
CASE STUDY

24/7 security with Axis video surveillance solutions.
Higher productivity and increased service at Flechabus.

Mission
Flechabus is a medium and long distance domestic pas-
senger transport company with 50 years in the market. 
Their most important ticket office is located in the Retiro 
Bus Terminal in Buenos Aires. Due to the large number of 
people circulating inside it and the increase in crime in 
the area, they became aware of the need to monitor the 
premises to prevent theft and to have full control of the 
company’s facilities within the terminal. For this reason, 
the video surveillance system to be implemented had to 
be modern, responsive and flexible, so as to be able to 
adapt to the client’s requirements.

Solution
After several meetings with the client to identify their 
needs, ADSL Sistemsas decided the best option was to 
implement Axis IP cameras. The AXIS 206 Network 
Camera was chosen. 15 units were installed along with 
the ADSL Sistemas Netcamara 1.5 software. Following 
the successful implementation, they proceeded to repli-
cate this model in different strategic points of the com-
pany: Retiro Warehouse, located in the federal capital: 48 
AXIS 206 and 4 AXIS 210 Network Cameras. Barracas  

 
Warehouse, located in the federal capital: 14 AXIS 206 
Network Cameras installed. Paraná warehouse, located in 
the province of Entre Rios, where 14 AXIS 206 Network 
Cameras were installed, and the ticketing office of the 
province of Tucumán, with 8 AXIS 206 Network Cameras.

Result
The client is now able to control, monitor and store the 
images captured by each and every camera located at 
different sites within its territory. The architecture of 
the solution has been implemented in a decentralized 
manner (each site makes its own recordings). Also, the 
live or recorded images may be accessed from head-
quarters, using the remote supervision function.

Currently, the security level in each of the strategic 
points has increased considerably. In addition, employ-
ees have a greater sense of being protected and safe, 
which is reflected in higher labor productivity and bet-
ter passenger service.
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High performance
The client achieved the following benefits: remotely 
monitored areas; real-time view; scalable and manage-
able by the multicam user; the ability to view and record 
multiple cameras simultaneously. Multi-user, user privi-
lege management, programming of continuous record-
ings and use of broadband as communications support.

Future applications
It is planned to continue with the installation of more 
security cameras in the administrative offices at the in-
ternational box office and the VIP room of Retiro.

About Flechabus - www.flechabus.com.ar
Long distance passenger transportation company that, since being 
founded, has worked with the commitment and responsibility to provide 
its customers with superior quality service. It has vast experience with 
modern passenger service with modern units and the most advanced 
technology in terms of meeting their needs. As a transport company, 
its mission is to provide excellent service to its customers throughout 
Argentina and the neighboring region.

About ADSL Sistemas - www.netcamara.com
Integrator and developer dedicated to the retail sector since 1999, high 
quality technology solutions.
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“In the Axis cameras, we find a product with remarkable nobility that has allowed us to achieve 
our goals. The quality of the images obtained is higher than any other. The level of detail gives 
us the task of monitoring and control. We are really happy with the results obtained. Also, the 
support that both Axis and ADSL Sistemas provide to us is excellent.“
Leandro Neuss, Flechabus Systems Analyst.
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