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Read this first
Read through this installation guide carefully before you install the
product. Keep the installation guide for future reference.

Legal considerations

Video and audio surveillance can be regulated by laws that vary from
country to country. Check the laws in your local region before using this
product for surveillance purposes.

This product includes the following licenses:

e one (1) H.264 decoder license

e one (1) H.265 decoder license

To purchase further licenses, contact your reseller.

Liability

Every care has been taken in the preparation of this document. Please
inform your local Axis office of any inaccuracies or omissions. Axis
Communications AB cannot be held responsible for any technical or
typographical errors and reserves the right to make changes to the product
and manuals without prior notice. Axis Communications AB makes no
warranty of any kind with regard to the material contained within this
document, including, but not limited to, the implied warranties of
merchantability and fitness for a particular purpose. Axis Communications
AB shall not be liable nor responsible for incidental or consequential
damages in connection with the furnishing, performance or use of this
material. This product is only to be used for its intended purpose.

Intellectual property rights

Axis AB has intellectual property rights relating to technology embodied in
the product described in this document. In particular, and without
limitation, these intellectual property rights may include one or more of



the patents listed at axis.com/patent and one or more additional patents
or pending patent applications in the US and other countries.

This product contains licensed third-party software. See the third-party
license information in the product's user interface for more information.

This product contains source code copyright Apple Computer, Inc., under
the terms of Apple Public Source License 2.0 (see opensource.apple.com/
apsl). The source code is available from developer.apple.com/bonjour/.

Equipment modifications

This equipment must be installed and used in strict accordance with the
instructions given in the user documentation. This equipment contains no
user-serviceable components. Unauthorized equipment changes or
modifications will invalidate all applicable regulatory certifications and
approvals.

Trademark acknowledgements

AXIS COMMUNICATIONS, AXIS, ARTPEC and VAPIX are registered
trademarks of Axis AB in various jurisdictions. All other trademarks are the
property of their respective owners.

Apple, Apache, Bonjour, Ethernet, Internet Explorer, Linux, Microsoft,
Mozilla, Real, SMPTE, QuickTime, UNIX, Windows, and WWW are registered
trademarks of the respective holders. Java and all Java-based trademarks
and logos are trademarks or registered trademarks of Oracle and/or its
affiliates. The UPnP Word Mark and UPnP Logo are trademarks of Open
Connectivity Foundation, Inc. in the United States or other countries.

meee meee
mcro == XC microSD, microSDHC, and microSDXC Logos are
trademarks of SD-3C LLC. microSD, microSDHC, microSDXC are trademarks
or registered trademarks of SD-3C, LLC in the United States, other
countries or both.


https://www.axis.com/patent
opensource.apple.com/apsl
opensource.apple.com/apsl
https://developer.apple.com/bonjour/

Z-Wave and Z-Wave Plus are registered trademarks of the Z-Wave Alliance
in the United States and other countries.

Regulatory information
Europe

Cce

This product is restricted to indoor use only.
This product complies with the applicable CE marking directives:

® Radio Equipment Directive (RED) 2014/53/EU. See Radio transmission,
on page 6.

e  Restriction of Hazardous Substances (RoHS) Directive 2011/65/EU and
2015/863, including any amendments, updates or replacements. See
Disposal and recycling, on page 10.

A copy of the original declaration of conformity may be obtained from Axis
Communications AB. See Contact information, on page 12.

Electromagnetic compatibility (EMC)
This equipment has been designed and tested to fulfill applicable standards
for:

*  Radio frequency emission when installed according to the instructions
and used in its intended environment.

®  Immunity to electrical and electromagnetic phenomena when
installed according to the instructions and used in its intended
environment.

USA
This device complies with part 15 of the FCC Rules. Operation is subject to
the following two conditions:

1. This device may not cause harmful interference, and



2. this device must accept any interference received, including
interference that may cause undesired operation.

This equipment has been tested using an unshielded network cable (UTP)
and found to comply with the limits for a Class A digital device, pursuant
to part 15 of the FCC rules. This equipment has also been tested using a
shielded network cable (STP) and found to comply with the limits for a
Class A digital device, pursuant to part 15 of the FCC rules. These limits are
designed to provide reasonable protection against harmful interference
when the equipment is operated in a commercial environment. This
equipment generates, uses, and can radiate radio frequency energy and, if
not installed and used in accordance with the instruction manual, may
cause harmful interference to radio communications. Operation of this
equipment in a residential area is likely to cause harmful interference in
which case the user will be required to correct the interference at his own
expense.

Contact information
Axis Communications Inc.
300 Apollo Drive
Chelmsford, MA 01824
United States of America
Tel: +1 978 614 2000

Canada

This digital apparatus complies with CAN ICES-3 (Class A). The product
shall be connected using a shielded network cable (STP) that is properly
grounded. Cet appareil numérique est conforme a la norme CAN NMB-3
(classe A). Le produit doit &tre connecté a I'aide d'un cable réseau blindé
(STP) qui est correctement mis a la terre.

Europe
This digital equipment fulfills the requirements for RF emission according
to the Class A limit of EN 55032. The product shall be connected using a
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shielded network cable (STP) that is properly grounded. Notice! This is a
Class A product. In a domestic environment this product may cause RF
interference, in which case the user may be required to take adequate
measures.

Australia/New Zealand

This digital equipment fulfills the requirements for RF emission according
to the Class A limit of AS/NZS CISPR 32. The product shall be connected
using a shielded network cable (STP) that is properly grounded. Notice! This
is a Class A product. In a domestic environment this product may cause RF
interference, in which case the user may be required to take adequate
measures.
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Radio transmission

This equipment may generate or use radio frequency energy. The user could

lose the authority to operate this equipment if an unauthorized change or

modification is made. Radio receiver category 2.



