und beliifteten Umgebung.

e Das Axis Produkt weder StoBen noch starkem
Druck aussetzen.

e Installieren Sie das Produkt nicht an instabilen
Masten, Halterungen, Oberflachen oder
Wanden.

® Verwenden Sie bei der Installation des Axis
Produkts ausschlieBlich passende Werkzeuge.
Ein zu groBer Kraftaufwand mit elektrischen
Werkzeugen kann das Produkt beschadigen.

® Verwenden Sie zur Reinigung des Gerdts ein
weiches, mit lauwarmem reinen Wasser
befeuchtetes Tuch.

e Verwenden Sie zur Reinigung lhres Gerats
keine chemischen Substanzen wie
Fensterreiniger oder Aceton.

e \erwenden Sie nur Zubehor, das den
technischen Vorgaben Ihres Produkts
entspricht. Dieses ist von Axis oder
Drittanbietern erhdltlich. Axis empfiehlt die
mit hrem Produkt kompatible
Stromversorgung von Axis.

e Verwenden Sie ausschlieBlich Ersatzteile die
von Axis angeboten oder empfohlen werden.

®  Versuchen Sie nicht, dieses Produkt selbsttétig
zu reparieren. Wenden Sie sich beziiglich
Reparatur und Wartung an den Axis Support
oder lhren Axis Handler.

® Richten Sie das Kameraobjektiv nicht direkt
auf die Sonne oder andere starke Lichtquellen,
um eine Beschadigung der Kamera zu
vermeiden.

e Das Netzteil sollte an eine Steckdose in der
Néhe des Produkts angeschlossen werden und
leicht zugénglich sein.

® Verwenden Sie eine Stromquelle mit
begrenzter Leistung (LPS) mit einer
Nennausgangsleistung von <100 W und einem
begrenzten Nennausgangsstrom von <5 A.

Transport

® Bei Bedarf transportieren Sie das Axis Produkt
in der Originalverpackung oder einer
entsprechenden Verpackung, so dass Schéden
vermieden werden.

Batterie

Das Axis Produkt ist mit einer 3,0-V-BR2032-Lithium-
Batterie ausgestattet, mit der die interne Echtzeituhr
(RTC) versorgt wird. Unter normalen Bedingungen hat
die Batterie eine Lebensdauer von mindestens fiinf
Jahren.

Eine nicht ausreichend geladene Batterie
beeintrachtigt den Betrieb der Echtzeituhr, die dann
bei jedem Systemstart zurlickgesetzt wird. Sie
erhalten eine Protokollnachricht im Server-Bericht des
Produkts, wenn die Batteriespannung niedrig ist.

A VORSICHT

Tauschen Sie die Batterie nicht selbst aus.
Wenden Sie sich an den Axis Support, wenn die
Protokollnachricht einen Batterietausch
anfordert.

Lithium-Knopfzellen (3,0 V) enthalten 1,2-
Dimethoxyethan; Ethylenglycoldimethylether
(EGDME), CAS-Nr. 110-71-4.

Informazioni di sicurezza
Livelli di pericolo

A PERICOLO

Indica una situazione pericolosa che, se non
evitata, provoca morte o lesioni gravi.

Indica una situazione pericolosa che, se non
evitata, potrebbe provocare la morte o lesioni
gravi.

A ATTENZIONE

Indica una situazione pericolosa che, se non
evitata, potrebbe provocare lesioni medie o
minori.

AWISO

Indica una situazione che, se non evitata,
potrebbe danneggiare la proprieta.
Altri livelli di messaggio

Importante
Indica informazioni importanti, essenziali per il
corretto funzionamento del dispositivo.

Nota

Indica informazioni utili che aiutano a ottenere il
massimo dal dispositivo.



Istruzioni per la sicurezza
AWISO

® |l dispositivo Axis deve essere utilizzato in
conformita alle leggi e alle normative locali.

o Conservare il dispositivo Axis in un ambiente
asciutto e ventilato.

e Evitare di esporre il dispositivo Axis a urti o
pressioni eccessive.

