AXIS 700 Fax Server Integration

Introduction

This document describes how to integrate your AXIS 700 with fax servers. It contains the
following information:

* Faxination (Require AXIS 700 software 1.00 or higher)

e FACsys (Require AXIS 700 software 1.11 or higher)

«  RightFAX (Require AXIS 700 software 1.11 or higher)

e TPC.INT Remote Printing Service (Require AXIS 700 software 1.11 or higher)

Any comments or suggestions regarding this document can be sent to products@axis.com

Axis Communications AB (http://www.axis.com/)

April 12%,1999
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Faxination

Configuring MS Exchange for Scan-to-Fax

Make sure that your Faxination fax server is installed and running.

To configure your Exchange server to Scan-to-Fax from your AXIS 700:
1. Run the Microsoft Administrator in the Exchange server.

2. In Site | Recipients select New Custom Recipient. The New E-mail Address
dialog is displayed.

Mew E-mail Address |

Select an e-mail addresz type ITI
co:bail Addreszs ;l
Fan Sr. Address Cancel |
Faw Address
icrosoft kail Address Help |

Machtal Addreszs
[nternet Address
o 400 Address

ither Address

3. Select Other Address and click OK. The Other Address Properties dialog will be
displayed.

Other Address Properties |

Addressz |

E-mail addresz: |<Fa:-: MHumber:

E-mail bype: IF.-'i‘-K

k. I Cancel Apply Help

4. In the E-mail address field, enter the recipient's fax number.

5. In the E-mail type field, enter the string "FAX".
6. Click OK. The Properties window is displayed.



AxisAB Properties |

Delivery Restrictions I Frotocolz I Cuztom Attibutes I Advanced I
General | Organization I Phone/M otes I Diigtribution Liztz I E-mail Addreszes
P AxisAB

Marne

Eirst; I.-’-‘-.:-:is.ﬁ.B [ritials: I Laszt: I

Display:  |AwishB Alias: | izt

Addiess: | Title: I

Company: I

Ciby: I Department: I

Stake: I Office: I

Zip Code: I Agziztant: I

Country: I FPhone: I

E-mail... | IF.-'l'-.'K:<Fa:-: Mumber:

Home gite: SBSO
] I Cancel Apply Help

7. In the Name fields, enter the name of the recipient. Optionally, complete the
remaining fields.

8. Click OK to save the new fax recipient.

To add more recipients repeat step 2-8.

Note: The recipient will be stored in the Global Address Book. This is necessary for Scan-to-
Fax to work. It will not work if the recipient is stored in your local address book.

Configuring Your AXIS 700 for Scan-to-Fax

Add the new fax recipients to your AXIS 700's destination list. If you are using LDAP to
retrieve destinations, the fax destinations will be included automatically. See AXIS 700
Additional Installation Notes for instructions on how to do this.

Enter the e-mail address into the AXIS 700 destination list: name@domain.com, where name
is the same name you entered into the Name fields.

Example: In the figure above, the name entered in the Name fields is AxisAB and the name
of the Exchange server is SBSO1. It resides in the axis.se domain. The e-mail address would
be AxisAB@SBSO01.axis.se.



FACsys

SMTP Gateway
With the release of FACsys Fax Messaging Gateway v4.1 service pack 4 (SP4), or higher,

users of SMTP/POP3 mail systems are able to seamlessly send and receive fax messages via
their electronic mail using the FACsys SMTP/POP3 e-mail gateway.

By installing and configuring the SMTP/POP3 gateway in FACsys you can send fax
messages from your AXIS 700.

Before you install and configure the SMTP/POP3 gateway in FACsys, you must identify the
address of the server(s) that service your SMTP/POP3 e-mail requests. The SMTP/POP3
mail service may be located on a server maintained by your organization, in which case you
are responsible for installing and configuring the SMTP/POP3 compliant e-mail application
software. Alternatively, the SMTP/POP3 service may be provided by an Internet Service
Provider (ISP), in which case you must obtain the SMTP/POP3 server address from the ISP.

In this section we describe configuring a local mail server (SLMailFW version 2.2 Freeware).

SLMailFW

If you have an SMTP compatible mail server (a native SMTP server or a later version of
Microsoft Exchange, Novell GroupWise, IBM/Lotus cc:Mail or Notes, etc.) installed on
your system you may skip this section.