USA

This product complies with FCC radiation exposure limits for an
uncontrolled environment.

The transmitter operates at 908.4-916 MHz with maximum output power
<1mW.

This equipment shall be installed and operated with a minimum distance of
20 cm (7.9 in) between the user and the device.

Canada

This device complies with Industry Canada licence-exempt RSS standard(s).
Operation is subject to the following two conditions: (1) this device may
not cause interference, and (2) this device must accept any interference,
including interference that may cause undesired operation of the device.
This product complies with IC radiation exposure limits for an uncontrolled
environment.

The transmitter operates at 908.4 MHz-916 MHz with maximum output
power < 1 mW.

This equipment shall be installed and operated with a minimum distance of
20 cm (7.9 in) between the user and the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables
aux appareils radio exempts de licence. L'exploitation est autorisée aux
deux conditions suivantes : (1) I'appareil ne doit pas produire de brouillage,
et (2) l'utilisateur de I'appareil doit accepter tout brouillage radioélectrique
subi, méme si le brouillage est susceptible d'en compromettre le
fonctionnement.

Ce produit est conforme aux limites d'exposition aux radiations IC pour un
environnement non controlé.

La frequence porteuse du transmetteur est de 908.4-916 MHz avec une
puissance de sortie RF inferieure a 1 mW.



L'équipement doit étre installé et fonctionné a une distance minimum de
20 cm (7,9 po) entre I'utilisateur et le dispositif.

Europe

Hereby, Axis Communications AB declares that this product is in
compliance with the essential requirements and other relevant provisions
of Directive 2014/53/EU.

The transmitter operates at 868.4 MHz-869.85 MHz with maximum
output power < 6.5 mW.

FR

Par la présente Axis Communications AB déclare que I'appareil ce produit
est conforme aux exigences essentielles et aux autres dispositions
pertinentes de la directive 2014/53/UE.

DE

Hiermit erkldrt Axis Communications AB, dass sich dieses Produkt in
Ubereinstimmung mit den grundlegenden Anforderungen und den anderen
relevanten Vorschriften der Richtlinie 2014/53/EU befindet.

IT

Con la presente Axis Communications AB dichiara che questo prodotto &
conforme ai requisiti essenziali ed alle altre disposizioni pertinenti stabilite
dalla direttiva 2014/53/UE.

ES

Por medio de la presente Axis Communications AB declara que el este
producto cumple con los requisitos esenciales y cualesquiera otras
disposiciones aplicables o exigibles de la Directiva 2014/53/UE.

FI

Axis Communications AB vakuuttaa titen ettd tima tuote tyyppinen laite
on direktiivin 2014/53/EU oleellisten vaatimusten ja sitd koskevien
direktiivin muiden ehtojen mukainen.

NL



Hierbij verklaart Axis Communications AB dat het toestel in
overeenstemming is met de essenti€le eisen en de andere relevante
bepalingen van richtlijn 2014/53/EU.

N

Harmed intygar Axis Communications AB att denna produkt star i
Gverensstaimmelse med de vésentliga egenskapskrav och Gvriga relevanta
bestdmmelser som framgér av direktiv 2014/53/EU.

DA

Undertegnede Axis Communications AB erkleerer herved, at folgende udstyr
overholder de veaesentlige krav og gvrige relevante krav i direktiv 2014/53/
EU.

PT

Axis Communications AB declara que este produto esta conforme com os
requisitos essenciais e outras disposi¢des da Directiva 2014/53/UE.

EL

Me tnv TTapouaa n Axis Communications AB dnAwvel 6T auTd TO
TIPOIOV CUPHOPPWVETAI TTPOG TIG OUTIWJEIG ATTAITATEIG KAl TIG
Mortrég oxeTIkEG BlaTAgelg TG odnyiag 2014/53/EE.

UK

Hereby, Axis Communications AB declares that this product is in
compliance with the essential requirements and other relevant provisions
of STATUTORY INSTRUMENTS 2017 No. 1206 TELECOMMUNICATIONS (The
Radio Equipment Regulations 2017).

The transmitter operates at 868.4 MHz-869.85 MHz with maximum
output power < 6.5 mW.

QThis equipment can be used in the following countries:

AT, BE, BG, CH, CY, CZ, DE, DK, EE, EL, ES, FI, FR, HR, HU, IE, IS, IT, LI, LT, LU,
LV, MT, NL, NO, PL, PT, RO, SE, SI, SK, TR, UK
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Japan
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The transmitter operates at 922.5 MHz-926.3 MHz with maximum output
power < 4 mW.

Safety
This product complies with IEC/EN/UL 62368-1, safety of audio/video and
IT equipment.

The product shall be grounded either through a shielded network cable
(STP) or other appropriate method.

When used with Power over Ethernet (PoE), the Power Sourcing Equipment
(PSE) shall comply with |EEE 802.3af and Limited Power Source (LPS)
according to annex Q of IEC/EN/UL 62368-1.

We recommend the use of Axis midspans or Axis PoE switches.

Disposal and recycling

When this product has reached the end of its useful life, dispose of it
according to local laws and regulations. For information about your
nearest designated collection point, contact your local authority
responsible for waste disposal. In accordance with local legislation,
penalties may be applicable for incorrect disposal of this waste.

Europe

hi4

I This symbol means that the product shall not be disposed of
together with household or commercial waste. Directive 2012/19/EU on
waste electrical and electronic equipment (WEEE) is applicable in the
European Union member states. To prevent potential harm to human
health and the environment, the product must be disposed of in an
approved and environmentally safe recycling process. For information
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about your nearest designated collection point, contact your local
authority responsible for waste disposal. Businesses should contact the
product supplier for information about how to dispose of this product
correctly.

