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T www.ibm.com/industries/banking-financial-markets/resources/branch-transformation-digital-era/

2 uk.reuters.com/article/uk-europe-banks-closures/eu-banks-close-branches-cut-jobs-as-customers-go-online-idUKKCN1BN2DU

3 www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetandsocialmediausage/bulletins/internetaccesshouseholdsandindividuals/2017
* uk.reuters.com/article/uk-britain-banks-branches/british-banks-set-to-close-record-762-branches-this-year-idUKKCN1B31AY

5 CACIl: How many branches does your bank need?

& www.accenture.com/us-en/insight-digital-transforming-the-branch

7 www.visaeurope.com/newsroom/news/mobile-money-takes-off-as-77-of-europeans-use-their-phones-to-bank-and-make-everyday-payments

® Global Consumer Perspectives on ATM Safety: www.axis.com/en-gb/solutions-by-industry/banking-and-finance/atm/overview
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