To install SLMailFW (Seattle Lab Internet Mail Server freeware version 2.2) follow the steps
below:

1. Run the file slmfw22.exe under the \mail directory on the Demo CD.

2. Follow the instructions as they appear on the screen. When the dialog box below is
displayed check This machine’s IP Address and This machine’s Domain Name

check boxes to configure for a local mail server.

Select Components E

Before you ingtall SLmail, pleaze indicate that pou have the
following information by placing a check in the appropriate box.
[Mote: The last bwa items are only required for Internet kail ]

¥ This maching's IP Address

¥ This maching's Damain Narme

[~ iSF Mail Server [(Smart Host] Addiess
[ I5P's Name Server [DNS] Address

< Hanh I MHeut = I Cancel




Note: When the question: “Do you wish SLMail to send and receive mail via the Internet?” is
displayed, select No.

3. Click Next and enter your name, e-mail address and phone number in the next
dialog box. Click Next when you are asked for Destination Directory to accept the
default value or define a directory you want to install the Mail Server software in.

4. Select Typical for setup type and click Next.

Setup Type E

Click the type of Setup you prefer, then chck Mest,

&« plcaE Program will be installed with the most common

optionz. Recommended for most users.

" Compact Program will be installed waith mirimum required
optians.

' Custom “iou may choose the options you want to install,
Recommended for advanced users.

< Back I Mest > I Cancel |

5. Follow the instructions and when the dialog box below is displayed, select Local
Mail Only if you do not intend to connect to any other Internet Mail Server, click
Next to continue.

Select Components

Pleaze choose the operation mode for thiz zerver

" Dedicated |ntermet (Includes Local Mail)

i~ Dialup Intemet [Includes Local Wil
(o] i

< Back I Mest » I Cancel |

6. In the next dialog box enter your domain name and IP-address:



Identify this computer E

Fleaze enter the Damain name and IF address far this computer

D omain Ilestpc.a:-:is.se

IP &ddress [17219.4.24

¢ Back I Mewut » I Cancel |

7. Keep following the instructions until the installation is complete.



Creating Fax Account
To create a FAX account in the mail server do the following:
1. Start the mail server by double clicking the SL icon in Windows toolbar menu.

2. When SLMailFW system window is displayed, select Users from the
Configuration’s menu.

3. Add the user “fax” to the system.

System Uszers |
Uzers:

R — User |0 |fa:-:

jags

jagoub Uzer Type:

rnail-dagrnon & User  dlias
postmaster

root " Fiesponder ' Fomward
unkrican :

" Mailing List ) Wsen Defined

Lser M arme: Ifa:,:

Pazaword: Im

Mailbo: |E-ASLMailsfa. mbx

LCarbon Copy: I

I1zer Options...
aad| | Modiy | Delete |

Cloze Help
| |

Note: The steps 1 to 3 may differ if you have another SMTP/POP3 mail server.

4. Configure your mail client for the Mail Server you have just installed. If you use
Netscape Messenger, the configuration can look as shown below:



Preferences E3 |

LCategony:

=N

- M

-0

=] Appearance

- Fontz

- Colorg

avigator

- Languages

- Applications

- Smart Browszing
all & Groups

- |dentity

- Meszages

- Groups Server
- Diirectony

[+ Compoger

fElire

[+ Advanced

Specify zerver far incoming mail

The infarmation below is needed before you can receive mail. [F you do
not know the information requested, please contact your system
administrator or [nternet Service Provider,

Mail zerver user name: Ifa:-:

Dutgaoing mail [SMTP] server: I'I V219423

Incoming mail server: I'I V219423

— Mail Server Type
* POP3 [meszages and folders are kept locally, on the hard disk)
[T Leave meszages on server after retrieval
= |M&P [messages and folders are kept remately, on the server]
™| Setnew falders fon affline dowhlzad
™| tfave deleted messages inta Trash

™| Server supports encipted canmestions (551

taore Optionz. .. |
] I

Cancel | Help |

5. Finally, configure your AXIS 700 for this Mail Server and define e-mail
destinations for the users you have added to the mail server. See AXIS 700
Additional Installation Notes for instructions on how to do this.