This product complies with the requirements of Directive 2011/65/EU and
2015/863 on the restriction of the use of certain hazardous substances in
electrical and electronic equipment (RoHS).

China

10
\JThis product complies with the requirements of SJ/T 11364-2014,
Marking for the restriction of hazardous substances in electrical and
electronic products.
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Contact information
Axis Communications AB
Grénden 1

223 69 Lund

Sweden

Tel: +46 46 272 18 00

axis.com

Warranty information
For information about Axis' product warranty and thereto related
information, go to axis.com/warranty.

Support

Should you require any technical assistance, please contact your Axis
reseller. If your questions cannot be answered immediately, your reseller
will forward your queries through the appropriate channels to ensure a
rapid response. If you are connected to the Internet, you can:

* download user documentation and software updates

e find answers to resolved problems in the FAQ database, search by
product, category, or phrase

® report problems to Axis support staff by logging in to your private
support area

e chat with Axis support staff

® visit Axis Support at axis.com/support

Learn more!
Visit Axis learning center axis.com/learning for useful trainings, webinars,
tutorials and guides.
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Safety instructions

NOTICE

*  The Axis product shall be used in compliance with local laws and
regulations.

®  Axis recommends using a shielded network cable (STP).

®  Store the Axis product in a dry and ventilated environment.

* Avoid exposing the Axis product to shocks or heavy pressure.

* Do not install the product on unstable poles, brackets, surfaces or
walls.

*  Use only applicable tools when installing the Axis product. Using
excessive force with power tools could cause damage to the product.

®  Use asoft cloth dampened with pure lukewarm water to clean the
device.

®  Don't use chemicals such as window cleaner or acetone to clean your
device.

®  Use only accessories that comply with the technical specification of
your product. These can be provided by Axis or a third party. Axis
recommends using Axis power source equipment compatible with
your product.

*  Use only spare parts provided by or recommended by Axis.

* Do not attempt to repair the product yourself. Contact Axis support or
your Axis reseller for service matters.

*  The power supply shall be plugged in to a socket outlet installed near
the product and shall be easily accessible.

e Use a limited power source (LPS) with a rated output power limited to
<100 W and a rated output current limited to <5 A.



Transportation

®  Keep the protective packaging. When transporting the Axis product,
the protective packaging shall be replaced in its original position.

*  When transporting the Axis product, use the original packaging or
equivalent to prevent damage to the product.

Battery

The Axis product uses a 3.0 V BR/CR2032 lithium battery as the power
supply for its internal real-time clock (RTC). Under normal conditions this
battery will last for a minimum of five years.

Low battery power affects the operation of the RTC, causing it to reset at
every power-up. When the battery voltage is low, a log message will
appear in the product's server report.

Do not replace the battery yourself. Contact Axis support if the log
message requests a battery change.

Lithium coin cell 3.0 V batteries contain 1,2-dimethoxyethane; ethylene
glycol dimethyl ether (EGDME), CAS no. 110-71-4.

Dome or front glass

NOTICE

®  Be careful not to scratch, damage or leave fingerprints on the dome or
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front glass since this can decrease image quality. Keep the protective
plastic on until the installation is complete.

Don't clean a dome or front glass that looks clean to the eye, and
never polish the surface. Excessive cleaning can damage the surface.
Never use harsh detergents, gasoline, benzene, acetone, or similar
chemicals.

For general cleaning of the dome or front glass it is recommended to
use a non-abrasive, solvent-free neutral soap or detergent mixed with
pure water and a soft, clean cloth.

Rinse well with pure lukewarm water. Dry with a soft, clean cloth to
prevent water spotting.

Avoid cleaning the dome or front glass in direct sunlight or at
elevated temperatures, since this can cause stains.

Consignes de sécurité

Le produit Axis doit étre utilisé conformément aux lois et réglements
locaux.

Axis recommande d'utiliser un cable réseau blindé (STP).

Conserver ce produit Axis dans un environnement sec et ventilé.

Ne pas exposer ce produit Axis aux chocs ou aux fortes pressions.

Ne pas installer ce produit sur des poteaux, supports, surfaces ou murs
instables.

Utiliser uniquement des outils recommandés pour I'installation de



I'appareil Axis. L'application d'une force excessive sur I'appareil avec
des outils puissants pourrait I'endommager.

Pour nettoyer le dispositif, utilisez un chiffon doux humide a I'eau
tiede pure.

N'utilisez pas de produits chimiques tels que le nettoyant pour vitres
ou I'acétone pour nettoyer votre dispositif.

Utiliser uniqguement des accessoires conformes aux caractéristiques
techniques de votre produit. lls peuvent étre fournis par Axis ou un
tiers. Axis recommande d'utiliser un équipement d'alimentation Axis
compatible avec votre produit.

Utiliser uniquement les pieces de rechange fournies ou recommandées
par Axis.

Ne pas essayer de réparer vous-méme ce produit. Contacter
|'assistance technique d'Axis ou votre revendeur Axis pour des
problémes liés a I'entretien.

L'alimentation électrique doit &tre branchée a une prise de courant
installée prés de I'équipement et étre facilement accessible.

Utilisez une source d'alimentation limitée (LPS) dont la puissance de
sortie nominale est limitée a <100 W et dont le courant de sortie
nominal est limité a <5 A.

Transport

Conservez I'emballage de protection. Lors du transport du produit
Axis, I'emballage de protection doit &tre remis dans sa position
d'origine.

Lors du transport du produit Axis, utilisez I'emballage d'origine ou un
équivalent pour éviter d'endommager le produit.

