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AXIS COMMUNICATIONS

Axis is a Swedish-based IT company offering network video solutions for professional installations.
Founded in 1984 and operating worldwide with offices in more than 20 countries, Axis is an innovative
global market leader in network video, driving the ongoing shift from analogue to digital video
surveillance. The products are used for security surveillance and remote monitoring, but also in
installations in order to streamline customers’ business processes. Based on open IP standards, Axis
network cameras connect to any kind of IP network, including the internet, providing advanced video
analytics features, such as motion detection, audio detection and tampering alarm solutions.

Retail: the introduction of network video has revolutionised the way retail professionals work with loss
prevention, store optimisation, fraud detection, security and customer service.

Education: students and teachers hampered by the threat of harassment or violence will be
comforted by the presence of reliable network cameras in the school's public spaces.

City Surveillance: Network video is one of the most useful tools for fighting crime and protecting
citizens, acting both to detect and deter. In emergencies, network cameras can help police or fire-
fighters pinpoint where their assistance is most needed.

Banking: solutions installed in local bank branches can transmit images to a central location for
remote viewing us
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i Sweden for warranty fulfilment. This process used to take anything up to 5
. ne/varranty returns equate to less than 1% of stock sold per annum, it’s critical
to ensure ess from start to finish and ensure our brand continues to lead the pack.”
With the facility in place, the turnaround time on customer enquiries through the RMA centre in
Johannesburg is a guaranteed to be 48 hours or less and for outlying areas it will take no more than
five days.
To provide a national footprint, MV tronics will utilise a satellite offices “drop off” system where clients
can drop off their faulty units which will then be couriered to the centre in Midrand. Should the
““‘product still be under warranty there will be no costs involved.
Aside of warranty assessment, replacement and repair services, the RMA centre will also be able
provide repair services for “out of warranty” issues. “Being able to offer repairs for our product line will
help customer’s who have expehthetﬁlseues;Mh ma’;ﬁr\gq‘lfgnt ing damage, which aren’t covered
By the.warranty but are common place particularly in Gauteng. é’r; /s Cannon.Repairs can now be
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“Welre drivingthe technology shift from analogue to digital network-based security solutions, and the
RMA centre helps us achieve this by ensuring the best service and support locally in the security " *
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