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Read this first

Read through this Installation Guide and the
Installation Manual IMOO1 carefully before installing
the product.

Follow the instructions in Installation Manual
IMOO01 for correct use, installation and
maintenance of the product.

Keep the Installation Guide and the Installation
Manual IMOO1 for future reference.

Electromagnetic compatibility (EMC)
This equipment has been designed and tested to fulfill
applicable standards for:

® Radio frequency emission when installed
according to the instructions and used in its
intended environment.

® Immunity to electrical and electromagnetic
phenomena when installed according to the
instructions and used in its intended
environment.

USA
This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions:

1. This device may not cause harmful
interference, and

2. this device must accept any interference
received, including interference that may cause
undesired operation.

This equipment has been tested using an unshielded
network cable (UTP) and found to comply with the
limits for a Class A digital device, pursuant to part 15
of the FCC rules. This equipment has also been tested
using a shielded network cable (STP) and found to
comply with the limits for a Class A digital device,
pursuant to part 15 of the FCC rules. These limits are
designed to provide reasonable protection against
harmful interference when the equipment is operated
in a commercial environment. This equipment
generates, uses, and can radiate radio frequency
energy and, if not installed and used in accordance
with the instruction manual, may cause harmful
interference to radio communications. Operation of
this equipment in a residential area is likely to cause
harmful interference in which case the user will be
required to correct the interference at his own
expense.

Contact information
Axis Communications Inc.
300 Apollo Drive
Chelmsford, MA 01824
United States of America
Tel: +1 978 614 2000

Canada

This digital apparatus complies with CAN ICES-3
(Class A). The product shall be connected using a
shielded network cable (STP) that is properly
grounded. Cet appareil numérique est conforme a la
norme CAN NMB-3 (classe A). Le produit doit étre

connecté a I'aide d'un céble réseau blindé (STP) qui est
correctement mis a la terre.

Europe

This digital equipment fulfills the requirements for RF
emission according to the Class A limit of EN 55032.
The product shall be connected using a shielded
network cable (STP) that is properly grounded. Notice!
This is a Class A product. In a domestic environment
this product may cause RF interference, in which case
the user may be required to take adequate measures.

Australia/New Zealand

This digital equipment fulfills the requirements for RF
emission according to the Class A limit of

AS/NZS CISPR 32. The product shall be connected
using a shielded network cable (STP) that is properly
grounded. Notice! This is a Class A product. In a
domestic environment this product may cause RF
interference, in which case the user may be required
to take adequate measures.
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Disposal and recycling

When this product has reached the end of its useful
life, dispose of it according to local laws and
regulations. For information about your nearest
designated collection point, contact your local
authority responsible for waste disposal. In
accordance with local legislation, penalties may be
applicable for incorrect disposal of this waste.

Europe

e
mmmm This symbol means that the product shall not be
disposed of together with household or commercial
waste. Directive 2012/19/EU on waste electrical and
electronic equipment (WEEE) is applicable in the
European Union member states. To prevent potential
harm to human health and the environment, the
product must be disposed of in an approved and



environmentally safe recycling process. For [REYIEBSHIETIER
information about your nearest designated collection

point, contact your local authority responsible for - . .
waste disposal. Businesses should contact the product fEEE - ORGSR
supplier for information about how to dispose of this BIZE © AXIS XFQ1656
product correctly. v
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Contact information
Axis Communications AB
Granden 1

223 69 Lund

Sweden

Tel: +46 46 272 18 00
axis.com

Warranty information
For information about Axis' product warranty and
thereto related information, go to axis.com/warranty.

Support

Should you require any technical assistance, please
contact your Axis reseller. If your questions cannot be
answered immediately, your reseller will forward your
queries through the appropriate channels to ensure a
rapid response. If you are connected to the Internet,
you can:

® download user documentation and software
updates

e find answers to resolved problems in the FAQ
database, search by product, category, or
phrase

® report problems to Axis support staff by
logging in to your private support area

® chat with Axis support staff

e visit Axis Support at axis.com/support

Learn more!
Visit Axis learning center axis.com/learning for useful
trainings, webinars, tutorials and guides.


https://www.axis.com
https://www.axis.com/warranty
https://www.axis.com/support
https://www.axis.com/learning

Safety instructions

NOTICE

The Axis product shall be used in compliance
with local laws and regulations.

To use the Axis product outdoors, or in similar
environments, it shall be installed in an
approved outdoor housing.