Batterie
Le produit Axis utilise une batterie au lithium BR/CR2032 3,0 V comme
alimentation de son horloge en temps réel interne (RTC). Dans des
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conditions normales, cette batterie a une durée de vie minimale de cinq
ans.

Si la batterie est faible, le fonctionnement de I'horloge en temps réel peut
étre affecté et entrainer sa réinitialisation a chaque mise sous tension. Un
message enregistré apparait dans le rapport de serveur du produit lorsque
la tension de |a batterie est basse.

A ATTENTION

Ne remplacez pas la batterie vous-méme. Contactez le support Axis si le
message du journal demande un changement de batterie.

Les piles boutons 3,0 V au lithium contiennent du 1,2-diméthoxyéthane,
éthyléne glycol diméthyl éther (EGDME), CAS n° 110-71-4.

D6me ou vitre avant

AVIS

* Veillez a ne pas rayer, endommager ou laisser d'empreintes sur le
doéme ou la vitre avant car cela pourrait altérer la qualité d'image.
Laissez la protection en plastique jusqu'a la fin de I'installation.

*  Ne nettoyez pas un couvercle de dome ou une vitre avant qui semble
propre a I'ceil nu et ne frottez jamais sa surface. Un nettoyage excessif
peut I'endommager.

o Evitez de nettoyer le déme ou la vitre avant en cas de lumiére directe
du soleil ou a des températures élevées, car cela peut entrainer des
taches.



Sicherheitsanweisungen

Das Axis Produkt muss unter Beachtung der geltenden Gesetze und
Bestimmungen betrieben werden.

Axis empfiehlt, ein abgeschirmtes Netzwerk-Kabel (STP) zu
verwenden.

Lagern Sie das Axis Produkt in einer trockenen und beliifteten
Umgebung.

Das Axis Produkt weder StoBen noch starkem Druck aussetzen.
Installieren Sie das Produkt nicht an instabilen Masten, Halterungen,
Oberflachen oder Wanden.

Verwenden Sie bei der Installation des Axis Produkts ausschlieBlich
passende Werkzeuge. Ein zu groBer Kraftaufwand mit elektrischen
Werkzeugen kann das Produkt beschédigen.

Verwenden Sie zur Reinigung des Gerats ein weiches, mit lauwarmem
reinen Wasser befeuchtetes Tuch.

Verwenden Sie zur Reinigung Ihres Gerats keine chemischen
Substanzen wie Fensterreiniger oder Aceton.

Verwenden Sie nur Zubehdr, das den technischen Vorgaben lhres
Produkts entspricht. Dieses ist von Axis oder Drittanbietern erhaltlich.
Axis empfiehlt die mit Inrem Produkt kompatible Stromversorgung
von Axis.

Verwenden Sie ausschlieBlich Ersatzteile die von Axis angeboten oder
empfohlen werden.

Versuchen Sie nicht, dieses Produkt selbsttatig zu reparieren. Wenden
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Sie sich beztglich Reparatur und Wartung an den Axis Support oder
lhren Axis Handler.

*  Das Netzteil sollte an eine Steckdose in der Nahe des Produkts
angeschlossen werden und leicht zugénglich sein.

*  Verwenden Sie eine Stromquelle mit begrenzter Leistung (LPS) mit
einer Nennausgangsleistung von <100 W und einem begrenzten
Nennausgangsstrom von <5 A.

Transport

*  Bewahren Sie die Schutzverpackung auf. Bei Bedarf Axis Produkt in
der Originalverpackung transportieren.

*  Bei Bedarf transportieren Sie das Axis Produkt in der
Originalverpackung oder einer entsprechenden Verpackung, so dass
Schaden vermieden werden.

Batterie

Das Axis Produkt ist mit einer 3,0 V-BR/CR2032-Lithium-Batterie
ausgestattet, mit der die interne Echtzeituhr (RTC) versorgt wird. Unter
normalen Bedingungen hat die Batterie eine Lebensdauer von mindestens
fiinf Jahren.

Eine nicht ausreichend geladene Batterie beeintrachtigt den Betrieb der
Echtzeituhr, die dann bei jedem Systemstart zuriickgesetzt wird. Sie
erhalten eine Protokollnachricht im Server-Bericht des Produkts, wenn die
Batteriespannung niedrig ist.

A VORSICHT

Tauschen Sie die Batterie nicht selbst aus. Wenden Sie sich an den Axis
Support, wenn die Protokollnachricht einen Batterietausch anfordert.

Lithium-Knopfzellen (3,0 V) enthalten 1,2-Dimethoxyethan;
Ethylenglycoldimethylether (EGDME), CAS-Nr. 110-71-4.
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Dome oder Frontscheibe

Achten Sie darauf, die Kuppel oder die Frontscheibe weder zu
zerkratzen, zu beschadigen oder darauf Fingerabdriicke zu
hinterlassen, da dies die Bildqualitdt beeintrachtigen kann. Entfernen
Sie die Schutzfolie erst nach Abschluss der Installation.

Saubern Sie die Dome-Abdeckung oder die Frontscheibe nicht, wenn
diese sauber aussehen, und polieren Sie niemals die Oberflache.
UbermiBiges Reinigen kann die Oberfliche beschadigen.

Vermeiden Sie die Reinigung von Dome oder Frontscheibe bei
direktem Sonnenlicht oder bei erhéhten Temperaturen, da dies zu
Flecken fiihren kann.

Istruzioni per la sicurezza

I dispositivo Axis deve essere utilizzato in conformita alle leggi e alle
normative locali.

Axis consiglia I'uso di un cavo di rete schermato (STP).

