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Northwest
Justin Smith

Southwest
Steve Smith – Los Angeles

Valerie Jimenez – Orange County

West
Lisa Grossman

South Central
Dee Boyd - Houston 

Tony Mooney – Dallas
Jeremy Gideon – San Antonio 

Gulf
Kevin Doyle

Southeast
Paul Thompsen - Atlanta 
Curtis Smith - Orlando

South-Atlantic
Brant Hylton - Greensboro

Kip Butler - Richmond

Plains
Ron Miller

North Central
Paul McKitrick

Central
Mark McCormack - Chicago 

Bill Poremba  - Chicago

Great Lakes
Steve Darragh - Detroit 
Chris Jones - Cincinnati

Axis US Field Sales Organization

Northeast
Tom Kelley - Boston 

Shawn Enides - Albany

NJ, NYC, 
& Long Island
Gary Sawyers - NJ 

Adam Colombo - Long Island

Mid-Atlantic
Dan Anderson - Philadelphia

Carl DeGroat - DC

Mountain
Doug Nightingale - Phoenix

Chris Cavey  - Denver
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US - National Sales Manager - East    

Ted Wilkinson
US - National Sales Manager – West                                         

Bill Wendlandt

S. CA

S. NV

US - National Sales Manager - Central 

Karl Radke
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Axis US Inside Sales Organization

South-Atlantic & 
Southeast
Julie Filice

Great Lakes & 
Gulf

Dave Curran

AK

HI

Mid-Atlantic 
& NYC/NJ 
Paul Neak

Northeast 
Jay Mele

South Central
Glenna Usenia

Plains, Central, &
North Central

Don Mulhern

Northwest, 
Southwest, & West

Joe Thistle

WA

OR

MT

SD
MN

ID

NV

WY

UT CO

AZ

NE

TX

NM

IA

OK
AR

KS

LA

MO

MS GAAL

FL

SC

TN

IL

ND

CA

WI
MI

OHIN

KY

PA

NC

WV
VA

NY

ME
VT

NH

DE
MD

NJ

MA

CT RI

www.axis.com

US - National Inside Sales Manager  

Leigh Dennehy

Mountain
Scott Filiczkowski
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> Sales
– Project Pricing

– NFR/Demo Equipment

– Product Loan Program

– Trade-in/Upgrade Program

> Technical
– Partner Priority Telephone Support 

– Online Support

– RMA / Warranty Repair

Current programs & services
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Channel Partner Program benefits
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> Axis MSRP pricelist

> Project pricing portal

> NFR/Demo portal

> Serial Number Tracker Database

> Lead exchange

> Webinar/Training info

> Up-to-date news and service information

> Dedicated product, sales and marketing collateral and tools

> Axis’ partner logos and usage guide

Features of the Partner Pages – www.axis.com/partner_pages
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> Axis A&E Tools

> A&E Media Box and all content

> CAD drawings (dxf & dwg)

> MS Visio stencils

> AXIS Design Tool DVD

> Axis A&E USB Stick

> Restricted web portal

> Latest news & specs

> Latest events and training

> Over 400 registered consultants today!

A&E consultant program
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> Open to Axis Channel Partner Program members

> Currently offered 3 times per month

> Locations
– Mikael Karlsson Training Center (Chelmsford, MA)

– Onsite

– Nationwide cities

> Geared toward technicians, sales engineers, support staff, 
installers 

> Certification course  (13 BICSI credits)

> Fee-based program 

> $1200 worth of Axis product upon completion

Axis Communications’ Academy
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> Available for competitive bid opportunities of $10K or 
more in Axis products

> Not a volume based pricing program
– project/end user, competition, product mix, rollout 

schedule 

> Provide competitive information

> Specify desired discount percentage

> Bid entire project but provide roll out estimates

> All pricing submitted through Axis Partner Pages
– 48 hour turnaround

Project pricing
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> 40% off MSRP on all Axis products & accessories 
through your distributor

> Limit one per product unless approved by Axis 
management

> Submit requests through the Partner Portal
– 48 hour turnaround

Demo / NFR Program
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> Product loan program for large strategic opportunities

> 45 day standard evaluation period 

> Complete loaner form and submit for approval

> Must include all relevant details

> Excludes most accessories

> Axis demo network available for smaller projects
– 48 hour turnaround

Loaner program
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> Rebates of up to 20% off MSRP

> Legacy Axis product or competitor’s products

> Complete “Upgrade” form and submit for approval 

> Purchase new product then send trade-in back to 
Axis with proof of purchase on new unit(s) and 
upgrade approval form

– 48 hour turnaround

Trade-in / Upgrade program



www.axis.com

> Dedicated Partner Support Line
– Call 1-888-TECAXIS (1-888-832-2947)

– Access to our senior support specialists exclusively 
dedicated to partner support

– Average answer time less than 1 minute

Technical phone support
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> Online support

> http://mycases.axis.com/reg/mycases/

> Partner cases picked up within 24 hours

> Available online 24 hours a day

> Worked by senior support specialists

> Must use your company’s e-mail to be recognized as 
a partner

> Includes Pre-Sales Technical Tools: System Design 
Tool, Axis Housing Configurator, Lens Calculator, 
Axis Product Selector

Web-based support
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> Call 1-888-TECAXIS or 1-888-832-2947 or

> Open an online case 
http://mycases.axis.com/reg/mycases/

> No trouble shooting required for Partners

> Free overnight shipping for DOA’s (30 days or less)

> After 30 days advanced replacement is available 
– Ships via ground (expedited at partner’s expense)

– $50 fee & credit hold for non-partners

> Standard RMA – 24 hr turnaround for Partners

Expedited RMA process
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Sales organization – Contact list (effective October 2011)
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Sales organization – Contact list (effective October 2011)
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Sales organization – Contact list (effective October 2011)
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Thank you!
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Get the Axis picture. Stay one step ahead.