Store the Axis product in a dry and ventilated
environment.

Avoid exposing the Axis product to shocks or
heavy pressure.

Avoid exposing the Axis product to vibration.

Do not install the product on unstable poles,
brackets, surfaces or walls.

Do not install the product on vibrating poles,
brackets, surfaces or walls.

Use only applicable tools when installing the
Axis product. Using excessive force with power
tools could cause damage to the product.

Use a soft cloth dampened with pure lukewarm
water to clean the device.

Don’t use chemicals such as window cleaner or
acetone to clean your device.

Use only accessories that comply with the
technical specification of your product. These
can be provided by Axis or a third party. Axis
recommends using Axis power source
equipment compatible with your product.

Use only spare parts provided by or
recommended by Axis.

Do not attempt to repair the product yourself.
Contact Axis support or your Axis reseller for
service matters.

The power supply shall be plugged in to a
socket outlet installed near the product and
shall be easily accessible.

Use a limited power source (LPS) with a rated
output power limited to <100 W and a rated
output current limited to <5 A.

Transportation

NOTICE

When transporting the Axis product, use the
original packaging or equivalent to prevent
damage to the product.

Consignes de sécurité

Le produit Axis doit &tre utilisé conformément
aux lois et réglements locaux.

Pour pouvoir utiliser le produit Axis a
|'extérieur, ou dans des environnements
similaires, il doit étre installé dans un boitier
d'extérieur homologué.

Conserver ce produit Axis dans un
environnement sec et ventilé.

Ne pas exposer ce produit Axis aux chocs ou
aux fortes pressions.

Ne pas exposer ce produit Axis aux vibrations.

Ne pas installer ce produit sur des poteaux,
supports, surfaces ou murs instables.

Ne pas installer ce produit sur des poteaux,
supports, surfaces ou murs soumis a des
vibrations.

Utiliser uniquement des outils recommandés
pour l'installation de I'appareil Axis.
L'application d'une force excessive sur
I'appareil avec des outils puissants pourrait
I'endommager.

Pour nettoyer le dispositif, utilisez un chiffon
doux humide a I'eau tiede pure.

N'utilisez pas de produits chimiques tels que le
nettoyant pour vitres ou I'acétone pour
nettoyer votre dispositif.

Utiliser uniqguement des accessoires conformes
aux caractéristiques techniques de votre
produit. lls peuvent étre fournis par Axis ou un
tiers. Axis recommande d'utiliser un
équipement d'alimentation Axis compatible
avec votre produit.

Utiliser uniquement les pieces de rechange
fournies ou recommandées par Axis.

Ne pas essayer de réparer vous-méme ce
produit. Contacter I'assistance technique d'Axis
ou votre revendeur Axis pour des problémes
liés a I'entretien.

L'alimentation électrique doit étre branchée a
une prise de courant installée preés de
I'équipement et étre facilement accessible.

Utilisez une source d'alimentation limitée (LPS)
dont la puissance de sortie nominale est
limitée a <100 W et dont le courant de sortie
nominal est limité a <5 A.

Transport

Lors du transport du produit Axis, utilisez
I'emballage d'origine ou un équivalent pour
éviter d'endommager le produit.



Sicherheitsanweisungen

Das Axis Produkt muss unter Beachtung der
geltenden Gesetze und Bestimmungen
betrieben werden.

Fiir den Einsatz von Axis Produkten im
AuBenbereich oder dhnlichen Umgebungen
miissen diese in fiir den AuBenbereich
zugelassenen Gehausen installiert werden.

Lagern Sie das Axis Produkt in einer trockenen
und beliifteten Umgebung.

Das Axis Produkt weder St6Ben noch starkem
Druck aussetzen.

Das Axis Produkt keinen Schwingungen
aussetzen.

Installieren Sie das Produkt nicht an instabilen
Masten, Halterungen, Oberflachen oder
Wianden.

Installieren Sie das Produkt nicht an
vibrierenden Masten, Halterungen, Oberfldchen
oder Wanden.

Verwenden Sie bei der Installation des Axis
Produkts ausschlieBlich passende Werkzeuge.
Ein zu groBer Kraftaufwand mit elektrischen
Werkzeugen kann das Produkt beschddigen.

Verwenden Sie zur Reinigung des Geréts ein
weiches, mit lauwarmem reinen Wasser
befeuchtetes Tuch.

Verwenden Sie zur Reinigung lhres Gerats
keine chemischen Substanzen wie
Fensterreiniger oder Aceton.