Conservare il dispositivo Axis in un ambiente asciutto e ventilato.
Evitare di esporre il dispositivo Axis a urti o pressioni eccessive.

Non installare il dispositivo su supporti, superfici, pareti o pali
instabili.

Utilizzare solo strumenti applicabili quando si installa il prodotto Axis.
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Se si utilizza una forza eccessiva con strumenti non adatti € possibile
causare danni al dispositivo.

Usare un panno morbido inumidito con acqua pura tiepida per pulire il
dispositivo.

Non utilizzare sostanze chimiche come detergenti per vetri o acetone
per pulire il dispositivo.

Utilizzare solo accessori compatibili con le specifiche tecniche del
dispositivo. Questi possono essere forniti da Axis o da terze parti. Axis
consiglia I'uso dell'apparecchiatura di alimentazione Axis compatibile
con il dispositivo.

Utilizzare solo parti di ricambio fornite o consigliate da Axis.

Non tentare di riparare il dispositivo da soli. Contattare I'assistenza o
il rivenditore Axis per questioni relative alla manutenzione.
L'alimentatore dovrebbe essere collegato a una presa di corrente
vicina al dispositivo e facilmente accessibile.

Utilizzare una sorgente di alimentazione limitata (LPS) con una
potenza di uscita nominale limitata a <100 W e una corrente d'uscita
nominale limitata a <5 A.

Trasporto

Conservare I'imballaggio di protezione. Durante il trasporto del
dispositivo Axis, I'imballaggio di protezione deve essere ricollocato
nella sua posizione originale.

Durante il trasporto del dispositivo Axis, utilizzare I'imballaggio
originale o equivalente per evitare danni al dispositivo.

Batteria

Il dispositivo Axis utilizza una batteria al litio da 3 V BR/CR2032 come
alimentazione per il suo orologio in tempo reale (RTC) interno. In
condizioni normali questa batteria avra una durata minima di cinque anni.
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Una bassa carica della batteria influisce sul funzionamento dell'orologio in
tempo reale, facendolo resettare a ogni accensione. Quando la tensione
della batteria & bassa, un messaggio di registro viene visualizzato nel
report del server del dispositivo.

A ATTENZIONE

Non sostituire la batteria da soli. Contattare I'assistenza di Axis se il
messaggio di registro richiede una sostituzione della batteria.

Le batterie a bottone al litio da 3 V contengono 1,2-dimetossietano; etere
dimetilico di glicole etilenico (EGDME), CAS n. 110-71-4.

Cupola o vetro frontale

®  Fare attenzione a non graffiare, danneggiare o lasciare impronte sulla
cupola o sul vetro frontale, perché cid puo diminuire la qualita di
immagine. Tenere la protezione in plastica fino a quando
I'installazione non sara completata.

®  Non pulire la cupola o il vetro frontale quando allo sguardo sembra
pulito e non lucidare mai la superficie. La pulizia eccessiva pud
danneggiare la superficie.

*  Evitare la pulizia della cupola o del vetro frontale alla luce diretta del
sole o a temperature elevate, poiché cio puo causare macchie.

22



Instrucciones de seguridad

Este producto de Axis debe utilizarse de acuerdo con las leyes y
normativas locales.

Axis recomienda utilizar un cable de red blindado (STP).

Almacene el producto de Axis en un entorno seco y ventilado.

Evite exponer el producto Axis a golpes o presiones excesivas.

No instale el producto en postes, soportes, superficies o paredes
inestables.

Use solo las herramientas adecuadas al instalar el producto Axis. La
aplicacion de una fuerza excesiva con herramientas eléctricas puede
provocar dafios en el producto.

Utilice un pafio suave humedecido con agua pura y tibia para limpiar
el dispositivo.

No utilice productos quimicos como un limpiacristales o acetona para
limpiar el dispositivo.

Utilice solo accesorios que cumplan con las especificaciones técnicas
de su producto. Puede obtenerlos de Axis o de un tercero. Axis
recomienda utilizar un equipo de suministro de alimentacion de Axis
compatible con su producto.

Utilice solo piezas de recambio suministradas o recomendadas por
Axis.

No intente reparar el producto usted mismo. Contacte son el servicio
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de asistencia de Axis o a su distribuidor de Axis para cualquier tema
relacionado con el mantenimiento.
* Lafuente de alimentacion se enchufara a una toma de conector
instalada cerca del producto y a la que se podra acceder facilmente.
e Use una fuente de alimentacion limitada (LPS) con una potencia
nominal de salida limitada a <100 Wy una corriente nominal de
salida limitada a <5 A.

Transporte

* Mantenga el embalaje de proteccion. Cuando transporte el producto
de Axis, el embalaje de proteccion debe volver a ponerse en su
posicion original.

e Cuando transporte el producto de Axis, utilice el embalaje original o
un equivalente para evitar dafios en el producto.

Bateria

Este producto de Axis utiliza una bateria de litio BR/CR2032 de 3,0 V como
fuente de alimentacion del reloj interno en tiempo real. En condiciones
normales, esta bateria durara un minimo de cinco anos.

Un nivel bajo de bateria afectara al funcionamiento del reloj en tiempo
real, lo que provocara el restablecimiento de este cada vez que se encienda
el producto. Cuando la tensién de la bateria esté baja, aparecera un
mensaje de registro en el informe del servidor del producto.

A PRECAUCION

No sustituya la bateria usted mismo. Péngase en contacto con el servicio
de asistencia técnica de Axis si el mensaje de registro solicita un cambio
de bateria.

