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Product Discontinuation Statement 
 
This document outlines Axis products that have been discontinued, as well as the 

relevant replacement products. 

 

The product types covered by this statement are: 

 

 AXIS P5512 PTZ Network Camera, all sales articles  

 AXIS P5512-E PTZ Network Camera, all sales articles 

   

Final Order Date 

Since sales of AXIS P5512 have increased unexpectedly and we are lacking 

components for further manufacturing we have already run out of stock for almost all 

models of AXIS P5512. There are exceptions, please check with Order since this is 

changing rapidly.  

 

Since AXIS P5512/-E is out of stock customers will receive the successor  

AXIS P5514/-E instead. AXIS P5514 have the same size, design, mechanics and are 

100% compatible with AXIS P5512 but have HDTV 720p resolution (AXIS P5512 

only D1) better light sensitivity and lower price. We believe that customer will 

appreciate to get a better version to a better all over price. 

 

We are very sorry for all the unconvinced this is causing you and your customer. But 

we also believe that when customers are using AXIS P5514 they will appreciate the 

better image quality and in most case, sufficient lower price. 

 

Discontinued Core Products 

Discontinued Product Replacement Product 

AXIS P5512            50Hz  [0408-xxx] AXIS P5514  50Hz 

AXIS P5512            60Hz  [0409-xxx] AXIS P5514  60Hz 

AXIS P5512 EU      50Hz  [6408-xxx] AXIS P5514  50Hz 

AXIS P5512 EU      60Hz  [6409-xxx] AXIS P5514  60Hz 

AXIS P5512-E        50Hz  [0410-xxx] AXIS P5514-E  50Hz 

AXIS P5512-E        60Hz  [0411-xxx] AXIS P5514-E  60Hz 

AXIS P5512-E EU  50Hz  [6410-xxx] AXIS P5514-E  50Hz 

AXIS P5512-E EU  60Hz  [6411-xxx] AXIS P5514-E  60Hz 

 

RMA Policy 

Axis will supply customers with the Discontinued Product as the primary alternative. 

When this is not possible, we shall send Replacement product according to above list. 
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Support Policy 

Axis will continue to give world-class support for the Discontinued Products until 

January 3, 2021, or if the product warranty period extends beyond this as long as the 

product has warranty. No additional feature development will be made on the 

Discontinued Products effective July 1st, 2015. 

 

 

Lund, Sweden, August 21, 2015 

 

Kent Fransson 

Product Manager 

Axis Communications AB 