® Non installare il dispositivo su supporti,
superfici, pareti o pali instabili.

e Utilizzare solo strumenti applicabili quando si
installa il prodotto Axis. Se si utilizza una forza
eccessiva con strumenti non adatti € possibile
causare danni al dispositivo.

® Usare un panno morbido inumidito con acqua
pura tiepida per pulire il dispositivo.

® Non utilizzare sostanze chimiche come
detergenti per vetri o acetone per pulire il
dispositivo.

e Utilizzare solo accessori compatibili con le
specifiche tecniche del dispositivo. Questi
possono essere forniti da Axis o da terze parti.
Axis consiglia I'uso dell'apparecchiatura di
alimentazione Axis compatibile con il
dispositivo.

e  Utilizzare solo parti di ricambio fornite o
consigliate da Axis.

* Non tentare di riparare il dispositivo da soli.
Contattare l'assistenza o il rivenditore Axis per
questioni relative alla manutenzione.

* Non rivolgere |'obiettivo della telecamera verso
il sole o altre sorgenti di radiazioni molto
intense poiché si potrebbe danneggiare la
telecamera.

e ['alimentatore dovrebbe essere collegato a una
presa di corrente vicina al dispositivo e
facilmente accessibile.

o Utilizzare una sorgente di alimentazione
limitata (LPS) con una potenza di uscita
nominale limitata a <100 W e una corrente
d'uscita nominale limitata a <5 A.

Trasporto

AWISO
e Durante il trasporto del dispositivo Axis,
utilizzare I'imballaggio originale o equivalente
per evitare danni al dispositivo.

Batteria

Il dispositivo Axis utilizza una batteria al litio da 3,0V
BR2032 come alimentazione per il suo orologio in
tempo reale (RTC) interno. In condizioni normali
questa batteria avra una durata minima di cinque
anni.

Una bassa carica della batteria influisce sul
funzionamento del real-time clock, facendolo
resettare a ogni accensione. Quando la tensione della

batteria & bassa, un messaggio di registro viene
visualizzato nel report del server del dispositivo.

A ATTENZIONE

Non sostituire la batteria da soli. Contattare
I'assistenza di Axis se il messaggio di registro
richiede una sostituzione della batteria.

Le batterie a bottone al litio da 3 V contengono 1,2-
dimetossietano; etere dimetilico di glicole etilenico
(EGDME), CAS n. 110-71-4.

Informacion de seguridad
Niveles de peligro

Indica una situacion peligrosa que, si no se evita,
provocara lesiones graves o la muerte.

A ADVERTENCIA

Indica una situacion peligrosa que, si no se evita,
puede provocar lesiones graves o la muerte.

A PRECAUCION

Indica una situacion peligrosa que, si no se evita,
puede provocar lesiones moderadas o leves.

Indica una situacion peligrosa que, si no se evita,
puede provocar dafios materiales.
Otros niveles de mensaje

Importante

Indica informacién importante que es
fundamental para que el producto funcione
correctamente.

Nota
Indica informacion util que ayuda a aprovechar el
producto al maximo.

Instrucciones de seguridad

® Este producto de Axis debe utilizarse de
acuerdo con las leyes y normativas locales.

®  Almacene el producto de Axis en un entorno
seco y ventilado.

® Evite exponer el producto Axis a golpes o
presiones excesivas.

* Noinstale el producto en postes, soportes,
superficies o paredes inestables.

e Use solo las herramientas adecuadas al instalar
el producto Axis. La aplicacion de una fuerza



excesiva con herramientas eléctricas puede
provocar dafos en el producto.

Utilice un pafio suave humedecido con agua
pura y tibia para limpiar el dispositivo.

No utilice productos quimicos como un
limpiacristales o acetona para limpiar el
dispositivo.

Utilice solo accesorios que cumplan con las
especificaciones técnicas de su producto.
Puede obtenerlos de Axis o de un tercero. Axis
recomienda utilizar un equipo de suministro de
alimentacion de Axis compatible con su
producto.

Utilice solo piezas de recambio suministradas o
recomendadas por Axis.

