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C o m p e t i t i o n

Co n s u l t a n t’s idea
wins £10,000 of
s e rvices for the
people of New p o r t

Netscalibur is a UK provider 
of managed internet services. 
The company supports more 
than 10,000 business e s ,
including blue-chip clients
such as Ha rvey Nichols,
IG Index and Lycos. 

Netscalibur offers a
range of serv i c e s :

Co n n e c t i v i t y
Offering a scalable serv i c e ,
Ne t s c a l i b u r’s port f o l i o
includes dial-up
connections, ISDN,
broadband and leased lines, with
both managed and unmanaged
options available. These serv i c e s
are both resilient and cost effective
and can evo l ve with a business’
n e e d s

Web hosting
A broad range of services from
shared web and co- l o c ation to
d e d i c ated and managed servers, 

all with an emphasis on offering
clients access to the most

a p p r o p r i ate technology at a
reduced total cost of

ow n e r s h i p

Me ss a g i n g
Helping to provide
m e ssaging and

c o l l a b o rat i o n
functionality throughout a

b u s i n e ss, Ne t s c a l i b u r
offers a range of serv i c e s
from Webmail to 
Managed Microsoft

E xchange 2000 

Ne t work security and VPN
A range of managed services to
protect corporate networks aga i n s t
external security threats and
enable disparate sites and remote
users to securely exc h a n g e
i n f o r m ation across the corporat e
n e t wo r k.
➔ w w w. n e t s c a l i b u r. c o . u k / i p c h a l l e n g e

The close, but not
quite winning,
entries also
s h owed a lot of
i m a g i n at i o n

Football focus
G e o rge Simitsis, a senior analyst and
p r o g rammer at a large IT supplier,
s ays, “Last ye a r, our company
decided to treat us all to some live
World Cup football at our desks. It
had a PC with a TV card installed that
was tuned to the channel show i n g
the England and Eire games. This PC
was shared to the network and
an e-mail explained where to
point our browsers. So m e
s taff viewed it full screen,
while others kept it in a
corner of their desktop. It
was ve ry well receive d . ”

Po rt rait of a we b s i t e
Michael Ward at BT paints a picture
of IP innovation at wo r k. “The Tat e
website displays more than 50,0 0 0
images of art online. As part of Tat e
B r i ta i n ’s centenary deve l o p m e n t, BT
and Tate developed a parallel virt u a l
method of nav i gating the collection
online called Explore Tate Brita i n .

a l l owance’ faster than ever and
watching videos of themselves at
recent conferences, plus e- m a i l ,
n e t work storage, ERP, financials,
stock planning, instant mess a g i n g
and business intelligence.”

C u l i n a ry competition
Karen Morris at Interserve says ,
“The management decided to
provide a free buffet for staff one
d ay a month to encoura g e
c o m m u n i c ation with other teams.
Webcams were set up in the Bristol
and London offices and hosted ove r
a general IP address so all sta f f
could view London and Bristol at the
same time in different Internet
Explorer windows. Ri va l ry betwe e n
the offices was rife; champagne
f l owed at Bristol while London had a
pot of tea. The event was so
s u c c e ssful our West Bromwich
office is considering getting a
webcam as well. It brought out a
whole new side to netwo r k i n g . ”

This enables visitors to interact with
the permanent displays via the
ga l l e ry floorplan and a chronological
t i m e l i n e . ”

Testing the line with Qu a ke
Gaming enthusiast Eddie Summer
s ays, “At a previous employe r, we
techies could often be found play i n g
Ne t work Qu a ke out of hours. One
person would be the server and
colleagues from three offices around
London and one in Glasgow wo u l d
b attle it out. You would be surprised
at the number of managers who
b e l i eved us when we said we we r e
‘only testing a network connection’.”

Drinking up the perks
James Ma sson, from Holsten UK,
sent this thirst-quenching idea. “O u r
n ationwide salesforce now has
a c c e ss to the full range of office IT
s e rvices, thanks to VPN and
broadband. These include being able
to order their personal ‘b e e r

Our winner, Phil
Cox, is a New p o r t

Ci ty Council IT
co n s u l tant, who told us

a b o ut a project that uses the
i n ternet to deter vandals wh i l e
maximising the use of an ex i s t i n g
b road band netwo rk.  

