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hey have been trained to
pick up on situations that
might develop and have

the ultimate decision as to
an event taking place. The
success or failure of the control room
operation depends heavily on the opera-
tor's ability to see or miss key events
and take relevant actions. The balance
between human operation against newer
technologies is now surely a question
that needs to be addressed.

Current situation

There are Urban surveillance projects
in most of South Africa’s major cities.
These extend from a few cameras to
many hundreds of cameras requiring
the employment of a number of opera-
tors and managers to ensure success-
ful operation. This is mainly because,
in most of our control rooms pan, tilt
and zoom (PTZ) cameras have been
deployed to enable an operator to pick
up an overview of an event, zoom in to
identify the event and then move out to
gain an overall scenario so that when
evaluation of the event takes place the
assessor can clearly understand what
has gone on. In some control rooms
there can be more than 100 PTZ cam-
eras, however only one camera can be
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