Las pilas de botdn de litio de 3,0 V contienen 1,2-dimetoxietano; éter
dimetilico de etilenglicol (EGDME), n.> CAS 110-71-4.
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Domo o cristal delantero

Tenga cuidado de no arafar, dafiar o dejar las huellas en el domo o el
cristal delantero, ya que esto puede provocar una reduccion en la
calidad de imagen. Mantenga el plastico de proteccion puesto hasta
que se complete la instalacion.

No limpie un domo ni el cristal delantero si parecen estar limpios a
simple vista y no pula nunca la superficie. Una limpieza excesiva
puede dafiar la superficie.

Evite limpiar el domo o el cristal delantero en contacto directo con la
luz o a temperaturas elevadas, ya que puede provocar manchas.
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Instrucdes de seguranca

OBSERVACAQ

0 produto Axis deve ser usado em conformidade com as leis e
regulamentagdes locais.

A Axis recomenda usar um cabo de rede blindado (STP).

Armazene o produto Axis em um ambiente seco e ventilado.

Evite expor o produto Axis a impactos ou pressdo elevada.

Nao instale o produto em suportes, mastros, superficies ou paredes
instaveis.

Use apenas as ferramentas recomendadas ao instalar o produto Axis.
0 uso de forca excessiva com ferramentas elétricas poderia danificar o
produto.

Use um pano macio umedecido com dgua morna para limpar o
dispositivo.

Néo use produtos quimicos como limpa-vidros ou acetona para limpar
o dispositivo.

Utilize apenas acessorios que atendam as especificaces técnicas do
produto. Esses poderéo ser fornecidos pela Axis ou por terceiros. A
Axis recomenda usar equipamento de fonte de alimentacéo Axis
compativel com seu produto.

Utilize apenas pecas sobressalentes fornecidas ou recomendadas pela
Axis.

Nao tente reparar o produto por conta prépria. Entre em contato com
o suporte ou seu revendedor Axis para quaisquer questoes
relacionadas a servigos.

A fonte de alimentacéo deve ser conectada em uma tomada elétrica
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instalada proxima ao produto e devera poder ser acessada com
facilidade.

e Use uma fonte de energia com limitagdo (LPS) com poténcia de saida
nominal restrita a <100 W e corrente de saida nominal restrita a
<5A.

Transporte

0BSERVACAQ

* Guarde a embalagem protetora. Ao transportar o produto Axis,
recologue a embalagem protetora em sua posigéo original.

* Ao transportar o produto Axis, use a embalagem original ou
equivalente para evitar danos ao produto.

Bateria

0 produto Axis usa uma bateria de litio BR/CR2032 de 3,0 V como fonte de
alimentagéo para seu reldgio interno de tempo real (RTC). Em condigdes
normais, a vida Util minima desta bateria ¢ de cinco anos.

Se a carga da bateria estiver baixa, a operacdo do RTC serd afetada,
fazendo com que ele seja reiniciado toda vez que o sistema for ligado.
Quando a tensdo da bateria estiver baixa, uma mensagem de log sera
exibida no relatério do servidor do produto.

A CUIDADO

Néo substitua a bateria por conta propria. Entre em contato com o
suporte da Axis se a mensagem do log solicitar uma substituicao de
bateria.

As baterias tipo célula de ions de litio de 3,0 V contém 1,2-dimetoxietano;
etileno glicol éter dimetilico (EGDME), n° CAS 110-71-4.
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Dome ou vidro frontal

0BSERVACAO

Cuidado para ndo arranhar, danificar ou deixar impressoes digitais na
dome ou no vidro frontal, pois isso poderia prejudicar a qualidade da
imagem. Nao remova o plastico protetor até que a instalagao seja
concluida.

Nao limpe domes ou vidros frontais que parecam visualmente limpos,
e jamais faga o polimento da superficie. Limpar de forma excessiva
pode danificar a superficie.

Evite limpar a dome ou o vidro frontal sob luz solar direta ou em
temperaturas elevadas, pois isso podera causar manchas.

MHCprKLIMM B 3KCTPEHHbIX CUTyaunax

[MPUMEYAHUE.

370 n3nenne Axis cneayeT UCnoNb3oBaTh B COOTBETCTBIN C
MECTHBIMY 3aKOHaMI 1 HOPMaTUBaMM.

Komnanua Axis pekomeHayeT NCnonb30BaTh SKpaHNPOBaHHbIR
ceTteBoi kabenb (STP).

Kamepa Axis 10/)KHa XpaHUTbCA B CYXOM, XOPOLLO NPOBETPMBAEMOM
nomeLieHnm.

He aonyckaiTe yaapos nnn cunbHOro AaBAEHUA Ha YCTPONCTBO AXis.
He MOHTUpYIiTe yCTPOICTBO Ha HEYCTONUNBbIX CTONGAX,
KPOHLITEHaX, NOBEPXHOCTAX UMW CTEHAX.

Mpw ycTaHoBke ycTpoiicTea Axis MCNONb3yiATe TONLKO
npeaHasHaueHHble ANA 3TOM0 NHCTPyMeHTbI. Mpunoxenne
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Upe3MEPHbIX YCUNINA K MHCTPYMEHTaM MOXET NPUBECTH K
NOBPEeXAEHWNIO YCTPoOIiCTBa.

JInA ouncTKN yCTPONCTBa NCNOMB3YIATE MATKYIO TKaHb, CMOYEHHYIO B
UNCTON yMEPEHHO Tennow Boae.

He ncnonb3yiiTe AnA 0UNCTKN YCTPOACTBA CPEACTBO ANA MbITbA OKOH,
aUETOH 1 Apyrue NoAo6HbIe XMMUYeCKne BelecTBa.

