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Add a door station
Introduction

The following document highlights how to add a door station to AXIS
Camera Station and also describes it behavior:

The document explains how to:
n Add a door station to AXIS Camera Station.

] Configure an audible alert on the client PC when a call from the door
station is being made.

] Disabling a door station pop up.

(v

AXIS Camera Station 5.20.007

rerequisites \

AXIS A8004-VE firmware 1.65.2

kAXIS A8105-E firmware 1.65.2

Please note that Axis doesn't take any responsibility for how this configur
your system. If the modification fails or if you get other unexpected res
to restore the settings to default.
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Step 1 - Add the door station
In the example below we are adding both the AXIS A8004-VE and the AXIS A8105-E.

AXIS Camera Station Client

= View

L2 Configuration X

s
Type to search

Add devices
% Devices A | Select the devices in your network that you want to add to the server. You can find the added devices under either Cameras or Other devices. To multiselect
devices, use the CTRL or Shift keys. Type to search
Add devices
Name. Address MAC address  Status Manufacturer  Model
Cameras m
Other devices
! AXIS A8105-E - Corridor 192.168.50.52 ACCCBEGBTACE Axis AXIS AB105-E
Streaming profiles .
I G AXIS AB105-E - Full sensor 192.168.50.52  ACCCBEGBTACS s AXIS AB105-E
Management XIS M3105-L 1921685052 ACCCBEO2FATZ s AXIS M3105-L
&€ Storage v
@& Recording and events v
@ Client v
O Connected services v
= Server v
Licenses v
B Security v 2selected 2with OK status Find by IP...|| Refresh | Add (2)
Connected to AXISNVR-BAIVESC A Alarms and Tasks

1. Open the Configuration tab
2. Select Add devices (note the door stations have several view you can choose from)
3. Select the device(s) you wish to install and Click Add

Step 2 - Configure an incoming call sound
You can configure a specific sound to be activated on an incoming call.

AXIS Camera Station Client

< Startup

Ll Start in full screen
‘% Devices V' [¥] Remember last used tabs

| Remember last used maonitors

g Storage hd

& Recording and events + Sound on alarm

® No sound

2 Client ~
- Beep
Sound file:
Streaming
© Connected services v X .
Sound on incoming call
= Server v
No sound
[E Licenses v Been
. ® Sound file: |door bellwav Browse...
& Security v : ’
Play

1. Select the Customize option from Client menu
2. Scroll down to the “Sound on incoming call” option and select a wav / mp3 file
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Door Station Operation

When a call is activated a pop up window will appear in the top right corner.
You can hover your mouse on the thumb nail to see a larger image of the caller.
Press the Green icon to accept the call and the Red icon to decline the call.

If the call is accepted a new tab will be opened containing the view from the door station. You can
observe and communicate with the visitor. The open door action button by default opens the 10
port of the door station for 7 seconds. This behavior can be changed in the Action Rules menu.

= Car Park PTZ L3 Configuration = Door Station Gate % | ==

| Connested 1o US-ALAPMATIMEADE A Aarms and Tasks @

To finish the call click the End Call icon, the door station tab will close a return you to your
previous view.
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Multiple Door Station Operation
If multiple calls are encountered they will stack allowing you to decide which call to take first.

= CarPark PTZ X

Views Cameras
~ BB Cameras and Views

® Door Station Front

¥ Door Station Gate

® Car Park PTZ

¥ Car Park Entrance

@ 8ench Camera

® Corridor

88 Alarm Quad

B8 View

+

You can connect to multiple calls at the same time, the video will be shown in different tabs but
the audio will be connected to all calls.

- x

Door Station Gate

L

C

Views Cameras
2 fsas
“ Bench Camera

Door Station Front

Door Station Gate

-
i

Connected to UKLAPMATTMEADE A Alarms and Tasks @

It is advisable to answer one call at a time. The additional calls will continue to be displayed until
they are answered or they have timed out.
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Disabling the door station pop up
In certain circumstances the door station pop ups are not desired. There are two methods of
disabling the pop up behaviour.

1. Create a separate user for the client. Click on advanced and remove audio from the user’s
privileges (clear the Audio Box). Now the user will not receive the door station call pop ups but
can access the live and recorded video from the door station.

AXIS Camera Station Client

X Configuration X
SiBeth - User armiccinne
p User/Group Privileges as =
% Devices V| Make sure th
directory usel . B

- > Role Role description
=]
= Storage Name - Operator

Administrator

. - ] An Operator has access to all live and recorded video, but can only access cameras, I/O ports [
@ Recording and events V : ® Operator and views specified in the table below. An Operator has full access to all functionality of
X . an AdMIn O Viewer AXIS Camera Station except system configuration.
2 Client W
O Connected services v
Video
£ Server v =
Type to search

Cameras 1/0 Views Playback Snapshots :
Licenses 2
- Name Access Video Audio Mechanical PTZ Manual Recording
@ Security ~ AXIS ABO04-VE - (I Y D

AXIS A8105-E - Landscape =] ] ] |

Simple
move
Help OK Cancel

Connected to AXISNVR-8AIVE3C @, Register system within 11 days and Tasks

2. Create a separate user for the client. You can then remove the door station from the user’s
privileges (clear the Access Box) but note that the user will not be able to view the live or
recorded video from the door station.

AXIS Camera Station Client

L2 Configuration X
Type to search . .
= User pﬂrml(‘l‘lﬁl’\(‘
User/Group Privileges EE
% Devices V| Make sure th
directory usel . =
- » Role Role description
=]
= StOrage Name - Operator
D Administrator
. X ] An Operator has access to all live and recorded video, but can only access cameras, I/O ports l
& Recording and events V ® Operator and views specified in the table below. An Operator has full access to all functionality of
) 28 Admin O Viewer AXIS Camera Station except system configuration.
Z Client v
& Connected services v
Video
= Server Ve -
sear

Cameras 1/0 Views Playback Snapshots L
Licenses D

Name Access
(3 Security A u

AXIS AB105-E - Landscape (]

imove
Help OK Cancel

Connected to AXISNVR-AIVEC 4 Register system within 11 days and Tasks
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Considerations and limitations

A current limitation is that calls from door station to AXIS Camera Station
cannot be put on hold.

For more information:

https: //www.axis.com /products/axis-a8105-e

https:. //www.axis.com /products/axis-a8004-ve



https://www.axis.com/products/axis-a8105-e
https://www.axis.com/products/axis-a8004-ve