No intente reparar el producto usted mismo.
Contacte son el servicio de asistencia de Axis o
a su distribuidor de Axis para cualquier tema
relacionado con el mantenimiento.

No coloque el objetivo de la cdmara apuntando
hacia el sol u otras fuentes de radiacion de alta
intensidad ya que podria dafiar la cdmara.

La fuente de alimentacién se enchufara a una
toma de conector instalada cerca del producto
y a la que se podra acceder facilmente.

Use una fuente de alimentacion limitada (LPS)
con una potencia nominal de salida limitada a
<100 W y una corriente nominal de salida
limitada a <5 A.

Transporte

AVISO

e Cuando transporte el producto de Axis, utilice
el embalaje original o un equivalente para
evitar dafios en el producto.

Bateria

Este producto de Axis utiliza una bateria de litio
BR2032 de 3,0 V como fuente de alimentacion del
reloj interno en tiempo real. En condiciones normales,
esta bateria durard un minimo de cinco afios.

Un nivel bajo de bateria afectara al funcionamiento
del reloj en tiempo real, lo que provocara el
restablecimiento de este cada vez que se encienda el
producto. Cuando la tension de la bateria esté baja,
aparecera un mensaje de registro en el informe del
servidor del producto.

A PRECAUCION

No sustituya la bateria usted mismo. Pdngase en
contacto con el servicio de asistencia técnica de
Axis si el mensaje de registro solicita un cambio
de bateria.

Las pilas de botdn de litio de 3,0 VV contienen 1,2-
dimetoxietano; éter dimetilico de etilenglicol
(EGDME), n.c CAS 110-71-4.
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Informacoes sobre seguranca
Niveis de perigo

Indica uma situacéo perigosa que, se nao evitada,
ird resultar em morte ou lesdes graves.

Indica uma situacéo perigosa que, se ndo evitada,
podera resultar em morte ou lesdes graves.

11

A CUIDADO

Indica uma situacéo perigosa que, se nao evitada,
podera resultar em lesdes leves ou moderadas.

0BSERVACAO

Indica uma situacéo perigosa que, se ndo evitada,
podera resultar em danos a propriedade.

Outros niveis de mensagens

Importante

Indica informacées significativas que sdo
essenciais para o produto funcionar
corretamente.

Observagao

Indica informacées Uteis que ajudam a obter o
maximo do produto.

Instrucdes de seguranga

OBSERVACAO

® 0 produto Axis deve ser usado em
conformidade com as leis e regulamentagdes
locais.

Armazene o produto Axis em um ambiente
seco e ventilado.

Evite expor o produto Axis a impactos ou
pressao elevada.

Né&o instale o produto em suportes, mastros,
superficies ou paredes instaveis.

Use apenas as ferramentas recomendadas ao
instalar o produto Axis. O uso de forga
excessiva com ferramentas elétricas poderia
danificar o produto.

Use um pano macio umedecido com dgua
morna para limpar o dispositivo.

Né&o use produtos quimicos como limpa-vidros
ou acetona para limpar o dispositivo.

Utilize apenas acessdrios que atendam as
especificacdes técnicas do produto. Esses
poderéo ser fornecidos pela Axis ou por
terceiros. A Axis recomenda usar equipamento
de fonte de alimentacdo Axis compativel com
seu produto.

Utilize apenas pecas sobressalentes fornecidas
ou recomendadas pela Axis.

N&o tente reparar o produto por conta prépria.
Entre em contato com o suporte ou seu
revendedor Axis para quaisquer questdes
relacionadas a servicos.

Né&o aponte a camera na direcdo do sol ou de
outras fontes de radiacdo de alta intensidade,
pois isso podera causar danos a camera.

A fonte de alimentacdo deve ser conectada em
uma tomada elétrica instalada préxima ao
produto e devera poder ser acessada com
facilidade.

Use uma fonte de energia com limitagdo (LPS)
com poténcia de saida nominal restrita a



<100 W e corrente de saida nominal restrita a
<5 A

Transporte

OBSERVACAO

® Ao transportar o produto Axis, use a
embalagem original ou equivalente para evitar
danos ao produto.