Wcnonb3yiite TONbKO NPUHAANEXHOCTY, KOTOPbIE COOTBETCTBYIOT
TeXHUYECKMM XapakTepucTukam AaHHOro ycTpoiicTea. OHi MoryT
NoCTaBAATLCA KOMNAHNEN AXiS U CTOPOHHUM NPOU3BOAUTENEM.
Komnakua Axis pekomeHayeT ucnonb3osath 6nokn nutaHua Axis,
COBMECTMMbIE C YCTPOICTBOM.

Wcnonb3yiite TONbKO 3aNacHble YacTi, NOCTaBAEMbIE WA
PeKOMEHAOBaHHbIE KOMNaHuei Axis.

He nbiTaitTecb 0TPEMOHTUPOBATHL YCTPOACTBO CAMOCTOATENLHO. Mo
Bonpocam obenyxmnsaHua obpauaiitecs B cnyx6y noaaepxku Axis
unn k ceoemy pecennepy Axis.

Bnok nutaHuA cneayeT BKNtouaTh B PO3ETKY, KOTOpaA A0MXKHA 6BbiTh
nerko ,CLOCTyI'IHOI;I n pacnonaran:cn HEAaNneKko OT U3aenunAa.

B uensax 6e30nacHoCTV NCNONB3YITE NCTOYHNK NUTAHWUA
OrpaHNYEHHOII MOWHOCTH, Y KOTOPOr0 HOMUHA/NbHAA BbIXOAHAA
MOLHOCTb cocTasnAeT <100 BT, a HOMUHaNbHBIN BbIXOAHOK TOk <5 A.

TpaHcnopTuposka

NMPUMEYAHUE

He BbibpacbiBaiiTe 3aunTHYyI0 ynakosky. Mpu TpaHcnopTuposke
ycTpoiieTBa AXis 3allMTHaA ynakoBka A0KHA 6bITb BO3BpaLLEHa Ha
npexHee MecTo.

MNpw TpancnopTuposke ycTpoiicTea Axis MCNONb3yiATe OPUTNHANbHYIO
YNaKoBKy N1 ee 3KBUBANEHT BO M36exaHne NoBPEeXAEHUA N3AENNA.
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batapea

B kauecTBe NCTOUHNKA NUTaHMA ANnA BHYTPEHHUX YaCOB peanbHOro
BPEMEH B 3TOM yCTpoiicTBe AXis ncnonb3yetca nuTnesan 6atapes BR/
CR2032 ¢ HanpAxexnem 3,0 B. Mpu HopmanbHbIx ycnosuax 31a 6atapen
cnocobHa paGoraTb HE MEHEee NATK net.

Mpu Hu3kom 3apase 6aTapen yachl peanbHOro Bpemetn GyayT
c6pacbIBaTbCA NPU KAKAOM BbIKNIOUEHNN YCTPOICTBA. [1pu NOHIKEHHOM
HanpAxeHun 6aTapen B oTueTe cepBepa ycTpoiicTea GyaeT coaepxaTbeA
COOTBETCTBYlOLIEE COOBLIEHNE KypHana.

A OCTOPOXHO

He 3amenaliTe 6aTapeto camocToaTensHo. Ecnn coobuienne xypHana
COAGPXUT 3anpoc Ha 3ameHy 6aTapen, 06paTuTeCh B CyXGY noaaepxKKN
Axis.

Mnockue nutnesble 6atapen (3,0 B) copepxat 1,2-anmeTokcuaTaH —
anmeTunoBbIi 3hup stunenrnukona (EGDME), CAS Ne 110-71-4.

Kynon nnu nepeanee crekno

NMPUMEYAHUE.

e QO6pauwaiTech C KynosoMm uan NepeaHNM CTEKIOM akKypaTHO.
CrapaiiTech He nouapanaTb 1 He NOBPEANTbL €r0 1 HE OCTaBNANTE Ha
HEM OTNeYaTKN NanbLeB, NOCKO/bKY 3TO MOXET CHU3UTb KauecTBo
n3o6paxeHnA. He cHUMaiiTe 3alMTHYIO NNACTUKOBYIO NAEHKY A0
3aBEPLIEHNA YCTAHOBKIA.

®  He npoTupaliTe Kynon uan nepeaHee CTeKNO, EC/IN Ha HNX HE 3aMETHbI
3arpA3HEHNA, 1 HY NPY Kaknx 06CTOATENLCTBAX HE NOANpYiATe X
I'IDECpXHOCTb. V|3]'IVILLIHHH 04YNCTKA MOXET I'IpVIBECTI/I K I'IOBpE)KLLCHVHO
noBepPXHOCTY.

®  Heunctute Kynon unn nepeaHee CTEKNO NOA NPAMbIMA CONMHEUHbIMU
Jlyyamin NV Npu NOBbIWEHHON TeMnepaType, Tak kak 3T0 MOXeT
npuBecTyi kK 06pa3’oBaHNio NATEH.

32



it
Hp

5 88
ﬁmﬁﬂiﬁmﬁrﬁﬁéﬂ&@ﬂiﬂu
WL AR B 4 (STP),
TEFRBERNRFERERRM LR
BRI L= RREEAEREET.
BPEAF RRECETBENIAT. R, RESHEL,
RERTLFRE, REREANTR, FRBHTRILER
T RE S B RARER
FERARERKNRAE LS,
EPEAE PEEN SRS FERREERE,
{RfEFAFE T RBARRAIHE, XEMETHERNEHE=
TR, RMEHEEEAS=RRBENRALERES,
o REARATRESIEENSF.
« BEDNBRETHRES . BRARSEW, BRERMLIIFY
IR A
BRN AR RIIENIEE L35 Th k.
13 PRI S TR BR 1 <100 W FIZE S B SRBR %120 <5 A
BIBRHIEIR (LPS),

i

EE

+ REBPER. AERRNLRN, BPEeRNERERES
B E,

ZilL@Etgt, NEARREEIENEE, U~
FhiE AR

W
ik

33



5t
L+~ @ {ER 3.0 V BRICR2032 $2 8 ith {F 0 H A &R ST A A
(RTC) MR, ZEEHEBERT, WEMEHEELHE,
et B R H LA R ShA0IETT, M SEEM B HESR
FHNEE, HEhERRIRN, ~RORSBREPHER—F
AFEL.
1% BTEREM., MRAZDESEREREM, FHRRRML
HHFEI T