“ Traditional closed circuit TV
s o l utions are ge n e ra l ly
s tandalone sys tems, which are
not monito red, and there fo re do
not activate an inte gral re s p o n s e
s e r v i ce. Th ey also include a
h e avy ad m i n i s t rat i o n
re q u i rement, such as VHS ta p e
m a i n te n a n ce, Data Pro te c t i o n
Act re g i s t ration or tra i n i n g .”

The council had installed high-
c a pa c i ty fi xed lines as part of its
National Grid for Learning
i n i t i at ive, which provides schools
with broad band internet acce ss. 

“ Students and sta ff ge n e ra l ly
o n ly use the installed sys te m s
and netwo rk for eight hours, so
for about 16 hours a day this huge
i nvestment in infra s t r u c t u re wa s
unused. This meant that out- of-
h o u rs IP-based netwo rke d
s u r ve i l l a n ce was poss i ble with no
ex t ra infra s t r u c t u re co s t ,” he
says. 

“ The linking of dome camera s
i n s talled in more than 20 schools
was made poss i ble through the
use of IP video serve rs that fe e d
i m a ges dire c t ly into the netwo rk. 

“ This also made it poss i ble fo r

a uthorised sta ff to view image s
f rom the cameras by acce ss i n g
the IP ad d re ss of each server on
an internet brows e r. 

“ The surve i l l a n ce softwa re
s u p plier provided ad d i t i o n a l
s oftwa re that enables the
m o n i toring ce n t re to have full
co n t rol of the cameras and
i m a ges to be re co rded. Mo t i o n
d e tection in the ta rget areas is via
pa ss ive infra red dev i ce s ,wh i c h
t r i g ger alarms. Sta ff at the
m o n i toring ce n t re can call on
co m m u n i ty sa fe ty wa rdens or the
p o l i ce to respond. IP-ba s e d
d i g i tal re co rd i n gs provide easy
s to ra ge and re t r i eval of image s
held on wo rk s tations that are
used as monitoring dev i ce s .

“ It has enable the council to
d ra m at i c a l ly re d u ce the level of

vandalism, saving £45,000 in
glazing costs alone in a ye a r. It is
also sa fer for te a c h e rs to wo rk
l ate and provides active support
for lone wo rke rs .”

J u d g e ’s comment: 
Les Brand, Ov u m
“This re p resents a really good cost-
e ff e c t i ve use of IP technology and
bandwidth to provide much-needed
remote security of sites. The solution
extends the idea of the internet as a
common re s o u rce. By using the
i n f ra s t r u c t u re already prov i d e d
under National Grid for Learning
scheme, the council has cre ated a
‘double whammy’. Although a DIY
a p p roach, it demonstrates how IP can
be used to good effect without the
need for highly integrated solutions
t h at cost a lot more to implement. ”

A s t ro p hysicists, at the
Cavendish Laborato r y

in Ca m b r i d ge, use the
i n ternet to monitor and

co n t rol a radio te l e s cope in the
Canary Islands. The te l e s cope is
called the Very Small Array and
is set on Mount Teide in Te n e r i fe. 

The images it provides show
the beginnings of the fo r m at i o n
of structure in the early unive rse. 

Co m p uter offi cer David Odell
says, “From the properties of the
i m a ge, scientists can obtain vita l
i n fo r m ation about wh at
happened in the early unive rs e
and distinguish betwe e n
competing co s m o l o g i c a l
t h e o r i e s .” 

The Very Small Array
te l e s cope detects very fa i n t
va r i ations in the te m p e rat u re of
relic rad i ation, the rad i ation left
over from the Big Bang. “To d ay
we can see this rad i ation in all
d i rections on the sky at a
te m p e rat u re of just 3˚C above

a b s o l ute ze ro, giving a picture of
the unive rse when it was just
1/50,000th of its present age .
Because galaxies must have
formed out of the primeva l
fi reball, astro p hysicists have
p re d i c ted that their seeds will
h ave left imprints in the
rad i at i o n ,” says Odell. 

The Very Small Array has 14
aerials, each similar to a sate l l i te
TV dish but only 15cm acro ss .
The signals from each aerial are
combined, forming an
i n te rfe rometric array – a
technique pioneered by
Ca m b r i d ge physicists. 

