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Product Discontinuation Statement 
 
This document outlines Axis products that have been discontinued or will be 
discontinued, OBSERVE that in this case the reason for discontinuation is an up-
grade of the product to Mark II (Mark 2). The only difference between the old product 
and the new is that in Q7424-R Mk II we also support 100 Mbps when using the SFP 
slot. The previous model supported only 1 Gbps when using the SFP slot. 
 
The products covered by this statement are: 

! AXIS Q7424-R Video Encoder, all sales articles 
    

Final Order Date 
Since this is an up-date there is no final date, we will continue to sell new and old 
version until we run out of old version. When that happening all order for old version 
shall be transformed to the new Mk II version. 

Discontinued Core Products 
Discontinued Product Replacement Product 
AXIS Q7424-R Video Encoder [0487-
00x] 
AXIS Q7424-R EU Video Encoder 
[6487-001] 

AXIS Q7424-R Mk II Video Encoder 
[0742-00x] 

AXIS Q7424-R Bulk 10 Pcs [0487-02x] AXIS Q7424-R Mk II Bulk 10 Pcs 
[0742-02x] 

 

RMA Policy 
Axis will supply customers with the Discontinued Product as the primary alternative. 
When this is not possible, we shall send Replacement product according to above list. 

Support Policy 
Axis will continue to give world-class support for the Discontinued Products until 
February 1, 2020, or if the product warranty period extends beyond this as long as the 
product has warranty. No additional feature development will be made on the 
Discontinued Products effective February 1, 2014. 
 
 
Lund, Sweden, February 5, 2015 
 
Peter Rietz 
Product Manager 
Axis Communications AB 