Bateria

Este produto Axis usa uma bateria de litio BR2032 de
3.0V como fonte de alimentacdo para seu reldgio
interno de tempo real (RTC). Em condicbes normais, a
vida Util minima da bateria é de cinco anos.

Se a carga da bateria estiver baixa, a operacdo do RTC
sera afetada, fazendo com que ele seja reiniciado toda
vez que o sistema for ligado. Quando a tensao da
bateria estiver baixa, uma mensagem de log sera
exibida no relatdrio do servidor do produto.

A CUIDADO
N&o substitua a bateria por conta propria. Entre

em contato com o suporte da Axis se a mensagem
do log solicitar uma substituicdo de bateria.

As baterias tipo célula de ions de litio de 3,0 V contém
1,2-dimetoxietano; etileno glicol éter dimetilico
(EGDME), n° CAS 110-71-4.

CeeaeHua no 6e3onacHoCTH
ypOBHVI 0onacHoOCTH

A ONACHO
OnacHaa cuTyauns, KOTOPas, ecu ee He

YCTpaHNTb, NPUBEAET K CMEPTM UAN OMACHbIM
TpaBMam.

A BH/NMAHUNE!

OnacHas CUTyauna, KotTopas, ecin ee He
YCTPaHUTb, MOXET NPUBECTN K CMEPTU NN
OnacHbIM TpaBMamMm.

A OCTOPOXHO

OnacHas CUTyauna, KoTopan, ecin ee He
YCTPaHNTb, MOXET NPMUBECTU K TPAaBMaM
He3HauNTeNbHO Un Cpe,CLHCVI TAXECTN.

NMPUMEYAHUE.
OnacHasa CUTyauna, KoTopasn, ecin ee He
YCTPaHNTb, MOXET BbI3BaTb NOBPEXAEHNE
NMmyLiecTBa.

Mpoune yBeaomnenuna

BHumaHwne

O3HayuaeT cylecTBeHHy HdopmaLmio, koTopas
BaXkHa AN1A NPaBUNbHON paboTbl U3aenua.

Mpumevanve

O3HauaeT nonesHylo MHhopMaLmIo, KOTOpan
NoMOoraeT NCnosb30BaTh BCE BO3MOXHOCTM
n3aenus.

MHCTEEKLWIVI B SKCTPEHHbIX CUTYaLUAX

®  3J70 n3genue Axis cneayeTt ncnonb3oBaTb B
COOTBETCTBUM C MECTHbIMI 3aKOHAMN 1
HOpMaTNBaMMU.

®  YcTpoiicTBO AXiS AOMKHO XPaHNUTLCA B CYXOM,
XOPOLLO NPOBETPUBAEMOM MOMELLEHMY.

® He gonyckaiiTe yaapoB uan CUibHOTO
AaBNeHNA Ha yCTponcTBo AXiS.

® He MOHTUMpYATE YCTPONCTBO HA HEYCTONUNBBIX
cTonbax, KpOHLWTeRHaX, NOBEPXHOCTAX UK
CTEHax.

® [lpu ycTaHoBKke ycTpolicTBa Axis ncnonb3syiTe
TO/IbKO MpeAHA3HaUeHHbIE A 3TOTO
VHCTPYMeHTbI. [TpunoxeHne upesmepHbIx
YCUANIA K MHCTPYMEHTaM MOXET NPUBECTU K
NOBPEXAEHNIO YCTPONCTBA.

® JInA 04ncTKM YCTPOICTBA UCMONB3YITE MATKYIO
TKaHb, CMOYEHHYIO B UNCTOI YMEPEHHO Temnon
BoZ€.

® He ucnonb3yinTe anA oUNCTKN YCTPOIACTBA
CPeACTBO ANA MbITbA OKOH, aLETOH 1 Apyrue
noAo6HbIE XMMNUYECKME BELLECTBA.