Configuring SMTP Gateway in the FACsys

After you have installed and configured your FACsys fax server, create an SMTP Gateway:
1. Run the FACsys Administrator.

2. Right click on the Mail Gateways and select New Mail Gateway...

£ FACSys Administrator M=l E3
File Edt “ew Toolz Help
G| @ P BRRX(E Y /D
3 Pangea Metwork, Dizplay Mame | M odified |
E% Servers FACSys Fax Connector [SBS01] 10423498 2:41 P
=@ SCANLABZ 2 SMTPFAX (SMTPFAX] 10423/98 2:43 PM
----- F= Connections
@3 C51 Routes
B Devices
----- fﬂ Licenzes

(2 Mail Gateways
Hueued ltems
..... Reports

----- %@ Routing

{8 Usger Profiles
----- % Site Routing

Feady

2 Object(z] i

3. Select SMPT/POP3 from the pull-down menu then click OK.

P -
= Hew Mail Gateway

Select gateway service from lizt:

o]

=]|

4. Complete the Name and Display Name fields.
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& SMTPFAX Properties ]|

General | Cannection |

M amne: Shd TPFAX
Display Name: |SMTPFAX

— Gateway Service
W Enable this gateway for service

W Process outgoing messages eveny IG minutes
W Allow meszages to be received by this gateway

[T Only allow authorized fax users to uzse this gateway

W Automatically create fax user accounts

— Cover Page Options
W Use a cover page when zending from this gateway

¥ Always place the mezzage body on the cover page

(] I Cancel | Spply |

Check the Enable this Gateway for service check box and other check boxes as
you wish.

Click on Connection tab. Enter the IP address of your mail server for Outgoing
and Incoming Mail, an Account name and password. Select the number of
messages to be downloaded during each connection and click OK.

& SMTPFAX Properties ]|

General Connection |

— Enter the path to the zerver resounce:
Outgoing bail [SMTRP):

17219423

Sender &ddress; ||

Incoming b ail [POF3):
172139.4.23

Logon ta thiz connection az

Account; Ifa:-:

Pazaword; I"’“‘

Ornly download |3 3: meszzages during each connection

ak. I Cancel Spply
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Defining FACsys Destinations
Follow these steps to define fax destination in the AXIS 700:

1. Start your Web browser.

2. Enter the name or IP address of the AXIS 700 on the Location/Address line. The
AXIS 700 Home Page is displayed.

Click the Administration button in the menu on the left side.

Enter the user name and password to get access to the This AXIS 700 page. The
default user name is 700z and the default password is pass.

5. Click the Destinations button in the Administration menu. The Destination page

is displayed.

6. Click the New E-mail Destination button. The New E-mail Destination page is
displayed.

AXIS 700 - Hew E-mail Destination - Metscape

File Edit “iew Go Communicator Help
42 AV atadill
T J'Bonkmarks \eﬁ_ Location:lhttp:x’.n"1?2.19.4.2?;’admin.f'destinatinnsx’new_email.shtml j

Instant Message GulaSidoma/2 Internet ['_‘i Finans L‘i Lookup L‘i NewtCool Microzoft Outlo

AXIS 700 Network Scan Server AX'S:-

COMMUNICATIONS

A Neww E-mail Destinztion
Destination Hame: IFJLCS?S
E-mail Address: I/ name=Jagoub Shamekhi/fax=136130 <faxishs
Scanning Profile: I Text j {Can be changed at the moment of scanning.)
Include Image Information: II\TDnE j

Send: E o Scanned image as attachment

B2 £ URL that points to zcanned image

Add To List | pone | Reset |

¢ HormlePage

3
& |Document: Done

7. Complete the New E-mail Destination Page:

Destination Name Field

Enter the name that will identify the new destination in this field. The name will
appear in the destination list on the front panel display.
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E-mail Address Field
Enter the recipient’s Fax address in this field as following syntax:

/name=Recipient’s Name/fax=Recipient’s Fax number <fax@domain.com>
An example:

/name=John Smith/fax=1800555555 <Fax1@testcompany.com>

For full syntax, please see the FACsys documentation.