30VAMEBMAE 12-"RERZE; Z2BE_FE

(EGDME), CAS &S 4 110-71-4,

BRE B AT

o INOARERIG. RS EREE F RIS EB TS, BA
RAESHRERGRE, RBRPEN, EERERM.

. mmlﬁméﬁ%ﬂﬁamiﬁ&%ﬂzaui&% W ARE X RE 1T
o WEEESRIARE,

- BREEMCEFUSETEERUSEHIIKG, AHXTES
S5,

34



10| ALE8HOF FL

Axise AL W E 3 A 0| 2(STP) AHE S A LICH

Axis M| E2 XS0 7|70 & &= 20| 2R5HHAIL.

Axis | Z0f| SZ0|Lt ot AHS TISHA| OHHA|2.
SOPYSHE 27l B £= YOO HE2 2XI5HX] DAl
2.

Axis &g 2X2 hol= M3

3 =70 AFBSHIAIL. HE
e B EVE-E PELESVE R TN
DIXI23 20 A Bo2ie Ho2 TS MHELI
H2 MEFL O ET 22 Bt 2T 2 ALBBI0l IXIEB A

H3HA| OHH Al 2.

HE2| 712X MLE E4ots HMAME 2 ArESHYAIR. 0|
2fet MM 2| = Axis £ HM3ALHSE 5= AELICH Axis=
Tote| MF L SBE| = Axis M FH| AL S HefL|Ch
Axis7t SB35t LE FHGHE ofb| RF 0 AFESHIAIR.
HMES HY 2[5t 0 5tX| DM Al2. M| ZH|0ff Chsh
Axis X| @ £A K= Axis 2|2 2{0f 225t A|2.

T35 X ME M| X 22 ZUE| £OHOF 5t
o A Mg =+ AOjoF FLCh

g £ TR0l 100W 0|3t 2 HBtE| D YA £ HF/IH5A
O3t 2 Mot = Mgt HALPS)E AHESHIAI2.

35



+ B3Iy 225k OMUAIR. Axis H &2 281 o= 2
= HZE MAt2[0 M mH|SHOF LT

+ Ads HES 2t U= 2] ZFo|L 0|0 Edtes ZHE AL
83l M0l &Y EX| =T YA

HiE{ 2|
Axis H| 22 3.0V BR/CR2032 2| & H{E{2| S L} RTC(real-time
clocko] M@0 2 AL EHLICE A ZZ0A 0] H{E|2|= F4 54

)2l
2t AEE = AELICE

HiE{2| T 20| #F3ITH RTCO| Zt50] Y& F0f 7|7|2 WS
Z W otc RTCZF A F E L O BB 2| Mol XM HEQ| M
2|ZEO| 21 HA|X| 7} LIEHE L C

HIE|2| S X1 RA3HX| OHIAIQ. 20 HIAIX| 7} HjEf2] M E
25} Axis X @ HEI0| R[St AlL.

2|5 22l A 3.0V HiE 2| &= 1,2-C| M| & A| 0| Ef, EGDME(ethylene
glycol dimethyl ether), CAS no. 110-71-4& Z3tst0 Q& L|CH

£ == WY 92

- SOILFHB 827 Rt &4 5L KIR0| How ol
x| EHo| xjetel 4 9o 0.2 Folefo} SLict MK 7t 22
WIER] B B2HAE 2 RO THIAIR.

+ EOR ET|Of RS SO|Lh M fel= SR 2, 2EHO| &

ok

36



m_e

W

H
Ju
R0

jod

Al ate

31

LHX] ot

i

Lck

2 FO|l| A I
|8 A m| sl oF &t
e

)
Aes

37









microSDXC >













o 40 mm

(1.57 in)

9 6.5mm

<

/°E

44

\\\\ 9 30 mm

N/ (2 1.18 in)

N b







Important! Risk of damage to the product.
Do not tighten the nut too hard. Overtightening
the nut warps the product, which could cause

failure of the PTZ mechanism. ::
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A

Important! Risque de dommage sur le produit.
Ne pas serrer I'écrou trop fortement. Un serrage
excessif de I'écrou déforme le produit, ce qui
pourrait provoquer une défaillance du
mécanisme PTZ.

Wichtig! Gefahr der Beschadigung des Produkts.
Ziehen Sie die Mutter nicht zu fest an. Zu festes
Anziehen der Mutter verformt das Produkt und
kann einen Defekt des PTZ-Mechanismus
verursachen.

Importante! Rischio di danni al prodotto.

Non tringere il dado troppo forte. L'eccessiva
stretta del dado danneggia il prodotto, causando
il guasto delmeccanismo PTZ.

Importante! Riesgo de dafios en el producto.
No apriete la tuerca demasiado fuerte. Apretar
la tuerca de forma excesiva podria daar el
producto y a su vez provocar el fallo del
mecanismo de la PTZ.

BE!

WRIBGOBEN B E T, BV DB
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9<7.8 mm

<4.,0 mm -I—— » (8<0.31 in)

(<0.16 in)
$<3.5 mm

» (9<0.14 in)
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