Verwenden Sie nur Zubehdr, das den
technischen Vorgaben lhres Produkts
entspricht. Dieses ist von Axis oder
Drittanbietern erhaltlich. Axis empfiehlt die
mit Ihrem Produkt kompatible
Stromversorgung von Axis.

Verwenden Sie ausschlieBlich Ersatzteile die
von Axis angeboten oder empfohlen werden.

Versuchen Sie nicht, dieses Produkt selbsttatig
zu reparieren. Wenden Sie sich beziiglich
Reparatur und Wartung an den Axis Support
oder lhren Axis Handler.

Das Netzteil sollte an eine Steckdose in der
Nahe des Produkts angeschlossen werden und
leicht zuganglich sein.

Verwenden Sie eine Stromquelle mit
begrenzter Leistung (LPS) mit einer
Nennausgangsleistung von <100 W und einem
begrenzten Nennausgangsstrom von <5 A.

Transport

HINWEIS

Bei Bedarf transportieren Sie das Axis Produkt
in der Originalverpackung oder einer

entsprechenden Verpackung, so dass Schaden
vermieden werden.

Istruzioni per la sicurezza

I dispositivo Axis deve essere utilizzato in
conformita alle leggi e alle normative locali.

Per utilizzare il dispositivo Axis in ambienti
esterni o in ambienti simili, deve essere
installato in una custodia per esterni
approvata.

Conservare il dispositivo Axis in un ambiente
asciutto e ventilato.

Evitare di esporre il dispositivo Axis a urti o
pressioni eccessive.

Evitare di esporre il dispositivo Axis a
vibrazione.

Non installare il dispositivo su supporti,
superfici, pareti o pali instabili.

Non installare il dispositivo su supporti,
superfici, pareti o pali che vibrano.

Utilizzare solo strumenti applicabili quando si
installa il prodotto Axis. Se si utilizza una forza
eccessiva con strumenti non adatti € possibile
causare danni al dispositivo.

Usare un panno morbido inumidito con acqua
pura tiepida per pulire il dispositivo.

Non utilizzare sostanze chimiche come
detergenti per vetri o acetone per pulire il
dispositivo.

Utilizzare solo accessori compatibili con le
specifiche tecniche del dispositivo. Questi
possono essere forniti da Axis o da terze parti.
Axis consiglia I'uso dell'apparecchiatura di
alimentazione Axis compatibile con il
dispositivo.

Utilizzare solo parti di ricambio fornite o
consigliate da Axis.

Non tentare di riparare il dispositivo da soli.
Contattare I'assistenza o il rivenditore Axis per
questioni relative alla manutenzione.

L'alimentatore dovrebbe essere collegato a una
presa di corrente vicina al dispositivo e
facilmente accessibile.

Utilizzare una sorgente di alimentazione
limitata (LPS) con una potenza di uscita
nominale limitata a <100 W e una corrente
d'uscita nominale limitata a <5 A.

Trasporto
AWISO

Durante il trasporto del dispositivo Axis,
utilizzare I'imballaggio originale o equivalente
per evitare danni al dispositivo.



Instrucciones de seguridad

AVISO

Este producto de Axis debe utilizarse de
acuerdo con las leyes y normativas locales.

Para usar el producto de Axis en exteriores, o
en entornos similares, debe instalarse en una
carcasa exterior aprobada.

Almacene el producto de Axis en un entorno
seco y ventilado.

Evite exponer el producto Axis a golpes o
presiones excesivas.

Evite la exposicion del producto de Axis a
vibraciones.

No instale el producto en postes, soportes,
superficies o paredes inestables.

No instale el producto en postes, soportes,
superficies o paredes que vibren.

Use solo las herramientas adecuadas al instalar
el producto Axis. La aplicacion de una fuerza
excesiva con herramientas eléctricas puede
provocar dafios en el producto.

Utilice un pafio suave humedecido con agua
pura y tibia para limpiar el dispositivo.

No utilice productos quimicos como un
limpiacristales o acetona para limpiar el
dispositivo.

Utilice solo accesorios que cumplan con las
especificaciones técnicas de su producto.
Puede obtenerlos de Axis o de un tercero. Axis
recomienda utilizar un equipo de suministro de
alimentacion de Axis compatible con su
producto.

Utilice solo piezas de recambio suministradas o
recomendadas por Axis.

No intente reparar el producto usted mismo.
Contacte son el servicio de asistencia de Axis o
a su distribuidor de Axis para cualquier tema
relacionado con el mantenimiento.