“A webcam provides a re a l t i m e
v i ew of the te l e s cope aerials so
t h at we can check on their
p e rfo r m a n ce,” says Odell. “We
h ad to have some way of
m o n i toring things fro m
Ca m b r i d ge and putting in a
d e d i c ated line would have been
far too ex p e n s ive .”

J u d g e ’s comment: 
Chris Poulsen, chief
technology off i c e r, Ne t s c a l i b u r
“This illustrates how the ubiquity of
the internet and its inter- n e t wo r k i n g
capabilities extend the reach of
individuals and org a n i s ations fa r
b eyond their physical constraints. 

“These capabilities swe at ve ry
ex p e n s i ve and remote assets that
o t h e rwise would make projects such
as these unaff o r d a b l e . ”

M att h ew Hayh u rst, a
p ro grammer at a large

t rading sys tems co m pa ny in
ce n t ral London, has come up

with a bona fide use of the peer
to peer softwa re Kazaa, which is
u s u a l ly ass o c i ated with the illega l
sharing of MP3 music files acro ss
the inte r n e t .

“ H aving a large offi ce over two
f l o o rs and offi ces wo rl dwide its
often difficult to track down a fi l e
on someone’s machine or on a
file serve r. 

“By running Kazaa on our local
i n t ranet and using its powe rf u l
s e a rch and index fe at u re, fi n d i n g
something like Ja n u a r y ’s sa l e s
report on the netwo rk is easy and
pa i n l e ss ,” Hayh u rst says. Us e rs
can also search for files cre ate d
on a ce r tain date or with ce r ta i n
m e tad ata key wo rds. 

“ It is a simple and easy- to - s e t-
up service on any Wi n d ows
machine. By fi rewalling the right
ports we can restrict Kazaa to our
i n t ranet and index only the fi l e s
we want so there are no security
i ssues. And it re d u ces the time
ta ken to find fi l e s .”

I n te r - offi ce ba n dwidth is also
saved when a file is mirro red on
s o m e o n e’s machine within the
offi ce, inste ad of having to
d ow n l oad it from New Yo rk .

H ayh u rst says the use of  Kaza a
in his co m pa ny has grow n
o rga n i c a l ly and is not something

t h at is used co m pa ny-wide. 
“ It is mostly just something we

toy with, but we are trying to
push this as a co m pa ny policy –
although if someone was to write
a similar appl i c ation with a
co m pa ny- s p e c i fic focus, we
might have more luck.  It is
p ro ba bly best to think of it as a
super adva n ced ve rsion of  the
Wi n d ows file searc h ,” he says .

J u d g e ’s comment: 
Chris Dra ke, senior re s e a rc h
a n a l ys t, IDC
“Speeding up the way in which
e m p l oyees are able to use the
company intranet will always bring
d i rect benefits to a business. 
The simplification of search and
i n d exing feat u res makes the pro c e s s
of finding the re l evant data faster and
m o re eff i c i e n t. The process is also
made quicker by the use of file
d u p l i c ation or file ‘c a c h i n g’ on
computers that are nearer to the 
e n d - u s e r. ”

Newport keeps an eye on sch o o l s

Watching brief: with the CCTV set-up, staff can catch graffiti artists in the act

Canary skies: but the VSA is run from Cambridge

Sharing information:P2P makes it easy

W h at the winner wins
Our winning entrant walks away with the lat e s t
Macintosh i-book laptop computer, while his
o rga n i s ation, Ne w p o rt City Council, will receive
£ 1 0,000 wo rth of services from Ne t s c a l i b u r. Th e
second and third placed entrants win So n y
E r i c sson P800 camera phones.

Re m o te spa ce watch Files found with P2P

I N N OVAT I O N ON T H E I N T E R N E T

Co m p uter We e k ly
teamed up with
i n ternet service
co m pa ny Ne t s c a l i b u r
to find the most
i n n ovat ive uses of
i n ternet technology 
in the UK. Th e
response wa s
re m a rka ble and ra n ge d
f rom anti-va n d a l i s m
s u r ve i l l a n ce to
n at i o nwide Quake
tournaments. R o s s
B e n t l e y reports on 
the best 

Newport, Wales:
community wins
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