®  licnonb3yiTe TONbKO NPUHAANEXHOCTH,
KOTOpbIE COOTBETCTBYIOT TEXHUYECKUM
XapakTepucTnkam AaHHOro ycTpoiicTsa. OHu
MOryT NOCTaBAATbCA KOMNaHnen Axis unu
CTOPOHHMM npou3soanTenem. Komnanua Axis
peKkoMeHAyeT Ncnonb3oBaTb 6710KM NUTaHNA
Axis, COBMECTUMbIE C YCTPONCTBOM.

®  lcnonb3yinTe TOMBKO 3anacHbIe YacTy,
NOCTaBNAEMbIE UM PEKOMEHA0BaHHbIE
KomnaHuein Axis.

® He nbiTaliTecb OTPEMOHTMPOBATH YCTPONCTBO
camocToATenbHo. Mo Bonpocam obenyxusaHuAa
obpalyaiiTech B cnyx6y noasepxkn AXxis nnm K
cBoemy pecennepy Axis.

® He HanpaBnanTe 06bEKTMB KaMepbl Ha COMHLE
VAN APYrie NCTOUHNKI U3NYYEHUA BbICOKON
VHTEHCUBHOCTH, NOCKO/IbKY 3TO MOXET
noBPeANTb Kamepy.

®  bnok nnTaHnA cneayeT BkAKUaTb B PO3ETKY,
KOTOpaA A0/KHA ObITb NErKO AOCTYNHO 1
pacrnonaraTbCA Heaaneko oT n3aenua.

® B uenax 6e30nacHOCTN NCMONb3YATE NCTOUHNK
NUTaHNA OrPaHNYEHHON MOLLHOCTY, Y
KOTOPOro HOMUHaNbHaA BbIXOAHAA MOLWHOCTb
cocTtasnaeT <100 BT, @ HOMWUHaNbHbINA
BbIXOAHOI ToK <5 A.

TpancnopTupoBka

NMPUMEYAHUE.

® [lpu TpaHcnopTupoBKe ycTpoiicTBa Axis
1CNONb3yliTe OPUrNHANBHYIO YNAaKOBKY UK ee
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3KBWUBaNEHT BO 36exaHne NoBpexAeHNA
n3aenus.

batapea

B kauecTBe NCTOYHMKA NUTAHNA ANA BHYTPEHHNX
UacoB PeasbHOro BPEMEHN B 3TOM ycTponcTee Axis
ncnonb3yetca nutuesan batapea BR2032 ¢
HanpsxeHuem 3,0 B. [pn HopmanbHbIX yenosuax 3ta
6aTapena cnocobHa paboTaTb HE MeHee NATW neT.

Mpn HU3KOM 3apAae 6aTapey Yachl peanbHOro
BpemeHu byayT cbpacbiBaTbCA NPU KaxaoM
BbIK/IOUEHNN ycTponcTBa. Mpn NOHWXEHHOM
HanpAxeHun baTapen B 0OTYeTe cepBepa yCTpPoiicTBa
6yaeT coaepxaTbCA COOTBETCTBYlOWEE COObLIEHNe
XypHana.

A OCTOPOXHO

He 3ameHAiiTe 6aTapeto camocToATeNbHO. Ecnn
coobLeHme XypHana CoAepXuT 3anpoc Ha 3amMeHy
6atapen, obpaTutech B cnyx6by noaaepxku Axis.

Mnockue nutnesble 6atapen (3,0 B) conepxat 1,2-
ANMETOKCUITaH — ANMETUNOBbLIN 3up
stunenrnunkona (EGDME), CAS Ne 110-71-4.
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35-9.5 mm
(¢0.2-0.37 in)

Installation Guide

1.2
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| microSD/-SDHC/-SDXC |
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4x

20N m
(1.51b ft)
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3.2

3.3
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4.1

4.2

AXIS Device
Manager

m AXIS IP Utility
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AXIS M11-E Mk Il Series
User manual
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help.axis.com

[=]

26



27



4.11

28



4.12




[=]:=[m

Tl
3602394

2026-06 (M3.3)

© 2021 - 2026 Axis Communications AB