La fuente de alimentacion se enchufara a una
toma de conector instalada cerca del producto
y a la que se podra acceder facilmente.

Use una fuente de alimentacion limitada (LPS)
con una potencia nominal de salida limitada a
<100 W y una corriente nominal de salida
limitada a <5 A.

Transporte

Cuando transporte el producto de Axis, utilice
el embalaje original o un equivalente para
evitar dafios en el producto.
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Instrucdes de seguranga

0BSERVACAO

0 produto Axis deve ser usado em
conformidade com as leis e regulamentacdes
locais.

Para usar o produto Axis em ambientes
externos ou semelhantes, ele devera ser
instalado em uma caixa aprovada para uso
externo.

Armazene o produto Axis em um ambiente
seco e ventilado.

Evite expor o produto Axis a impactos ou
pressdo elevada.

Evite expor o produto Axis a vibracées.

N&o instale o produto em suportes, mastros,
superficies ou paredes instaveis.

Né&o instale o produto em suportes, mastros,
superficies ou paredes com vibracoes.

Use apenas as ferramentas recomendadas ao
instalar o produto Axis. O uso de forca
excessiva com ferramentas elétricas poderia
danificar o produto.

Use um pano macio umedecido com agua
morna para limpar o dispositivo.

Né&o use produtos quimicos como limpa-vidros
ou acetona para limpar o dispositivo.

Utilize apenas acessorios que atendam as
especificacdes técnicas do produto. Esses
poderao ser fornecidos pela Axis ou por
terceiros. A Axis recomenda usar equipamento
de fonte de alimentacédo Axis compativel com
seu produto.

Utilize apenas pecas sobressalentes fornecidas
ou recomendadas pela Axis.

N&o tente reparar o produto por conta prépria.
Entre em contato com o suporte ou seu
revendedor Axis para quaisquer questdes
relacionadas a servicos.

A fonte de alimentagdo deve ser conectada em
uma tomada elétrica instalada préxima ao
produto e devera poder ser acessada com
facilidade.

Use uma fonte de energia com limitacdo (LPS)
com poténcia de saida nominal restrita a
<100 W e corrente de saida nominal restrita a
<5A.

Transporte

0BSERVACAO

Ao transportar o produto Axis, use a
embalagem original ou equivalente para evitar
danos ao produto.

WHCTpyKLUMM B SKCTPEHHbIX CUTyaLMAX

NMPUMEYAHUE.

70 n3penme Axis cneayeT Ncnosib30BaTh B
COOTBETCTBUM C MECTHbIMM 3aKOHaMM 1
HOpMaTNBaMu.

[ina ncnonb3oBaHuA ycTpoiicTa Axis Ha
OTKPbITOM BO3yXe UV B HOI cpeae ¢
aHaNOorNYHbIMN XapakTepuCTKaMu OHO
[OXHO BbITb YCTAHOB/IEHO B KOXYXE,
npeaHasHauyeHHOM ANA HapyXHOI YCTaHOBKN.

Kamepa AXis A0MKHA XpaHUTbCA B CYXOM,
XOpOLLO NPOBETPUBAEMOM MOMELLEHMY.

He ponyckailte yaapoB uni cunbHoro
AaBNeHNA Ha ycTponcTeo AXis.

M36eraiTe BUbPaLNOHHOrO BO3AGICTBINA Ha
ycTpoicTBo AXis.

He MOHTMpyiiTe yCTPOICTBO Ha HEYCTONUNBbLIX
cTON6ax, KPOHLITERHAX, MOBEPXHOCTAX UM
CTEHax.

He moHTMpYyiTe ycTPORCTBO Ha BUBPUPYIOWNX
cTonbax, KpOHWTeRHax, NOBEPXHOCTAX UAN
CTeHax.

Mpwn ycTaHoBke ycTponcTBa Axis ucnonbsyinte
TONbKO NpeAHa3HauYeHHbIe ANA 3TOr0
MHCTPYMeHTbI. [punoxeHune upesmepHbIx
YCUINIA K MHCTPYMEHTaM MOXET MpUBECTM K
NOBPEXAEHNIO YCTPONCTBA.

[inA ouncTkmM ycTpoiicTBa MCNONb3yNTe MATKYHO
TKaHb, CMOUYEHHYIO B UNCTON YMEPEHHO Tennoii
BOJE.