Scanning Profile

Select the required scanning profile for the destination from the Scanning Profile
list. If you select <Default-XXX>, where XXX is the name of the current profile,
the profile currently set as default will be used. See the Destinations Defaults
page. Example: <Default-Text> means that the current default profile is Text.
This profile will be used by all destinations that have the default profile selected.
If the default is changed to Color then the profile Color will be used by all
destinations that have the default profile selected.

For fax we recommend the Text profile.

Include Image Information

From this list you can select the amount of information you want to send with
the scanned image.

Select None to omit information completely.
8. Save the new destination by clicking Add to List and then Done.

You can now send fax via your AXIS 700. Place the document in the scanner and select the
Fax destination you created via AXIS 700 Control Panel. Press Send.
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RightFAX

RightFAX allows users, wherever they are, the possibility to manage their faxes if they are
"connected” to RightFAX via a local area network, the company’s e-mail system, the Internet
or Intranet.

You can use your AXIS 700 to scan directly to a fax machine via RightFAX.

Defining RightFAX Destinations
Follow these steps to define a fax destination in the AXIS 700:
1. Start your Web browser.

2. Enter the name or IP address of the AXIS 700 on the Location/Address line. The
AXIS 700 Home Page is displayed.

Click the Administration button in the menu on the left side.

Enter the user name and password to get access to the This AXIS 700 page. The
default user name is 700z and the default password is pass.

5. Click the Destinations button in the Administration menu. The Destination page

is displayed.

6. Click the New E-mail Destination button. The New E-mail Destination page is
displayed.

AXIS 700 - Hew E-mail Destination - Metscape

Fil= Edit “iew Go Communicator Help

A AV bEEsd
wtv B ookmarks \k Location:lhttp:a’ﬂ T2.19.4. 27/ admin/destinations new_email. shtml j
Instant Message GulaSidornalsZ Internet ['_|" Finatis ['_‘i Lookup ['_|" MHewtCool Microzaft Outlo

AXIS 700 Network Scan Server AX'S:-

COMMUMICATIONS

A e E-mail Destination
Delstinatiuns Destination Hame: IRightFp,X
Scanni g Profiles E-mail Address: Ifax@pcfax.se [/fax=046136130)
Paper Sizes Seanning Profile: I Text j {Can be changed at the moment of scanning.)
[ Netwﬁrk Settings Include Image Information: INDne j

Event Lug Fak I—_.—[ {« Scanned image as attachment

- E £ URL that points to scanned image
elp Contents P g

Add Ta List | pone | Reset |

& HomeFaga

E| | Document: Done

7. Complete the New E-mail Destination Page:
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Destination Name Field

Enter the name that will identify the new destination in this field. The name will
appear in the destination list on the front panel display.

E-mail Address Field

Enter the recipient’s Fax address in this field as following syntax:
fax@domain.com (/fax=Fax Number)

or

[fax=Fax Number/ <fax@domain.com>

Where <fax@domain.com> is the RightFAX Server and the Fax Number is your

recipient’s fax number including area code.
An example:

Fax1@testcompany.com (/fax=1800555555)

Or

/fax=1800555555/ <Fax] @testcompany.com>

For full syntax, please see the RightFAX documentation.

Scanning Profile

Select the required scanning profile for the destination from the Scanning Profile
list. If you select <Default-XXX>, where XXX is the name of the current profile,
the profile currently set as default will be used. See the Destinations Defaults
page. Example: <Default-Text> means that the current default profile is Text.
This profile will be used by all destinations that have the default profile selected.
If the default is changed to Color then the profile Color will be used by all
destinations that have the default profile selected.

For fax we recommend the Text profile.

Include Image Information

From this list you can select the amount of information you want to send with
the scanned image.

Select None to omit information completely.

8. Save the new destination by clicking Add to List and then Done.
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TPC.INT

The TPC.INT service (The Phone Company's Remote Printing Service) is a collection of FAX
servers you may use to send a fax to many locations around the world.

You can use your AXIS 700 to scan directly to a fax machine via TPC.INT service.

Defining TPC.INT Destinations
Follow these steps to define a fax destination in the AXIS 700:

1. Start your Web browser.

2. Enter the name or IP address of the AXIS 700 on the Location/Address line. The AXIS
700 Home Page is displayed.

3. Click the Administration button in the menu on the left side.

4. Enter the user name and password to get access to the This AXIS 700 page. The
default user name is 700z and the default password is pass.