He ncnonb3yitte AnA ouncTkm ycTpoicTaa
CPEACTBO AN1A MbITbA OKOH, aLUETOH 1 Apyriue
noao6Hble XMMUYecKne BeLecTsa.

Mcnonb3yiiTe TONbKO NPUHAANEXHOCTH,
KOTOpbIE COOTBETCTBYIOT TEXHUUECKUM
XapaKTepucTukam AaHHOro ycTpoictsa. OHK
MOryT NOCTaBNATbCA KOMMNaHnen Axis unu
CTOpPOHHMM npoussoanTenem. Komnanua Axis
peKkoMeHAyeT Ncnonb3oBaTh 6510KM NUTaHNA
Axis, COBMECTMMbIE C YCTPOCTBOM.

Vcnonb3yiiTe ToNbko 3anacHble yacTy,
NOCTaBNAEMbIE WU PEKOMEHA0BAHHbIE
KomnaHuei Axis.

He nbiTaiiTecb 0TPEMOHTNPOBATbL YCTPONCTBO

camocToATensHo. Mo Bonpocam obcnyxmnBaHuAa
obpalanTech B cnyx6by noaaepxkn Axis nnu k
cBoemy pecennepy Axis.

Bnok nutaHmua CneayeT BKAKUaThb B PO3ETKY,
KOTOpaA A0JIKHA 6bITb Nerko ,CLOCTyI'IHOI?I n
pacnonaratbCA HEAANEKO OT U3AENNA.

B uenax 6e3onacHoCTi MCNONb3YNTE UCTOUHNK
NUTaHNA OrPaHNYEHHON MOLLHOCTY, Y
KOTOPOro HOMWHA/bHAA BbIXOAHAA MOLWHOCTb
cocTasnaeT <100 BT, a HOMUHaNbHbIN
BbIXOAHON TOK <5 A.
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pwn TpancnopTupoBske ycTpoiicTea Axis

LA
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JKBWBANIEHT BO N3bexaHue nospexaeHna

n3genua.
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Petunjuk keselamatan

PEMBERITAHUAN

Produk Axis harus digunakan sesuai dengan
hukum dan peraturan setempat.

Untuk menggunakan produk Axis di luar
ruangan, atau di lingkungan serupa, produk
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harus dipasang dengan penutup (housing) luar
ruang yang disetujui.

Simpan produk Axis di lingkungan yang kering
dan berventilasi.

Pastikan produk Axis tidak terkena guncangan
atau tekanan berat.

Pastikan produk Axis tidak terkena getaran.

Jangan memasang produk pada tiang, braket,
permukaan, atau dinding yang tidak stabil.

Jangan memasang produk pada tiang, braket,
permukaan, atau dinding yang bergetar.

Hanya gunakan alat yang sesuai ketika
memasang produk Axis. Penggunaan perkakas
listrik (power tool) dengan gaya berlebih dapat
menyebabkan kerusakan pada produk.

Gunakan kain lembut yang dibasahi dengan air
hangat untuk membersihkan perangkat.

Jangan gunakan bahan kimia seperti
pembersih jendela, atau aseton untuk
membersihkan perangkat Anda.

Hanya gunakan aksesori yang sesuai dengan
spesifikasi teknis produk Anda. Aksesori dapat
disediakan oleh Axis atau pihak ketiga. Axis
menyarankan penggunaan peralatan sumber
daya Axis yang kompatibel dengan produk
Anda.

Hanya gunakan suku cadang yang disediakan
atau disarankan oleh Axis.

Jangan mencoba untuk memperbaiki produk
sendiri. Hubungi staf dukungan Axis atau Axis
reseller untuk hal-hal terkait servis.

Suplai daya harus dipasang pada stopkontak
yang terpasang di dekat produk dan mudah
diakses.

Gunakan Limited Power Source (LPS) dengan
nilai daya output dibatasi hingga <100 W dan
nilai arus output dibatasi hingga <5 A.

Pengangkutan

PEMBERITAHUAN

Ketika mengangkut produk Axis, gunakan
kemasan asli atau setara untuk mencegah
kerusakan pada produk.



SAE 316L

11



12






Q| =
(<) o (=] Q@ (=)
Q °©
[

= 1

AXIS TQ1001-E Wall Mount
Installation Guide
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1.10

50Nm
(3.7 Ib ft)
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80NmM
(5.9 Ib ft)
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1.13

AXIS Camera Station
AXIS Companion
p
.
AXIS Device Manager

ﬂ AXIS IP Utility
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