5. Click the Destinations button in the Administration menu. The Destination page is

displayed.

6. Click the New E-mail Destination button. The New E-mail Destination page is
displayed.

AXIS 700 - Mew E-mail Destination - Metscape

File Edit Wiew Go Communicator Help

d & 2 B = = & @
Back Fonward!  Reload Home Search  Metscape Frint Security Stop

wivBookmarks \& Location:lhttp:x’ﬂ?2.19.4.22Jadmin£destinations.f’new_email.shtml?view:basic j @'What's Felated
Instant Message GulaSidornal2 Internest D" Finans D" Lookup D" MewkCool Microsoft Dutla

AXIS 700 Network Scan Server AX'SA

COMMUNICATIONS

EH New E-mail Destination
Destination Marme: |Fax Company X via TPC. INT
E-mail Address: Iremote—pr inter.John Smith/Company X/ Testl
Scanning Profile: IText 53 One-dim j ¢Can be changed at the moment of scanning)
Include Image Infarmation: INone j
Send: EA & Scanned image as attachment

B URL that points to scanned image

Add To List | Dane Reset

@| |Document; Dane

7. Complete the New E-mail Destination Page:
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Destination Name Field

Enter the name that will identify the new destination in this field. The name will
appear in the destination list on the front panel display.

E-mail Address Field

Enter the recipient’s Fax address in this field as following syntax:

Remote-printer.Recipient_Name/Company/Division@Fax_number.iddd.tpc.int

Recipient_Name
*  Use the name of the recipient you wish to have on the cover sheet.
*  The character '_" is converted to a space.

*  The character '/' is converted to start a new line (you can have multiple lines

separated by '/").
Fax_number
* Do not use long distance and international access codes.

*  Begin with country code (1=USA, 44=UK, etc.), please refer to the site below for a
coverage list: http://www.tpc.int/fax_cover auto.html.

*  Strip out punctuation characters.
*  Maximum number of digits is 15.

An example:

Remote-printer.John_Smith/Company_X/Test@1800555555.iddd.tpc.int

Note: Before you send a fax verify the number is covered by one of the TPC cells. And also
check that remote printer servers support, at a minimum, the following MIME content types:

text/plain
message/rfc822
application/postscript
image/tiff

multipart

For full syntax and more information please refer to the TPC FAQ at:

http://www.tpc.int/fag/index.html

Scanning Profile

For TPC.INT we recommend that you make a special profile with the following

parameters:

Resolution: 200x200
Data Type: Black & White
Format-Compression: TIFF — CCITT G3 one-dim.

Paper Size: Letter
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Include Image Information

Select None to omit information completely.

d & B3 Y a @ 4 & B E
4 Bex T _Meomt  Hwm  Seach Reicam Fod Smcsy  Sed ) R
'J il “ackwais b Loty [Fiage #1172 21 4 T2 oo e paokls P vewsebitn =] 0" rar's Foaare
T o mawvesnags S Gusscons [ et | feare ) Lodop Of FesiCod 3 mhcase Culo
AXIS 700 Network Scan Server AXIS = .
L LLULAIEAET L] ]
S Hiew Seamnisg Prafile ﬂ
Thes Bl MO I
Parlle Kaniw JFax TRC
Paper Size fretter = |
Duplas Granaing k F Siagisgisd E  Dosiesiced
Paper Dieriaiiar. [D 7 porhien [ Landecaps
ey LI Matpage Docsreents F = AN pages i ore e BRI Separate fin iar sach page
Hormm Fadolelon I:cu g j200 e
Irdueaidy e =
Canlrasl. Iy.' w
Cinls Type bl F Bk awtie B Gryacals B © Cola
Format - Comprassionn Dibenng hislhod ey e s e s wie
[t1EF - oCcITT 5.3 ene-din =z [Rome =
JPEE Craakilp Lessl cousp tei 3010 KB 0i=PEF . ma
[ =
i To Lim | Dire Arsot S | «f
'l tl: I.I:[.Efi' -5 " . | ]

8. Save the new destination by clicking Add to List and then Done.
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